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Rejected payment - referred for correction

1. From the main menu, select the Payments tab. Then select Approve Payments.
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2. Enter at least one value in the criteria (reference number, amount, beneficiary) in order to find the desired
transaction. If you select a search criterion other than Reference Number, remember that you must select either
the Value date or the Creation date.

3. Select the payment, then select one of the two available buttons: Reject selected from the menu bar above
the table (for one or more payments at a time) or Reject located in the Actions column (for a single payment).
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Approve Payments

O®Payments approaching settlement cut-off time

1 payment(s) are approaching a settiement cut-off time. If they are not approved before cut-off time, the beneficiaries will not receive the funds on the requested Value Date.
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4. The system will ask you to confirm the action.

Confirm Rejection x)

Are you sure you want to reject the below payment?
ABC COMPANY ABC - PLN 123 456,00

Cancel Confirm and Continue

5. To proceed, provide the reason for the payment rejection, then select the Reject button.

Reject Payment

Payment rejected will be sent back to Submit/Modify queue

Reason for rejection?

wrong value date

16/235
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6. After providing the reason, the system will inform you that the payment is rejected, thus moving it to the Modify
payment function.
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@ Successfully Rejected!

You have successfully rejected 1 payment.
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O®Payments approaching settlement cut-off time

1 payment(s) are approaching a selllement cul-off lime. If they are nol approved before cul-off Lime, he beneficiaries will nol receive the funds on Uhe requested Value Dale.
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If you have any questions, please contact t
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