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Card Blocking step by step

You can block your card on your own via CitiManager and request its replacing while card was Lost/Stolen/ 
Never Received/or Damaged:

1.  Select card and click the option highlighted on the right: Replace Lost/Stolen/Never Received/Damaged Card

2. Select reason from drop-down list

3.  Send the request

4. Confirm the request
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When your card is blocked by the Program Administrator:

Program Administrator can also block your card and request its replacing while card was Lost/ Stolen/ Never 
Received/ or Damaged. As a Program Administrator follow below instruction:

1. For the chosen card click option „Replace Card” 
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2. Select replacement reason from drop-down list
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Alternatively Program Administrator can block your card using the Online Maintenance.  
For this purpose, as Program Administrator, select CARD BLOCKADE reason from drop-down list:

NOTE: Program Administrator has also the option to temporarily block the card. A card temporarily blocked  
in CitiManager can also be unblocked via CitiManager.
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