A quali e d electronic signature, in accordance with the requirements of the Civil Code andthe EU elDAS Regulatio n,
is equivalent to a handwritten signature. Electronic docum entation work o w based on a quali ed el ectronic
signature will allow you to maintain easy access to our services, without need to send paper documents

and direct contacts.

Good to know: _ . L
What is a quali ed electr onic signatur e?

A quali ed electr onic signatur e is created using a quali ed

What's in the r egmatlons @ e electr onic certi ¢ ate, assigned to a speci c natur al person,
The elDAS regulation allows three identi able in this c erti c ate by name, surname and number
electronic signatur e levels: of the ID document or PESEL. In this way the signatur e

« basic is connected to a speci c per son.

¢ advanced

o o quali ed

Each type of electronic signature is compliant

_ L -
[ R i e e How do you get a quali ed electr onic signatur e~

be fully ¢ onsidered equivalent to a handwrit ten Quali ed signatur es are issued all over Europe. There are several
signatur e and gives certainty as to the identit y suppliers in Poland with this st atus. It is even possible to obtain

of the signat ory and the validity of his/ her a certi c ate remotely. A list of quali ed trust servic e provider s within
statement (import antly: independently, the EU can be found at https://esignature.ec.europa.eu/efda/tl-browser
without an y additional t ools). (select the ,QCert for Esig” certi ed pr ovider).

How to submit a document with a quali ed electr  onic signatur e at the Bank ?

The document signed by a qualied electronic signature (PDF with signatur e in the PADES standard) should
be sent by e-mail, in a properly secured manner, to your Relationship Manager or CitiServic e Representative.

Bene ts:

= without leaving hom e and direct contact —important for our security in time of COVID-19

= fast and convenient — one signature for the entir e document, without signing each page separ ately; documents signed
are sent electronically to Citi Handlowy immediat ely

= secure — the authenticit y of the signatur e con rmed b y an independent institution issuing the ¢ erti ¢ ates; data correctness
can be veri ed at an y time in a publicly av ailable certi ¢ ate registry

= easy to use —various forms of signing with the electr onic signatur e and software supporting it ar e available
= economical — no wsts incurr ed for sending documents by traditional mail

= eco-friendly — eledronic signed documents mean less paper documentation, and thus the next step in care for the environment

@ For furt her det ails please contact your Relationship Manager or CitiService Representative.
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