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Reports and inquiries  

– now also directly on the CitiDirect BE Portal 

 

Reports & Analytics and Inquiries & Searches are the new modules available on the CitiDirect BE Portal. 

These modules offer an intuitive access directly from the homepage, with no need to open the 

CitiDirect Services window. 

The above functionalities are available to the Users as dual access, which means that all services and 

options previously accessed on the level of the CitiDirect Services will be still available. 
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Reports & Analytics 

This module allows to run selected reports in a few simple steps: 

1) Select the report category from the list of available options 

 

2) Select reports you wish to generate 
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3) Complete the report criteria; optionally, name the report, and select one of the following 

options: Run, Save & Run or Save. 

 

4) Open the ready report; if you have chosen one of the Run options in the previous step, the 

system will automatically take you to the section with available reports.  After a momen the 

status of the report will change from Running  to Available. To view your report, click the 

file icon in the Output column. 
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Inquiries & Searches 

This module allows you to find the needed information in a few simple steps: 

1) Select the inquiry category from the list of available options 

 

2) Complete the inquiry criteria and click Search 
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3) View the required information on the preferred level of detail 
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