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Security Manager - Delete MobilePass

1. From the main menu, select Self-Service. In the Self-Service tab, select Users and Entitlements.
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2. Apanel will appear on the left. Select Users and Entitlements - Users = All Users.
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3. Alist of users will then be displayed. Click on the user’s name to access one’s profile.

CitiDIRECT 2>

Home Payments « Receivables & Collections « Trade / EForms Reports & Analytics « Inquiries & Searches File Services - Self Service «

2 -
AllU 3 (7
sers (33 = 4
Users & ( ) o r_
Entiflements
» Show Search Criteria
E [ ]
Bl o
All (1 - 33 of 33] ; ( :03: ; 4ok
Client Sefiings ( ) Selected llems: 0 (As of 17/04/2025 10:03:23 GMT+01:00) (3 453
0 #asnﬁ; User Worklist Access User Status I&I Credential A @ Mobile
As of — | 24 Alias status Profiles 1a Registration £ - Access
1710472025 i
10:03:23 [[J GOL... elgol... Processed 10 Active YES &
GMT+01:00 [ GRA.. prgrd... Processed 1 Active YES
-
C [J HAL... phala... Processed 2 Active YES
[J JASL.. ajasi.. Processed 2 Active YES
[J KUM... mkli... Processed 10 Active YES
[[J KOZ... anko... Processed 12 Active YES
) LUK... allui.. Processed 8 Active YES
Ll MAJ.. toma... Processed 10 Active YES
[ MINK... omin... Processed 2 Active YES
[[] MAW... szna... Processed 10 Active YES L'l
Reset User Allow Mobile Remove Mobile Delete User

4. When inside the profile, scroll down to 2 — Credentials. Expand the login methods in order to see them. Each
one hasan ,*”inthe upper right corner. Click the one next to MobilePass — Host 9 in order to remove the
method.

~ 2 - Credentials This section is optional

The following credentials will be assigned to this user. Use Add Credentials to assign additional credentials.

Credential Type Action # Credential ID x
Mobile Token Select v
Credential Type Action # Credential ID x
MobilePass — Host 9 Select w

(), Add Credentials
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5. Then, click the Submit button at the bottom. The information regarding AML will appear. If you want to submit
the changes, click Yes.

» 2 - Credentials Thiz gection iz optional

» 3 - User Entitlements Thig section is optional

Expand All =] Collapse All

] Reset User
Select the Reset User checkbox and Submit to unlock the User.

@ Save Delete Subscription Status

AML Entitlement Alert

Thiz update may have Anti-Money Laundering (AML) regulatory impact.
For Europe, Middle East, or African (EMEA) AML requirements, click here.
For Latin America and Asia AML requirements, click here, then review the
content for the relevant countries.

EBased on the entilements granted, users may be unable to authorize
payments in AML impacied markets until Citi receives the required identity
documents. The status of your users can be checked by running the AML
User by Client Report under Access Management Reports.

Click Yes fo continue or Mo to cancel the request.

| ves BT

6. After making changes, a message will appear that the user profile has been sent for authorization.

CitiDIRECT 2>
Home Payments « Receivables & Collections = Trade / EForms Reports & Analytics Inquiries & Searches « File Services Self Service «
1 -
All U 7
sers (33 = [
Users & { ) = L
Entitlements
@ Confirmation
]
HE) The User has been sent for authorization.
1. You can frack the record status in the All Users section
Client Setfings
As of (
1710412025 (@ Send An Alert . y .
10:07:37 ‘You can send an alert to the authorizer(s) to let them know about this change.
GMT+01:00
» Show Search Criteria
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7. Another Security Manager can authorize the above by entering Self-Service »Users and Entitlements - Users
and Entitlements = Users = Authorize (Security Manager can not authorize their own actions).

CitiDIRECT 2>
Home Payments ~ Loans ~ Receivables & Collections |
Create

Users &
Entitlements:

°
Iﬁl Access Profiles Authorize

Clients - New

i 2

G User Entitiements Modify/Repair

As of
17/04/2025
10:39:02
GMT+01:00 Unlock User All Users

&

8. Then select the user and click Authorize. You can also select Send for Repair, which will send the process back
to the creator and place it in the Modify/Repair tab, or Reject to reject the changes.

- N
Authorize Users (1) =i

» Show Search Criteria

Authorize (1- 1 of 1) Selected ltems: 1 (As of 17/04/2025 10:40:35 GMT+01:00) (¥ {§}
User
User - . Access  User Status
ne;nle Alias Action Worklist status Profiles S /N
Pd OST.. bao.. -- Pending Authorization to ... 2 Active
[ Authorize Send To Repair Reject ]
N /

If you have any questions, please contact the CitiDirect Technical Support >>
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