
 

 
 

 
Warsaw, 14 November 2019 

 
 
 

High increases in revenues and volumes; operating margin  
up 14 percent from a year earlier 

 
In the third quarter of 2019, business volumes of Citi Handlowy were recording a dynamic 
growth, which allowed the bank to continue a high increase in revenues. Loan portfolio grew 8 
percent YOY, and deposits increased by 9 percent vs. year earlier. While implementing the 
strategy for providing the best solutions to its clients, the bank carried out securitization 
transactions worth PLN 4.5 billion this year, which accounted for 80% of such transactions in the 
Polish market. 
 

• Total revenues amounted to PLN 553 million (+7 percent YOY)  

• Fees and commission income in Q3 +5 percent YOY, net interest income +4 percent YOY, 
treasury operations +15 percent YOY 

• In Q3, net income amounted to PLN 114 million and was affected by higher costs of risk 

• C/I ratio stood at 50% 
 
“The business growth recorded in the third quarter proves that both our strategy and its 
implementation bring effects. We are the main partner of Polish corporations, providing them with 
financing and solutions, we are the first-choice bank in terms of managing Poles’ wealth,” said 
Sławomir S. Sikora, President of the Management Board of Citi Handlowy. „The 14-percent 
increase in the operating margin YOY indicates the solid foundations of our business.”  
 
The quarterly net income was impacted by an impairment write-off of PLN 54 million following a 
financial assessment of a client from the construction industry. Provisions set up are a 
consequence of the bank’s conservative approach to risk management, which for a decade has 
allowed Citi Handlowy to record risk costs significantly below the market average.  
 
In Q3, Citi Handlowy arranged financing for its institutional clients exceeding PLN 6 billion. Loan 
volumes in the sector increased by 9 percent YOY, i.e. more than the market (6%). FX transaction 
volumes increased by 16 percent YTD. 
 
The bank is also successful in developing private banking. The number of customers of this 
business line increased by 22 percent vs. the prior year period thanks to initiatives such as, i.a., 
supporting customers in making investments in global shares and bond markets as well as offering 
investments in foreign bonds via the Citi FX Stocks investment platform.  
 
 
 



For more information please contact: 
 
Marta Wałdoch, spokeswoman, Tel. 22 657 76 01 
E-mail: marta.waldoch@citi.com  
 
Zuzanna Przepiórkiewicz, Media Relations Specialist, Tel. 22 692 90 52 
E-mail: zuzanna.przepiorkiewicz@citi.com  
 
 
Bank Handlowy w Warszawie SA is one of the largest financial institutions in Poland. Under the brand name Citi Handlowy, it offers a 
broad and modern range of products and services of corporate, investment and retail banking. Bank Handlowy provides service to 6.2 
thousand corporate customers and around 687 thousand individual customers through modern distribution channels and a network of 
26 branches. The Bank’s Group includes: Dom Maklerski Banku Handlowego (brokerage house) and Handlowy Leasing. As a member 
of Citigroup, the largest financial institution worldwide, Bank Handlowy provides its clients with access to financial services in more than 
100 countries.  
 
Citi (NYSE:C) is a leading global financial institution with about 200 million clients in more than 140 countries. Through its two separate 
operational units: Citicorp and Citi Holdings, Citi provides services to individual, corporate, governmental and institutional clients while 
providing them with a broad range of financial products and services in the retail, corporate and investment banking segments, as well 
as brokerage and asset management services. For more information, please visit www.citigroup.com orwww.citi.com. 
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