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Release Payment

1.	 Select the Payments tab from the menu.

2.	 Then select Approve Payments.

3.	 Go to the Release Payments tab. Enter at least one value in the criteria (reference number, amount, beneficiary) 
in order to find the desired transaction. If you choose a search criterion other than the reference number, 
remember that you must select either the Value date or the Creation date.
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4.	 Select the payment you’re interested in from the list. Then, select one of the two available buttons: Approve 
Selected from the menu bar above the table (for one or more payments at once) or the Approve button 
in the Actions column (for a single payment).

5.	 In the next step, the system will ask you to confirm and accept the action. To do so, select the Confirm 
and Approve button at the bottom of the window.



6.	 After accepting the transaction, the system will display the message as below.

This advertising material is issued for information purposes only and is not an offer within the meaning of Article 66 of the Civil Code. Links in our communications will redirect you to the websites or marketing materials of our 
Bank or our partners which are published for information purposes only. We do not use these links to collect sensitive data of our Customers. Should anything raise your concern, please contact CitiService or the sender of the 
Bank’s communication. Citi and Citi Handlowy trademarks are registered trademarks of Citigroup Inc. used under a license. Citigroup Inc. and its subsidiaries are also entitled to the use of certain other trademarks used herein. 
Bank Handlowy w Warszawie S.A. with its registered office in Warsaw, ul. Senatorska 16, 00-923 Warsaw, registered by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division of the National Court 
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