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CitiDirect® Online Banking
- access via portal CitiDirect BE

Login and new menu layout
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Login

Please open the following address in your web browser:

https://portal.citidirect.com

(Please go to www.citidirect.pl website for information on system requirements, including the list of

supported Internet Browsers which ensure proper functioning of CitiDirect)
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On the first login to the system or each time
after you delete the Internet browser history
You will see the window for selection of the
country.

Expand the list and select your country, then
click ‘Go’ (e.g. when you choose ‘Poland’ as a
country, the login page will be displayed in
Polish).

In the field Login Method please select:
‘Challenge Response’.

Then you will see the field Login ID.

This is the serial number of your SafeWord
card that you have received from the Bank.
You can find it at the back of your card, below
the barcode.
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Front view of the new SaleWord Card Back view of the rew SadeWord Card

Please input the Login ID in small letters.
Having input the number, please click
Continue.

Then you will see the fields Challenge and
Response.

In the Challenge field there will appear an 8
digit code. Please turn on your card and type
to it that code.

In this way you will generate a dynamic
password (see information on the next page),
which you need to type in the Response field.

Password may be composed of both digits and
letters. The size of letters does not matter.
Letters may be only those symbols which
cannot stand for a digit. In case of doubt,
priority should be given to a digit. (e.g. always
digit ‘0’ and never letter ‘O’).

After you have typed the password click on
LOGIN, in order to enter portal CitiDirect BE.
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Password generation:
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Press ON, to activate your SafeWord card.

At the ENTR PIN prompt, enter your PIN.

After having input the last digit of your PIN,
the HOST? prompt would appear.

Enter number ‘9. The CHALLNG? prompt
would appear.

Enter digits from the Challenge field. Having
entered the last digit, the card would
automatically generate a dynamic password.
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After having logged in, you will see portal CitiDirect BE window. In order to go to CitiDirect Online Banking
application please click on ‘CitiDirect Services’ in the upper menu, or use one of the shortcuts visible in the
“CitiDirect Shortcuts’ widget if you want to be directed to a particular function within CitiDirect.

Click here, to go to
CitiDirect main window.

Welcome TOMASZ NOWAK CitiDirect BESM NAZWA PROFILU
0 failed attempts since last login Wednesday, January 28, 2014
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CitiDirect Services Self Senvice

Help My Seftings  Logout

New widgets allow quick access to information and

CitiDirect functions. . Customize Homepage

;a;: Account Balances &2 [ CitiDirect Shortcuts & (2
Favorite Reports
Select Account(s) | Account Lookup (@ Balance as of 01/20/2014 11:39:31 € Transactions - Payment Initiation
S Input From Preformats
Quick Entry From Preformats
Currency Selection (1 -1) Accounts (1-1) a Input New Outgoing
Modify
Authorize
Batch Authorize
Repair
View All
Transactions - File Services
Import Transactions
Export Data
Inquiries - Cash Statement
Balance Summary Inquiry
Account Statement Inquiry
Transaction Summary Inquiry
T Detail Advice Inquiry
Reports - Payment Reports
D Quick Tasks & Cash Balances Reports
Cash Transaction Initiation Reports

Currency (# Total Current/Closing Account Currency ‘Current/Closing Ledger Current/Closing Available
of AICs) Balance Number 1a Balance Balance 2 v

PLN (1) 000 70100035 PLN 000 000

< I v 4]

i ]+

Click here to your

(As of 1/20/2014, 11:39 GMT=01:00) C

£ |Iniliale [T Authorize Payments () | Authorize Batch Payment () | Authorize imported File () | Balance Inquiry

[[g CitiDirect Available Reports o
File Name /\ Date/Time

You currently have no CitiDire

List of shortcuts allowing for a direct
access to particular functions of
CitiDirect. You can customize this list by
clicking the icon in the right hand
corner of the ‘CitiDirect Shortcuts’
widget, within the option ‘Customize
Shortcuts’.

available. Any reports generated and available in CitiDirect will be displayed here

Access to generated reports.

Image 1. Home Page of CitiDirect BE portal.

Design your own CitiDirect Home Page

Each user is now able to select their own layout of the Home Page and add widgets to this Page.

!b_, Customize Homepage

o

Customize Homepage

tent to add to your homepage

ic e bp e
<

Default Layout [ELE] cko e ur selections.
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New widgets
that allow quick access to information and CitiDirect functions.
Currently available widgets:
e Quick tasks
e Account balances
e Available reports
Now, when logging in via portal CitiDirect BE, you can use the new ‘Quick Tasks’ option. Thanks to this

option the entitled Users gain direct access to the following functions without the need to navigate through
the application:

¢ Initiate payments

e Balance inquiry

e Transaction inquiry

e Authorize payments

e Authorize batch payments
e Release payments

e Release batch payments

Presented below are sample screens of the ‘Quick Tasks’ widget:

Quick Tasks e

»

GMT+01:007

( Authorize Paymenis O Authorize Batch Payment O Authorize Imported File O Balance Inquiry | Transaction Inquiry

Each option in the Quick Tasks menu takes the
User directly to the selected function — in this
case, to ‘Authorize Payments’ screen.

Authorize Payments

Authorize Payments
(6 - 10 of 10) I4 4 Page E of 2 Selected ltems: 0 (As of 01/29/2014 12:09 PM GMT+01:00) G
] g::;rr:::; Value Date 14 Payment Method Transaction Ref No 7 & Account Number  Payment Amount
[[] PLN 01/16/2014 Domestic Funds Transfer SESJA 630110380[110?8&000 001
48 1030 1508 0000
[E PLN 0172172014 Daorestic Funds Transfer  TEST 0001 0003 5014 1.00
[F PLN 01/22/2014 Domestic Funds Transfer 0001 63011[]38&0?8&000 001
701030 0006 0000
[F PLN 01/22/2014 Domestic Funds Transfer  DOMESTIC 0001 0004 5001 010
Cross Border Funds 48 1030 1508 0000
[ eBP 01/27/2014 Trnshi 123123123 0007 0003 5014 1.00
< I | ¢
Send to Repair I

The current view can be adjusted in the customization options available for particular tasks.

www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.

)

=+

citi handlowy



http://www.citihandlowy.pl/

Reports — new widget
In this window, the User can find a list of generated CitiDirect reports. The User may choose to either display

or download those reports directly from this location.

[ CitiDirect Available Reports fe e
File Name Date/Time
® Report Three TISR 01/29/2014 12:07:30 GMT+01:00
=] Report Two TIDR. 01/29/2014 12:06:45 GMT+01:00
£ Report One TIPDR 01/29/2014 12:06:16 GMT+01:00
CitiDirect Shortcuts _
[ CitiDirect Shertcuts < JE

‘CitiDirect Shortcuts’ is a panel featuring a list of
Favorite Reports
Transactions - Payment [nitiation
after login via CitiDirect BE Portal. Input From Preformats
Quick Entry From Preformats
The list of displayed shortcuts may be easily adjusted Input New Qutgoing
Maodify
Authorize
Batch Authorize
Repair
Wiew All
Transactions - File Services
Impaort Transactions
Export Data
Inquiries - Cash Statement
Balance Summary Inquiry
Account Statement Inguiry
Transaction Summary Inguiry
Transaction Detail Advice Inguiry
Reports - Payment Reports
Cash Balances Reports
Cash Transaction Initiation Reports

CitiDirect functions. It can be found on the Home Page

by the User to suit their needs.

www.citihandlowy.pl
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Additionally, it is possible to change the placement of the shortcut list and reorder all other available widgets
by simply dragging them to desired locations on the screen.

CitiDirect Services i S5 Self Service

[l Customize Homepage

A -€itiDirect Shortcuts > JE

Favorite Reports
Transactions - Payment Initiation
Input From Prefarmats

&5 Account Balances

Select Account(s) | Account Lookup 5] Balance as of 01/27/2014 14:39:24 6 Quick Entry From Preformats
B Input Neswy Outgaing
Modify
Currency Selection (1 - 1) Accounts (1-1) Authorize
Batch Autharize
Currency (# Total Current/Closing Account Currency Current/Closing Ledger Current/Closing  Repair
of AICs) Balance Humber 2a Balance 14 Balanc| View Al
PLN (1) 000 0100035 BN 000 Transactions - File Services
"""""""" Import Transactions
< {[E2 ) Export Data

Inquiries - Cash Statement
Balance Surrmary Inguiry
Account Staterment Inguiry
Transaction Summary Incuiry
Transaction Detail Advice Inquiry
Reports - Payment Reports
Cash Balances Reports
Cash Transaction Initiation Reports

@ Quick Tasks

(As of 1127/2014, 14:39 GMT=01:00) C

< |mmale [WOCSll Authorize Payments () | Authorize Batch Payment () | Authorize Imported File () | Balance Inquiry

Access to the Citi Trade Portal

This module is available as a part of CitiDirect and does not require a separate login. It is accessible on the
Single Sign-On (SSO) basis, which greatly facilitates work for those Users, who are also entitled to access
the account services and payment functionality.

Citi Trade Portal is a new module of CitiDirect electronic banking. It allows remote management of trade
finance and trade services transactions. Citi Trade Portal offers recourse factoring and reverse factoring
services, export and import letter of credit, export and import collection and guarantees.

citihandlowy e

Citi Trade Portal 29 January 2014

Messages (24 new alerts) My shortcuts B adjust
["] Date Type Action Factoring - Preview of invoices
02122013 12:11 | Invoices t h
0 FTiCes D ARRD s s Factoring - Contract list
[7] 13.09.20131%:1€ | Invoices to approve show
[7]| 12.06.2013 09:20 | Invoices to approve show
[] | 14.05.2013 11:09 | Information about rejected invoices show
[] | 22.01.2013 10:05 | Informatien about rejected invoices show
[] 22.01.2013 09:49 | Information about rejected invoices show
[7] 22.01.2013 09:41 | Invoices to approve show IBikdras ot
[F] | 14.01.2013 10:09 | Invoices to approve show
" = Bank Handlowy w Warszawie S A.
[7]| 05.11.2012 12:37 | Invoices to approve show Sl
[F]| 05.11.2012 12:17 | Invoices to approve show 00-823 Warszawa
KRS 0000001538
NIP 526-030-02-81

SWIFT code CITIPLPX
navigate to the Alerts page ===
InfoTrade

el fotrade@citi
w Citi Trade Portal vg0rze g

Help Desk CitiDirect
helpdesk ebs@cti.com
0801 343978
226901521

citi Privacy Statement | Terms of Use
i Copyright ® 2013 Bank Handlowy w Warszawie 5.4

www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.
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Main window of CitiDirect

Below image displays CitiDirect application Main window thus with the expanded content of upper Menu:

Here you can initiate and send
to Bank payment instructions.

Return to home page.

By clicking on Close, only the CitiDirect
application window will be closed. In
order to leave the system, please also
click Logout in the portal CitiDirect BE
window which stays open while working

in CitiDirect.

n— My Transactions & Sernvices
| |

Home Payment Initiation
Input From Preformats

(2612013 15:05:38

Inquiries & Searches

Cash Statement
Balance Summary inquiry
Quick Entry From Preformats Account Statement Inguiry
Input New Outgoing Transaction Summary Inquiry
Modify Transaction Detail Advice
Authorize Inquiry
Batch Authorize File Senices
Repalr Impor File Inguiry
WView All

Payment Services
Administrative Messaoes

File Senices
Import Transactions
Export Data

Privacy Statement | Online Help | MyPreferences | Inbox | SupportWebsite | Close

Reports

Payment Reports
Cash Balances Reports
Cash Statements Reports
Cash Transaction Initiation
Reports

[Search CtiDirect Mer a]
T T j
Tools & Preferences

Maintenance
Import Profile
Export Profile
Export Custom Format
Definition
Library Maintenance
Contact Management
COB Contact Info
Access Administrator
Conlacts
Change Preferences
My Frefarences
CitiDirect Support
Support Website

Online Help /\

[& Favorite Reports

Here you can go to account
history.

www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.

Here you can find tools to
generate reports on payments
and account history.

Additional tools such as import,
export or My preferences
options.

citi handlowy
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Below image presents a comparison between the current and new look of the Menu in CitiDirect system.

Left hand vertical menu has
been replaced with upper
horizontal Menu. The
change scope is only with

respect to the Menu design
and grouping of functions./

Home

citi’

T -
7L-.| My Transactions & Serdces

Payment inftiation
Input From Preformats
Cuick Entry From Preformats.
Input New Qutgoing
Modity
Authorize
Batch Authorize
Fepalr
Wiew All

Payment Services

mini:

File Services
Impor Transactions
Export Data

CitiDirect® Onling
MAZWA PROFILU
D4/262013 15:05:38

Inquiries & Searches

Cash Statement
Balance Summary inquiry
Account Statement nguiry

Transaction Summary Inguiry
Transaction Detail Advice
Inguiry

Privacy Statement | Online Help | My Preferences | Inbox | Suppor Website | Close

Repons

Payment Reports
Cash Balances Repors
Cash Statements Repons
Cash Trangaction Inftiation
Reparts

|Search CiCwocl Meru @
T 1 |
Tools & Preferences
. i pr—

G Favorite Repons
Impaor Profile
Export Profile
Export Cugtom Fomnat
Deefinition
Library Maintinance
Contact Management
COB Contact Info
Access Administralor
Contacts
Change Preferences
My Preferences
Citibirect Support
Support Website
Onlina Help

Inped Friom Preformats
Gnick Entry From Pretor
Inget Nerw Outigoang

Litrary Maintenance
Import Protile
Export Frofie

Expon Custom Format Defindion

www.citihandlowy.pl

Image 3. New look of CitiDirect menu.

Bank Handlowy w Warszawie S.A.
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My Preferences

Settings within My Preferences allow to adjust CitiDirect to individual needs of the User — to select an

appropriate format of date and amount, as well as to adjust the form of displaying messages. Within the
Service Class Name menu, please select Global. By clicking on Default Application, all available in the
menu options will be displayed. You can select one of these as a default option on which CitiDirect window
would open, starting from the next login to the system. This means that next time you login to CitiDirect you
will not see e.g. My Preferences but Balance Summary Inquiry. Within the Default Application option it is
best to choose a function that you use most frequently.

@ CitiDirect® Online Banking - [ig| EI@

|cﬂ‘| https://europe.citidirectportal citidirect.com/CasaS5L/AppletinPortalLandingPage jsp 4, Citigroup Inc. [US] | bt |

C‘Ifﬁa CitiDirect® Online Banking | Online Help | |My Preferences| | Inbox | SupportWebsite | Close
NAZW,

A PROFILU Change Client Context | Privacy Statement
26/04/2013 10:03:41

|seareh CiiDirect Menu a]

|Iwnuld like to Ell

Home My Transactions & Senvices Inquiries & Searches Reports Tools & Preferences User Administration

Home == Wy Preferences

[ Favorite Reports
My Preferences

Last Login Date 26/04/2013 16:01:05

Service Class Name

[clobal =

Please select from the available preference criteria Current preference criteria values
=l w Regional Settings =)+ # Regional Settings

i +|Date Format [ Date Format
oL Amourtt Format * DD Y™ (210011999 )

v Cther El- Amount Formst
fee v Default Menu Options o estern Europe A (Germany, etc)

- Bt ] 5 vore

= Confirmation Message Display Options E| - Default Menu Options

+ Refresh Summary Options P s Defaut

* Inbox Applications E|

-] Detault Application
+ + Use flat menu structure -+ Global - Welcome Screen

Confirmation Message Display Options
* Reguire User to Remove Displayed Confirmation Messages
Refresh Summary Options

H we . Refresh Summary Wisw on inftial navigate only
1w Inbox Applications

i e i3lobal
§ e+ Reporting
=1~ Use flat menu structure
e Mo
“ Submit | Reset Oth_er
Options
Gotowe Pl & Internet | Tryb chroniony: wylaczony v |100% -

Image 4. My Preferences

In order to make a change in the Default Application option, please select adequate option from the list and

click OK. Then press Submit button — visible at the bottom of the screen — so that the new settings are
saved.

www.citihandlowy.pl
Bank Handlowy w Warszawie S.A.
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| ;| Criteria for Default Application @

{1) Default Application

Access Management Reports -

Access Profile

Account Management

Account Statement Incuiry

Account to Service Association
Additional Serwvices

Audit Beports

Automated File and Report Delivery

Automated File and Beport Delivery Beports

EBalance Summary Ingquiry

Bank Search Incquiry

Cash Balances Reports

Cash Statements EBeports

Cash Transaction Initiation Reports
Citibank Contacts

Client Configuration

Client Definition

Client Definition Reports

Client Linkage Incuiry

Client Preference

Collections — Direct Debits Reports
Consolidated Position Summary Incuiry
Contacts

Default Access Profile

Direct Debit Mandates Ingquiry

Exchanoe Date Thonads

== Rowy 10 of 30 == | (1342) sorted columns

Update Screen Cancel

Image 5. Change of settings within the Default Application option

This document is for information purposes only and is not an offer within the meaning of Article 66 of the Civil Code.

Bank Handlowy w Warszawie S.A., with its registered office in Warsaw, 16 Senatorska Street, 00-923 Warsaw, registered in the register of
entrepreneurs of the National Court Register by the District Court for the Capital City of Warsaw in Warsaw, 12" Commercial Division of the
National Court Register, under No. KRS 000 000 1538; NIP 526-030-02-91; share capital of PLN 522,638,400, paid up in full.

Citi Handlowy, CitiDirect Online Banking and CitiDirect BE are registered trademarks of member-companies of Citigroup Inc. group.
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