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Why is it worth activating CitiDirect BE Mobile®?  
Easier login to desktop version of CitiDirect BE.

Each CitiDirect BE user who uses the CitiDirect BE Mobile application on a mobile device, which 
supports biometrics authentication mechanisms, can log into the CitiDirect BE desktop version 
faster and easier.

Just a smartphone

No more tokens – for log in process 
smartphone or tablet with unlocked 
biometric authentication function is enough.

Automatically and intuitively

No need to remember an authentication 
method – it will be recognized automatically 
by CitiDirect BE.

How does it work: CitiDirect BE desktop login using mobile device.

User logs on to CitiDirect BE using biometrics (fingerprint or face recognition) and selecting desktop  
PUSH notification on mobile device.

Detailed information about fees and commissions, the product functionality, requirements and conditions
of product use, as well as risks connected with it, will be provided by Relationship Manager.

User enters User ID and selects  
„Sign in using Mobile APP”

Confirmation code displayed on desktop 
– to match against code displayed  

on Mobile App

Successful log in  
to CitiDirect BE

User will receive PUSH  
notification

Confirmation code displayed  
on Mobile App – to match against 

desktop code 

Log in need to be confirmed  
– biometrics prompt on mobile

Start using CitiDirect BE Mobile >>
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This advertising material is for information purposes only and does not constitute an offer in the meaning of article 66 of the Civil Code.
Links in our communication messages lead to websites or marketing materials of our Bank or our partners and are provided for information purposes. Links are not used to collect sensitive 
data from our Clients. In case of any doubts, please contact the sender of the message from the Bank.
Citi and Citi Handlowy are registered trademarks of Citigroup Inc., used under license. Citigroup Inc. and its subsidiaries are also entitled to rights to certain other trademarks contained 
herein. Bank Handlowy w Warszawie S.A. with its registered office in Warsaw at ul. Senatorska 16, 00-923 Warszawa, entered in the Register of Entrepreneurs of the National Court Register 
by the District Court for the capital city of Warsaw in Warsaw, 12th Commercial Division of the National Court Register, under KRS No. 000 000 1538; NIP 526-030-02-91; the share capital 
is PLN 522,638,400, fully paid-up.

http://www.citihandlowy.pl
https://www.citibank.pl/poland/corporate/english/pdf/citidirectmobile_en.pdf

