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The News 
CUSTOMER SERVICE DEPARTMENT  

In Citi Handlowy we are still looking for additional innovations that will improve our existing processes and 
create business opportunities for our Clients. One of such solutions is www.citidirect.pl, a new information 
service for Clients which supports the existing CitiDirect transaction service.
 
From now on, you will find all information on a single website: logon to CitiDirect, news and tips, 
Customer Academy, manuals, documents, help, contacts, and NRB/IBAN calculator. Below we present a short
guide to the new service. 
 
Please visit www.citidirect.pl and add it to your favourite websites. 
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Thank you, and see you soon on www.citidirect.pl 
 
 
 
 


