citi handlowy’

Table of Functionalities and Authorizations

inforce since September 14, 2019

The Account Holder's rights under the Agreement are exercised:
« inperson orthrough Authorized Representatives
« through Representatives.

The Account Holder may exercise all rights and obligations inperson orthrough Authorized Representatives, whereby those persons may exercise theauthorizations indicated inthe Table of Functio-
nalities and Authorizations as Representative’s authorizations other than those exercised ataBranch only upon prior appointment of the Account Holder or of Authorized Representatives as Repre-
sentatives by completing oramending the Representative's Card. This means in particular that access to Citibank Online, CitiPhone and the Card shall only be granted to Representatives and cannot
be granted tothe Account Holder or Authorized Representatives who have not been appointed as Representatives.

TheTable of Functionalities and Authorizations prescribes thedetailed scope of Representatives’ authorizations and the functions made available toRepresentatives by the Bank indifferent channels
for accessing the Account.

a) applies toRepresentatives' Cards filed with the Bank from August 1, 2018

Citibank Online CitiPhone / IVR Branch
S 1 . _ age
ervice Primary Representative Additional Representative Primary Representative Additional Representative Prlgneanrég\elg S Reﬁg:sltelr?tr:aatlive
Access toparticular Accounts yes asper the Representative's Card yes as per the Izea;?gesentatwe s yes no
Viewing the Account balance and available funds yes asper the Representative's Card yes asper theRCeéarrgsentatwes yes no
Account history, including the details of each transaction yes as per the Representative's Card yes asper the Rgg)rr;sentatlve s yes no
Details of theaccount, including without limitation information
onthebalances and history of Accounts, theinterest rates os asper the Representative's Card os asper theRepresentative's os no
onAccounts and term deposits, foreign exchange rates, fees y P P v Card y
for banking services, and information onbanking products
yes, instructions can beplaced
yes, instructions can by means of ‘Send document’,
Opening/closing an Auxiliary Account be placed by means with thesignature of the Account os no os no
P 9 9 y of the‘Send document” Holder, Primary Representative y y
functionality oraRepresentative with an Account
Administration Profile required
yes, instructions can beplaced
yes, instructions can by means of ‘Send document’,
. . be placed by means with thesignature of the Account
Opening/closing a VAT Account ofthe'Send documenti’ Holder, Primary Representative yes no ves no
functionality oraRepresentative with an Account
Administration Profile required




Service

Citibank Online

CitiPhone / IVR

Branch

Primary Representative

Additional Representative

Primary Representative

Additional Representative

Primary Repre-
sentative

Additional
Representative

yes, instructions can
beplaced by means

yes, instructions can be placed
by means of ‘Send document’,
with thesignature of the Account

Opening/closing anInterest Bearing Business Account ofthe'Send document” Holder, Primary Representative yes no yes no
functionality or aRepresentative with an Account
Administration Profile required
yes, instructions can beplaced
yes, instructions can by means of ‘Send document’,
Chanaing the Packageii beplaced by means with thesignature of the Account os no os no
9ing 9 ofthe'Send document™ Holder, Primary Representative y y
functionality or aRepresentative with an Account
Administration Profile required
yes, instructions can yes, instructions can beplaced by
Combining apersonal account with aBusiness Account - only beplaced by means means of ‘Send document”, with os no os no
for sole proprietorships ofthe’'Send document™ thesignature ofthe Account Holder y v
functionality or Primary Representative required
E-statement yes asper theRepresentative's Card - -
yes, instructions can be placed
es. instructions can by means of ‘'Send document®”,
Changing the frequency with which account statements are ves, with thesignature of the Account
. - . beplaced by means . .
issued and thedate ofissue, changing thelanguage of theaccount , . Holder, Primary Representative yes no yes no
. ofthe’'Send document - .
statements and theform of issue functionalit oraRepresentative with
y an Account Administration Profile
required
DEPOSITS
Yes, when theterm deposit was Yes, when theterm deposit
Viewing term deposits (Details concerning the term deposit, set up from an Account towhich was set upfrom an Account
including without limitation therolling over, interest rate, opening yes the Representative has access yes towhich the Representative yes no
and closing dates, term, amount and balance) pursuant tothe Representative's has access pursuant
Card tothe Representative's Card
Opening, rolling over theterm deposit yes no yes no yes no
Breaking and closing theterm deposit no no yes no yes no
CARDS
Details onthe Card issued for the Representative yes yes yes yes yes no
Details onthe Cards issued for the Account Holder - - yes no yes no
Card activation and assigning the PIN code Yes, for him-/herself Yes, for him-/herself Yes, for him-/herself Yes, for him-/herself Yeshg?;;'fm_/ Yeshfec;;ehl;m-/
. . . . Yes, for him-/ | Yes, for him-/
Change of PIN code for the Card. Yes, for him-/herself Yes, for him-/herself Yes, for him-/herself Yes, for him-/herself
herself herself
Yes, for
Yes, for him-/ Yes, for him-/ hl?r_é\r/]iedrjs”’
Changing the Account used for settlement of Debit Card ves, for hlm-/_h_erself herself, provided Fhat herself {and that the Re-
; and for Additional the Representative for Additional .
transactions . . ) presentative
Representatives isauthorized toact onthat | Representa- | ! ]
) isauthorized
account tives
toact onthat
Account
Yes, for him-/
. . . Yes, for him-/herself and for _ herself and for | Yes, for him-/
Blocking the Card Yes, for him-/herself Yes, for him-/herself Additional Representatives Yes, for him-/herself Additional Re- herself

presentatives




Citibank Online CitiPhone / IVR Branch
Service Primary Representative Additional Representative Primary Representative Additional Representative Prirsneanrégsg cs Reﬁgedsigr?i?aatlive
o . s . asper the Representative's | All authoriza-
Authorizations toorder transfers All authorizations as per the Representative's Card All authorizations Card tions no
es, asper theauthorizations Yes, asper
The list of beneficiaries, creating and modifying a database of be- yes,asp : the authorizations
neficiaries yes toorder transfers defined yes toorder transfers defined ves no
inthe Representative's Card . L
inthe Representative's Card
yes, asper
Withdrawing atransfer order (if the placed instruction has not ) a os the authorizations os no
been booked and has been listed as apending transfer order) y toorder transfers defined y
inthe Representative's Card
REPRESENTATIVES
yes, for all
Viewing Representative's authorizations - - yes, for all Representatives Yes, for him-/herself Representa- no
tives
yes, instructions can be placed by means of ‘Send document’,
Adding aPrimary Representative with the signature of the Account Holder required. Additionally, no no no no
aphotocopy of anidentity document must be attached
Setting thetransaction limits for the Primary Representative yes, instructions can be placed by means of‘'Send document”, with no no Yes, for him-/ no
thesignature of therelevant Primary Representative required herself
Changing thetransaction limits for the Primary Representative yes, |ns.truct|ons can beplaced by. means of 'Send do.cumenti , With Yes, for him-/herself no ves, for him-/ no
thesignature oftherelevant Primary Representative required herself
yes, instructions can yes, with
. . . beplaced by means signature
Changing the Signature Specimen/password , b . . .
inthe Representative’s Card for the Primary Representative of §end document", with ofthe Account
thesignature of the Account Holder
Holder required required
Dismissing the Primary Representative yes, instructions can be placed by means of ‘Send document”, no no no no
9 Y Rep with the signature of the Account Holder required
yes, instructions can yes, instructions can be placed by
beplaced by means means of ‘Send document”, with
Adding an Additional Representative of 'Send documenti’ the signature of the Account Holder no no os no
9 P Additionally, aphotocopy |or Primary Representative required Y
of anidentity document | Additionally, aphotocopy ofanidentity
must be attached document must beattached
yes, instructions can yes, instructions can be placed
beplaced by means by means of ‘Send document”,
of ‘Send document’, thetransaction type must beselected:
. L . . thetransaction type must |‘Change of Representative's
Changing thetransaction limits for an Additional Representative be selected: ‘Change authorizations - into Additional yes no yes no
of Representative's Representative’. The signature
authorizations - into of the Account Holder or the Primary
Additional Representative'. Representative isrequired
yes, instructions can yes, instructions can be placed
be placed by means by means of ‘Send document”,
of ‘'Send document”, thetransaction type must beselected:
- s, . thetransaction type must |‘Change of Representative's
Change of Additional Representative's authorizations be selected: ‘Change authorizations - into Additional no no yes no
of Representative’s Representative’. The signature
authorizations - into of the Account Holder or the Primary
Additional Representative’. Representative isrequired




Service

Citibank Online

CitiPhone / IVR

Branch

Primary Representative Additional Representative

Primary Representative

Additional Representative

Primary Repre-
sentative

Additional
Representative

yes, instructions can be placed

yes, instructions can by means of ‘Send document”,

be placed by means

Dismissing an Additional Representative \ . with the signature of the Account yes no yes no
ofthe'Send document! ) R
: ; Holder or Primary Representative
functionality /
required
yes, with
yes, instructions can be placed oftsrlmgen:élcjgint
. . . by means of ‘Send document”,
Changing the Signature Specimen/password for - . Holder
T o . with the signature of the Account - - no .
the Representative’s Card for the Additional Representative ) B or Primary
Holder or Primary Representative Repre-
required pre
sentative
required
yes, instructions can be placed by means of ‘Send document” os. inthe case of chanaing anidentity document. its
Changing Representative's own personal and address data Inthe case of changing anidentity document, its photocopy ves. ging ani Y ' yes yes
must be attached photocopy must be submitted tothe Bank
Changing the Primary Mobile Phone Number or Primary E-Mail yes, instructions can be placed by means of the‘'Send os os os os
Address document” functionality v v ¥ y
Undating the data of the Beneficial Owner yes, instructions can be placed by means of ‘'Send document®”, no no no no
P 9 with the signature of the Account Holder required
OTHER
Cash withdrawals at Bank's Branch - - - tak nie
Cash deposits at Bank's Branch - - - tak tak
yes, instructions can be placed
es. instructions can by means of ‘Send document?”,
Changing the corporate name, corporate address, Primary Vs, with thesignature of the Account
. . . o beplaced by means : .
Mobile Phone Number, Primary Mail Address and Mailing \ . Holder, Primary Representative yes no yes no
of the'Send document’ . .
Address of the Account Holder functionalit oraRepresentative with
Y an Account Administration Profile
required
yes, for him-/
yes, for him-/herself herself and
CitiAlerts service - activation/modification and for all Additional no for all Addi- no
Representatives tional Repre-
sentatives
Lodging complaints and receiving responses to complaints yes yes yes yes yes yes
yes, instructions can be placed
yes, instructions can by means of ‘Send document™,
Ordering additional account statements related be placed by means with thesignature of the Account os no os no
tothe Account of the‘Send document” Holder or Primary Representative Y 4
functionality or Representatives appointed
before August 1, 2018 required
yes, if the
Representative
yes, ifthe Representative has been yes, ifthe R.epresentativg has has_been
Ordering confirmations or certificates related tothe Account yes previously authorized with regard yes be_en previously authorized yes prewogsly
totherelevant Account with regard totherelevant guthonzed
Account with regard to
the relevant
Account




Citibank Online CitiPhone / IVR Branch
Service Primary Representative Additional Representative Primary Representative Additional Representative Prirsneanrégsgre- Reﬁg:siggpailive
Terminating the Aareement yes, instructions can be placed by means of ‘Send document”, no no o no
9 9 with the signature of the Account Holder required
. yes, instructions can be placed by means of ‘Send document”,
Posting funds from aclosed Account with the signature of the Account Holder required no no no no
. . s . yes, instructions can be placed by means of ‘Send document”,
Withdrawing an Agreement termination notice with the signature of the Account Holder required no no no no
Changing/unblocking own access password to Citibank Online yes yes - -
Removing own access profile to Citibank Online yes yes
Changing/setting own access password to CitiPhone os os
(CitiPhone PIN) v v
. . yes, instructions can be placed
yes, instructions can by means of ‘Send document”
Joining, changing oropting out of the LUX MED Medical beplaced by means oy . '
\ . with thesignature of the Account no no yes no
Package of the‘Send document’ ) .
: . Holder or Primary Representative
functionality .
required
b) applies to Representatives’ Cards filed with the Bank prior to August 1, 2018
Citibank Online CitiPhone / IVR Branch
SERVICE Account Account Account
Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration
Profile Profile Profile
Obtaining information onthe Accounts, including
inparticular onthebalances and history asper theRep- | asper theRep- | asper theRep- | asper theRep- | asper theRep- | asper theRep- | asper theRep- | asper theRep- | asper theRep-
of the Accounts, interest rates and term deposits, resentative’s resentative's resentative's resentative’s resentative's resentative’s resentative's resentative’s resentative’s
foreign exchange rates, fees for banking services, and Card Card Card Card Card Card Card Card Card
banking products
Lodging complaints and receiving responses
tocomplaints yes yes yes yes yes yes yes yes yes
Combining apersonal account with aBusiness yes, instructions can be placed by means of‘Send
gap B . document”, with the signature of the Account Holder no no no no no no
Account - only for sole proprietorships ) - .
or Primary Representative required
Ordering confirmations, additional account
statements and other standard written information . . ,
o : . . yes, instructions can be placed by means of the ‘Send
or certificates concerning the Account, including o - . yes yes yes yes yes yes
- document” functionality
those subject toafee asper the Table of Fees and
Commissions
Ordering and concluding Transactions which involve
placing internal and external transfer orders,
domestic and international, in PLN and foreign
) B i LT asper the Rep- asper the Rep-
currencies, setting up, modifying and liquidating ., L e
. ; A : asper the Repre-sentative's Card resentative's yes yes resentative's yes yes
standing orders and direct debits, opening and
. : L . Card Card
breaking term deposits, negotiating foreign exchange
rates and interest rates onterm deposits, aswell
as cash withdrawals uptothe available balance
Thelist of beneficiaries, creating and modifying adata-| Representatives with access tointernational and/ ) os es ) }
base of beneficiaries ordomestic transfer orders in Citibank Online y ¥




Citibank Online CitiPhone / IVR Branch
SERVICE Account Account Account
Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration
Profile Profile Profile
tak, dla tak, dla
tak, gdy wszystkich kart tak, gdy wszystkich kart
Reprezentant debetowvch Reprezentant debetowvch
Changing the Account used for the settlement Debit zostat uprzednio A yeh zostat uprzednio , yeh
. - - - . ktore zostaty - . ktore zostaty
Card Transactions upowazniony upowazniony
wydane dla wydane dla
do danego ) do danego )
rachunku Posiadacza rachunku Posiadacza
Rachunku Rachunku
yes, but only yes, but only
) ) yes, but only achange yes, but only achange
yes,’ instructions ca_’n bepl.aced'by means achange of the daily achange of the daily
of the‘'Send document” functionality by placing . L . L
. I 2 of the daily limits on ATM of the daily limits on ATM
therelevant instruction: ‘Change of Representative's L . L .
L . . e limits on ATM withdrawals limits on ATM withdrawals
authorizations - into Primary/Additional . S . o
S - [ withdrawals and the limits withdrawals and thelimits
Representative’ by ordering atransaction ‘Change L S
. R . _— - R : : and the limits oncashless and thelimits oncashless
Changing the authorizations, transaction limits for| of Representative's authorizations - into Primary/ ) )
- S A no oncashless transactions no oncashless transactions
the Representative Additional Representative' Inthe case ofachange ) . ) .
: . . ] transactions made with transactions made with
into the Primary Representative thesignature . : . :
. . . made with anissued made with anissued
ofthe Account Holder isrequired, inthe case B . . .
. e : adebit debit card, adebit debit card,
ofachange into the Additional Representative . . . .
- . card issued for all debit card issued for all debit
the signature of the Account Holder or Primary h ) } h ) )
Representative is required. tot eRepre cards issued tot eRepre cards issued
sentative tothe Account sentative tothe Account
Holder Holder
Changing Representative's own personal and address Yes. |nstruct_|’ons can be placed by. means of se”d
document” Inthe case of changing anidentity yes yes yes yes yes yes
data .
document, its photocopy must be attached
yes, instructions can be placed yes, instructions
by means of ‘Send document™, can beplaced
Changing own Primary Mobile Phone Number/ with the signature of the Account by means no no Yes, for him-/ no no Yes, for him-/
Primary E-Mail Address of the Representative Holder or Primary Representative ofthe'Send herself herself
required document”
functionality
yes, instructions can be placed by means of ‘Send
Addina aPrimary Representative document”, with the signature of the Account Holder no no o no no o
9 y Rep required A photocopy of anidentity document must
be attached
yes, instructions can be placed by means of ‘Send
. . . document’, with the signature of the Account Holder
Adding an Additional Representative . . . no no no no no no
or Primary Representative required aphotocopy
of anidentity document must be attached
yes, instructions can be placed by means of ‘Send
Setting thetransaction limits for thePrimary Representative document”, with the signature of therelevant no no no no no no
Primary Representative required
yes, instructions can be placed by means of ‘Send
Dismissing the Primary Representative document”, with the signature of the Account Holder no no no no no no
required
yes, instructions can be placed by means of ‘Send
Dismissing an Additional Representative document”, with the signature of the Account Holder no no no no no no

or Primary Representative required




Citibank Online CitiPhone / IVR Branch
SERVICE Account Account Account
Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration Information Profile | Transaction Profile Administration
Profile Profile Profile
yes, instructions can be placed by means of ‘Send
Updating the data of the Beneficial Owner document”, with the signature of the Account Holder no no no no no yes
required
. yes, instructions can be placed by means of ‘'Send
Ch'anglng thgcorporate name, corporate adgress, document’, with the signature of the Account Holder,
Primary Mobile Phone Number, Primary Mail Address . . . . no no yes no no no
and Mailing Address of the Account Holder Primary Representgt!ve ora Repre;entatlye with
an Account Administration Profile required
yes, instructions can be placed es. instructions
by means of ‘Send document”, y ’n be placed
Changing thefrequency with which account statements | with thesignature of the Account caby ggaancse
are issued and thedate ofissue, changing thelanguage | Holder, Primary Representative of the'Send no no yes no no yes
of the account statements and the form of issue or aRepresentative with document”
an Account Administration Profile . .
required functionality
yes, instructions can be placed es. instructions
by means of ‘Send document™, Y ’n be placed
with thesignature of the Account caby ;saancse
Changing the Packageii Holder, Primary Representative of the'Send no no yes no no yes
oraRepresentative with document”
an Account Administration Profile . .
required functionality
yes, instructions can be placed os. instructions
Opening and closing Auxiliary Accounts and by means of 'Send documenti’, yes. beplaced
appointing Representatives toact with regard with thesignature of the Account cagy ;gaancse
tonewly opened Accounts, provided that the persons Holder, Primary Representative ofthe 'Send no no yes no no yes
who are tobe Representatives have previously been oraRepresentative with documenti
appointed Representatives toexisting Accounts an Account Administration Profile ) :
required functionality
yes, instructions can be placed os. instructions
by means of ‘Send document™, yes. beplaced
with the signature of the Account cagy r(:]zaancse
Opening and closing VAT Accounts Holder, Primary Representative ofthe ‘Send no no yes no no yes
or aRepresentative with document”
an Account Administration Profile ) .
required functionality
Requesting access tonew functionalities aspart of exis-
ting services - - no no yes no no yes
- . . yes, instructions can beplaced by means of ‘Send
‘,\JAOEJQ;S;JI’ Fsggl?agglzg oropting out of the LUX MED document’, with the signature of the Account Holder no no no no no no
or Primary Representative required
yes, instructions can be placed by means of ‘Send
Wypowiedzenie Umowy document”, with the signature of the Account Holder - no no no
required
yes, instructions can be placed by means of ‘Send
Posting funds from aclosed Account document”, with the signature of the Account Holder - no no no
required
yes, instructions can be placed by means of ‘Send
Withdrawing an Agreement termination notice document”, with the signature of the Account Holder - no no no

required




¢) scope of Third-Party Supplier's Authorizations with regard tothe Account

SERVICE FOR REPRESENTATIVE'S CARDS FILED from August 1, 2018 FOR REPRESENTATIVE'S CARDS FILED until August 1, 2018
Primary Representative Additional Representative Information Profile Transaction Profile Account Administration Profile
Access to particular Accounts ves asper the Representative's asper the Representative's asper the Representative's asper the Representative's
Card Card Card Card
Viewing the Account balance and operation history, asper the Representative’s asper the Representative’s asper the Representative's asper the Representative's
. . : . yes
including details of each transaction Card Card Card Card
TRANSFERS
Authorizations toorder transfers All authorizations asper theRgé)rrjsentatwes yes, asper theauthorizations toorder transfers defined inthe Representative's Card
yes, asper theauthorizations
Recipient list yes toorder transfers defined yes, asper the authorizations toorder transfers defined inthe Representative's Card
inthe Representative’s Card

i 'Send document’ - functionality inCitiBank Online, available under ‘Contact Us' -> ‘'MyDocuments’ -> ‘Upload document’ used for placing instructions related tomaintenance ofthe Account, signed
by an Authorized Representative.

ii  Achange ispossible only toanother Package offered by the Bank at the given time. The Bank shall charge afee for the Package change corresponding with the Table of Fees and Commissions.
The Package fee ischarged according totheamount valid for the Package that isbeing used by the Account Holder ontheday thefee ischarged.

Bank Handlowy w Warszawie S.A. with its registered office in Warsaw, ul. Senatorska 16, 00-923 Warsaw, entered in the Register of Entrepreneurs of the National Court Register maintained by the District Court for the Capital City of Warsaw in Warsaw, 12" Commercial Division of the National Court Register, KRS 000 0001538; NIP
526-030-02-91; with share capital amounting to PLN 522,638,400, fully paid-up. Citi and Citi Handlowy trademarks are registered trademarks of Citigroup Inc. used under a license. Citigroup Inc. and its subsidiaries have also rights to some other trademarks used herein.
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