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1. Introduction 

Event Notifications is a service available in CitiDirect that sends, to a pre-defined email address, 
instant, automatic confirmations of: 
 
- Current account balance 
- Debit or Credit operations 
- Credit operations that contain pre-defied transaction details 
 
Notifications may be read on a computer or on any portable device that supports electronic mail. 
They are always available on the Event Notifications website. 
 
Information contained in emailed notifications is trimmed down to the most essential elements 
to make them useless to a third party. Sending unencrypted messages with confidential 
information over the Internet is unsafe. Users should pay special attention when entering email 
addresses to which notifications will be sent. 
 
Email messages are subject to the same limitations like any other messages sent to a selected 
email address. If your company mail server does not allow receiving messages from the outside 
of the organization, such fact should be notified to local IT Support. 
Notifications are sent from the following address: Notifications@citicorp.com. 
 
 

2. Configuration 

1. Log on to CitiDirect. Then in the menu to the left click on Event Notification. The main page of 
Notifications will open: 

 

 
Figure 1. Notifications – Main Page. 

 

2. If it is your first visit on this page, you need to register by clicking on New User Registration. If 
you already have your user profile and want to plan notification delivery click on  
Set-up Subscriptions and go to 4. 
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3. Registration of a New User: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Figure 3. Notifications – Registration of a New User Profile. 

 
 
 
 

Enter the email address to which notifications 
will be sent. Other delivery methods are not 
available in Poland. 

If you want to enter 
more than one 
address, use this link. 

Confirm that you have read the rules of use 
of the service – it is mandatory. 

If you check this option, 
messages will include the name 
of the account the notification is 
related to. 
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4. Creating a Subscription: 
 
 
 
 
 
 
 
 
 
 

 
Figure 5. Creating a Subscription – Step 1. 

 
 
 

Select the notification 
type here. 

This is the list of your 
email addresses.  

Check those accounts for which the 
notification is to be generated and 
specify addresses to which it is to be 
sent. 

Enter the title of the 
Notification here.  

Optionally you may define a 
range for which the 
notification will be generated. 

 Use any of these fields to search for accounts for which 
you want to plan a notification. You may leave these 
fields blank and click on Run Search; the system will 
show all accounts to which you have access. 
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5. Deleting a Subscription: 

 
On the Notifications page, in the left-hand menu, click on My Profile and select the Account 
tab in the top menu: 
 

 
Figure 5. Deleting a Subscription. 

 
To the left, in the Delete column check one or more Subscriptions. Click on Submit to confirm your 
decision. 
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3. Deactivating Notifications 

1. Log on to CitiDirect. In the left-hand menu click on Event Notification. The main page of 
Notifications will be opened. In the menu to the left, click on My Profile. The following page 
will be opened: 
 

 
Figure 6. Deactivating a Notification. 

 

2. In Event Notification Service is currently: select OFF. Click on Submit. 
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4. Sample Message 

 
 
Scheduled Available Balance 
 

 
 
 
 
 

We strongly recommend you to use automated notifications via CitiDirect. 
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