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| Consolidated financial results
s Q1 2021

vvvvvv

www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.



)
0
QO

=
T
>

m

activity

in Q1 2021




Q1 2021 — summary

@

Client
business

il

Financial
and
business
results

150years

of progress

Strong trends in Investment Banking continued — support for the initiatives of Polish enterprises in international capital
markets and M&A transactions;

Implementation of growth strategy in the area of new technology companies, as a result of comprehensive offer based on
global knowledge of the Bank and top-tier platform infrastructure (FX, Transactional Banking);

High client activity in Transactional Banking, fueled by growing international trade volumes;
Another consecutive quarter of growth in Wealth Management;
Improving sentiment of individual customers — positive trends in consumer spending and unsecured loans

The highest quarterly net profit since IPO of the Bank on WSE — PLN 395 MM;

Client revenues: +13% YoY (excl. impact of investment debt securities sale) as a result of continued strong activity among
institutional clients;

Continued cost discipline: -4% YoY accompanied by high investment expenses on "front end” systems;

Cost of risk at the level of 11 bps. reflecting good quality of the Bank’s loan portfolio and economic recovery perspectives
for Poland;

Institutional clients loans rebound +4% QoQ as a result of demand increase of corporate clients and commercial banking;

Third consecutive quarter of individual clients deposits growth +4% QoQ predominantly in the field of strategic initiatives
(affluent clients and CitiKonto).
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Institutional Banking — clients’ revenues

Institutional Banking - well diversified in terms of revenue sources

(Management view)

Share in total revenue Revenue dynamics Financial and capital markets

Share in total revenue

Global )
Subsidiaries Vs 9%

Revenue dynamics
Group - ‘ 5% o0
the highest share \\ QoQ

in revenue o

Ecosystem

Transactional Banking (TTS)

\

o

Share in total revenue Revenue dynamics
Corporate

Clients - r
the highest revenue @ 46%

Revenue dynamics

19% oo

increase
(+11 pp. vov) QoQ

sy rew [ended
Financial markets

Loans

Share in total revenue Revenue dynamics Revenue dynamics

s | Mgy | OB) (59%) o

150years
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Institutional Banking — business achievements

Citi Handlowy supports Clients in their business goals

implementations regardless to borders. .. ...and contributes to sustainable growth... Commercial Banking
@ S K 7 /@ .
v N curopesn
InPost InPost M=
Emerging-Corp
EURS3.2B EUR 565 MM PLN 1.25B
- Digital solutions:
Acquisition of leading Climate Awareness FX Pulse, CitiDirect
IPO on Amsterdam French delivery Bond
Stock Exchange company
_EEITIE Lead Manager
Co-Bookrunner borrower Mid-Corp
w ﬂ Corporate Finance,
@ # 1 Investment Banking in 2021* Coverageém”; experienced
ankers

...offering unified online platforms — FX and TTS regardless to country of the client’s business activity

Digital
@
e  HUDFX Global Citi network,
) FX risk management
One account — 46 Receivables FX transactions Inflows I_Dayments a_nd
currencies servicing in exotic automation reconciliation bills automation/ . A
i currencies API Commercial Subsidiaries
Multi-currency Emiess 1IN0 Group
account a X PY
\ L Financing for subsidiaries
\NZ7

secured by parent guarantee

*On the basis of Dealogic data in overall ranking
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Institutional Banking — loan and deposit volumes

) Volumes @un vy

Loans

1Q 2020

4Q 2020

Deposits

1Q 2020 4Q 2020

150years

—D—

_@_,

1Q 2021

1Q 2021

Commercial Banking:
+7% QoQ

Corporate Clients:
+4% QoQ

Global Clients:
+8% QoQ

@

Transactional Banking

| PY
High immunity of domestic industry
PMI ratio for
industrial production International
(p-p) money transfers | +10% YOY
w/' Average level of
Trade asset | +29% YoY
50,8 [l 0.5 [l >+ T N
Guarantees —
transactions +47% YoY
1020 1120 12'20 0121 0221 0321 value

Market share

35.5% 16%

Reverse factoring &

Dl Gz supplier finance

9%

[—
Guarantees —
transactions
number
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Institutional Banking— financial results

{\Iet interest income - 55 77 (29%) 99 (45%)
reasury M pror
Meng

Net fee & commission

Client business indicators:

Net interest income -

clients 45

Cost/ Income

. 121 105 83 47%
income
Treasury result 1) 564 152 270% 86 1Q 2019 4Q 2020 1Q 2021
Other income 4 6 (31%) 2
ROA
Total revenue 788 383 106% 317 /
Expenses & depreciation (188) (112) 68% (197) 4%
1,2%

Cost of risk 2 19 15 (57)

1Q 2019 4Q 2020 1Q 2021
Profit before tax 590 262 125% 38

1) Net treasury result: net gain on trading financial instruments and revaluation, net gain on debt investment financial assets measured at fair value though other comprehensive income and result on hedge accounting
2) Negative number in net impairment losses means positive impact on P&L
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Consumer Banking — business achievements

Wealth Management leader in Poland

Growing volumes of affluent clients’ transactions, as a result
of increasing volumes on saving and current accounts

—

Saving and current accounts of

individual clients in the banking
sector (PLN B) *

565 680 724

1Q 2020 4Q 2020 1Q 2021

* NBP data

— -/

— =

Citikantor

10 new FX currency pairs

*Regarding all volumes

150years

+13%
YoY
# of

Affluent

Clients

+40%
QoQ
FX

Volumes*

Improving customers mood...

Consumer confidence index

0520 0620 0720 0820 0920 1020 1120 1220 0121 0221 0321

..affected Bank sale dynamics positively.

Credit card transactions value dynamics
(domestic expenditures)

11%
(]

Month/month

Feb Mar Apr May Jun Jul Aug Sep Nov Dec Jan Feb Mar

+58% QoQ Credit card sale in partnership - OBI
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Consumer Banking— Business volumes

) Volumes LN vw) Consumer banking
/ I PY | PY

Growing online sales

— @

(0)
Unsecured loans +104% +14 /0
& (5%) QoQ QoQ QoQ
©
3 Mortgage loans Credit cards — Cash loans -
# sale sales value
2% QoQ
1Q 2020 4Q 2020 1Q 2021
/@/y Market shares
%) ..
g CitiKonto 22% 7%
o — e —
2 every second account
(@) . . B o Credit cards — Wealth
is opened using "selfie loans value Management

1Q 2020 4Q 2020 1Q 2021
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Consumer Banking — financial results

Total revenue

Expenses & depreciation (175)

Impairment on goodwill -

(164) 7%

(215)

(30%) In Bank’s revenue*

(3%)

31%

In Bank’s loans

32%

Consumer banking shares as end of Q1’21:

In Bank’s deposits

37%

Cost of risk (25) 27) (7%) 37) (31%)

* Excluding the result of debt investment financial assets

Profit before tax (55) (278) 4

) Revenue structure of Consumer Banking in Q1’21:
Profit before tax (excl. (management view)

goodwill impact) (55) (63)

4

Unsecured loans
68%

Maintaining high quality of

service
(l’:lﬂﬁa)ﬁacgevr\r/]i?]ltt)h 320 Wealth Management
1Q 2020 4Q 2020 1Q 2021 1Q 2021

150years

of progress

citi handlowy”



A selective approach - dividend from financial institutions

Impact of dividends
from financial
institutions on future

Financial institutions paid the
highest dividend from all

(0]
IndUStrIeS (dividend share from financial institutions 52 /0

Financial Institutions are

among main profiles of 0
companies in portfolios 31%

of pension funds*

* According to annual structure of assets of pension funds as of 2020.

# of banks which obtained the approval from regulator to pay out at

least 50% of profits in the form of dividends —

Citi Handlowy met dividend criteria each year thanks to capital surplus

g 4 4 out of 12
banks

April 2021

= pensions ix/gcérf)parison to total dividend paid from companies listed on
% * Regarding 2018 net profit, financial institutions consists of banks and insurance
I
o

Strategy — dividend vs. The recommendation of Polish FSA

growth company profile regarding the dividend payment

regulates the selected strategy
Regulators around the world allow to dividends payout depending on the banks’ condition — a selective approach

= March 2020
g Western Europe - dividend payment suspension;

Great Britain - dividend payment suspension;
USA — limited possibility of dividend payments;
Poland - dividend payment suspension.

Western Europe — dividend payment allowed;
Great Britain - dividend payment allowed;
USA — dividend payment allowed;

Poland — dividend payment suspension

!
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Revenue

Revenue — segment split e vw) Institutional Banking revenue

| | °
Record high quarterly revenue affected by profit on
debt securities sale

Another quarter of strong client revenues in Institutional Banking

041 oy Client revenue growth dynamics (YoY)*
Consumer
153 Banking
Institutional
/88 Banking
@ 1Q 2020 2Q 2020 3Q 2020 4Q 2020 1Q 2021
536 Net income on * Client revenue: net interest income and net fee and commission income

+335% investment
debt securities

Institutional Banking growth drivers

317
Institutional
@ Banking excl.
net income on
investment Financial and T 2 50/
debt securities capital markets 0 YoY

1Q 2020 4Q 2020 1Q 2021
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Net interest income

Net interest income — segment split Ly mw

| PY
Net interest income decrease as a result of significant share of debt
securities portfolio sale in 1Q 2021

302

221

QoQ

Consumer

Net interest margin
| PY

Net interest margin

233%1

l 92%
1, 56[V
116 bps. {

[145%]
+

0,26% 0,22%
E | 0,2.1% | | 0, 21% | } 124 bps.
102020  2Q2020  3Q2020  4Q2020  1Q 2021

—8— Net interest margin  ==@==\\/|BOR3M

Interest margin decline mitigants

@ Banking
147
119 @ Institu_tional Institutional .
Banking Banking Consumer Banking
0 iti . .
(29%) Debt securities Interest income on credit cards
Loan volume QoQ dynamics
Institutional
20%
48 42 45 @ Banking excl. V 0
debt securities
+40
1Q 2020 4Q 2020 1Q 2021 4 A) -15% /
QOQ 3Q 2020 4Q 2020 1Q 2021

150years
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Net Fee & Commission Income

NF&CI — segment split Ly mm) NF&CI structure and dynamics (q 2021)

| Y I °
Strong net fee and commission income in regular Institutional Banking o
business: custody and financing arrangement Financing arrangement/Other
+16% YoY
Institutional Banking Brokerage
— ~4x YoY
+46% € o .
preiy o £ Transactional
o 5 = Banking
Qe ° =3 +30% YoY
c

172
158 @ YoY Custody
@ +12% YoY

|

141

Consumer
Banking Bank Other
) accounts
+15 YoY
g g Unsecured
+46% S X loans
n <
5 g - 21% YoY
Institutional O
Banking
Investments/
~— insurance
-3% YoY

1Q 2020 4Q 2020 1Q 2021
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Treasury

Treasury result ey mw)

| PY
Investment debt securities sale —

the highest result for a single quarter in history

570

Trading result
& client FX

Result on
investment
financial assets

1Q 2020 4Q 2020 1Q 2021

Trading result & client FX
|

1Q 2021 result structure

Client FX revenue

(8%)
Trading result

1Q 2020

f; 78% Client FX \@
O 1

4Q2020 1Q 2021
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Expenses

Operating expenses eLn vw) Operating expenses segment split
| o IS ®
Expenses affected by lower contribution to resolution fund of Bank Consumer Banking is a dominant segment in expenses
Guarantee Fund ("BFG”) structure

(1Q 2021 expenses structure excl. BFG)

7
376 362 YoY
I Institutional
contribution to :
276 BEG Banking
(5%) YoY
_B_ Consumer 9

287 Banking g

271 Depreciation (3%) YoY

General
expenses 1Q 2021 — Consumer Banking expenses dynamics (YoY)
Staff ) Base salary: +2%
expenses Remuneration YoY
IT & depreciation
Marketing
1Q 2020 4Q 2020 1Q 2021
(o] (o)
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Cost of Risk

Cost of Risk of the Group? pin mw) Cost of Risk of the Group™* (ps)
I ° I ®
Cost of risk reflects perspectives of economic revival in Poland comoneof g‘;flifr:; 186 » 181 Covid-19 impact
151
93 49 21
32 Nll

1Q19  2Q19  3Q19 4Q19  1Q20 2Q20  3Q20  4Q20  1Q21

* Positive number means net impairment creation (negative impact on P&L)

NPL ratio for the Group )

I °
NPL ratio for Q1’21 in accordance with new EBA guideline

on the application of the definition of default

41%  4,0% 4,0%
’ 3,7%  3,7% ’

1Q 2020 4Q 2020 1Q 2021 3,6%
3.1% 3,4% 3,4% | —
= Consumer Banking Covid-19

m |nstitutional Banking

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
1) Positive number means net impairment creation (negative impact on P&L)
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Financial result summary

Net interest income

Net fee & commission income

Core revenue
Treasury
other

Total revenue

Expenses
Operating margin
Cost of risk
Impairment on goodwill
Profit before tax
Income tax

Bank levy

Net profit

Assets
Net loans
Deposits
Loans / Deposits
TCR

1Sdears

rogress

197
172
370
570

941

362

578

536
(141)
(36)

395

58 821
22 296
44 088
51%
21.4%

221

158
379
161

518

276

242

12
215

(16)
(42)
(1)

(58)

60 942
21914
43 394
51%
22.6%

(11%)
9%
(2%)
254%

82%

31%

139%

(49%)

234%
17%

(3%)
2%
2%

19

35
®)
S

26

62 278
24 397
46 011
53%
17.0%
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Total Bank — profit and loss account

1Q21 vs.4Q20

1Q21 vs.1Q20

2Q20 3Q20 4Q20
PLN MM PLN MM

Net interest income 302 265 214 221 197 (24) (11%) (105) (35%)
Net fee and commission income 141 124 137 158 172 15 9% 32 22%
Dividend income 0 11 0 0 0 (0) (86%) ©) (90%)
Net gain on trading financial instruments and revaluation @) 102 84 133 115 (19) (14%) 122-
cN:;qgii?r;]g:s?:eb}rizgfnsetment financial assets measured at fair value through other 105 69 5 27 456 428 1558% 351 3350%
Hedge accounting 3) 1 3 0) 1 1 - 3 -
Treasury 95 172 88 160 571 410 256% 476 503%
Net gain on other equity instruments 2) 6 8 3 1 2) (61%) 3 -
Net other operating income (0) (4) (7) (25) (1) 24 (96%) 1) 139%
Revenue 536 574 440 518 941 423 8294
Expenses (353) (269) (245) (249) (335) (86) 34% 18 (5%)
Depreciation (24) (30) (26) 27) 27) (1) 3% 4) 16%
Expenses and depreciation (376) (299) (271) (276) (362) (86) 31% 14 (4%)
Net impairment allowances on non-financial assets - - - (215) - 215 (100%) - -
Operating margin 159 276 169 242 578 336 139% 419 263%
Profit/(loss) on sale of tangible fixed assets (0.4) (0.0) (0.0) (0.1) (0.3) (0) 378% 0 (31%)
E;?;I]?gZggéfégﬁcrﬁmcéﬁzl losses on financial assets and provisions for off— (93) (110) 25 12) ®) 6 (49%) 87 (93%)
Share in profits / (losses) of entities valued at the equity method - - - - - - - - -
Tax on certain financial institutions (31) (33) (29) (31) (36) (5) 17% (5) 17%
EBIT 35 133 166 (16) 536 552- 501 1447%
Corporate income tax 8) (44) (51) (42) (141) (99) 234% (133) 1604%
Net profit 26 89 115 (58) 395 368 1398%
C/l ratio 70% 52% 62% 53% 39%

150years
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Institutional Banking — profit and loss account

1Q20 2Q20 3Q20 4Q20 1Q21 1Q21 vs. 4Q20
PLN MM
)

1Q21 vs. 1Q20

PLN MM PLN MM %)
Net interest income 147 156 128 119 99 (20 (17%) (48) (32%)
Net fee and commission income 83 82 79 105 121 16 16% 38 46%
Dividend income 0 1 0 0 0 0) (86%) 0) (67%)
Net gain on trading financial instruments and revaluation (16) 94 76 126 107 (18) (14%) 124 -
{\rl](:(t)Sglgnotzse(:eckgr;nr;/rzﬁgz?\:efl?nacr:)cr:qa‘le assets measured at fair value 105 69 ) 27 456 128 1558% 351 335%
Hedge accounting ?3) 1 3 0) 1 1 - 3 -
Treasury 86 165 80 152 564 411 270% 478 558%
Net gain on other equity instruments 2) 6 0 3 1 2) (61%) 3 -
Net other operating income 3 ) 2 3 3 0 8% 0) (12%)
Revenue 317 409 289 383 788 406 106% 471 149%
Expenses (191) (120) (108) (107) (182) (75) 71% 9 (5%)
Depreciation (6) (5) (5) (5) (5) 0) 3% 0 (7%)
Expenses and depreciation (197) (125) (113) (112) (188) (76) 68% 10 (5%)
Operating margin 120 284 176 271 601 330 122% 481 401%
Profit/(loss) on sale of tangible fixed assets -0.1 0.0 0.0 0.0 0.0 0) 105% 0 (68%)
O R s e s e o ey a s w4 T
Tax on certain financial institutions (24) (26) (23) (24) (29) (6) 23% (5) 20%
Share in profits / (losses) of entities valued at the equity method - - - - - - - - -

C/I ratio 62% 31% 39% 29% 24%)

150years

of progress
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Institutional Banking — assets and liabilities

Management view

Assets
I

7% QoQ;
(23%) YoY

4% QoQ;
(10%) YoY
(2%) QoQ;

(7%) YoY

= Corporate Clients = Global Clients Commercial Banking

150years

of progress

23

Liabilities
|

(25%) QoQ;

(28%) YoY @

20% QoQ;
(2%) YoY 8% Q0Q:
0% YoY
(17%) QoQ;
(36%) YoY
= Global Clients = Corporate Clients Commercial Banking = Public sector
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Consumer Banking — profit and loss account

PLN MM L Ao =IO O oL PL1|\1Q|\2/|}\/|VS' — % PLJE\IQBZ/IJMVS. —
Net interest income 155 109 86 102 98 (4) (4%) (57) (37%)
Net fee and commission income 58 41 58 53 51 (2) (4%) (7) (12%)
Dividend income 0 10 0 - - - - ©0) (100%)
Net gain on trading financial instruments and revaluation 9 7 7 8 7 (1) (10%) 2) (21%)
Net gain on other equity instruments - - 8 - - - - - -
Net other operating income 4) 2) 9) 27) 4 24 (87%) 0) 4%
Revenue 219 166 151 135 153} 17 13% (9] (30%)
Expenses (161) (149) (137) (142) (153) (10) 7% 9 (5%)
Depreciation (18) (25) (21) (21) (22) (2) 3% 4) 24%
Expenses and depreciation (179) (174) (158) (164) (175) (11) 7% 4 (2%)
Net impairment allowances on non-financial assets - - - (215) - 215 (100%) - -
Operating margin 40 (8) @) (29) (22) 6 (23%) (62) -
s S B R B 2 w9 ou e
Tax on certain financial institutions 7 (6) (6) (7 (7 0 (6%) 0) 4%
C/l ratio 82% 105% 105% 121% 114%)

150years citi handlowy”
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Balance Sheet — assets

End of period

1Q20 20Q20 3020 4Q20 1Q21
Cash and balances with the Central Bank 0.6 2.2 2.2 45 14.9
Amounts due from banks 2.0 0.8 1.6 0.6 0.8
Financial assets held-for-trading 9.2 6.7 55 4.4 5.9

Debt financial asstes measured at fair value through other

comprehensive income 235 25.3 25.7 27.3 12.6

Customer loans 24.4 23.4 22.7 21.9 22.3

Financial sector entities 35 4.0 3.7 3.7 38
including reverse repo receivables

- 0.0 0.0 - 0.0

Non-financial sector entities 20.8 19.4 19.0 18.2 18.5

Institutional Banking 13.6 12.2 11.7 11.0 11.4

Consumer Banking 7.2 7.2 7.3 7.2 7.0

Unsecured receivables 5.3 5.2 5.2 5.0 4.8

Credit cards 2.7 25 25 25 2.4

Cash loans 2.8 2.6 2.6 25 2.4

Other unsecured receivables 0.0 0.0 0.0 0.0 0.0

Mortgage 2.0 2.0 2.1 2.2 2.2

Other assets 2.5 2.5 2.5 2.3 2.3

Total assets 62.3 60.9 60.2 60.9 58.8

150years

1Q21 vs. 4Q20

PLN B

10.4

0.2
1.6

(14.7)

0.4
0.1

0.0
0.3

0.5
(02)
(02)
(0.2)
(0.1)
(0.0)

0.0

%

232%
39%
37%

(54%)

2%
2%

2%
4%
(3%)
(5%)
(5%)
(4%)
(11%)
2%

1Q21 vs. 1Q20

PLN B

14.2
(1.2)
(3.3)

(10.9)

(2.1)
0.3

0.0
(2.4)
2.2)
0.2)
(0.5)
0.3)
(0.4)

0.0

0.3

%

2222%
(61%)
(36%)

(46%)

(9%)
8%

(11%)
(16%)
(3%)
(9%)
(11%)
(14%)
11%
15%

E0.0E EZ%i iO.Zi EQ%
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Balance Sheet — liabilities and equity

End of period

1Q20 2Q20 3Q20

Liabilities due to banks 3.7 25 2.3 5.1 2.8
Financial liabilities held-for-trading 4.0 3.6 35 3.7 3.1
Financial liabilities due to customers 46.0 45.9 45.6 434 44.1
Financial sector entities - deposits 6.8 5.8 6.5 4.6 35
Non-financial sector entities - deposits 38.7 39.8 38.7 38.6 40.3
Institutional Banking 24.4 255 24.3 231 241
Consumer Banking 14.3 14.3 14.4 15.5 16.2
Other liabilities 1.4 1.4 1.2 1.2 1.3
Share capital 0.5 0.5 0.5 0.5 0.5
Supplementary capital 3.0 3.0 3.0 3.0 3.0
Revaluation reserve 0.2 0.4 0.4 0.5 0.1
Other reserves 2.9 2.8 2.8 2.8 2.8
Retained earning 0.6 0.6 0.6 0.6 0.8
Total Equity 7.1 7.5 7.6 7.6 7.6

Total liabilities & equity

Loans / Deposits ratio 53% 51% 50% 51% 51%
Total Capital Ratio 17.0% 20.0% 20.4% 22.6% 21.4%
NPL* 3.4% 3.7% 3.7% 3.6% 4.0%

*as reported, incl. reverse repo

150years 26
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1Q21 vs. 4Q20

PLN B %

(24
(0.5)
0.7

(1.1)
1.7
1.0
0.7
0.1

(2.1)
0.0
0.0

(0.37)
0.0

0.2
0.0

2.1

(3%)

1Q21 vs. 1Q20

PLN B %

0.0 0%
(0.0) (0%)
(0.07) (47%)
0.1) (3%)
0.2 37%

0 6%
(35 (6%)
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