citi handlowy

NONOXEHHA NPO BAHKIBCbKI PAXYHKU

[aHe MNonoxeHHs Npo 6aHKIBCbKi paxyHkuM (ITONOXEHHST) BU3HA4Yae YMOBU HafaHHs MOCAyT i NpoaykKTiB okpecneHux y MonoxeHHi AT Bank Handlowy
w Warszawie 3 ronoBHuM odicom y Bapuiasi, Byn. CeHaTtopcbka 16, 00—923 BapluaBa, 3apeeCTpoBaHuUii y peecTpi nmignpuemuiB HauioHanbHoro
Cy#OBOro peectpy PanioHHMM cydoM Anga ctonuyHoro micta Bapwasw y Bapwasi, Xl EkoHoMiyHMI Bigain HauioHanbHOro cygoBOro peectpy,
3a Homepom KRS 0000001538; NIP 526—030-02-91; po3mip cTaTyTHOro kanitany ckrnagae 522 638 400 3noTux, kanitan noBHicTto cnnadyeHo. AT Bank
Handlowy w Warszawie nignsrae Harnsigy Kowmicii gpiHaHcoBoro Harnsgy. Aapeca enektpoHHoi nowTw: listybh @ citi.com; nepenik agpec BigaineHs,
Y AKX 3AINCHIOETLCS AiANbHICTb, AOCTYMHUIA Ha CTopiHLi BaHky (www.citibank.pl), a Takox 3a gonomoroto MNocnyru TenedoHHoro 6aHkiHry CitiPhone.
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Pozgin I. BASBHAYEHHA

§ 1. BUBHAYEHHA

HaBepeHi HK4Ye BU3HAYEHHS BUKOPUCTaHi y AaHoMy [MonoXeHHi MaroTb HacTyMHE 3HaYEHHS:

1) Apgpeca Onst eneKTPOHHKX JOCTaBOK — EeNeKTPOoHHa agpeca baHKy, sikuii BUKOPUCTOBYE rPOMafChbKy MOCMyry 3apeecTpoBaHOi eNeKTPOHHOI
JocTaBku abo rpomazchbKy ribpuaHy nocnyry 3apeecTpoBaHoi AocTaBku. [Jo3Bonsie ofHO3HaYHO ioeHTudiKyBaTH BignpaBHMka abo agpecaTa
JaHuX, WO nepecunatTbCs B pamkax AaHux nocnyr. Aapeca ans enekTpoHHux goctaBok baHky: AE:PL-51087-16873-WFBWS-31.

2) AkuenTaHT — nignpuemeLlb, SiKMii NpuiiMae onnaty abo HaJae MOXIUBICTb 3[4INCHUTX BUNNATy roTiBku 3 BUKkopucTaHHsam Citicard;



3) AsTOoMaTMyHMiA GaHkip - 6e3koluToBHa hyHKUIA B pamkax [Nocnyrm TenedoHHoro 6aHkiHry CitiPhone, ska no3sonse otpumyBaTti iHhopmaliio Ta
CaMOCTiiHO, 6e3 nocepeaHULITBa KOHCYIbTaHTa, BUKOHYBATU YacTMHY onepaldii 3a gonomoroto Homepy [ebetoroi kapTku pas3om 3 CitiPhone PIN—
om Ta Kogom aBTopu3auii abo 3a gonomoroto BuknoyHo CitiPhone PIN—y B cutyauii, konn KnieHT Mae aktmBHy Nocnyrv ineHTudikauii BXigHUX
HoMepiB, abo 3a gonomoroto MobGinbHOI ayTeHTUdiIKauii;

4) ABTOpM3auis - 3roda KOpPWCTyBaya Ha BWKOHAHHSA [1naTiKHOrO AOpyYeHHs 3 monepefHiM MNpoBeAeHHAM ayTeHTudikauii abo nocuneHoi
ayTeHTudiKaLii, 3aiicHeHa nepenbadeHM y MonoxeHHi cnocobowm;

5) Bank — AT Bank Handlowy w Warszawie 3 oghicom y BapLuasi;

6) bBasa naHok BLIK — 6a3a gaHux otpumyBauiB Nepekasis Ha TenedoH BLIK, sika Begetbes TOB Polski Standard Platnosci 3 odhicom y BapLuasi;

7) CitiAlerts — nocnyra HagcunaHHs KnieHTam KOpOTKMX TEKCTOBMX nosigomneHb (SMS) B pamkax nnatHoi nmocnyru NoeigomnernHss SMS i/ abo
€NeKTPOHHNX MOBIAOMIIEHb (MOBIJOMIEHHS € — mall), ki CTOCYHOTbCH BkasaHuX y MNonoxeHHi nocnyr;

8) Citicard — NnaTixHu iHCTPyMeHT, nepefoBciM [lebeToBa kapTka i Be3KoHTaKTHMI HOCIR, Wo BuaaeTbesa baHkom go OcobucTtoro paxyHky KnieHTty
abo MNocepeaHKy, ynoBHOBaXXeHOMY A1 po3nopsaxeHHs OcobucTnM paxyHKom;

9) Citibank Global Wallet — nocnyra goctynHa B TOIK gns OcobucTux paxyHkiB, sika nonsirae y po3paxyHKy 3a TPaHCKOPAOHHUMM NAaTiKHUMMU

TpaH3akuUisiM1 3 BUKOPUCTaHHAM AebeToBOI KapTku Ans 6e3roTiBKoBMX nnatexis abo nnaTikHMX TPaHCKOPAOHHWX TPaH3aKLii 3 BUKOPUCTaHHSM

[ebeToBOoI KapTKM AN roTiBKOBUX MnaTexis abo iHLWMX TpaH3aKLUin, ki BUKOHYHTLCA 3 BUKopucTaHHsm Citicard Ha 3acagax okpecneHux § 30;

Citi Mobile — Cepsic mobinbHoro 6aHkiHry Citi Mobile, siknin cTaHOBUTBL kaHan JocTyny Ao KowTiB KnieHTa Ta Takui, Wwo pobutb MOXIMBUM OS5

KnieHTa nogaBaTtv po3nopsiaXeHHs 3a JOMOMOro Mepexi IHTEepHET 3 BUKOPUCTaHHAM MpUCTPO0 MOBIMBHOI TenekoMyHikauii Ta nogasatu

PO3nopsAAKeHHS Ha OCcHOBI [loroBopy;

11) Citi Mobile Token — nocnyra goctynHa B Citi Mobile, Lo go3sonse ayteHTudikauio TpaH3akuii abo iHLWnx gii;

12) CitiPhone — Cepsic TenedoHHoro 6aHkiHry CitiPhone, Lo cTaHOBUTL kaHan AOCTyny Ao KowTiB KnieHTa i Takui, Wwo fo3sonse KnieHty nogaesatu
PO3MNOPSAKEHHS 3a JONOMOrOK TenedOHHOI Mepexi Ta nogaBaT Po3nopsaAXeHHS Ha OCHOBI [JoroBopy Npo AeMO03WTHI NPOAYKTU, Ta TaKWiA, Lo
Takox [03Bonsie baHky iHiuitoBaT KOHTAKT 3 KrnieHToM;

13) CitiPhone PIN — koHdigeHuinHmni, wectundpoBuin igeHTUdikauiiiin Homep KnieHta gnsa nepesipkn ocobu Knienta B pamkax [locnyru
TenedoHHoro 6aHkiHry CitiPhone, a Takox Ans 3aiicCHEeHHSA GaHKIBCbKMX rPOLLOBMX PO3PaxyHKiB 3 BUKOpUcTaHHAM [Mocnyru TenedoHHOro 6aHkiHry
CitiPhone;

14) Cookies—davinu, Lo 36epiratoTb iHhopmaLito abo cryxaTb AN OTPUMaHHA AOCTYNy ANs iHopMaLlii, Aka Bxe 36epiraeTbCsy TenekomyHikauiiHomy
KIHLIeBOMY NPUCTPOI, LLIO BUKOPUCTOBYETLCS KiHLEBMM KOPUCTYBaYeM y 3B'A3Ky 3 BUKOpUCTaHHSM lNocnyru enektpoHHoro 6aHkiHry Citibank Online;

15) CVC2 — TpuumncpoBuin HoMep, Akuii po3millyeTbca Ha [debeToBivi kapTui abo B gogatky Citi Mobile, BukoprcToBYeTbCS ANA NioTBEPOXKEHHS
aBTeHTWYHOCTI [1e6eToBOI KapTkM nig Yac 34ifCHEHHS TpaH3akuii 6e3 ¢isnvHoro BukopucTaHHs [e6eToBoi kapTku, ocobnmBo B peanisadii
TpaH3aKLUil, Lo 34iNCHIOTLCS Yepes IHTEPHET;

16) OcoboBi foaHi - ycsa iHpopmauis, wo ineHTudikye Knienta abo noro MpeacraBHvka, 06pobnsieTeca baHkom B iHhopMaLiiHii cuctemm abo Ha
nanepoBuX HOCISX;

17) [OKyMEHT, SKuI CTOCY€ETLCA ONnaT - AOKYMEHT, L0 MICTUTb Nepenik onnar, siki CTAryloTbCH 3a MOCMyru, NOB'A3aHi 3 BEAEHHSIM NaTiKHOIO paxyHKy,
LLIO MICTATBCA y Mepeniky NpeacTaBHULBKUX MOCIYT;

18) TperTiin nocTavanbHKK — NOCTa4anbHUK NNATKHUX NOCAYT, IHWKMIA HiX BaHk, skui BignosigHo Ao [oroBopy Npo nnaTtixHi nocnyry Hagae ogHy abo
GinbLue 3 HaCTYMHWX NOCNYT:

- mocnyra iHilitoBaHHA NNaTikHOI TpaH3aKLil, Ska nonsrae Yy iHilitoBaHHi TakMm noctadvanbHUKOM NMaTKHOrO nepekasy 3 PaxyHKy 3a 3asBoto
KnieHTa,

- mocnyragocTtyny Ao iHopmawii npo paxyHoK, sika nonsarae y HagaHHi TakvM noctadarnbHUKOM, B OHIaNH-PEX1MI, KOHCOMiAoBaHOI iHdhopmaLyi,
sika cTocyeTbesa PaxyHky abo PaxyHkiB, siki BeayTbca baHkom abo nnaTikH1X paxyHKiB, siKi BeAyTbCH iHLLMMM HixX BaHk nocTavansHnkamu,

- nocnyra BuAadi NnaTikHWX IHCTPYMEHTIB, SKi CMMPalTbCs Ha MMaTikHy KapTKy, Ska nonsdrae y BUgadi TakuMm nocTaqarnibHUKOM MAaTiKHUX
iIHCTPYMEHTIB Ha OCHOBI NNATIXXHOI KAPTKM 3 METOKD HaAAHHS MOXIMBOCTI KOPUCTYBaYy BUKOHYBATW MNaTiKHI TpaH3aKLi;

19) Pobounin aeHb — AeHb, y ki baHk Big4MHeHW Ta MoXe 34INCHIOBAaTY AisnbHICTb, nepeadadeHy MNonoxeHHsm Ta [loroBopom ( kpim cy6oTu, Hedini
Ta JepXKaBHUX CBAT);

20) ePIN - ocobuctuin KoHdIAEHUIHWI ineHTUdIKaLINHUIA KoA KMiEHTa, SKUA BUKOPUCTOBYETHCH B NpoLeaypi aBTeHTudikauii 3D Secure, Lo no3sonse
3pincHioBaTn GesroTiBkoBY TpaH3akuito 6e3 isuyHoro BrKOpUCTaHHs OebeToBoi kapTku, vepes IHTepHeT. Mokn ePIN He Gyge camocTinHo
BcTaHoBrneHu Knientom, ePIN € Takuin camun, sik PIN-kog nebeToBOi KapTku, ane He nisHiwe, Hix 4o 9.05.2023 abo go m'atoro BukopucTaHHs PIN-
kony nebeToBoi kapTkM B NpoLenypi aBTeHTudikauii 3D Secure, 3anexHo Big TOro, Lo BigdyaeTbCs paHilue.

21) Express Elixir — nocnyra, sika pooutb Moxnueum ans KnieHTa nogaHHsi NnaTikHOro AOPYYEHHs1 Ha HauioHanbHUI nepekas B 3110TUX Ha BKa3aHWN
HUM GaHKIBCbKMI paxyHok OTpyuMyBaya, Lo BeAeTbCs YCTaHOBO, SKa NPOMOHYE Taky MOCMyry; akTyanbHWUIN Nepenik yCTaHoB, ki peanidyloTb
TpaH3akuito B pamkax Mocnyrn Express Elixir, BocTynHuiA Ha iHTepHeT-cTopiHui Banky (www.citibank.pl), y BiggineHHsx, 3a gonomoroto Mocnyru
TenedoHHoro 6aHkiHry CitiPhone, a Takox Ha iHTepHeT-CTOpIHLi onepaTopa nocnyru - HawioHanbHOT po3paxyHkoBoi nanatu (www.expresselixir.pl);

22) OcHoBHa afpeca enekTpoHHoI now T abo ocHoBHa agpeca E —mail — agpeca enekTpoHHOT NOLWTY, sika BkadyeTbes KnieHTom Ang 38'a3ky 3 BaHkom
LLOA0 BUKOHaHHSA [loroBopy;

23) OcHOBHWMIN HOMepP MOBINbHOrO TeneoHy — HoMep MOGINbHOrO TenedoHy, Lo BKadyeTbcs KnieHToM A1 3B'3Ky 3 BaHKOM, sIKUI BUKOPUCTOBYETHCS
Npuv HaJaHHiI 4oAAaTKOBMX NOCAYr Ha OCHOBI [loroBopy;

24) Maponb 3D Secure — 0gHOPa30BWI MNaPOJib, L0 HAACUMNAETLCA Y TEKCTI MoBigomneHb SMS Ha BkasaHuii KnieHtom OCHOBHWUIA HOMEpP MOBIiNbHOro
TenedoHy, K1 BUKOPUCTOBYETLCA ANSA ifeHTudikauii KnieHTa Ta npuiHATTS MOro po3nopsaKeHHs Y paMKax MiATBEPAXEHHS TpaH3aKuin, aKi
3[iCHIOIOTECA Yepes IHTepHeT 3 BUukoprcTaHHam ABTeHTudikauii 3D Secure;

25) lMnatikHui IHCTPYMEHT — iHAMBIAyani3oBaHWi NpucTpii abo norogxeHnin KnieHToM i nocTavanbHUKOM MnaThKHUX NOCyr iHAMBIAyanisoBaHumn
Habip npoueayp, Wo cnyxnTb Ang iHiuitoBaHHs MNnaTixHoro Po3nopsagkeHHs, 3okpema Citicard, MNMocnyra enektpoHHoro 6aHkiHry Citibank Online,
Mocnyra TenedgonHoro 6aHkiHry CitiPhone;

26) [eGeToBa KapTka - nnaTikHa KapTka, fka Buaaetbca bankom go Ocobuctoro paxyHky KnieHTy abo [MNpedctaBHuKy, YNOBHOBaXEHOMY
posnopsgpxatuca OcobrucTUM paxyHKoM, L0 J03BOSISiE peanisoByBaT 6e3roTiBKOBI TpaH3akKLii, B TOMY YMCHi O€3KOHTaKTHI, @ TaKoX rOTIBKOBI,
B TOMY YV/CIi BUNMATU FOTIBKW | BHECEHHS FOTIBKM, BCEPEAMHI KpaiHW | 33 KOPAOHOM Ta iHLUI NOCnyru;

27) BipTyanbHa kapTka - [lebetoBa kapTka, ska Bugaetbca KnieHTy baHkom y BUIMSAi BipTyanbHOI WNsSXoM HagaHHs goctyny go Hei B Citi Mobile,
noe’sizaHa 3 gaHoto [1e6eToBOK KapTKOK, BUAAHOK Y (i3NYHIN (hOPMi, LLIO YMOXIMBIIOE 3AINCHEHHS BUKIIOYHO TpaH3akuin, SKi He ByUMaralTb
BuKopucTaHHs koay PIN, wo aie Ha 3acagax BusHaveHux § 20;

28) [ebetosa kaptka World Elite Debit MasterCard — nnaTtixHa kapTka, Lo BuaaeTbcs baHkom BrkntoyHO KnieHTam, wo matotb Ocobmnctuim paxyHok
Citigold Private Client, cepeaHin 3anvLuok Ha BCix paxyHKax B JaHOMy micaui cknagae npmHanmHi 3 000 000 3noTux;

29) KpegwutHa kapTka - [naTikHa kapTka, LWo BuaaeTbcs baHkom Ha ocHoBi gorosopy npo KpeautHy Kapty Citibank;

30) KnieHT-cnoxusady y TpakTyBaHHi 3akoHy Bifg 23 kBiTHA 1964 p. LlMBinbHuiA kogekc, sikmin yknae Jorosip 3 BaHkom, WO € NOBHICTIO Aie3gaTHUM
BianoBigHo A0 § 5 MonoxeHHs;

31) Kopg BLIK — ogHopa3soBuii kof 3reHepoBanui y gopatky Citi Mobile, akui cnyxuTb Ans ayTeHTudikauii TpaH3akLii;
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32) lpeHTudikauinHui kog - kKoHiaeHUiHI ineHTUdikauinHi kogu: PIN Jebetooi kapTku, CitiPhone PIN, PIN BeskoHTakTHoro Hocis, PIN Citi Mobile Token,
ePIN abo iHwi ineHTVdikaTopy MaponiB, SKi BAKOPUCTOBYHOTLCS AN ay TeHTUdikaLi, B TOMy Yvicni nocuneHoi ayTeHTudikaii, abo iHLwi ineHTudikatopu
Ta napori, Ski cnyxaTb AN ayTeHTudikaLii, B TOMy Y1cri mocuneHoi ayTeHTudikauii, ayteHtudikadii abo Bxoay y Nocnyry enekTpoHHOro 6aHkiHry
Citibank Online, Mocnyru TenedoHHoro 6aHkiHry CitiPhone Ta Citi Mobile Token — ons okpecneHHs ycix pa3om, Aesiknx abo 0OaHOrO 3 HiX;

33) AyteHTndikauinHnin Kog — areHepoBaHuin baHkom ogHOPa30BuMiA KoA, Lo CnyuTb Ana AyTeHTudikauii, B Tomy yucni MNocuneHoi ayTeHTudikauii
MnatixHoro Po3nopsiaxeHHsa abo iHWwuX iR, 3gincHioBanmx KnieHtom B Mocnysi enektpoHHoro 6aHkiHry Citibank Online, y Citi Mobile, y MNocrnyai
TenedoHHoro 6aHkiHry CitiPhone, y BinainenHi barnky abo yepes IHTepHeT (B 06¢Aa3i fomycTumomy Ans Lyx nocnyr Ta BinaineHHs);

34) PaxyHok — OcobucTum paxyHok abo OLaHuin paxyHok;

35) OcobucTnin paxyHok - 6aHKIBCbKMIA paxyHOK, SKUIN BEAETbCS Y 3M0TUX (3 MOXIMBICTIO BiAKPUTTA BantoTHoro cybpaxyHky) BignoBigHo A0 AioHoro
3aKOHOAABCTBA, BiAKPUTUI Ha iM'A | kopucTb KnieHta baHkom Ha ocHoBi [loroBopy npo 6aHkiBCbkuii paxyHok “Ocobuctuin paxyHok Citibank” abo
[loroBopy Npo Aeno3nTHi NpoayKTn, abo iHLWOro AoroBopy Npo GaHKIBCLKUIA paxyHOK, 4O SIKOTO 3aCTOCOBYETLCS [TONOXEHHS | SIKUIA CRYXWUTb A11S
36epiraHHs rpoLLOBMX KOLUTIB Ta 34IMCHEHHS] 6aHKIBCbKNX FPOLLIOBUX PO3PaXYHKIB;

36) OwapHuin paxyHOK - GaHKIBCbKWI paxyHOK, 3a SKUM HapaxoBylTbCs BiACOTKM, abo rpyna GaHKIBCbKUX paxyHKiB, Ski BeAyTbCHA y 3MOTux abo
iHO3eMHMX BantoTax BiANOBIAHO O Ai0YOro 3aKOHOAABCTBA, BiAKPUTUN Ha iM'st | kopucTb KnieHta BaHkom Ha ocHoBI [loroBopy Npo GaHKIBCbKMI
paxyHok “OwagHun paxyHok Citibank” abo [JoroBopy npo Aeno3uTHI paxyHKM i SKUIA CAYXUTb AN 30epiraHHsA rPOLLOBUX KOLUTIB Ta 34iCHEHHS
Oesiknx GaHKIBCbKMX TPOLIOBMX po3paxyHkiB. 3a KowTtamu, HakonuyeHnMmn Ha OLllagHOMY paxyHKy, HapaxoBYHTbCHA BiACOTKM BigMnoOBiAHO A0
Tabnuuj BiACOTKOBMX CTABOK,;

37) CynepoLyagHnin paxyHOK - paxyHOK, 3a SKUM HapaxoBYylTbCS BiACOTKM abo rpyna 6aHKIBCbKMX PaxyHKiB, SKi BeOyTbCs y 3noTux abo iHO3eMHNX
BanoTax Bi4NoOBIAHO 4O Ai0YOro 3aKOHOAABCTBA, BIAKPUTUI Ha iM'A | kopucTb KnieHTa BaHkom Ha ocHoBi [loroBopy nMpo OaHKIBCbKUIA paxyHOK
“CynepoLluagHui paxyHok Citibank” abo [loroBopy npo Aen03uTHI paxyHKU i IKUIA CYXXWTb AN 30epiraHHs rpOLLOBUX KOLUTIB Ta 3AiCHEHHS AEAKMX
6aHKiBCbKMX rpoLLOBMX po3paxyHkiB. 3a Kowwtamu, HakonudeHnmmn Ha CynepoLlagHoMy paxyHKy, HapaxoByTbCH BiACOTKM BiANOBIAHO A0 Tabnuui
BiJICOTKOBMX CTABOK, OOHAaK Yy BUNaAKy OTpMMaHHs BaHKkoM mnaTiXHOro JopyyeHHs, Wo o6Tskye CynepoluagHuin paxyHok, KnieHT He oTpumye
BiICOTKIB 3a MicsLb, Y IkOMY Bigbynacsi peanisaLis 4aHOro nnaTiKHOro JOPYYEHHS;

38) KpeawuT 3a nnatixHUM paxyHKom y Burnsai KpeamTHoI niHii - nocnyra, npo sky naeTbes B CT. 2 NyHkTi 16b 3akoHy npo nnaTtixHi nocnyrm 6. kpeant
3a OLLaAHO-PO3PaxyHKOBUM PaxyHKOM Y TPaKTyBaHHI CT. 5 NyHKTY 4 3akoHy Big 12 TpaBHsa 2011 p. MpO CNOXWBYWIA KPEAWT;

39) Kypcun Online — kypcu 06MmiHy BantoT y BaHky, WO akTyani3ytoTbCa y MOTOYHOMY pexumi Ha cTtopiHui https://www.citibank.pl/kursy-walut/ index.
html, sikwo npunucm MNonoxeHHs He nepeadayatoTb iHwe, Kypcn Online 3aCcTOCOBYOTLCS A0 NNaTKHUX TPAH3aKLiN 3 KOHBEPTALet0 PIBHOBAPTICTHO
woHanmeHwe 1 USD nicns 23:00 y Heginto fo roamiy 23:00 y MATHWLEO 3@ BUKTHOYEHHSIM NepLUOoro i Apyroro AHsA PisaesHunx Ceat, BenukoaHs ta
1 CiYHS KOXKHOTO POKY;

40) TabnunuHi kypcu - Kypcu 06miHy BantoT y BaHky, siki nybnikytoTbes Ha cTopiHui https://www.citibank.pl/poland/homepage/polish/kursy — walut. htm,
SIKi 3aCTOCOBYHOTLCS, SIKLLO Npunvck MonoxeHHs He nepeadayaroTb iHWe, A0 NNaThKHUX TpaH3akUin 3 KoHBepTauieto nicns 23:00 y maTHuuto, 4o
23:00 y Heginto Ta y nepLuwii i pyrvn geHb PisasaHnx CeaT i BenukogHs, a Takox 1 CivHS KOXHOro poky. TabnvyHi Kypcu 3aCTOCOBYHOTLCS [0 BCiX
nnaTiXXHWX TpaH3aKLin 3 KoHBepTaLieto piBHoBapTicTio 4o 1 USD;

41) biomeTpn4HMI MeTog - nepesipka ocobu B MoGinbHOMY MPUCTPOI, sSika nonsrae y nepesipui XxapakTepHUX pUC KOPUCTyBaya - BiAOUTKY nanbLs,
o6puciB abo manu 06nmnyys, 3a JONOMOrOH0 BiANOBIAHOI PYHKLT, AOCTYNHOI y MoGinbHOMY NpUCTpO;

42) Meton po3bnokyBaHHA MoGinbHOro NpUCTpoo - crnocib po3bnokyBaHHA MoGINbHOTO NPUCTPOID, AKWIA BUKOPUCTOBYE 3HAHHS KOpUCTyBada
MoGinbHOro NPUCTPOIO;

43) Be3koHTaKTHUIA MOAYIb - EMEKTPUYHI NPUCTpPOI, BOyaoBaHi y BubpaHi Buau Citicard, Lo 3egHy0TbCA 3 6E3KOHTAKTHUM 34MTyBaYeM Ta [O3BONSATb
3[iNCHIOBaTV OE€3KOHTAKTHI TpaH3aKLii;

44) HepesanpgeHT - chisnyHa ocoba, Lo € Hepe3naeHTOM y TpakTyBaHHI 3akoHy Big 27 nunHst 2002 p. - BantoTHe 3akOHO4ABCTRO;

45) Be3koHTaKTHUI HOCIN - NnaTikHa kapTka y hopMi Hocis (0cobnmMBO y hopMi GE3KOHTAKTHOI HAKIMENKK), OCHaLLEeHOro be3koHTakTHUM MoayneM, siKun
YMOXITUBIIOE 3AINCHEHHS Be3koHTakTHUX onepauii 3a NoCepeaHULITBOM BiAMNOBIAHO MO3HAYEHNX AKLENTAHTIB, Ta MOXIMBUX iHLIMX TPaH3aKLiN,
3anexHo Big PYHKLIOHANbLHOCTI 4aHOro Be3KOHTaKTHOroO HOCIS;

46) ObcnyroByBaHHS Ae6eTOBOI KapTKu - MOCHyra, sika AO3BOSSE NNAaTHUKY KOPUCTYBATUCS NNATKHOK KapTKO, NMPO AKy MAETbCS B CT. 2 NyHKTY 15a
3akoHy Npo NnaTixHi NOCIyr, AKLWO Cyma KOXHOI TpaH3aKLji, sika 34iCHI0ETbCSA 3 BUKopucTaHHsm Citicard 06Tsxye canbfo NnaTikHOTO paxyHKy
MnaTtHuka;

47) OTtpumyBau - (hisnyHa ocoba, tpranyHa ocoba Ta CTPYKTYPHUI Nigpo3airn, Lo He € PUANYHOK 0CO0O0H0, SKil 3aKOH HaZae NPaBOYMHHICTb, LLIO €
OTPUMYBAYeM IPOLLOBUX KOLUTIB, SIKi € 06'€KTOM MnaTiXHOI TpaH3aKLji, nepeoBCiM AKLENTaHT;

48) BigaineHHs - CTyKTypHWN Nigpo3ain, B skomy baHk Hagae KnieHTy 3a3HayeHi y 4oroBopi nocnyru;

49) lMpono3swuia genosnTis - Tabnuua BiCOTKOBMX CTaBOK 3a [lenosutamu npeacrasneHa y opmi nosigomneHHs baHky i gocTynHa y BioaineHHsx,
Ha iHTepHeT-cTopiHUi BaHky (www.citibank.pl), B pamkax MNocnyru enektporHoro 6aHkiHry Citibank Online, Citi Mobile abo 3a gonomoroto Mocnyru
TenedoHHoro 6aHkiHry CitiPhone;

50) MNponosuuia KpeauTy 3a NnaTikHM paxyHKoM y Burnagi KpeanTHoi niHii - Tabnuust BiACOTKOBMX CTaBOK 3a Kpegutom 3a nnaTikKHUM paxyHKOM
y Burnagi KpeautHoi niHii npegcraeneHa y oopmi nosigomneHHst baHky i foctynHa y BigaineHHsx, Ha iHTepHeT-cTopiHui BaHky (www.citibank.pl),
B pamkax Nocnyru enektpoHHoro 6aHkiHry Citibank Online, Citi Mobile abo 3a sonomoroto Mocnyru TenedonHoro 6aHkiHry CitiPhone;

51) PospaxyHkoBWI nepiog - y BUNaaKy KpeauTy 3a NnaTikKHUM paxyHKoM y BUrnsgi KpeguTHoI MiHil - Le kaneHaapHuiA Micsib;

52) MnaTixkHa opraHi3auis - opraHizauisi, sika 34iNCHI0E PO3paxyHKM 3a TpaH3akuisMmu 3 BukopucTaHHsam Citicard — eMiToBaHUX B pamkax LaHoi
oprarisadlii; iHdopmauis npo lNnaTixHi oprarisauii, 3 skumu bark cniBnpautoe npu emicii i odcnyrosysanHi Citicard, goctynHa B pamkax [locnyru
TenedoHHoro 6aHkiHry CitiPhone, BigaineHHsx Ta Ha iHTEpHeT-CTOpiHLI BaHky;

53) HenosHoniTHs ocoba - ocoba, Akiv BUNoBHWocs 13 pokis, ane ski He BUMOBHUOCH 18 pokiB i sika Mae 06MexeHy NPpaBOYMHHICTb;

54) Pay by Link (Mnauvy 3 Citi Handlowy) — aBTomMmatuyHuii nnatix B IHTEpHeTI, Ak 3aiicHioeTbes 3 OcobrcToro paxyHky abo 3 OwagHoro paxyHKy
B 3/10TVX 3a 4ONMOMOrOK MIIaTiXKHOrO AOPYYEHHST HA BHYTPILLHIN Nepekas B 3NoTux abo nnaTikHe JOPYYEHHS Ha HauioHanbHUiA nepekas B 3M0ThX
3a nocepegHMLTBOM 06paHoro KnieHTom onepaTopa iHTepHeT-nnartexis, 3 akum baHk mae yknagenni gorosip. Pay by Link (Ptace z Citi Handlowy)
He € NnaTexeM, Lo pearni3yeTbCs 3a JOMNOMOrot TpeTboro noctavasnbHuKa;

55) MNpencTaBHUK — hidndHa ocoba, ynoBHOBaxkeHa KnieHTom posnopsaxartucst PaxyHkowm;

56) PIN Citicard — |peHTudikauinti kogu: PIN OebetoBoi kapTku, PIN Be3koHTakTHOro Hocist — Ans OKpecneHHs yCix pa3om;

57) PIN Citi Mobile Token — koHdiaeHUinHNIA, WecTUUMdPOBUIA ineHTUdIKaLinHnin Homep KnieHTa, Sk cnyxuTb Ana ayTeHTudikadii, B Tomy yucni
nocuneHoi ayteHTuaikadii 3 BukopuctanHsam Citi Mobile Token;

58) PIN OeGeToBOi kapTkv — KOHIAEHLIMHWIA ineHTudikaLinHni Homep KnieHTa Ansa peanidauii TpaH3akuii 3 BUkopuctaHHaM [Je6eToBoi kapTkv Ta
nepeBipku ocobu KnieHta y BiogineHHsix baHky;

59) PIN KpegnTHOi KapTkn — KOHIiAEHUINHWIA, YoTMpUUMAPOBUIA igeHTUdikauinHui Homep KnieHTa ans peanisauii TpaH3akuivi 3 BUKOPUCTaHHAM
KpeowmTHoi kKapTku Ta nepeBipku ocobu KnieHTa y BiggineHHsix baHky;

60) PIN Be3KoHTaKTHOro HOCis - KOHpiAEHUINHMIA, YoTuprumdpoBuiA ineHTUdIkauinHui Homep KnieHta ans peanisauii BeskoHTakTHMX TpaH3akuiin
B CEPBICHO-TOProBMX TOYKaxX 32 NOCEPEAHNULTBOM AKLIENTAHTIB 3 BUKOPUCTAHHSAM BE3KOHTAKTHOIO HOCIS Ta MOXITUBUX iHLUMX TPAH3aKLN, 3anexHo
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Bi pyHKLiOHANbHOCTI AaHOro Be3koHTaKTHOro HoCis;

61) Mnatu kapToto | BUNNavyw - BunnaTa roTieku 3 BukopuctaHHam Citicard, Lwo mae Taky gyHKUIOHanbHICTb, 3a BUKMIOYEHHAM BipTyanbHoi kapTku,
O 34IMCHIOETLCA B AKLIENTaHTa, KU MPOMOHYE LI NOCMyry K Taky, Wo Ge3nocepefHbO nepenye Oes3roTiBKOBIM TpaH3aKuii peanisoBaHii
3 BMKopucTaHHaMm Tiei x Citicard;

62) MNnaTtHuK - isndHa ocoba, pnanyHa ocoba, a TakoX CTPYKTYPHUI NiApOo3Aain, LLO He € opuaNYHOK 0CO00H0, IKOTO 3aKOH HaAiNse MPaBo3aaTHICTHO,
o nogae MnatixkHe JOPYyYEHHS;

63) OCHOBHMI NNATKHUIA PaxXyHOK - NAATKHWIN paxyHOK, Npo Skui naeTbes B § 11 MNonoxeHHs, Lo Ha OCHOBI yknaaeHoro [1oroBopy BiAKpMBAETbLCA Ta
BedeTbcs baHkom anga KnieHTiB, Skum BignoBigHO 40 NONoXeHb 3akoHy MPO NNaTiXHi NOCNyrn HAaNeXunTb NPaBo AOCTYMY A0 TaKOro PaxyHKy;

64) lMnarixHe gopyveHHs Express Elixir — nnaTtixxHe AOpyYeHHS Ha HaUioHanbHUIA Nepekas B 3N0TKX, Lo peani3yeTbecs B pamkax nocnyru Express Elixir;

65) MNnatixxHe JopyYeHHs —Mocryra, MPo siky MoBa B CT. 3 a63. 4 3akoHy Npo MnaTikHi MOCNyrK, 3a BUKITFOYEHHSIM MIaTiXKHOro OPYYEHHS Ha BHY TPILLHIN
nepekas, NraTikHOro gopyyeHHs SEPA i nnaTikHOro OpyyYeHHs B iHO3EMHIN BantoTi;

66) MNnaTikHe JOPYyYEeHHS Ha HauioOHanbHWUIA Nepekas B 3MoTUX - MOCyra, iHiLiiloBaHa MIaTHUKOM, WO MOMsSrae Ha HafaHHi MOXIMBOCTI nepekasy
KOLUTIB 3 HaLiOHaNbHOrO NMAaTiKHOTO PaxyHKy MaTHMKA, BIAKPUTOro NOCTayYanibHUKOM MIIaTiKHUX MOCIYT, HA HALiOHANbHWUIA NNATRKHUIA paxyHOK
OTpYMyBaya B NoCTayarnbH1Ka y 310TuX;

67) MNnatixHe gopyyeHHa SEPA —nocnyra iHiujinoBaHa NnaTHWKOM, L0 MONsrae y HagaHHi MOXXMBOCTI Mepekasy rpoLLOBMX KOLLITIB B €BPO 3 MNATKHOIO
paxyHKy NiaTHUKa Ha NNaTikKHUA paxyHOK OTpMMyBaya, SKWo obuaBa nocravarnbHuka abo OAMH 3 MocTadanbHUKIB 3AIMCHIOE OisNbHICTL Ha
TepUTOpIi EQUHOTO BanTHOrO NpocTopy B €BpO (SEPA);

68) NnaTixXHe JopYyYEHHS Ha TPAaHCKOPAOHHWIA Nepekas B €BPO - MOCNYra, WO iHILIETLCA NIAaTHUKOM, Sika MoNsrae y HagaHHi MOXIMBOCTI nepekasy
rPOLLOBUX KOLUTIB B EBPO 3 NATHKHOIO paxyHKy MraTHUKa Ha NaTiKHUA paxyHOK OTPMMYBaYa, Lo He € NnaTikHUM gopydeHHsm SEPA,;

69) MNnaTiXHe [opYyYEeHHS Ha TPAHCKOPAOHHWI Nepekas B iHO3EMHIl BantoTi - MOCIyra, sika iHILilETbCA NNaTHUKOM i NONsArae y 3A4iNCHEHHI nepekasy
KOLUTIB 3 HALLiOHANbHOrO NNaTiKHOTO paxyHKy MnaTHMKa Yy nocTadanbHuka Ha NNaTikHWA paxyHOK OTpMMyBava Yy noctayarnbHUKa B iHLLIN HiX
Pecny6nika MNMonbLuya gepxasi, B iHLUIN HiXX 3NOTWIA Y4 €BPO BantoTi;

70) MNnaTixkHe JOPYYEHHS Ha TPaHCKOPAOHHWI Nnepekas B 3MoTVX - MOCHyra iHililoBaHa MNaTHUKOM, LU0 NOMArae y HafaHHi MOXMMBOCTI nepekasy
KOLUTIB 3 HaLiOHaNbHOro NNaTiKHOTO paxyHKy MnaTHWKa Yy nocTadanbHuka Ha NNaThkHWA paxyHOK OTpMMyBada y moctayanbHUKa B iHLLIN HiX
Pecny6nika MNonbLya aepxasi, y 3n0oTux;

71) TnaTixXHe AOPYYEHHs Ha BHYTPILLHIM Nepekas — nocnyra iHilinoBaHa nnaTHUKOM, ska Nonsrae y HaaaHHi MOXXIMBOCTI Mepekasy rpoLLIOBUX KOLUTIB
MK MRaTKHUMK paxyHKaMu, Siki BeQyTbCst TM CaMUMM NOCTayanbHUKOM,;

72) lNnaTiXHe 4OpyYEeHHS B IHO3EMHIN BamHoTi - NOCnyra iHilinoBaHa NnaTHUKOM, AKa Nonsrae B HafaHHi MOXIMBOCTI Nepekasy KOLUTIB 3 HaLiOHansHOro
MIaTiKHOrO paxyHKy MnaTHUKa B MOCTaYarnbHMKa NNaTiKHUX NOCIYT Ha HALOHAMbHWI NNAaTiXKHUIA paxyHOK OTPMMYBaYa B NocTavanbHuKa iHLLIN HiX
30T | EBPO BarnoTi;

73) Mpsave gebeTyBaHHSA — nocnyra, Npo Ky MOeTbCA B CT. 3 ab63. 2 3akoHy Npo NnaTikHi Mocnyry, TO6To nnaTiXkHa Nocnyra, gka Nonsrae Ha O0TSKEHHI
BM3HAYEHOK CYMOK MNATKHOrO paxyHKy nraTHMKa BHACNIOAOK MAATiKHOI TpaH3akLii iHilinoBaHoi OTpumyBayeM, sika 34iNCHIOETLCS Ha MiacTaBi
3roaw, Aky Hagae KnieHt OTpumyBady, noctadansHuky OTpumyBada abo baHky;

74) Mpawve pebeTtyBaHHa SEPA — npsive gebeTyBaHHs, WO peani3yeTbCs B €BPO, SKLLO 06vABa nocTtayanbHUKa Yy OAMH 3 NocTavanbHYKIB BUKOHYE
LiSNbHICTb Ha TEPUTOPIT EAMHOIO BaOTHOIO MPOCTOPY B EBPO;

75) MNpsime pebeTyBaHHSA B 3r10TUX — NpsiMe AebeTyBaHHS, L0 peanisyeTbCs B 3M0TUX;

76) TMigTBEpAXEHHS BOMNOAIHHS AEMNO3UTHUMM NpoAyKTamu - Nepenik NPoayKTiB i mocnyr, Wo HafjaTbes gaHoMy KnieHTy Ha ocHoBi [loroBopy npo
[eno3utHi npoayktu. MigTBepaXXeHHs BONMOAIHHA AEMNO3UTHUMUM MPOAYKTaMM CTaHOBUTL A04aToK A0 [1oroBopy Npo Aen03nTHI NpoayKTY;

77) MosigomneHHa SMS — nocniyra, sika nonsrae y nepekasi noBigoMIeHb, LLO CTOCYHOTbCHA NMATKHOMO paxyHKy 3a MocepeHULITBOM MOBIAOMIEHHS
SMS;

78) 3akoH npo 6aHKIBCbKY AisAnbHICTb — 3aKoH Bifg 29 cepnHa 1997 p. Mpo 6aHKIBCbKY AiSNbHICTb;

79) BeneHHsA NnaTiKHOrO paxyHKy - Mocryra, sika nonarae y BeAeHHi NNaTikHOro paxyHKy Ha KOpUCTb CMOXMBaYa, Lo pobuTe MOXNMBUM 30epiraHHs
rPOLLOBMX KOLUTIB CMOXMBA4a Ta BUKOHAHHS NAaTiKHUX TPaH3aKLji, pa3om 3 MOCYroto BiAKpUTTS abo 3akpuTTS NNaTiXHOrO paxyHKy CroXuBaya;

80) PaxyHok BLIK — OcobucTuin paxyHok o6TsxkeHuin cymamm TpaHsakuii BLIK, wo € cymamu 3apaxyBaHHsi Mepekady Ha TenedoH BLIK, PaxyHkom
BLIK He moxe Byt BantoTHuin cybGpaxyHok;

81) [enosnTHuin paxyHok abo [1enosut - paxyHOK CTPOKOBOrO OLaAHOrO AEmno3unTy, SKui BeOeTbCs Ha ymoBax okpecrnenux § 10 lMonoxeHHs,
B pO3MopsaKeHHs Npo BiaKkpuTTs [eno3uTy Ta B [JoroBopi Npo Aen03UTHI NpoayKTy;

82) OwagHun paxyHok - OwagHun paxyHok, CynepoLuagHuin paxyHok;

83) lMonoxeHHs — noToyHe MNonoxeHHs NPo 6aHKIBCbKi paxyHKW;

84) Pe3npeHT - gisnyHa 0coba, Lo € pe3naeHToM Yy 3HaueHHi 3akory Bia 27 nunHst 2002 p. - BantoTHOro 3akoHO4aBCTBa;

85) MNocuneHa ayTeHTuikauis — ayTeHTUdikauis, sika 3abe3nedye 3axUCT KOHMIAEHLIMHOCTI JaHUX HA OCHOBI 3aCTOCYBaHHS LLOHAWMEHLLE OBOX
eneMeHTIB, SKi Hanexarb 40 KaTeropil:

- 3HaHHS NPO LOCh, NPO LU0 3Ha€E BUKITKOYHO KOPUCTYBAY,

- BOMOZiHHS YUMOCh, YUM BOMOAIE BUKITIOYHO KOPUCTYBau,

- XapaKTepHi p1cK kopucTyBaya (LLIOCb, YM € KOPUCTYBaY), SKi € iIHTErpanbHOK YaCTUHOI TaKoi ayTEHTUIKALT Ta HE3aNEXHNUX TakuM YUHOM,
LLIO MOPYLUEHHS OAHOTO 3 LMX eNIeMEHTIB He Nocnabntoe JOCTOBIPHOCTI peLuTy;

86) PopmyBaHHs [JOBiAKM NPO PyX KOLUTIB - NOCIyra iHiLioBaHa NIaTHUKOM, sika nonsirae y opMyBaHHi NocTayanbHUKOM, WO BeAE NNATKHUIA paxyHOK
MOPIBHAHHSA BUKOHaHMX TpaH3aKLji B paMKax NnaTikHOTO PaxyHKy 3a AaHui nepio, y nanepoBoMy abo enekTpoHHin hopmi;

87) BantoTHuin cybpaxyHOK - GaHKIBCbKMIN paxyHOK 3 OKpEMUM HOMEPOM, Siknii BeaeTbes BaHkom B pamkax OcobucToro paxyHky B €BpO abo B OfHil i3
iHLUMX iIHO3EMHWX BasOT, 3a3HavYeHuX y Tabnuui BiACOTKOBUX CTaBOK;

88) SWIFT — Society for Worldwide Interbank Financial Telecommunication, MixxHapogHa Mix0aHkiBCbka cuctemMa nepefaBaHHs iHcpopmalii Ta
30iNCHEHHS NNaTexis;

89) Cuctema BLIK — cuctema mobinbHux nnatexis, kepoBaHux Yepes PSP, Wwo go3Bonse npoBefeHHs i po3paxyHok TpaHaakuii BLIK;

90) Tabnuusa BIOCOTKOBMX CTaBOK — Tabnuvui BIACOTKOBMX CTaBOK 3a OaHKIBCbKMMM MpogykTamu: Tabnuusi BiACOTKOBMX CTaBOK 3@ paxyHKamu,
Mponosuuis AgenoawuTis Ta MNponosuuis KpeauTy 3a NNaTKHUM paxyHKoM y BUrnSai KpeauTHoi niHii, 4N OKpecneHHs BCiX pasom;

91) Tabnuusa BiACOTKOBMX CTABOK 3a paxyHKaMu - Tabnuus BiACOTKOBMUX CTABOK 3a PaxyHkamu, sika € 4ogaTkom 40 MonoXeHHs i Moro iHTerpanbHo0
YaCTWHOIO;

92) TOIK — Tabnuugsa Onnart i Komicii, sika € nogatkom o MNMonoXeHHs i Koro iHTerpanbHOK YacTUHOLD;

93) TpaHsakuis - iHiuiioBaHa [NnaTtHMkom abo OTpumMyBayeM BnnaTa abo B1nanara rpoLLOBYX KOLUTIB, nepekas abo BunnaTa rpoLLoBMX KOLUTIB, B TOMY
yucni: Pay by Link (Onnauyto 3 Citi Handlowy), Onnauyi kapTkoto i Bunnavyi, MNnatixHe gopyveHHs Express Elixir, NnatixHe gopyyenHs, MnatixHe
[AOPYYEHHsT BCepeamHi kpaiHu B 3noTux, lNnatikHe popyyeHHs SEPA, MNnaTixHe OOpYyYeHHs Ha TPaHCKOPAOHHWI nepekas B €Bpo, [naTtikHe
AOPYYEHHsT Ha TPAaHCKOPAOHHWI Mepekas B iHO3eMHin BamntoTi, [NnaTikHe AopyYeHHs1 Ha TPaHCKOPAOHHWUI Nepekas y 3roTuX, BHYTpilLHE [naTtixHe
Aopy4eHHs, NnaTtixHe 4opyYeHHS B iHo3eMHin BantoTi, [psime aebeTtysaHHs, MNpsave aebetyBanHA SEPA, MNMpsave aebeTyBaHHsA B 3noTuvX, TpaH3akuis
BLIK, BesroTiBkoBa TpaH3akuisi, [0OTiBkOBa TpaH3akLis, be3koHTakTHa TpaH3akuis, TpaHCKOpAOHHA nnaTikHa TpaH3akuis 3 BukopuctanHam Citicard
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Ans 6e3roTiBKOBUX NNaTexis, TpPaHCKOPAOHHA NraTikHa TpaH3akuis 3 BukopuctaHHam Citicard Ans rotiBkoBmx nnaTexis, TpaHCKOpAOHHA NnaTixHa
nocnyra, Onnara, BHeceHHs loTiBkM, Bunnara i Bunnara loTiBky;

94) Tpansakuisa BLIK — nnatixxHa TpaH3akuis B pamkax Cuctemu BLIK, peanizoBaHa Ha 3acagax onmcaHux B 4aHOMY [onoXKeHHi:

A. TlMnartix BLIK — BesroTiBkoBa TpaH3aKLis, fKka 3A4iNCHIETbCA B pamkax Cructemu BLIK, wo Bumarae BeeaenHs1 Kogy BLIK,

B. T[epekas Ha TenedoH BLIK — lNnaTixkHe JOPYYEHHsT HA HauioHanNbHWI nepekas y 3rnotux abo MNnaTikHe AopyYEeHHS Ha BHYTPILLHIA nepekas
B 3MOTUX peanisytoTbesi B pamkax Cuctemm BLIK Ha ocHoBi [MnaTixHoro gopyyeHHs, wo nogaetbes B Citi Mobile, i nonsdrae y nepekasi rpowoBmx
KOLUTIB Ha paxyHok OTpumyBaya, 3apeectpoBaHoro y basi 38'a3kie BLIK i peanizyeTbcs B peanbHOMy Yaci,

C. Bunnara rotieku BLIK — roTiBkoBa TpaH3akLis, Wo BuMarae BBeAeHHs kogy BLIK, 3aiicHioeTbest 6e3 BukopuctarHs Citicard B pamkax Cuctemu
BLIK i nondrae y Bunnarti roTiBku y 6aHkomari;

95) besroTiBkOBa TpaH3aKLis - NaTiXk 3a TOBapW i MOCNYIK, WO KyMNyTbCSA, 34INCHIOETLCS Y TOProBUX abo CEPBICHNX TOYKaX, MOAIBHO siK nnaTix, Lo
30iNCHI0ETBCA 6e3 isnyHoro BukoprcTaHHs Citicard, B TOMy Yicni 3aMOBIEHHST Y MMCbMOBI, TeNedOHHIl Ta eNeKTPOHHIM dhopMi abo 3a AONOMOrot
Mocnyrn enektponHoro 6aHkiHry Citibank Online;

96) loTiBKOBa TpaH3akLis - BHeceHHs roTiBku abo Bunnara roTiekv B 6aHKkomaTax, 6aHkax B AKLENTaHTIB, Siki NPOMOHYIOTb TaKy (yHKLOHAMNbHICTb;

97) BeskoHTakTHa TpaH3aKuig — 6e3roTiBkoBa TpaH3aKuis, B TOMY 4MCi TPaAHCKOPAOHHA MnaTikHa TpaHs3akuia 3 BukopucTanHam Citicard abo
roTiBKOBa TpaH3aKLjisd, B TOMY YMCIi BHECEHHS rOTiBKM abo TpaHCKOPAOHHA nnaTikHa TpaH3akuisa 3 BukopucTaHHam Citicard, ska 3AincHIoeTbes
3 BukopuctanHam Citicard, ska ocHalleHa beskoHTakTHMUM Mogynem abo 3 BUkopuctaHHAM MoBinbHOro NpUCTPO Y TOProBO-CEPBICHUX TOYKax
OCHaLLEeHNX TepMiHanom 3 6e3KOHTaKTHUM 34nTyBayeM, y HaHkoMaTax OCHaLLEHNX 6E3KOHTaKTHWI 34MTyBay abo B iHLUMX NMPUCTPOSIX, OCHALLEHNX
6Ee3KOHTaKTHUM 34MTyBa4veM;

98) TpaHckopaoHHa nnaTikHa TpaH3akuis 3 BukopuctanHam Citicard onsa 6e3roTiBKOBKX NiaTexis - NOCyra, sika Nnonsrae y BUKOHaHHi 6e3roTiBKOBUX
NNaTiXXHWX TPaH3aKLUil 3 BUKOPUCTaHHSAM AebeTOBOI kapTkvM Ha TepuTopii iHWOi AepxaBu-vneHa €C 3 isnyHUM BUKOPUCTaHHAM KapTu Ta 6e3
(hi3NYHOro BUKOPUCTAHHSA KapTu;

99) TpaHCcKopOOHHa NnaTikHa TpaH3akuis npu BukopucTanHi Citicard g4ns roTiBKOBMX MNaTexiB — NOCryra, sika nonsarae y BUNnaTi rpOLLIOBMX KOLUTIB
3 NNaTiXXHOTO PaxyHKy CroXuBayva Ha TepuTopii iHLWOi AepxaBu-yneHa €C 3a 4OMOMOro NPUCTPOIO, AKNIA YMOXITMBIIKOE Taky Bunnaty abo B odici
HagaBaya;

100) TpaHCckOpAOHHA NNaTi>kHa TPaH3aKLis - NOCyra nraTiXXHOro A0PYYEHHS, sika HagaeTbecsd baHKoM, sik nocTavanbHUKOM NAATKHUX MOCIYT NaTHYKA,
y BUNaZKy, KON noctayanbHUK nnaTikHux nocnyr OTpumyBaya 3HaxoguTbes y Aepxasi-qneHi €C 3a mexxamu Teputopii Pecrnybnikv MNonbLya;
101) Qorosip - [orosip npo Aeno3uTtHi npodykTu, [Jorosip npo 6aHkKiBCbkuii paxyHok “Ocobuctuii paxyHok Citibank” abo ,OwagHuii paxyHok Citibank/

Cynepotiagnun paxyHok Citibank” abo iHwmi Jorosip Npo 6aHKIBCbKMIA paxyHOK, A0 SIKOr0 3aCTOCOBYETLCS [10M0XKEHHS;

102)0orosip Citicard — goroBip, ki € OKpeMuMm JOroBopoM y Bunagky KnieHTiB, ski He yknanu 3 bankom [JoroBopy npo Aeno3uTHi paxyHku (ska
Ha3nBaeTbCs B Aesikux [JoroBopax i nonepeHix Bepcisix [MonoxeHHs), a Takox B iHWnX gokyMeHTax ,,Joroip Citicard”), abo yactuHa [JoroBopy npo
Oeno3nTHI paxyHkn y Bunaaky Knienris, aki yknanu 3 baHkom [Jorosip npo Aeno3nTHI NpoayKTw;

103)oro.ip Npo Aen031THI paxyHKK - Lie AOTOBIpP, AKNIA BU3HAYa€e NPUHLMNM BEAEHHS NNaTiKHOro paxyHKy (PaxyHky) abo BeAeHHS NNaTikHNX paxyHKiB
(PaxyHkiB) BaHkom Ta akTuBaLii | AeakTuBaLii NponoHoBaHWX BaHkoM NpoaykTiB i nocnyr 3a nocepeaHnuTBOM [Mocnyrn TenedoHHoOro 6aHkiHry
CitiPhone, Mocnyru enexktpoHHoro 6aHkiHry Citibank Online Ta y BigaineHHsx;

104)YHikanbHui ineHTUdIkaTop - HOMEp NMAaTiKHOTO paxyHKy y TPakTyBaHHi 3akoHy npo nnatixHi nocnyrmy dpopmati NRB, IBAN ab0 iHLWWiA yHikanbHWA
ineHTndikaTop NnorogxeHnn B [JoroBopi, iK1 BUKOPUCTOBYBABCS NPU BUKOHAHHI NNaTiXHWX TpaH3akuin 4o ineHTudikauii OTpumyBada;

105)Mo6inbHMI NpUCTPIN - 6araToYHKLAHWI eNEeKTPOHHWIA NPUCTPIA 3 AOCTYNOM A0 Mepexi IHTepHeT, 3 onepadiiHoto cuctemoro macOS, iPadOS,
iOS a6o Android, 0cobnunBo NpUCTpIN, AKMIN Mae OYHKLT KOMYHIKaLii 3 TepMiHanoMm i MOXNMBICTb peanisaulii 6e3KOHTaKTHWX TPaH3aKLil;

106)Mocnyra enektpoHHoro GaHkiHry Citibank Online — nocnyra, sika nomnsirae y 4OCTyMi 4O MAATKHOrO paxyHKy 3a AOMOMOrow IHTEpHeTy, Lo

YMOXITUBIIOE MEPEBIPKY CanbAo NNaTiKHOIO paxyHKy, 3MiHy MiMiTiB Ans 6e3roTiBKOBMX NaTeXiB i TpaH3aKLilA, SKi 3OiCHIOTHCS 3 BUKOPUCTAHHAM

£ebeToBoi KapTkn abo NoAaHHS HLLMX PO3NOPSAAXKEHD LLOAO NNAaTKHOTO PaxyHKY;

107)Mocnyra TenedoHHoro 6aHkiHry CitiPhone —nocnyra, sika nongrae y 4OCTyni 40 NNaTiKHOro paxyHKy Yyepe3 TenedoH 3a nocepeaHNLTBOM iHAponiHii
HaJaBaya, fka YMOXIMBIIE Hacamnepe NepeBipKy canbao NNaTiKHOIO paxyHKy abo nogaHHst iHLWOro Buay Po3nopsaXeHHs LWoao nnaTikHOro
PaxyHky;

108)[Mocnyra |geHTudikauii BXigHMX HOMEPIB - OyHKLIOHanNbHICTb, Ska yMOXNMBIOE ifeHTudikauito KnieHTa, skuin TenedoHye B pamkax locnyru
TenedoHHoro 6aHkiHry CitiPhone 3 OcHoBHOro Homepy MobinbHOro TenedoHy Ha OCHOBI HOMepy TenedoHy Ta BBegeHoro CitiPhone PIN-y;

109)3akoH npo nnatixHi nocnyru - 3akoH Big, 19 cepnHs 2011 poKy Npo nnaTtixHi nocnyru;

110) AyTeHTudpikauis — npoueaypa, ska go3songe banky nepesiputn ocoby KnieHta (abo MpeacTtaBHmka) abo AiNCHICTb 3aCTOCYBaHHA KOHKPETHOIO
NNaTiXHOrO IHCTPYMEHTY, Pa3oM i3 3aCTOCYBaHHAM iHOMBIAyanbHVX AaHUX AN ayTeHTudiKaLlii;

111) AytenTudpikauis Citibank Online — ayTeHTUdikaLia 6e3roTiBkoBmx TpaH3aKLii, SKi 3AINCHIOTLCS 6e3 (isnyHOro BUKopucTaHHs [ebeToBoi KapTku
yepes IHTEepHET, SKi BKIIOYaOTb eNEKTPOHHY ineHTudikauito KnieHta B Citibank Online wnsxom BBeAeHHS iMeHi kopucTyBada Ta naposnto Citibank
Online;

112)MobinbHa ayTeHTUdiKaLis - ayTeHTudikauis MnaTixHoro gopyyeHHs abo iHwoi gii 3a gonomoroto nocnyru Citi Mobile Token.

113)AyTeHTudpikauis B MOBinbHOMY NpuCTpOi - ayTeHTudikauis y MobinsHoMy npucTpoi 3 BukopucTaHHsam BiomeTtpuyHoro metogy abo Metogy
po36nokyBaHHsA MobinbHOro NPUCTPOIO;

114) AsTeHTndikauia 3D Secure/ 3D Secure — crnocib aBTeHTUdIKaLii [naTixxHWX JOpyYeHb, AKi 3OiMCHIOITLCH 3a gonomoroto JebeToBoi kapTku 6e3 ii
(hi3M4HOro BUKOPMCTaHHS 3a nocepedHNLTBOM Mepexi Internet, skmin nondrae y BkasanHi Knientom Maponto 3D Secure (ansa OebetoBnx kapTok
MasterCard — nig Hassoto MasterCard SecureCode), o otpumyeTbea Ha OCHOBHUIA HOMepP MOGinbHOro TenedoHy Ta ePIN;

115) KopucTtyBau - hisniHa 0coba, sika BONofjie MOBHOK NpaBO3A4aTHICTIO, Aka yknana 3 baHkom [JoroBip i 3aiicHioe TpaH3akLii Big CBOro iMeHi i 3a CBil
paxyHoK, 3 METOK 6e3nocepedHbO He NMOB'A3aHO 3 ii rocnoaapcbkor abo NPodECiiHOK AIANbHICTIO; WO € CMOXMBAYeEM Y TPAKTyBaHHi CT. 22
3akoHy Bif 23 kBiTHA 1964 poky - LmsinbHnin Kopeke (aani: LimBinbHWiA KOAEKC), WO € BACHUKOM PaxyHky;

116)KiHueBui cnoxuBad - KnieHT, skuii kopuctyeTbes [Mocnyroto enektpoHHoro 6aHkiHry Citibank Online abo Takui, Lo xo4ve kopuctyBatucs MNocnyroto
enektpoHHoro 6aHkiHry Citibank Online;

117)Bnnara — KoXXHe pOo3nopsiAKeHHS, roTiBKOBE UM 6e3roTiBKOBE, B TOMY YMCIi BHECEHHS FOTIBKY, LLO 3yMOBIOE HAAXOAXKEHHS MPOLLOBMX KOLLTIB Ha
paxyHok;

118)BHeceHHs roTiBku - ocnyra, gka nonsrae y BHECEHHi roTiBKM Ha NNaTihKHWIN paxyHOK CoXuBaya 3a JONOMOror NPUCTPOR), LLO AO3BONSE 3A4INCHUTA
Take NOMOBHEHHS, ab0 B 0dhiCi MoCTavanbH1Ka;

119)CniBBnacHwvku - ABa, Tpu abo yeTBepo KnieHTiB, siki CrinbHO BONOAi0Tb OAHOIO PaxyHKy;

120) Bunuicka - micsuHa iHbopmaList Npo 3MiHy CTaHy paxyHKyY i BABHa4YEHHS 3anuLlKy (Canbao);

121) Bugaya nnaTtiXHOI KapTku - NOcryra, sika nonsrae y Buaadi nnaTikHOI KapTku, MPO SKy NOETbCS Y CT. 2, NyHKT 15a 3akoHy Npo nnaTikHi nocnyru;

122)Bupaya OoBiOkM Npo Aiouui MAaTiKHUA paxyHOK - MOCMyra, sika rnonsrae y Buaadi HagaBadeM, sIKuiA Bede MnaTikHUA paxyHOoK, AOBIOKU
3 iHtbopmaLieto Npo NNaTiKHWIA paxyHOK abo nocnyru, ski HaAalTeCA CNOXUBaYYy;

123)[Mepenik rpaHNYHMX FOAMH — NEPENiK roavH, SKUN BU3Ha4Yae MOMEHT y Pobovomy AHi, micns akoro lNnatikHe JopyYeHHS BBaXaAETbCH OTPUMaHNM
y nepwmn Pobounii aeHb nicnst uboro AHs; MNepenik rpaHnyHnx roguH € ogatkom ao [MNonoxeHHs Ta Moro iHTerpasnbHOK YaCTUHO;
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124)Mepenik NpeACTaBHULBKUX MOCAYT — Nepenik NPeACTaBHULBKMX MOCIYT, MOB'A3aHNX 3 NNaTiKHUM paxyHKOM, SiKi HanyacTille BUKOPUCTOBYHOTLCS
CMoXMBavamu Ha BHYTPILLHBOMY PUHKY, 3@ BUKOPUCTAHHS SIKMX, MPUHAVMHI OOMH NOCTavanbHuK, WO 34INCHIOE AiAnbHICTb Ha TepuTopii Pecnybnikn
MonbLua i cTarye onnarty, nybnikyeTbes y hopMi po3nopsaXeHHs BiANOBiAHMM MIHICTPOM;

125)Bunnarta - koxHe 6e3roTiBkoBe abo roTiBKOBE pO3NOPSOKEHHS, B TOMY YWCHI BUMIaTa roTiBKK, LLO 3yMOBIIHOE BiATiK FPOLLOBUX KOLUTIB 3 paxyHKy
(OBTSKEHHST paxyHKY);

126)Bunnata rotieku - Nocnyra, sika nonsarae y BANMati roTiBKX 3 NNaTiXHOrO paxyHKy CnoXuBaya 3a AONOMOroK NpUCTPOLD, SKUIA YMOXIMBIOE TaKy
Bunnary abo B odici nocTavansHuKa;

127)0osigka Npo 3AjicHeHi onnaTty — 3iCTaBNeHHs onnar i MPOBI3ii, Sk CTAryroTbCA BaHKoM 3a nocnyry, NOB'A3aHi 3 NNaTKHMM PaxyHKOM, LU0 MICTUTb
iHbopmaLito Npo po3mip BiACOTKOBOI CTABKM MPOLLOBMX 3aC00iB Ha MNaTiKHOMY paxyHKy Ta NMoBHY CyMy BiACOTKIB HANeXHUX 3a AaHui nepiof, sika
HagcunaeTbes KnieHToBi 6e3KOLITOBHO, LWOHANMEHLLE OAMH pa3 Yy KaneH4apHoMy poLi y BusHadeHin KnieHtom dpopmi;

128)lNnatixxHe AopyYeHHs - HanpaeneHe y baHk nigTeepmxeHHst KnieHta abo OTpumMyBaya, Lo MiCTUTb A0PYYEHHS iHiLitoBaTK ab0 BUKOHATY MaTiXXHY
TpaH3aKLUito;

129)[ocTiiHe AOpyYeHHs - nocnyra iHiljioBaHa MraTHUKOM, sika MONSrae y UMKMIYHOMY MepekadyBaHHi FPOLLIOBMX KOLUTIB BU3HA4YEHOro po3mipy
3 NNaTiXXHOrO paxyHKy MnaTHUKa Ha MNaTKHUIA paxyHOK OTpUMyBaYa.

Po3pin Il. AOTrOBIP NPO AENO3UTHI MPOAYKTU

§ 2. 1OrOBIP NPO OEMO3UTHI NPOOYKTU

1. KnieHT Ta BaHk MOXyTb yknactu oauH iHovBigyansHuiA [Orosip Npo AEnO3WTHI NPOOYKTW, SKWN CTaHOBUTb OCHOBY KOPUCTYBaHHSA KnieHTom
npoaykTamm Ta nocnyramv baxky, BkadaHumu y MigTBepaXeHHi BONOAIHHS AeN03UTHUMW NPOAYKTaMU, @ TAKOX IHLLIMMUW NPOAYyKTamu Ta Nocryramu,
LLIO MPOMOHYHOTECA BaHkom i akTuBytoTECA KnieHTom y nepiof, YmHHOCTI [JloroBopy Npo Aen03nTHI PaxyHKW.

2. Y Bunagky, konu [oroeip npo Aeno3uTHi paxyHku 3 Bavkom yknagae KnieHt, ang akoro baHk Bxe Bege iHavBigyansHUn OcobucTuii paxyHokK
abo OwagHuin paxyHoK, yknageHHst [loroBopy npo Aeno3vTHI MPOAYKTW PiBHO3HAYHE BUKOHAHHIO absauy 24 gaHoro naparpady, 3 3amiHo
nonoxxeHHaMu [loroBopy Npo AeNO3WTHI MPOAYKTY YCiX NONOXeHb iHAMBIAyanbHMX AOroBOpIB, WO A0Ci noeaHyBanu KnieHta 3 baHkom. Ocobnmeo
ue ctocyeTbes: [loroBopy npo 6aHkiBCbkuin paxyHok ,0cobuctuin paxyHok Citibank”, JoroBopy npo 6aHKIiBCbkMA paxyHok ,OlagHuii paxyHok
Citibank”, Cynep owagHun paxyHok Citibank”, Jorosopy Citicard 3i Bcima 3miHaMu Ta JOMOBHEHHAMM LMX JOrOBOPIB. YCi HanaluTyBaHHs Nocnyr
i NpoaykTiB (pa3om 3 Homepamy B6aHKIBCbKUX paxyHKiB Ta laeHTudikaLinHuX KoAiB) 3anmLIarTbCA HE3MIHHUMM.

3. YknapgeHHns [JoroBopy Mmoxe BiabyTucs nicnsa 4OCTaBNeHHs BkazaHux BaHkoM JOKyMeHTIB Ta iHdhopMmalLlii, ika niaTBepaKye 0co0y, Lo KIOnoYeTbCs
npo yknageHHst Jorosopy. BaHk moxe Bumarath Big KnieHTa gopaTtkoBi AOKYMEHTM iiHcbopMmadito, HeobxigHi ans peanisauii 060B'a3kiB,
nepeabayeHnx 3akoHom Big 1 6epesHs 2018 p. Npo NPOTMAI0 BiAMUBAHHIO rpoLLEn Ta hiHaHCyBaHHA Tepopuamy. [lo yknageHHs [JoroBopy npo
Oeno3nTHI NPoAyKTW, 3 NeBHUM BUnepedkeHHsaM baHk nepepnae KnieHToBi [JoKyMEHT, O CTOCYETbCA CTArHYTUX OMNaT 3rigHo i3 3akoHOM Mpo
nnaTixHi nocnyrn. bank nepenae KnieHToBi [JoKyMEHT, L0 CTOCYETbCS ONaT TakoX y BUNAAKY 3MiHM PO3Mipy OMnnaTy, Lo CTATYETbCS 3a NOCyry,
sika BKasaHa y nepeniky npeacrtaBHuUbkux nocnyr. MNepep Bigkputtam ans KnieHta OCHOBHOro nnaTikHOro paxyHKy baHk Moxe nepesiputu
3a JOMOMOTOK LieHTpasnbHOI iHbopMalLii Mpo paxyHku, siki Beae AT HauioHanbHa paxyHkoBa nanara, Yn KnieHT Borogie BxXe iHWUM MnaTikHUM
paxyHKOM, KV BeAeTbCA HagaBadveM NnaThxkHMX Nocrnyr Ha Teputopii Pecny6niku MonbLui.

4. Tlpw yknageHHi floroBopy npo Aeno3utHi npoaykTn KnieHT otpumye MNigTBepAXKeHHA BONOAIHHSA AEN03UTHUMU MPOSYKTamu, WO MICTUTb nepenik
BCIiX MPOAYKTIB i MOCAyT, AKi:

A. Benucsa anst KnieHta BaHkoM Ha OCHOBI JOroBOpIB YKNaAeHnx 4o AaTh yknaaeHHs [orosopy npo A4en03uTHI NPOAYKTY i ANst SKUX YKNaaeHun
[orosip 4eno3nTHMX NPOAYKTIB 3aMiHsIE iHAVBIOQyanbHi AOrOBOPY, @ TAKOX
B. Oynu akTMBOBaHi y MOMEHT yKknageHHsi [JoroBopy Npo Aen0o3nTHI NpoayKTU BiANOBIAHO A0 ab3. 6 Hubkye.

5. KnieHT, akuin yknagae 3 bankom [dorosip npo geno3utHi npogyktu nignucye ®opmy gaHux KnieHta, wo € gogatkom o [JoroBopy npo Aen03uTHI
npoaykTn, akmni mictnte OcoboBi AaHi, ki HagatoTecsa KnieHtom BaHkoBi. KnieHT 30608's13aHmin Hagatu banky ceoi npasavei Oco6oB.i AaHi. OcoboBi
AaHi KnieHta BMkopucToByBaTMMyThCs BaHkom Anst koMyHikauii 3 KnieHTomM, B TOMy yucni ans igeHtudikadii, nepesipkv, aBTopu3adii, sk i 4ns
iHLIMX Air, HeOOXiOHMX ANS BUKOHAHHA [JoroBopy Npo Aeno3uTHI MPOAYKTY.

6. KnieHT, akui yknagae [Jorosip Npo Aeno3nTHi MPOoayKTW, Mae BOMNOAiTY PaxyHKoM Ha OCHOBI yKNageHoro oroBopy A0 yknageHHs [loroBopy npo
[Oeno3nTHi NpoAyKTn abo akTMBOBaHI Ha OCHOBI [loroBopy Npo Aeno3wTHI MpoaykTw. Y BUNaaky yknageHHs [JoroBopy npo Aeno3vTHI NpodyKTy
3a mexamu BigainenHa PaxyHok Byde akTrBoBaHO nicns 4ocTaBneHHs [JoroBopy nNpo Aeno3uTHI NPOAYKTH y 6aHK y NopsiaKy BU3HaveHoMy B ab3.
11 niT. D Hwxkye. Y Bunagky BHeceHHs KnieHTom 3miH abo fonoBHeHb Ao [loroBopy Npo Aeno3nTHI NPOAYKTH, akTuBaLis PaxyHKy BiabyaeTbcs nicns
pocTaBrneHHs y baHk i mignucanHa BaHkom [oroBopy npo Aeno3uTHi MPOAYKTU Y TpaKTyBaHHI, ke BpaxoBye 3AiNcHeHI KnieHTOM Ta morofxeHi
BaHkom 3miHw. MNpoTtsarom ycboro nepiogy Aii Jorosopy npo Aeno3nTHi npoayktn KnieHT y 6yab-Aknii MOMEHT BOMNOAIE NPpUHaNMHI 0gHUM PaxyHkom
Ha OCHOBI faHoro [1oroBopy Npo AenO3UTHI MPOAYKTH.

7. BaHk Moxe BigMOBUTK B yknageHHi [loroBopy 3 1 yepBHsa 2024 p., SKWO Micna nogaHHs 3asBu wopo 6axaHHs yknacty Jorosip KnieHTom BaHk
nogae sk Apyrui 3asBy Npo yknageHHs [loroBopy i nepesipky bBaHkom peecTpy BignosigHocTi HomepiB PESEL nokaxe, Lo B peecTpi BiANoBigHOCTI
Homepy PESEL 3naxogunucs iHdopmaisi npo HesianoBiaHicTe Homepy PESEL, wo HanexwuTts KnieHTy B MOMeHT nogaHHs baHkom 3asiBu npo
6axaHHs yknactu Jorosip. baHk HeranHo nosigomnse KnieHta npo BigmoBy yknacTtv [Jorosip.

8. Axwo baHk Hagae KnieHToBi nponoauuito yknagaHHs [JoroBopy, ToO BOHa HaJaeTbCs 3 ypaxyBaHHAM nonepenHboi YMOBY, L0 B MOMEHT akuenTaii
npono3auuii Knientom B peecTpi BignosigHocTi Homepy PESEL He 3Haxopunacs iHdopmauisi npo HeBignosigHicTe Homepy PESEL, wo Hanexutb
Knienty. KnieHT Moxe BukoHaTu GaratokpatHy cnpoby akuenTauii nponosuuii B nepioA ii AIMCHOCTI. YMOBa 3anpoBaXyeTbCH OO NPOMNO3uLii
yknagaHHsi JoroBopy 1 4epBHs 2024 p., He3aneXxHo Bif TOro, Konm npono3uisi byna nogaxa, SKWwo Ao Uiel 4aTti npono3uuist He byna akuenToBaHo
Knientom.

9. Axwo bark nogas KnieHToBi 3asiBy Npo yknageHHs [loroBopy, To [Jorosip yknagaeTbCs 3 ypaxyBaHHAM NonepeaHb0i yMOBMU, LLO B MOMEHT NOAaHHS
KnieHtom BaHky 3asBu npo 6axaHHsi yknacTv [Jorosip y peecTtpi BignosigHocTi Homepy PESEL He 3Haxopunacs iHpopmauis npo HeBiANOBIAHICTb
Homepy PESEL, wo Hanexutb KnienTy. [laHa ymoBa 3anpoBagxXyeTbecs A0 3asB baHky npo yknagaHHst yrogy 1 4epBHA 2024 p., He3anexHo Big
Toro, konv baHk nogas 3asBy Npo yknagaHHsA [Jorosopy, SKWwo Ao uiei gatn KnieHT He noaas 3adBy Npo yknageHHs [Jorosopy.

10. MNocTaHoBM ab3. 7 — 9 3aCTOCOBYETLCA A0:

a) npono3auuii Baxky i yknagaHHa Joroeopy npo OCHOBHUIA NNATIXXHWIN paxyHOK,

b) nponosuuii baxky i yknaganHsa [JoroBopy npo oBepapadT 3a nraTtikHUM paxyHkom KpeauTHy JliHito,

c) npono3auuii BaHky i yknagaHHs yrog ao Joroeopy abo [JoroBopy npo oBepapadt 3a nnatikHUM paxyHkom KpeautHy JliHito, Ski BegyTb A0 36iMbLUEHHS
3aboprosaHocTi KnieHTa, Lo BUHWKaE BignosigHo 3 [loroBopy abo [loroBopy npo oBepapadT 3a nraTixHnM paxyHkom KpeautHy JliHito,

d) akTtmBauii BarmtoTHoro PaxyHky abo CybpaxyHky Ha nigctasi [loroBopy npo JenosuTHi MpogykTw.

11. Ha ocHoBi [JoroBopy Npo Aeno3nTHI NPOayKTK:

A. KnieHT Mmoxe kopucTyBaTMCH NpodyKTamu i nocnyramu, siki BkasytoTbes y [NiaTBepa)KeHHi BONOAIHHS AEeNO3NTHUMM NPOAyKTaMu;

B. KnieHT moxe akTuByBaTV Yeprosi NPOAYKTW Ta NOCHYrY B YAaCTVHI BU3HaYeHin JaHuM PernameHToM, a 3rogoM KOpUCTYBaTUCH TakuM YMHOM
aKTMBOBaHMMM NPOAYKTaMK i mocnyramu;



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

C. KnieHT MOXe feaKkTuByBaTV NPOAYKTM i TOCAYIW, AKMMWN KOPUCTYETLCS Ha OCHOBI [JOroBopy Mpo AENO3UTHI paxyHKK.

[o okpemnx npoaykTiB i nocnyr, siki BkasaHi y [iagTBepa)eHHi BONOAIHHA AENO3UTHUMM NMPOAYKTaMU Ta LWOAO MPOAYKTIB i MOCMYr, aKTUBOBAHUX

y nepiog Aii JoroBopy Npo AeN03UTHI NPOAYKTU B LLINMOMY 3aCTOCOBYHOTLCA NpUNMcKy AaHoro MonoxeHHs, BignosigHo Ao npunucie § 11 MNonoxeHHs,

LLIO BU3HAYaloTb MPUHLMNM BEAEHHS MNATKHOIO paxyHKy, Akni € OCHOBHWUM NaTiKHUM paxyHKOM.

Ha ocHogi [JoroBopy npo Aeno3utHi npoayktu KnieHt otpumye goctyn o MNocnyru tenedonHoro 6aHkiHry CitiPhone Ta Mocnyrn enekTpoHHoro

6aHkiHry Citibank Online, siki € kaHanamu komyHikauii 3 BaHkom.

KnieHT, akvn yknas [Jorosip npo 4eno3nTHi NPoAayKTK, MOXe Y nepiof Noro Aii akTneyBaTu:

A. yBigaineHHi, sik 3a gonomoroto Mocnyrn enektpoHHoro 6aHkiHry Citibank Online, a Takox 3a gonomoroto Mocnyrn TenedoHHOro 6aHKiHry
CitiPhone, HacTynHi npogyKTu i nocnyru:

i.  OcobucTnin paxyHok, y ToMy ymcni BamioTHi cybpaxyHky;

ii. OwagHi paxyHky;

iii. OenosuTty;

iv. nnatixHy kapTky Citicard, 3a BuHATKOM BipTyanbsHoi kapTy;

V.  iHWi 3anponoHoBaHi baHkom i HagaHi KnieHtam B pamkax [loroBopy npo Aeno3uTHi NPOAYKTH,

B. 3apgonowmoroto Citi Mobile:

i. BanoTHun cybpaxyHok 3a ymoBu nonepefHboi aktmeadii nocnyru Citibank Global Wallet;
ii. Oenosuty;
iii. BipTyanbHy KapTKy.

AkTrBaUis npoaykTy abo nocnyru € ecpekTMBHOW Nicns ii nigTBepaxeHHs baHkom. Take niaTBepaXeHHs BiabyBaeTbC:

A. yBunagky akTvBauii, gKa 34iNCHI0ETbCA Y BigainerHi, wnaxoMm dopmyBaHHsa [igTBEPOXKEHHS BOMOAIHHSA OEMO3UTHUMM NPOAYKTaMMU, LLO
noKasye akTMBOBaHWI NPOAYKT abo nocnyry y nepeniky BCix NpogykTiB abo nocnyr, skuMu Bonogie KnieHT;

B. yBunaaky aktusawii, aka 34iNcHI0eTbCA 3a gonomoroto MNocnyrn enektpoHHoro 6aHkiHry Citibank Online a6o B Citi Mobile, wnsxom HagaHHA
pocTyny BignoBigHo y Mocnysi enektpoHHoro 6axkiHry Citibank Online a6o w Citi Mobile nigTBepaxeHHs akTuBawii AaHoro npoaykTy abo
nocnyru;

C. yBunmagky akTuBawji, ska 34iMcHIOETbCS 3a gonomoroto Mocnyru TenedoHHoro 6aHkiHry CitiPhone, wnaxom Hauutkm KnieHTy nigTBepaXeHHs
akTuBaLii gaHoro npoaykTy abo nocnyru; y BUNaaky yknageHHst [loroBopy npo Aeno3nTHI NpoayKTu 3a mexxamu BigaineHHs, nicnsi nepesipku
BaHkom gokymeHTiB, nignucaHux KnieHtom, y doopmi nosigomneHHst SMS i/ abo enekTpoHHOro NoBiAOMIEHHS (MOBIAOMMEHHSA e-mail), LWo
HagcunaeTbes Ha BkazaHui Knientom OcHoBHUMIA HOMep MOBinbHOro TenedoHy ifabo OCHOBHY agpecy enekTPOHHOI MOLUTH.

MigTBEpoXEHHS akTMBALii NpoayKTiB abo Nocnyr, sike 34iNCHIETLCA BiANoBIAHO A0 ab3auy 15 gaHoro naparpady BBakaTMMETbCS akTyanisauieto

MigTBEpAXEHHS BONOAIHHA AENO3UTHUMM NPOAYKTaMU.

KnieHToBI HanNexuTb, He3anexHo Big cnocoby yknagaHHs [Joroeopy, Npaeo BigMOBUTUCS B LiinoMy Big [JoroBopy NpoTarom 14 oHIB 3 MOMEHTY Oro

yknagaHHsi abo nepegavi nigTBepaKeHHs yknagaHHa [JoroBopy LUNsSXoM NoAaHHA 3asBuM Npo BiaMoBy Big Jorosopy. TepMiH BiamoBM Big [loroBopy

BBAXXaETbCHA OOTPMMaHUM, SKLO OO MOro 3akiHiyeHHst KnieHT nogacTtb 3asBy npo BigMoBy Big [loroBopy 3a gonomorowo locnyrn TenetoHHoro

6aHkiHry CitiPhone, Mocnyru enektpoHHoro 6aHkiHry Citibank Online, y BiogineHHi BaHky abo Hagiwne iy nMceMoBOMy BUIMSAi Ha agpecy bakky.

KnieHT He Hece BMTpaTV NOB'A3aHi 3 BiAMOBOIO 3a BUHATKOM BMHAaropoau 3a peanbHo BUKoHaHi baHkom 3a 3rogoto KnieHTa 4o 3akiH4eHHS TepMiHy

BiamoBu. KnieHT Moxke BiaMoBMTUCSA Bifg [JoroBopy B 00CA3i, B AKOMY BiH OXOMNSIHOE BUAAHHSA NNATKHOI KAPTKM, TEPMiHOM 14 OHIB Big AHA OTPUMAaHHS

BrepLUe NnaTikHOI KapTKv Ha MiacTaBi [JoroBopy, AKLLO He BUKOHAB XOOHOI NNaTiXKHOI iIHCTPYKLi 3 BAKOPUCTAHHAM LIET KapTK.

KnieHT ynoBHOBaxeHu/ npunuHnty Aito [JoroBopy AEno3vWTHUX MPOAJYKTIB 6e3 BKa3aHHSA NMPUYMH i3 30epeXeHHsSM OOHOMICAYHOro nepioay

NPUNVHEHHS Al LUNAXOM:

A. nopaHHs y BiogineHHs nMcbMOBOro MigTBEPAKEHHSI NPO po3ipBaHHA [Jorosopy,

B. HagcunanHa Ha agpecy BaHKy MMCbMOBOro pO3nOpsOXeHHs MPO MPUMUHEHHS Aii, y BUNaaKy CyMHIBY, LLOAO aBTEHTUYHOCTI MOAAHOro
po3nopsimkeHHst baHk 36epirae 3a cobot NpaBo Ha NOro TenedOHHE NiATBEPOKEHHS,

C. nogaHHs po3nopsaXeHHs NPo NPUNUMHEHHS Aii B pamkax Mocnyru TenedoHHoro 6aHkiHry CitiPhone nicns 3gjiicHeHoi nepeBipky,

D. nogaHHs pO3MopsSAXEHHS NMPO NPUMUHEHHS Aii 3a nocepeaHnuTBOM lMocnyry enekTpoHHoro 6aHkiHry Citibank Online (3a BukntovenHam Citi
Mobile).

Y pasi cmepTi KnieHTa 3acTocoByroTbCst NonoxeHHs § 4 a63. 10 i 11 MNMonoxeHHs (akwo nomepnuii KnieHT 6y CniBBNacHMKOM paxyHky) Ta § 35

MonoxeHHs.

PosipBaHHs [JoroBopy npo Aeno3vTHi NpodykTy abo BTpaTa HAM YMHHOCTI NPU3BOAWTL A0 aBTOMATUYHOI AeakTuBaLlii yCiX NPOAYKTIB i NOCHYT, Lo

HaZaloTbCS Ha Or0 OCHOBI, SKLLO Lie HE CynepeynTb AiYUM NpUHLMNam.

Yepes noBaxHi NpuymHM 3a3HadeHi B § 31 a63. 3 abo y Bunagky npunHATTS BaHKoM pilleHHs Npo NpUNMHEHHS HadaHHS AaHoro NpoaykTy abo

nocnyru abo 3miH B iHopMaLinHUX cucTemax baHky, OCKinbku Lii 3MiHU BMN1BakoTh HA Ha4aHHA NPOMOHOBaHMX baHkom npoaykTis 4u nocnyr, baxk

MOXe [ieaKTBYBaATN OKPEMI MOCMYrn OXonsieHi [JoroBopoM Npo AeN03UTHI MPOAYKTH, 3 HACMIAKOM, L0 MaTUMe MicLe MiCrsi TOro ik MUHE 2 MicsiLi

3 AHSA NOAAHHSA NiIATBEPAXEHHS LOA0 Lboro o6'ekTy. AKLLIO HAcnigKoM Takoi AeakTusauii Mano 6 6yTn 3akputTa ycix PaxyHkiB, siki BeayTbCst Ans

KnieHTa, Take nigTBepAXeHHs PiBHO3HAYHE NPUMUHEHHIO Aii [JoroBopy Npo Aen03nTHI paxyHKu.

KnieHT Mmoxe TepMiHOM 14 OHIB 3 AHA aKTMBaUil BiAMOBUTUCSA 3 HErAHUM HaCMiAKOM Bif NpoaykTy abo nocnyru akTMBOBaHMX Ha nigcTasi JoroBopy

npo Oeno3utHi MpoaykTu, Ko akTMBauia Bigbynaca 3a gonomoroto Mocnyru enektpoHHoro 6aHkiHry Citibank Online abo 3a gonomoroto Mocnyru

TenedoHHoro 6aHkiHry CitiPhone. 3 meToto BioMoBu KnieHT nogae 3asiBy BiAMOBM Bif npodykTy abo nocnyrn. TepmiH 4O BiAMOBM Big NOCMyru

30epiraeTbcs, SKLLO [0 MOro 3akiHyeHHs KnieHT nogacTb 3asBy Npo BigMoBy Big [JoroBopy 3a gonomoroto Mocnyru tenedoHHoro 6aHkiHry CitiPhone,

Mocnyru enekTpoHHoro 6aHkiHry Citibank Online, y BiogineHHi BaHky abo Hagjwwne y nmcbMoBin popmi Ha agpecy baHky. KnieHT He Hece BuTpaTtn

NMoB’sI3aHi 3 BiAMOBOIO, 32 BUHSITKOM BMHAropoam 3a peanbHo HagaHi nocnyrn baHkom 3a 3rogoto KnieHta 4o 3akiHYeHHs TepMiHy BigMoBW. 3miHa

Tuny Ocobuctoro PaxyHky He BBaXXaeTbCs aKkTVBaLier0 abo AeakTBaLiero NPpoayKTy Yn MOCyTu.

KnieHT Moxe geakTvByBaTU OKpPeMi NPOAYKTMW i MOCAyry oxonseHi [loroBopom npo Aeno3nTHI NPOAYKTW 3 pe3ynbTaTom, LWo HacTae nicns 1 micaus

3 AHSA NoAaHHA NiATBEPAXEHHS WoAo Lporo abo paHiwe 3a 3rogoto banky. Kpim Toro, KnieHT Moxe feakTvByBaTV AaHui NpodykT abo nocnyry

Y KOXXHOMY BUMNaAKYy, LWOAO Skoro AaHe NMonoxeHHs abo npaBoBi npunvcy nepenbayaroTb MOXNMBICTb MPUMNMHEHHS Aii JOroBOpY, WO CTOCYETbCS

OKpeMOro NpoAyKTy abo nocnyru. AKLLO HacMiAKOM Takoi AeakTvBaLii mano 6 Oy Ty 3akpuTTa BCix PaxyHkiB KnieHTa abo BTparta goctyny 4o PaxyHky

B pamkax [Nocnyrn enektponHHoro 6aHkiHry Citibank Online Ta MNocnyrm TenedonHoro 6aHkiHry CitiPhone, Take nigTBepOXeHHsI NPUPIBHIOETHCA

[0 npunvHeHHs Aii [loroBopy nNpo Aeno3uTtHi paxyHkuy. MNigTBepakeHHs KnieHTa npo AeakTvBauiio NpogykTy abo nmocnyrm moxe nogaBaTucs

3a gornomoroto lMocnyru TenedorHHoro 6aHkiHry CitiPhone Ta Mocnyru enektpoHHoro 6aHkiHry Citibank Online (3a BukntoueHHsim Citi Mobile) abo

y MUCbMOBII hopMmi.

[o HacnigkiB geakTuBalii, sika BkasaHa Yy nonepefHix ab3auax, 3acTOCOBYHTbCA Mpunucy [MONoXeHHs WoAo MPUMNUHEHHS Aii [AOroBOpiIB,

SIKi CTOCYIOTBCS OKPEMMX MPOAYKTIB Ta MOCHYT, 3a BUHATKOM HEramHoi AeakTuBallii, ska NpupIBHIOETBCA A0 Bigxody KnieHTta Big gorosopy, Lo

CTOCYETLCS AaHOro NpoaykTy abo nocnyru.

BaHk Moxe nogaTu nigTBEpAXeHHS MPO NpUNMHEHHS Al [loroBopy Npo Aeno3nTHI paxyHku abo AeakTyBaLito OKpemy NPOAYKTIB i MOCYT BUKITHOYHO

y MUCbMOBIN hopMmi.
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[orosip Npo Aeno3nTHI paxyHku moxe OyTu yKnageHun siK ChinbHWUIA Joroeip mik BaHkom Ta gBoma, Tpboma abo yotupma CniBBNacHMKamu

(CninbHui Oorosip npo geno3utHi npogyktn). Lii cami CniBBNacHWk1 MoXyTb yknacTy nywe ogmH CninbHui Jorosip Nnpo Aeno3uTHi NpoayKTu.

Y Bunagky CninbHoro [loroBopy Npo AeMNO3UTHI MPOAYKTY:

A. [0 CyKynHOCTI MPOAYKTIB i MOCAYT, AKi HAAATLCA Ha nigcTasi [JoroBopy Npo Aen0o3nTHI MPOAYKTH, 3aCTOCOBYHOTLCSA NPUNMCU AaHOTO MNOonoXeHHS,
SIKi CTOCYIOTBCS CMiNbHUX NPOAYKTIB i nocnyr (16. OcobucToro paxyHky, OwanHmux paxyHkiB), @ 0COONMBO B YaCTUHI 3MICTY PO3MNOPSAKEHHS, SKe
MOXE CKIlagaTucs KOXKHUM 3 KnieHTiB;

B. koxHW 3 KNieHTIB Mae okpemMuii i HesanexHuin 4oCTyn A0 KaHaniB KoMmyHikauii 3 baHkow;

C. koxHun 3 KnieHTiB Oyae yNnoBHOBaXXEHUIA NyLIe A0 aKTUBALii UM AeakTmBauii 3 Hacnigkamm ang pewwTy KnieHTiB umMx NpoaykTiB i nocnyr, sKi
MOXYTb MaTU CMiflbHWI XapakTep BiAMOBIAHO A0 AaHOro MNonoxeHHs, 3a BUHsATKoM Citicard, noB’si3aHuX 3i CNinbHUM PaxyHKOM, ane HanexHux
ogHowmy i3 CniBBracHukiB. BaHk moxe BigMoBUTY BeCTy AaHoro KnieHta abo gaHuii Tun PaxyHkiB Sk CRifIbHOrO paxyHKy;

D. pnsa 3miHm cTopiH JoroBopy Ta 4o M0ro NnepeTBOPEHHS Ha iHAMBIAYyanbHWIM JOroBip HEOOXIAHOK € cninbHOAjsA yCix KnieHTis;

E. npunuHeHHs gji abo nopyLieHHs [loroBopy, 3aincHeHe ogHMm 3 KnieHTiB Mae Hacnigok i Ans pewutn KnieHTis.

Y Bunagky, konv CninbHui [Jorosip npo Aeno3uTtHi npoayktn 3 baHkom yknagaTs CniBBnacHuku, anst skux bank Bxe Beae cninbHun Ocobuctuii

paxyHok abo OwaHi paxyHKu, yKrafeHHs1 AOroBOPY NPUPIBHIOETECSA 4O 3aMiHU NMOMOXEHHAMM AOrOBOPY YCiX MOMOXEHb CriNbHUX JOrOBOPIB, LLO

[oci cninbHo 06’eaHyBanu CniBBnacHukiB 3 bankom i 06'ekTom Akux Oynu nocnyru oxonneHi florosopom. OcobnmBo Lie CTOCYETbCS:

A. [orosopy npo 6aHkiBCbKuiA paxyHok ,0cobucTui paxyHok Citibank”,

B. [oroeopy npo 6aHkiBcbkMin paxyHok ,OwanHui paxyHok Citibank™ ,,CynepoluagHui paxyHok Citibank” 3i Bcima 3MmiHaMu Ta LOMOBHEHHAMY TUX
[OroBOpPIB.

Kpim Toro CninbHui [Jorosip Npo Aeno3unTHI MPOAYKTY 3aMiHIOE MOMOXEHHS iHLLMX JOTOBOPIB HiX Ti, 06'€KTOM AKX € BeAeHHst PaxyHKy, yknageHux

B iHAMBIAyansHOMYy nopsaky CniBBnacHukoM 3 baHkom ao yknageHHs CninbHoro [JoroBopy npo Aeno3uTHI NpoayKTh, 0COGNMBO Lie CTOCYETLCS

[Horoeopy Citicard.

Y Bunaaky yknageHHs CniBBnacHMKOM Kinlbkox CriinbHMX [oroBopiB nNpo Aeno3uTHI NpoayKTn abo LoHanimeHwe ogHoro CrinbHoro [oroBopy

npo Aeno3uTHI NpoayKTU nopsa 3 iHauBigyansHUM [JoroBOpOM Mpo AenO3WTHI NPOAYKTU, HACMiAOK Y BUMMSAAI 3aMiHU MOMNOXeHb AOroBOpIB, LLO

BiPI3HAIOTECA Bif, TUX, OG'EKTOM AKMX € BefAeHHSA PaxyHKy, yknageHux B iHAuBigyansHoMy nopsaky CniBBracHMKOM A0 yknageHHs CninbHoro

[oroBopy npo Aeno3uTtHi NpoayKkT abo [JoroBopy npo Aeno3nTHI NpoayKTw, BiAOyBaeTbCA Ha NiACTaBi NepLIoro ykrnageHoro 3 baHkom goroeopy,

npy YoMy MiCns 3aBepLUEHHs WOro Aii y 3B'A3Ky 3 JeakTvBaLiclo MPOJyKTIB Ta MOCMYr, WO HafalTbCs Ha MOro ocHosi, CniBBMacHuWK Moxe

KOPUCTYBaTMCA TakMMM NpoayKTamu i nocryraMmm Ha OCHOBI yknageHoro 3rogom CninbHoro [loroBopy npo Aeno3vTHI NpoaykTy abo [JoroBopy npo

[OEen03nTHI NPOAYKTH.

Yci HanawwTyBaHHS Nocnyr (BKOYHO 3 HOMepamun B6aHKIBCbKMX paxyHKIiB Ta laeHTudikauiiHiMmn kogamu) 3anviiatoTbCs HE3MIHHMMW, @ NPOAYKTY

i mocnyru, Wo aoci Hagaeanucs baHkoM Ha kopucTb ChiBBRacHUka cnifibHo abo Ha KOpUCTb OAHOro i3 CniBBNacHwKIB, BIAMOBIAHO A0 NPUNMCIB

3a3HayeHyIX BuLLe, Pa3oM 3 MOXITMBO 3asBrEeHMU Npuy yKknageHHi [loroBopy, okpecneHi y MNiagTBepaXeHHi BONOAIHHA AeMO3UTHUMW paxyHKamu.

CninbHuin Jorosip Npo Aeno3vTHI NPOAYKTU MOXe TakoX OyTWu yknageHun, skwo oauH 3 KnieHTiB € HenoBHOMITHEO 0cob0ot. YKnageHHsaM

CninbHOro [OroBopy Mpo AEMO03UTHI MPOAYKTM pa3oM 3 HemoBHOMITHLOK 0CO60H, 3aKOHHUI MPEACTaBHMK BUCIOBIHOE 3roAy Ha YKMNaOEeHHs!

CninbHOro 4OroBOpy NPo Aen03nTHI NPoayKTU HENOBHONITHEO 0COO0 Ta CaMOCTINHE PO3MOPSAYKEHHS HEHO KOLLUTaMU HAKOMMYEHNMM Ha PaxyHkKy,

LLIO BiAKpWUTUIA Ha niacTaBi Takoro JoroBopy. Po3nopsmxeHHs, siki noaarTbcst HenoBHONITHBO 0CO60H0, peryntotoTbes § 5 MNonoxkeHHs.

Po3pgin lll. BAHKIBCbKI PAXYHKU | OEMO3UTU
A. BIACHUK PAXYHKY

§ 3. BIIACHUK PAXYHKY

BaHk mMOXe BecTu nnaTixHWi paxyHok (PaxyHok) ans ogHoro KnieHTta Ha ocHOBi IHAuBigyanbHoro goroeopy. KnieHT mMoxe Gyt BnacHuWKom
ofHoro PaxyHKy, Lo BeAeTbCst Ha OCHOBI IHAMBIAyansHOro aorosopy. KnieHT Moxe Oyt BMAcHWKOM OOHOro PaxyHKy, WO BeAEeTbCA Ha OCHOBI
inavBiayansHoro [orosopy.

KnieHT mMoxe, Kpim yknageHHs |HamBigyanbHOro goroBopy, Takox 6ytu CniBBnacHukom PaxyHKy Ha ocHoBi [loroBopy, yKnageHoro 3 iHwvmm
ocobamu Ha nigcTasi § 4 MNonoxeHHsA. KnieHT moxe Takox 6yt BukntouHo CniBBnacHukoM PaxyHky abo PaxyHkis 6e3 yknageHHs IHauBigyansHoro
[0roBopy.

KnieHT mae nosigomuTty BaHk npo cBin BantoTHUiA cTaTyc (PeavaeHTa abo HepesnaeHTa), a Takox HeBigKMagHo iHpopmyBaTy BaHk Npo oro 3amiHu.

§ 4. CNIBBINACHUKN PAXYHKY
BaHK Moxe BeCTM NnaTixHWUIM paxyHokK (PaxyHOK) crinbHO Ans ABOX, TPbOX ab0 YOTMPLOX OCI6 3 ypaxyBaHHAM, O And TuX camvx CriBBNacHuUKIB
BaHKk Moxe BecTv nnaTikHWA paxyHoK abo CninbHWI paxyHok. AKwo PaxyHok 6yB BigKpUTWI ANS Kinbkox ocib Sk chinbHMiA PaxyHok BianoBigHoO
00 npunucie MNonoxeHHs, KoxHUI i3 CniBBNacHVKIB Mae NpaBo CaMOCTINHO PO3NopAaXKaTUCS KOLLTaMK, SKi 3HaX0AATbCA Ha PaxyHky. KrieHT, skui
Bonogie PaxyHkom Tuny IHOMBIgyanbHOro paxyHKy, Moxe Bonogith i CninbHWM paxyHkoMm, nepuvm CniBBMACHUKOM SIKOrO BiH €, ane e mae bytn
PaxyHOK Toro camoro Tuny, Lo 1Moro IHAMBIAYanbHWA paxyHOK.
CniBBnacHuKM BigNoBIAaTb CONifapHO CTOCOBHO baHKy 3a BciMa 3060B'A3aHHSMY, LLO BUHMKaOTbL 3 [loroBopy, cTaH PaxyHkKy i 34iiiCHIOBaHi 3a HAM
GaHkKiBCbKi onepalLlii, B TOMy Y1CTIi 3@ HACNiAKWM BUKOHaHHSA NofaHyx CniBBNacHKaMm po3nopsaKeHb, LLO € HACMIAKOM Pi3HNX PilleHb KOXHOTO 3 HUX.
[oyknaneHHs Joroeopy, npusHadeHHs lNpeactaBHMKa Ta nepeTBopeHHs CninlbHOro AOroBopy Ha IHAMBIAyanbHWA A0roBip ANns iHWwWnx CniBBNAaCcHWKIB,
HeoOXxiaHe cninbHe BONeBUsSBIEHHS BCiX CniBBNacHuKIB. BioknukaHHa nigTBepa)KeHHs Npo NpunmnHEHHs Aii CninbHOro JoroBopy BUMarae 3rogm
CniBBnacHwka, ki noaas NiATBEPAXKEHHS HA NPUNMHEHHS Aii CninlbHOro A0roBopy.
Y BMNagaKy nepeTBOpeHHs iHavBiayansHoro [loroBopy Npo Aeno3uTHi npoaykTn Ha CninbHWM JOroBip NPO AeN03UTHI PaxyHKW: a) BCi iHOVBIAyanbHi
PaxyHku, ki BeAyTbCH B pamkax [JoroBopy npo Aeno3vTHI NPOAYKTU NePETBOPIOOTLCSA Ha CrinbHi paxyHKy, b) npunuHAIOTL AiST1 npeacTaBHULITBA
BCTaHOBMEHI 3a |HaVBIAyanbH1M JOrOBOPOM.
Y Bunagky, konu CninbHWI JOroBip Npo Aeno3vTHI NpoaykTn 3 bankom yknagatoTe CriBBnacHuku, konv baHk 3 ogHMM 3 HMX yknae Bxe [orosip
npo 6aHkKiBCbkui paxyHok “OcobucTuin paxyHok Citibank” abo Jorosip npo 6aHkiBcbkuii paxyHok “OwaaHuin paxyHok Citibank” abo Jorosip npo
HaHkiBCbkuI paxyHok “CynepolaaHuni paxyHok Citibank” abo yknas iHwmiA 4OroBip, 40 SiKOro 3actocoByeTbes [NonoxeHHs, CninbHWM JOroBip Npo
[OEenO03UTHI paxyHKM OXOMNMOE BUKIMIOYHO PaxyHOK BU3Ha4YeHWn cTopoHamu [1oroBopy Npo Aen03uTHI NPOAYKTH.
[Horosip moxe ByTn posipBaHWin KOXHWUM i3 CniBBMACHWKIB Y Oyab-SKMA MOMEHT i3 306epexXeHHsIM OfHOMICAYHOro nepiogy MpUMNUHEHHs Aii,
3 Hacnigkom ans peww Ty ChiBBRNacHUKIB.
BigknvikanHs MNpeacTtaBHyka moxe ByTu 3aiicHeHe y Byab-aknin MOMEHT KOXHMUM i3 CriiBBnacHukiB. CniBBMacHMK, Sk Bigknvkae MNpeacraBHuka,
30060B’'13aHMI HEBIAKNaAHO NoBigoMuTy Npo ue baHk y BigaineHi ado 3a gonomoroto MNocnyrn TenedgonHoro 6axkiHry CitiPhone abo y nucbMoBil
dopmi.
Yci giji, Wwo BMHMKaTb 3 [loroBopy, KpiM onucaHux B ab3. 3, MOXYTb BUKOHYBATMUCS CAMOCTIMHO KOXXHIUM i3 CniBBNACHMKIB 3 HAcigKamMmu s iHWnX
CniBBnacHvkiB.
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Yci CniBBNAacHWKM ogHOro PaxyHKy MatoTb Matu 04vH BarnkOTHUN cTaTyc - Pe3naeHta abo HepesuageHTa.
CwmepTb CniBBnacHuka PaxyHKy He 3yMOBIOE NpUnUHEHHS Aii [loroBopy, Skvi B TakOMy BUMaAaKy NPOAOBXKYETbCA Ha MONepeaHix 3acajax.
Y Bunagaky, konv CniBBnacHuKIiB € ABOE, CMEPTb OAHOTO 3 HX 3yMOBIHOE NEPETBOPEHHS CrinbHOro [loroBopy B iHAMBIAyansHui [Jorosip.

§ 5. PAXYHOK AnsA HENOBHOMNITHIX OCIB
[na HenosHoMiTHLOI 0cOBM BaHk MOXe BECTU MNaTiKHWIA paxyHOK sik PaxyHOK ChninbHWA 3 ogHMM abo ABOMa 3aKOHHWMW MpeAcTaBHUKaMU
HenoBHoMITHEOI OCOOM.
Y BunagKy cMepTi 3aKOHHOro nNpeacTaBHyKka HenoBHONiTHEOI 0cobu abo BTpaTy HUM CTaTycy 3aKOHHOTO npeAcTaBHuKa [Oorosip NpunuHse iy,
AKLLIO iHLLIOI CTOPOHOLO [10roBopy 3anuviiaeTbCs APYrni 3aKoHHWUIN NpeacTaBHMK HenoBHONITHEOI ocobu.
Y MOMEHT JOCArHEHHS MOBHOMITTS HENMOBHONITHLO 0CO60H BOHA CTae NoBHONpaBHWUM CniBBRnacHWKoM PaxyHky pa3om 3 iHwmmm CniBBnacHWkamm
- CBOIMY nornepeaHiMy 3aKkOHHMMU NPeaCTaBHUKaMM.
Lnaxom yknaganHsa [oroBopy pa3oM 3 HermoBHOMITHLOK OCOOOK 3aKOHHWUI MNPEeACTaBHMK BUCMOBME 3rody Ha ykragaHHs [oroBopy
HenoBHoMiTHEO 0CO60I0, @ TaKoX CaMOCTIiHE PO3MOPAOXKEHHS HEl 3acobamu, HaKonNMYeHMMN Ha PaxyHky, sk Byno BigKpuTo Ha migcTaBi
Takoro [lJoroBopy.
Bci 3miHK, siki CTOCYOTHCA NPUMHLUMMIB BeAeHHA PaxyHky Ans HenoBHoNiTHROI 0cobu, a 0cobnmeo 3amiHa 0cob60oBOro cknagy, 3amiHa Tuny PaxyHky,
BCTaHOBMEHHS i BiAKINMKaHHS YMOBHOBaXEHOI 0COOM, a TakoX aKTWBYBaHHS i AeaKTMBYBaHHSA NPOAYKTIB inocnyr Ha migctasi [JoroBopy mnpo
[Oeno3nTHI NPoayKTU, MOXYTb 34INCHIOBATMCA NLLE 32 3asiBOO Ta 3rof,0K 3aKOHHOIO NpeACTaBHYKa, L0 € CTopoHow [JoroBopy. Tak camo [orosip
nignsrae posipBaHHIo, SKLLO NPUNMHUTL Aito abo NOBIAOMMIEHHS NPO BiAXi4 CKNaje 3akoHHUM NPpeACTaBHYUK, SIKUA € CTOPOHOO [JoroBopy.
Ha ocHoBi [loroBopy Npo Aeno3nTHI NPOAYKTM 3aKOHHWI NPeACTaBHMK MOXe 3[4IMCHATY akTMBaLito abo AeakT1BaLLit0 OKPEMUX NPOAYKTIB Ta MOCyr
Ha kopucTb HenoBHoniTHEOI 0cobw, a came Citicard. PIN Citicard BcTaHOBMIO€ HEMOBHOMITHA 0coba. HenoBHoMiTHA ocoba Moxe akTUBYBaTh CBOO
BipTyanbHy kapTKy Buknto4Ho 3a gonomoroto Citi Mobile.

§ 6. NIPEACTABHUK
KnieHT moxe Bu3Hauutu MNpeacraBHyka Ans po3nopspkeHHs PaxyHkom. MNpeactaBHULTBO Moxe OyTv HagaHe y NcbMOoBin chopmi y BigaineHHi
LUNSAXOM BONeBusBreHHs KnieHTa Ta nogaHHs 3paska nignucy MNpeacrtaBHuka. Take [NpeacTaBHULTBO yNOBHOBAXKYE 34IMCHIOBATU BCi Ail, NOB'I3aHi
3 BegeHHAM PaxyHKy Ta nogaBaTtu po3nopsiiKeHHs, SKki CTOCytoTbCs PaxyHKy, Ha ocHOBI [1oroBopy, B TOMy YMCIi CaMOCTIiHO PO3nopsaXaTucs
HarpoMagkeHUMmM Ha PaxyHKy rpoLLIOBYMU KOLITaMU Ta BiAKpuBaTy i 3akpveatu [leno3ntn abo BantoTHi cybpaxyHku, 3a BUKIOYEHHAM MpaBa Ha:
A. nopaHHsa po3nopsioKeHHs Ha BUNagok CMepTi,
B. HagaHHS noganbLIMX NOBHOBAXEHD,
C. posipBaHHs, MPUNUHEHHS Aji | 3miHu [Jorosopy.
Y BunagKy NpeacTaBHULTB, SKi He BUAATLCS Y NPUCYTHOCTI NpauiBHyKka baHky, nignuc npasogasus - KnieHTa mae BignoBigatm npeacraBrneHomMy
y Banky 3pa3sky nignucy, abo iHwmm norogkeHum 3 baHkom cnoco6om.
AKLLO NpeacTaBHMUTBO Oyno MignMcaHe B 3aKOPAOHHOIO HOTapiyca, MOoro BiAnoBiAHICTb 3aKOHOAABCTBY Y MICLi CKNadaHHA Mae OyTu nigTBepa)KeHa
MONbCLKOK AUNIIOMATUYHOK abo KOHCYIbCHKOK YCTAHOBOM, KpiM BUNaakiB, konv byno chopmynboBaHe y aepkasi, 3 sikoto Pecny6bnika MonbLua
yknanai patudikyBana BianoBigHi MixkHapogHi yroaw, ki 3BiNbHSHOTb Bi Takoro 060B'a3Ky. AKLLO NpeAcTaBHULTBO Oyno nignvcaHe B AepKaBi, Aka
€ CTOpPOHOI0 [aa3bKoi KOHBEHLIiT PO CkacyBaHHA BUMOTY neranisadii iHo3eMHVX oiLiiHiX OKYMEHTIB, TO Mae MicTUTK npunumc apostille.
Akwo npegctaBHULTBO Gyrno odopMIieHe iHO3EMHOK MOBOK, TO HEOOXiQHO MOro nepeknactv Ha MofibCbKy MOBY MOMBbCHKMM MPUCSKHUM
nepeknagavem.
3 ypaxyBaHHAM NMpaBOMOYHOrO MOrs, WO BUHUKAE 3 NPeACTaBHULTBA, [peCcTaBHMK MOXe nofaBaTth po3nopsioKeHHst 0cobucTo y BigaineHHsix
abo 3gincHioBaTy TpaH3sakuii 3a gonomoroto Citicard, 3 BummkaHHsm MNocnyrm TenedpoHHoro 6aHkiHry CitiPhone Ta Mocnyrn enekTpoHHOro 6aHkiHry
Citibank Online, a Takox, SKLLO BiH He € KnieHTOM, BiH He MOXe 3/iNCHI0BaTV TpaH3akLuii 3a gonomoroto Citicard, aBTOpM30BaHNX 3 BUKOPUCTaHHSM
AyTeHtndikauii Citibank Online Ta AyteHtudikauii 3D Secure. MNpaBoea ais, Ky BUKOHYeE [NpeacTaBHUK B MEXax YNOBHOBaXKEHHS, MaTUMe HaCiaKkv
6e3nocepeaHbo ansa Knienra.
IHdbopmaLlist Npo BiAKNMKaHHS yNMOBHOBaXeHHs Moxe Oy Tv nepenaHa Knientom barky y Oyab-akumin yac ocobucTo, y nucbmoBili hopmi y BigaineHHi,
3a gonomoroto Mocnyru TenedoHHoro 6axkiHry CitiPhone, 3a gonomoroto Nocnyru enektpoHHoro 6aHkiHry Citibank Online abo goctaeneHa B baHk
y MMCbMOBIN chopMmi.
KnieHT moxe knonoTtaTtucs npo Buaady nnatixkHoi kapTku Citicard MNpeacTtaBHyky abo norogmnTmcs 3 BukopuctaHHaM PaxyHky 3 Citicard, ska BugaHa
MpencraBHuKy. AKTUBALS NepLUOT KapTku, Ky BuaaHo [NpeactaBHuKy, Moxnvea nuwe y BigaineHHi baHky.
KnieHT abo MNpeacraBHuK, 3 4OTPUMAaHHSIM NPABOMOYHOI YaCTUHW, Sika BUHMKAE i3 3MIiCTY NpeACTaBHULITBA, MOXe Y Byab-AKnin MOMEHT 3abnokyBaTtu
Citicard BupaHy [NpeacTtaBHuKy. BrnokyBaHHSA BigOyBaeTbCA y MOMEHT MOBiAOMMEHHs npo ue banky y BiggineHHi 3a gonomoroto [Mocnyru
TenedoHHoro 6aHkiHry CitiPhone.
Mpunucy Joroopy Ta MNonoxeHHs, siki CTOCYThCA NpaB i 060B'A3kiB KnieHTa LWoao nnaTikHMX Nocnyr, ki HagatoTbes baHkom Ha kopucTb KnieHTa
3aCTOCOBYIOTLCS BiAMOBIAHO i 4O yNOBHOBaxeHOro NpeacTaBHMKa 3 BpaxyBaHHAM HaJaHUX MOBHOBaXEHb.

B. BUAN BAHKIBCbKMX PAXYHKIB

§ 7. CNiNbHI NOJNOXEHHA
BaHk Bene nnatikHWM paxyHok (PaxyHok) ans KnienTa, skuin yknae 3 baHkom [orosip. KnieHT mMoxe nogaTt po3nopsiopKeHHsI Ha BiOKpUTTS
PaxyHky npu yknagaHHi [JoroBopy npo Aeno3uTHi NPOAYyKTU, a TakoX A0 MOro yKnadaHHS Yy MiCNs yKnadaHHs LISXoM MoAaHHs BinoBigHOro
PO3MOPSAKEHHS.
YknapeHHs Jorosopy Mix BaHkom i KnieHTom BigGyBaeTbCs y MMCbMOBIN chopmi LnaxoM nignucaHHsa [JoroBopy o6oma ctopoHamu abo B iHLLIN
dhopwmi, Lo JO3BONEHa 3aKOHOM. Y BUMaAaKy nonepeaHLoro nignucaHHsa [JloroBopy npo Aeno3nTHi npoaykTv KnieHT Moxe nogaBaTi po3nopsaXeHHs
LLIOJ0 aKTMBaLlii:
A. ueproBoro PaxyHky 3a nocepegHuutBom [locnyru tenedgoHHoro 6aHkiHry CitiPhone ta Mocnyrn enektpoHHoro GaHkiHry Citibank Online
(3a BukntoveHHsam Citi Mobile), a Takox y BigaineHHi.
B. BantoTHoro cybpaxyHky 3a nocepegHuuteom Nocnyrn tenedgonHoro 6ankiHry CitiPhone Ta MNocnyru enektponHoro 6aHkiHry Citibank Online,
3a nocepeanuuTteoMm Citi Mobile B pamkax nocnyru Citibank Global Wallet, a Takox y BigainenHi.
3anexHo Big BantoTHOro ctatycy KnieHta baHk Bege nnatikHuin paxyHok ansa KnieHta signosigHo sik KnieHT gnsa PesunpeHTa abo PaxyHok ans
HepesnpgeHTa.
Ocobuctuii paxyHok Ta OLagHi paxyHKM He MOXYTb BUKOPUCTOBYBATMCS B LNSX MOB'I3aHNX 3 rOCMNoAapChbkoo abo NpOodeciiHOW AisNbHICTIO
KnieHTa, y TpakTyBaHHi 3akoHy Bif 6 6epesHs 2018 p. - 3akoH npo nignpuemuis. BukopuctanHsa Ocobuctoro paxyHky abo OwagHux paxyHkis
Yy LiNsX NOB’I3aHMX 3 rOCNOAAPCHKO0 AISNbHICTIO MOXE CTaTy MiACTaBoo AN npunuHeHHs Bankom aji [JloroBopy B Linomy abo 4acTkoBo. Y BUnaaky
nigo3pw Wwoao BukopuctaHHa Ocobuctoro paxyHky abo OwagHyx paxyHKiB B LiNsiX MOB'A3aHMX 3 rOCNOAaPChKo abo NpodecinHo AiAnbHICTHO,
BaHk MOXe 3BepHYTUCS NPO HadaHHSA NosICHEHb ab0 JOKYMEHTIB.
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§ 8. OCOBUCTUIN PAXYHOK

Ocobuctuii paxyHok B 3MOTUX € OCHOBHMM BaHKiBCbKkMM paxyHkom KnieHTa. B pamkax OcobrcTtoro paxyHky Kni€eHT KpiM LibOro Mae MOXIMBICTb

BiAKpWTY BantoTHWI cyGpaxyHOK y BantoTi, 3a3HadeHi y Tabnui Bi4COTKOBKX CTABOK, LLIO MA€e OKPEMUIA HOMep GaHKIBCbKOro paxyHky. KnieHT moxe

BiKPUTU MakCMMyM ogvH BantoTHuii cyGpaxyHOK B AaHili BantoTi.

BaHk B pamkax cBoei npono3uuii Beae pisHi Tunn OcobncTx paxyHkiB 3 pisHO YHKLOHaNBLHICTO | onnatamu, aki Bkasytotecs y TOIK. BaHk moxe

BCTAHOBUTM 3aMEXHICTb MiXX BEAEHHAM MNaThKHUX PaxyHKIB Pi3HOI pyHKLIOHANbHOCTI Ta CTArHEHHAMM 3a iX BeAeHHs, ski BkasaHi y TOIK. BaHk

MOXe TaKOXX BCTAHOBUTUN 3aNEXHICTb MiXX BEAEHHAM MnaTikHOro paxyHky (OcobrcToro paxyHKy) AaHOro TWMy Ta BUKOHAHHAM BUMOT BKa3aHWUX

y TOIK.

KnieHT mae npaBo 3MiHnTV Tn OcobucToro paxyHky, WO BeOeTbCs ANs HbOro. Y BUMaaKy paxyHKiB 3i 3MiHHOK BiACOTKOBOIO CTaBKOK 3MiHa

BiICOTKOBOI CTaBKM BigbyBaeTbcs 3 AHA 3miHn Tuny OcobucToro paxyHky i Bignosigae gaHomy tuny OcobucToro paxyHky. 3asea npo 3MiHy Tvny

OcobucToro paxyHky moxe OyTu nogaHa y BigaineHHi, 3a gonomoroto MNocnyrn TenedgoHHoro 6aHkiHry CitiPhone abo MNocnyrn enekTpoHHOro

6aHkiHry Citibank Online (3a BuHsitkom Citi Mobile). 3miHa Tuny OcobucToro paxyHKy MOXMUBA BUKMHOYHO Ha TuM OCoBUCTUX paxyHKiB, SKi €

B npono3uuii baHKy Ha AeHb NoAaHHS PO3NOPAAXEHHS MPO 3MiHY Ty OCOBUCTOro paxyHKy.

Akwio npoTarom 3 HaCTYNHMUX MicauiB KnieHT:

- He BUKOHye ymoBwm, okpecrieHi y TOIK ansa 6e3kolToBHOro BeAeHHs AaHoro tmny OcobrcToro paxyHky, a Takox - He 3abesnevye HasgBHOCTI
Ha PaxyHKy KOLTIB, Skux 61 BUCTa4ano Ha MOKpUTTH Y MOBHOMY PO3MIpi BCIX HanexHUx onnar i komiciii, BkazaHnx y TOIK gns gaHoro tuny
OcobucToro paxyHky, baHk mae npaso nosigomuTn KnieHTa npo 3miHy Trny OcobrcToro paxyHky, Lo Be4eTbCs A HbOrO.

BaHk 3ainicHioe 3amiHy Trny OcobrcToro paxyHky, SKLLO KnieHT Ha KiHeLb Apyroro MOBHOIO KaneHAapHOro MicsiLisi 3 MOMEHTY BPYYEHHS MOBIAOMIEHHS

He BVKOHa€ BULLe3a3HayeHi ymoBu. Y Takomy Bunagky, 6epyym oo yarv amiHy tTuny OcobucTtoro paxyHky, baHk He cTarye gogaTkosi onnartu.

3miHa TNy Ocobuctoro paxyHky Ha tun OcobuCTOro paxyHKy 3 akTyanbHOI npono3wuuii baHky, BkadyeTbcsi BaHkOM y NOBiAOMIEHHI, L0

HagcunaeTbes oo KnieHTa.

Y BunagKy BukoHaHHA KnieHTOM ymoB BOMofiHHA Tunom OcoBuCTOro paxyHky, WO € iHWWM HiX Bu3HaveHnn KnieHtom, BaHk mMae npaso

3anpornoHyBaTtu 3MiHy Ty OcobucToro paxyHky, WO BEAETHCHA Ha Or0 KOPUCTb.

Y KoxxHOMY BUnagky 3miHn Tuny OcobucTtoro paxyHky BaHk Bpydae knieHTy TOIK, Lo A0 HbOro 3acTOCOBYETLCH, AKLLO KnieHT paHile He oTpumas

Takoi TOIK cnocobowm, Lo nepenbadenmnin Woao BpyYeHHst 3MiH AaHoro MonoxeHHs Ta 3miH TOIK.

§ 9. OLLAOHI PAXYHKW

BaHk moxe BecTn anga KnieHta nnaTtikHMiA paxyHok, wo € OwaaHum paxyHkom abo kinbka OlagHux paxyHkiB Ha ocHoBi [orosopy. KnieHT
MOXe nofaTtu 3asBy npo BigkpuTTa OwagHoro paxyHky abo kinbkox OllagHux paxyHkiB Ha ocHoBi [loroBopy. KnieHT moxe nogatu 3assy npo
BigkpuTTs OLLagHOro paxyHKy sk npy yknageHHi [loroBopy npo Aeno3vTHI NpoayKTy, Tak i Nicns Noro yknageHHs LWsSXoM NOAaHHS BiANOBIAHOIO
po3nopsmKeHHs. KnieHT, sk He yknas [JoroBopy npo Aeno3vTHI NpoayKTW, MOXe BiAKPUTN YeproBuii paxyHOK B pamkax OLagHoro paxyHky abo
CynepoLLaHoro paxyHky B iHLLIM BantOTi HXX MonepenHsi, AKLLO NonepeaHbo yknaaeHun Ham [Jorosip nepeabavae Taky MOXIMBICTb.
MponoHoBaHi BaHkom Buan OwagHMX paxyHKiB, BanoTH, B AKX BOHU BedyTbCs, a TaKoX pO3Mip onnat i BiACOTKoBOI cTaBku BkasaHi y TOIK,
a Takoxx Tabnui BiACOTKOBMX CTaBOK.

§ 10. AENO3UTHUMA PAXYHOK
KnieHT moxe nogatu B baHk po3nopsakeHHs Ha BiakpuTTa [enoanTy 3 KoLTiB, AOCTYNHMX Ha OcobuctomMy paxyHky. INpv nogaHHi po3nopsokeHHs
KnieHT BU3Hayae BantoTy, cymy, BuA, nepioa aii Jeno3uty 3a goroBopoM (rnepiog 3a [JoroBopom), a Takox cnocid BunnaTtu BiACOTKIB.
MponoHoBaHi BaHkom BantoTW, Nnepioan 3a [JoroBopoM, MiHiMaribHi CyMu Ta po3mip BiCOTKOBOI CTaBkM 3a [lenosutamu, 3a3HayaroTbes y Tabnuui
BiJICOTKOBWX CTaBOK.
BigkputTta [enosuTty BinbyBaeTbCA MicnsA peanisavii nnaTiKHOro 4OpyYeHHs Ha BHYTPILLHIN nepekas kowTiB 3 OcobmcToro paxyHky (B ToMy ynchi
3 BantoTHOro cybpaxyHky, sikuii Be4eTbCs Y BantoTi, B ki BigkpuTo Oenos3uT). Micna noro 3akiHyeHHs abo po3ipBaHHSA KOLITU MOBEPTATbCA
Ha BuLLe3asHaveHnn Ocobuctuii paxyHok (BamoTHuin cybpaxyHok). Y Bunagky posipBaHHs [denosuty KnieHT moxe Bkasaty iHwmi OcobucTui
paxyHok abo BantoTHui cybpaxyHok, BniacHukom abo CniBBNACHMKOM SIKOTO BiH €, LLO BEAETbCA Y Tili Camill BantoTi, WO i PaxyHOK, Ha OCHOBI SIKOro
6yno BigkpuTo [lenosuT, Ha skuii ByayTb NnepekasaHi KoLTKW nicns posipeaHHs [enoaunTy.
BigcoTtkoBa cTaBka 3a [leno3ntamu 3anvLuaeTbCa HE3MIHHOK MPOTATOM YCbOro yacy Aji [enoaunTy.
Bunnata kowris 3 [leno3uty npotarom nepioAy ii Aii 3ymoBmntoe posipeaHHA Oenosuty, skwo [Jeno3nt He 6yro BiAKPWTO Ha iHLLMX YMOBaX.
Y Bunagky, konv KnieHT Buaae po3nopsimkeHHst Npo BigkputTa [eno3unTy B iHWWIA AeHb Hix Pobounii [leHb abo nicnsi 22:30 Po6oyoro [Hs, Oeno3nt
BiKpMBAETLCA 3 AATOK HAacTynHoro Po6oyoro [Hs.
Y BMnagKy, Konv CTPOK 3akiH4eHHs Aii [leno3nTy npynagae Ha iHwui Hixk Pobounii AeHb, [1eno3ut npunuHse Aiati y HacTynHuii Po6ounin OeHb.
Akwo KnieHT He nogacTb iHWOoro posnopsiaxeHHs MNepiod 3a 4OroBOpOM NPOAOBXKUTLCA Ha YeproBuii Mepiog 3a 4OroBOpPOM Ti€t0 XX TPMBAniCTO
i3 3acToCyBaHHsA Tabnuui BiACOTKOBMX CTABOK, LLO Ji€ B JeHb NMOHOBIEHHS. B AeHb NOHOBNEHHSA [1eno3nTy BigCcOTKM LOHAPaxoBYHOTLCS 4O CyMU
KOLUTIB, HaKoMn4yeHnx Ha [lenoawnTi, no3ask KMieHT He CKnaB iHLWOro pO3nopsaaKeHHS.
[leno3utn He MoxyTb BigkpusaTucs 3 OLLagHOro paxyHky.

§ 11. OCHOBHUM NNATDKHUMA PAXYHOK

BaHk Bee OCHOBHI NnaTiXHi paxyHKu. OCHOBHMWI MNATKHUIA PaxyHOK NPU3HaYeHnn AN CNOXUBAYIB, ANA SKUX XXOAHWIA NOCTavanbHUK MNaTikHUX
nocCnyr, B pamMKax AinbHOCTI, sika 34ilCHI0ETbCA Ha TepuTtopii Pecnybnikv lMonblua, He Bede iHWOro MnaTiKHOro paxyHKy Y NOMnbCbKil BantoTi
(3noTumx), Wo fo3sonuio 6 3aiicHIoBaTK TpaH3aKLil, Npo siki MoBa B ab63. 5 Hkye.
BaHk BigkpvBae OCHOBHWIA MMATiXKHUIA paxyHOK Ha OCHOBI yknageHoro 3 KnieHtom goroopy npo OCHOBHWMIA MnaTikHUIA paxyHOK. [orosip npo
OCHOBHMI MNaTiKHUI PaxyHOK OKPECTTE cdepy 3aCTOCYBaHHSA NpunuciB gaHoro MNonoxeHHsa 4o OCHOBHOIo NnaTiXXHOro paxyHky. baHk Biakpveae
OCHOBHWI MNAaTKHUIA PaxyHOK HA HEBU3HaYeHNI nepiog.
BaHk BigkprBae OCHOBHWI MNATKHUIA PaXyHOK SK:
A. iHOMBIOYyanbHUI paxyHoK,
B. cninbHWiA paxyHOK, B TpakTyBaHHi § 4 [onoxeHHs.
Y Bunagky OCHOBHOrO MNaTiKHOrO paxyHKy, LU0 € CiflbHUM PaxyHKOM, KOXHWIA 3i CMOXMBAYIiB, XTO KINOMOYeTbCA Mpo BigkpuTTsa OCHOBHOrO
MIaTiKHOrO paxyHKy MyCUTb BUKOHYBaTV YMOBW, OKPECIIEHI 3aKOHOM MPO NnaTixHi nocnyrv. baxk BigkprBae OCHOBHUIA NRATKHUIA PaxXyHOK Ans
HEMOBHOMITHIX OCI0 i3 36epeXXeHHAM NPUHLMNIB OKpecneHnx y § 5 MNonoxeHHs.
BaHk BigkprBae OCHOBHWI MNaTKHUIA paxyHOK Ha NiACTaBi 3asBM Y NUCbMOBIV hopmi abo ycHo y BigaineHHi.
B pamkax OcHOBHOro nnaTikHOro paxyHky, baHk no3Bonse:
A. BHOCWTM rpOLLIOBI KOLUTW HA paxyHOK, B TOMY Y/CITi BHOCUTM FOTIBKY,
B. 3pgincHioBaTV BHECEHHS rOTIBKM 3 paxyHKy Ha TepuTopii Oyab-skoi kpaiHn-dneHa €C, y 6aHkomati abo BigainenHi, B roguHn pobotmn baxky, abo

3 BMKOPUCTaHHAM MnaTiKHOro TepMiHany, ko Le nepeadadeHo [Jorosopom,
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C. BUMKOHaHHA Ha TepuTopii KpaiH-yneHiB €C nnaTiKHUX TpaH3aKLii, B TOMY YMCMi BUKOHaHHS Mocnyr npsmoro AebetyBaHHA (B TOMy 4uchi
0OHOPAa30BOro NpsAMOro AebeTyBaHHs), BMKOHAHHA TpaH3aKLUjiii 3 BUKOpUCTaHHAM nnatikHoi kapTkv Citicard abo iHworo [NnaTtixHoro
iHCTPyMeHTy abo BMKOHaHHS MOCMYr NNaTiKHOrO AOPYYEHHS, NraTikHOro AopyyeHHss SEPA abo nnaTiKHOro JOpyYeHHs B iHO3EMHIM BanoTi,
B TOMY YMCi MOCTINHUX 3aMOBMEHb, 0OCOBNMBO Y NPUCTPOSX, SKi aKUenTyoTb [naTikHi iHCTpymeHTH, y BigainenHi abo 3a gonomoroto 3acobis
€NeKTPOHHOro AOCTYNY A0 paxyHKy, MPY YOMY Y BUNaAKy NnaTiKHWUX TPaH3aKLil, WO BUKOHYIOTLCS NPU BUKOPUCTaHHI mnaTikHoi kapTku Citicard
OCHOBHMI NNaTKHUN paxyHOK 3abe3neyye TakoK MOXNMBICTb 3AIVICHEHHSA NNaTiXHMX TpaH3akuin 6e3 disnyHoro BukopuctaHHs Citicard,
a TaKoX MOXITUBICTb NepepaxyHKy yepe3 baHk nnaTikKHMX TpaH3aKLiN, WO BUKOHYHTLCA 3 BUkopuctanHaMm Citicard.

BaHk moxe posipaTy forosip npo OCHOBHWIA MNATKHUIA PaXyHOK y BUMaAKY, KOMu:

A. KnieHT HaBMKCHO abo BHacnigok HeabanbcTBa BUkopuctas OCHOBHUIA NNATKHUIN PaxyHOK 3 HEMPABOMOYHOK METOHO,

B. icHye obrpyHTOBaHa Mifo3pa, Lo KOWTH HarpomaapkeHi Ha OCHOBHOMY MiaTiXKHOMY paxyHKy NOXOA4ATb Bif, 3NOYNHHOI AisnbHOCTI a0 NoB’a3aHi
3 TaKoo AiANbHICTHO,

C. 3a OCHOBHMM NNaTiXHUM paxyHKOM He 3AIMCHEHO XOOHMX onepawii NpoTAromM noHaz 24 MicsuiB, 3a BUHATKOM onepaLwii 3i CTArHeHHs onnat
ab0o HapaxyBaHHS BiACOTKIB 3@ HAKOMWYEHUMMN Ha PaxyHKy NnaThkHMK 3acobamu,

D. KnieHT HapaB HenpaBavBy iHhopmauito abo x 3aTtaiB npaBavBy iHOPMALLiO Y 3asBi Ha BiaKpMTTA OCHOBHOrO NNaTiXXHOrO paxyHKy, AKLLO
HaJaHHS NpaBaMBOI iHopMaLii BUKNMKano 6 BigXUIeHHs 3asBu,

E. KnieHT He nepebyBae neranbHO Ha TepuTOpii KpaiHW-uneHa €C,

F. KnieHT, abo yBunagKy cninbHOro paxyHky, 6yab-xto i3 CniBBnacHukiB, yknas iHwuin Jorosip npo OCHOBHWIA MAATidKHUA PaxyHOK, SKWIA
YMOXTMBIIOE NOMY BUKOPUCTaHHS TpaH3aKLin, Npo aki naetbes B ab3. 5 BuLle, Ha TepuTopii Pecnybnikv MNonbLya.

BaHk Moxe posipeaTu [orosip npo OCHOBHWI NNaTiXHWI PaxyHOK Yepes NpuyvHKM, 3a3HadeHi B ab3. 6, nit. C, E abo F Buwwe 3 LwoHarimeHLwe

OBOMICAYHMM NepiofoM posipBaHHs. baHk moxe posipsaTy [Jorosip npo OCHOBHWI NNATIXXHWM paxyHOK Yepes NpUYMHY, 3a3HadeHi B ab3. 6 niT. A,

B i D BuLLe, HeranHo.

Y Bunagky posipBaHHsa [orosopy npo OCHOBHWMI MNaTiKHUIA paxyHOK Yepes NpuyvHKM, 3a3HadeHi B ab3. 7 suue, KnieHT Bkasye baHky cnocio,

AKMM Baxkae MOBEPHY TV IPOLLIOBI KOLLTW, HarpoMaxkeHi Ha OCHOBHOMY MnaTiKHOMY paxyHKy. Y BUNaaKy HeoTpuMaHHsi baHkom Takoi iHbopmauii,

BaHK MOXe 3 rpoLLOBYMX KOLUTIB, SiKi 3HaxoasTbest Ha OCHOBHOMY NNaTiKHOMY paxyHKy, ChOpMyBaTh rpOLLOBWI 4eno3nT abo iHWMM cnocobom

3abe3ne4nTu KOLTK, HaKOMUYEHI Ha LibOMYy paxyHKy. [po crnocib 3abesneveHHs baHk iHOPMYE KnieHTa y MMCbMOBOMY BUMAL;.

Po3pin IV. BAHKIBCbKI 'POLLOBI PO3PAXYHKU

§ 12. 3ATrAJlbHI MONOXXEHHA

B pamkax OcobucToro paxyHky, 6e3 HeobXigHOCTi 4OAATKOBOI akTuBaLii, baHk 3aiicHoe 3a gopyyeHHAM KnieHTa rpoLLoBi po3paxyHKM y HAaCTYMHUX

dopmax:

BUMnaTa roTiekv abo BHECEHHS rOTiBKM Y BkadaHOMy BigaineHHi abo 6aHkomari,

nraTikHe JOPYYeHHS, nnaTtikHe AopyyeHHa SEPA, nnaTtixHe 4opyYeHHS Ha BHYTPILLHIN Nepekas, nraTikHe JOPYYEHHS B iHO3EMHIN BanoTi,

npsime AebeTyBaHHS, NOCTINHI JOPYYEHHS,

TpaH3akuii, SKi 3aincHIoTLCA 3 BUkopucTaHHam Citicard, B Tomy uncni “Plac kartg i wyptacaj” (‘fnatu kapToto i Bunnavyn”), a Takox iHLwi

rOTIBKOBI BUMNMATK, SKi 30INCHIOIOTLCS 3a MOcepeaHMLTBOM AKLIENTaHTIB,

E. TpaH3akuii, ki 34iIMCHIOITLCS 3 BUKOPUCTaHHAM BipTyanbHoi kapTku,

F. Tpan3akuii BLIK.

B pamkax OuwagHoro paxyHky baHk 3giiicHioe 3a 6axkaHHaM KnieHTa rpoLloBi po3paxyHku y hopmax, Npo sikii naeTecs B ab3. 1 nyHKTL a), b), Ta

nyHkTy d), @ y BUNagKy perynspHoi cniatu CTpaxoBOro BHECKY B paMKax AOCTYMHOrO CTpaxyBaHHS 3a AONOMOrot baHky, BkasaHvx Ha iHTepHeT-

cTopiHui BaHky (www.citibank.pl), a Takox y cpopmi, 3a3HayeHi y nyHKTi ). B Takux dopmax rpoLloBi po3paxyHKu He MOXYTb 3AINCHIOBATUCS

y 6aHkomaTax.

B pamkax CynepolyagHoro paxyHky baHk 3givicHioe 3a 6axkaHHAM KnieHTa nnaTikHi po3paxyHku y doopmax, Npo skin naetbes B ab3. 1 nyHkTH a),

b), a Takox nyHKT d), a y BUNaaKy perynsipHoi cnnaTy CTpaxoBOoro BHECKY B paMKax AOCTYMHOro CTpaxyBaHHs 3a AONOMOrot baHky, BkazaHux Ha

iHTepHeT-cTOpiHLi BaHky (www.citibank.pl), a Takox y dopmi, 3a3HadeHin y nyHKTi €). Y Bunaaky peanisadii npsmoro gebetysaHHsi abo NOCTiNHOrO

[OpyYeHHs nonoxeHHsA § 33 ab3. 8 He 3acTOCOBYIOTLCSA. B Takmx hopmax rpoLLOBi po3paxyHKu He MOXYTb 3A4iNCHIOBaTUCS y GaHKkoMaTax.

BaHk moxe y3roamTu 3 KnieHTom iHLwi hopMm BpaxyBaHHS PO3MOPSAXKEHHS, B TOMY YMCTTi NPAMOro AebeTyBaHHS.

BaHk, matoun Ha yBasi 6e3neky KOLITIB, HarpoMagkeHux Ha PaxyHKy, MOxe 3anpoBaguTi NpOLEeaypu 3axuCTy, SKi CTOCYIOTbCS KOXKHOI 3 (hopM

nnatixkHux gopydveHb KnieHtamn. Acame BbaHk moxe Bumaratum TenedoHHe nigTBepaXeHHs KnieHtom [MnaTikHux [opyyYeHb 3a ymMOBM

iHbopmyBaHHA KnieHTa npo Taky BMMOry nif yac nogaHHsa [naTixkHOro AopyyeHHs. 3 MeTolo OTpuMaHHs niaTBepaXeHHs baHk HeBigknagHo
3B'A3yeTbCs 3 KnieHTOM 3a BkazaHnM KnieHTOM KOHTaKTHUM HOMepoM. [lopyYeHHs Ha NnaTtix BBaXKaeTbCsH OTPUMaHMM baHkoM nicns oTpyMaHHs
3ragaHoro BuLLe niaTBepaxeHHs KnieHra.

BaHk peanisye NnaTtixHe AOPYYeHHS, SKLLO Ha PaxyHKy € 4OCTaTHS KiflbKiCTb KOLUTIB AN BUKOHAHHS [1naTixXHOro AOPYYEHHS, @ TaKoX AN MOKPUTTS

HanexHux baHKy KoMmicin i nnaTexis, WO BUNNMBAIOTL i3 peanisauii MNnaTtikHOro gopyyeHHs, NnaTikHe opyYeHHs He NoB'si3aHe 3 kpaiHamu abo

cy6’ekTamu, siki OXONMeHi MiXkHapoAHUMUM CaHKLisiMKU Y embapro, a came BcTaHoBneHnmmn €C, CLUA abo OOH, i nogaTkoBo CTOCOBHO [JOpyYeHHs Ha

nepekas y BUrnsgi NnaTikHOro AOPYYEHHS, NnaTixxHOro gopyyeHHs SEPA, nnaTikHOro gopyYeHHs B iHO3eMHin BantoTi abo nnaTixxHOro 4opyveHHs

Ha BHYTPILLHIV nepekas:

A. KnieHT (6e3nocepeaHbo abo 3a nocepeaHUUTBOM TpeTboro MocTavanbHrka abo 3a nocepeaHULTBOM noctadanbHuka nocnyru Pay by Link
(“Onnauyto 3 Citi Handlowy”) Hagas BaHky LOCTOBIpHUI YHiKanbHWUiA |oeHTudgikaTop HeobXiaHMIA ANs iHiLioBaHHSA abo BUKOHAHHS [naTikHoro
OOPYYEHHS, a TaKoX

B. KnieHT (6e3nocepenHbo abo 3a mocepeaHMLTBOM TpeTboro MoctadanbHuka abo 3a mocepeaHULTBOM noctadanbHuka nocnyru Pay by Link
(“Onnauyto 3 Citi Handlowy”) Hagae baHky ycto 3a3HaueHy B IHCTPYKLii NogaHHS NNaTiKHUX OPYYEHb iHhopMalLiito HeOOXiaHY ANs iHiLitoBaHHS
Ta BMKOHaHHSA [MnaTixkHOro JOpyYeHHs, a Takox

C. cyma lnaTixxHOro 4OpyYeHHsi B iHO3EMHI BantoTi AOPiBHIOE ab0 NepeBwLLYe OAHY OAVHULIKO Liel BantoTy 3a BukodeHHAM JPY i HUF, ons sikmx
MiHiManbHa cyma lNnatixxHoro gopyyeHHs cknagae 100 oaMHMLb AaHOT BanoTL.

BaHk BuKoHye lMnaTikHi nepekasu, 3a BUHATKOM NpsmMoro AebeTyBaHHsS Ta 34iMcHIoOBaHNUX 3 BukopuctaHHam Citicard, Ha OCHOBI NpeAcTaBreHoro

KnienTom YHikanbHoro laeHtudikaTtopa.

[HetanbHa iHbopmauis, siky KnieHT mae nogatw, wo6 MNnatixHui nepekas mir 6y T BipHO iHILINOBaHWI | BUKOHaHWIA, OKPECTIOETLCS HCTPYKUIE Npo

noAaHHS NNaThKHUX AOPYYeHb, SKa CTaHOBUTb A0AaTOK A0 MonoXeHHs.

BaHk Mae npaBo BigMOBUTI Y BUKOHaHHI nogaHoro KnieHtom MNnaTikHOro opyyeHHs y Bunaaky, konv KnieHtom He Gynun BUKOHaHI yMOBU, OKpECHeHi

[oroBopom Ta lNonoxeHHsM abo X KOnMM MOXIMBICTb Y 0DOB'A30K BiAMOBM BMHWUKAE 3 MPABOBMX MpunuciB. BaHk Moxe TakoX BiAMOBUTUCSA

BUKOHyBaTV nofdaHe NnaTtixHe JopyYeHHs:, Konu iCHye Migo3pa, Wo cyb’ekT, skuii nogae MNnaTtixHe JopyYeHHst He Mae Ha Lie NOBHOBaXKeHb abo X

[ocTyn go PaxyHKy € HeneranbsH/M.
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BaHK Mae npaBo BiAMOBUTM Y BUKOHaHHI MogaHoro KnieHToM nnaTikHOro JOPYYeHHs 3 ormsaay Ha o6'ekT i meTy naTikHOro AOpYyYEHHS, AKLLO

nnaTikHa TpaH3aKLis, siKoi cTocyeTbes MnaTikHe JopyYeHHs NoB'si3aHe 3 OBrpyHTOBAHO MiA0O3PO0 MPO BUKOPUCTAHHS PaxyHKy 3 HE3aKOHHOH

MeTo abo 3 NiaBULLEHUM PU3UKOM A5is 6e3nekun nocnyr, Wwo HagaTeca baHkom. Bunagkamu, npo siki naeTbes y LboMy ab3ali, BBaXatoTbCs

MnaTixHi 4OpYyYEeHHS, SKi CTOCYOTLCA NMpoAaxy abo KyniBni KpUNTOBArOT, BipTyarnbHUX BamoT abo MaiHOBUX NpaB HAONMXEHOro pUaNYHOro

Ta eKOHOMIYHOrO XapaKTepy, siKi MOB’3aHi 3 BUCOKUM PU3NKOM A5 MOKYNLUIB, B TOMY YMCHi NAATiKHI TpaH3akuii, B aknx OTpumyBay € Cy6’ekTomMm,

LLO 3AIMCHIOE rOCMOAAPCHKY AIANbHICTb, SKa nonsdrae y HagaHHi nocnyr y cdepi 06MiHy MK KpunToBanioTamu Ta BipTyanbHUMK BanoTaMu Ta

nnaTikHumm 3acobamm abo Mix kpunToBasnoTaMmmu abo BipTyanbHUMK BantoTaMmm abo Hagae nocepeHuLbKi MOCIYry WOoAO Takoro 0OMiHy.

Y Bunagky BiamMoBwW BUKOHaHHSA MnatixxHoro gopyvenHsa banky BiogineHHi 3a gonomoroto Mocnyry tenedoHHoro 6aHkiHry CitiPhone, 3a gonomororo

Mocnyru enektpoHHoro 6aHkiHry Citibank Online, 3 BukopuctanHam Citi Mobile, 3a nocepegHuutBom OTprmyBada abo 3 BUKOPUCTaHHAM 3acobiB

€IEeKTPOHHOI KOMYHiKauii noigomnse KnieHTa npo BigMOBY SKHaMWBUALIE Ta - SKLIO Le MOXIMBO - NMPO MPUYMHK BiAMOBU i Npo npouenypy

BUMPaBMEHHS MOMWITOK, SiKi 3yMOBWINM BigMOBY, 3@ BUHSATKOM BMMaAKiB, KONW nogibHe noBifoMNeHHs He AOMYCKAeTbCSA B CUIY OKPEMUX NMPUMNKCIB.

Y BMnagKy 34iiCHEHHsI NOMUITKOBOTO Oy XranTepcbKoro 3anucy Ha PaxyHky, BaHk Mae npaBo BigkopuryBaTi Takuii 3anmc (KopuryBaHHs/CTOPHYBaHHS),

Takox kLo BbaHk nepekasas KnieHTy iHdhopmauito abo Bunucky, Lo MiCTUTb NOMUITKOBE canbAo. Y TakoMy Bunaaky baHk HeBigknagHo Ha Bunucui

nosigomnse KnieHta npo 3A4iNCHEHHS KOPUTyBaHHSA/CTOPHYBaHHS MOMUITKOBOTO 3anucy.

Ao HarpomagkeHnX Ha PaxyHKy KOLWTIB He BUCTavae Ans peanisauii ycix MnatikHux gopyyeHb KnieHTa, ski MatoTb OyTW BUKOHaHI Y BkasaHui

KnieHTom geHb, BaHk y nepLuy Yyepry BUKOHa€e NOCTiliHe JopyYeHHs abo AopyYeHHs Ha nepekas, nnaTtixHe AopyyeHHs SEPA, nnatikHe JopyYeHHS

B iHO3eMHil BamtoTi abo nnaTikHi JOPYYEHHS Ha BHYTPILLHIM Nepekas 3 ManbyTHbO 4AaTOK NPU3HAYeHi Ha cnnaTty HagaHoro baHkom kpeguTy. [HLi

MnatixHi LopyYeHHs OyoyTb peanisoByBaTMCS BiAMOBIAHO A0 YEProBOCTi IX NOAAHHS.

BaHk po3nounHae BMKOHaHHSA nigTBepaxeHoro lMnatikHoro gopyyeHHs KnieHta y MomeHT, konu MNnatikHe gopyveHHs 6yno otpumaHo baHkom

(MOMEHT OTpUMaHHS [OPYYEHHS), 3 ypaxyBaHHAM:

A. BaHk i KnieHT MOXyTb y3roaut, Lo BUKOHaHHS MnaTiKHOro AOpyYeHHs pO3NOYNHAETLCS:

i.  BMW3HaAYeHoro AHs,
ii. HanpwKiHUi BKa3aHoro nepioay,
ii. ypeHb, konn KnieHT nepeaaB y po3nopsaXeHHs baHky rpoLLoBi KOLWTK ANs BUKOHAHHSA NaTikHOro AOPYYEHHS;
B. yBunagaky, konu NMnatikHe AopyyeHHs Byno oTpumaHe baHkom:
i. yQAeHb, Wo He € Pobounm gHem, abo
ii. yPobounii oeHb, ane nicnsi rpaHUYHKX roavH, BU3HaYeHuX y Mepeniky rpaHUYHMX roavH, BU3HAETLCS, WO lMnaTikHe fopyyveHHs KnieHTa
6yno oTpumaHe baHkom y nepLunii Pobounin AeHb, WO HAacTae Micnsi HeOro.

Axkwio sroga HagaHa KnieHTOM CTOCYETbCH YeProBrX NNATiXKHWUX TPaH3aKLiW, BiAKMMKAHHA CTOCYETBCS YCiX HEBMKOHAHWX NNaTiXHWX TpaH3aKLii,

AKLLO iHWe He 0bymoBneHo KnieHToM. BaHk He 06Tspkye PaxyHOK 10 OTpuMaHHs [naTtikHOro AOpyYeHHS.

3 MOMeHTY oTpumMaHHs lNnaTikHoro gopyyeHHs BaHkom KnieHT moxe #oro BigknukaTty abo 3MiHWMTK nuLle 3a 3rogoko baHky Ha OCHOBI OKpeMoro

niaTBepaxeHHs KnieHra.

BignosigHo fo a63. 17 i 18 Hwxkye, y BUNaaKy, KOnu nnaTikHa TpaH3aKLis iHILIKETBCA yNOBHOBaXeHM TpeTiM nocTadanbHukoMm abo OTprmMyBadem

abo 3a 1Moro NocepegHMLTBOM, BiAKIMUKAHHS | Moaudikauis MnaTixxHOro 4oOpyYeHHs, WO CTOCYETLCSA NNaTKHUX TPAH3aKLi He € MOXITMBUMM Nicns

HagaHHSA LboMy TpeTbOMy NocTavanbHYKY 3roAM Ha iHiLitoBaHHS MnaTKHOI TpaH3aKLii 3a oro nocepeaHMUTBoM abo nicna HagaHHa OTpumyBady

3roAIn Ha BUKOHAHHSA MI1aTiXKHOI TpaH3aKLji.

Y Bunagky NnaTikHOro JOpyYeHHs, L0 CTOCYETbCA NNaTiKHOI TPaH3akuii, ska peani3yeTbCs i3 ManbyTHBOK AAaTo (B TOMY YMCHi MOCTIMHOMO

[OPYYeHHs, a Takox lNnaTikHOro OpyYeHHs, AKe NoYMHae OisTy B AeHb, konv KnieHT Sk nnaTHUK nepekasas y po3nopsaXeHHs baHkoBi rpoLLoBi

KOLLTW A1 BUKOHAHHSA [MnaTixHoro gopyyeHHs), KnieHt Mmoxe Bigknukat abo 3miHuTy MnatikHe JOpyYeHHst 40 pob0oYoro AHs, Lo nonepesxae

OeHb peanidauji MNnaTikHOro Jopy4eHHs.

lMicns 3akiHYeHHs TepMiHiB okpecneHux B ab3. 16 i 17 BuLe, MNnaTixHe 4OpYyYEHHS MOXHA BiAKNMKaT abo 3MiHUTY, SKLLO Lie MOroamnu Mix coboto

KnieHT i BignosigHui noctavanbHuk (baHk abo TpeTii nocTavanbHuk). Y BUNaaKkax, Konv nnartikHa TpaH3akuig, iHilinosaHa OTpumyBayem abo

3a NOro NocepeaHNLITBOM, BikMKaHHA abo 3miHa [naTiPKHOro AOPYYEHHs MiCns 3aKiHYEHHS TEPMIiHIB, 3a3HadveHnx B ab3. 16 i 17 BuLle, Takox

Bumarae 3rogm OTprmMyBaya.

Mpw peanisauii MnaTixxHux Po3nopsamkeHb 3 paxyHKy abo Bnnatax Ha paxyHOK, SKi 34iMCHIOIOTECS B iHLUIM BanOTi HX BanioTa paxyHKy, SKLLO

MonoxeHHAM He nepeabaveHo iHLe, 40 NepepaxyHKiB 3aCTOCOBYHOTb BamntOTHI Kypcu baHKy, Lo AiloTe B MOMEHT NpunHATTSM BaHkom MNnaTtixHoro

PosnpsagxenHs. Kypc npogay 36inbluyeTbes Ha MapXXy baHky, a kypc kyniBni 3MeHLLYyeTbCs Ha Mapxy baHky.

MpuHUMN onncanuin B gaHoMmy ab3aui 3acTocoByeTbCcsA 00 Tpan3akuii Citicard, BHacnigok skux BigbyBaeTbCa 3apaxyBaHHSA KOLUTIB HA PaxyHOK,

3a BUHATKOM Tux TpaHsakuin Citicard, BHacnigok skux BigOyBaeTbCA 3apaxyBaHHSA Ha TOW camuin PaxyHok, sikuii 6yrno oBTSHKEHO Yy NepBUHHIN

TpaH3aKLii:

a) npwu aktuHin nocnyai Citibank Global Wallet,

b) npw HeakTuBHI nocnysi Citibank Global Wallet, konv noBepHeHHsi TpaH3akuii BiabyBaeTbca npotarom 90 AHIB 3 4aTU PO3paxyHKy MaTiKHOI
TpaH3akuii 3 BukopucTaHHam Citicard i kog aBTopum3auii TpaH3akLii MOBEPHEHHS 306iraeTbCa 3 KOAOM aBTOpM3aLlii opuriHanbHOI NNAaTKHOT
TpaH3akuii 3 BukopuctanHam Citicard,

y BUNagKy TUX TpaH3akuill 3aCTOCOBYETLCH Kypc KyniBri abo Kypc mpogaxy BarntoTu, BigMoBigHO Big TOro, skui Kypc Byno 3actocoBaHO npu

NePBWHHIN TpaH3aKLii, konm 6yno o6TskeHo PaxyHok.

Peanisauis MNnaTtixHoro fopyyYeHHs Moxe BiabyTvcs y Bu3Ha4YeHux baHkom Bamtotax. Mepenik BamtoT, B AKMX MOXHa 34iINCHUTM [naTtikHWiA nepekas,

HagaeTbca KnieHtam y BinaineHHsax 3a gonomoroto MNocnyru enektpoHHoro 6aHkiHry Citibank Online Ta Mocnyru tenedorHoro 6aHkiHry CitiPhone.

AkTyanbHi Kypcu BantoT, siki AitoTb Y baHKy npeactaeneHi y Tabnnusax Kypcey, Wwo Hagatotees KnieHtam Baxky 3a gonomoro Nocnyr enekTpoHHOro

6aHkiHry Citibank Online, 3a gonomoroto MNocnyru TenedgoHHoro 6aHkiHry CitiPhone, a Takox Ha iHTepHeT-cTopiHUi BaHky (https:/www.online.

citibank.pl/kursy-walut/index.html). IHdpopmaLis npo BantoTHi Kypcu, Siki 3aCTOCOBYOTLCS, BaHk MpeAcTaBnse B onvci TpaH3akuii, BkazaHoMy y Bunucui.

TabnuyHi Kypcu nyonikyloTbCs y OEHb OrofiOWEHHs cepeaHboro Kypcy HauioHanbHum GaHkom [lomblii i 3aCTOCOBYHOTLCS Y TPAH3aAKLsX

3 KOHBEpTAL|iEl0 BanoTK, LLO 34iACHI0ITLCA 3 BUKoprcTaHHam Citicard, ska Bugaetbes 4o Ocobuctoro paxyHky. TabnmyHi Kypcu BUKOPUCTOBYHOTLCS

TaKOX Y BCiX TPAH3aKLisIX 3 KOHBEPTALEH BASIOT, SIKi HE € TPaH3aKLisiMu, WO 34INCHIOITLCS 3 BUKkopucTaHHAM Citicard, a ix piBHOBapTICTb € HUXKYO0

Hixk 1 USD, i He nybnikytoTbCsa y nepLunii i opyrvun aeHb PisasaHux CeaT, Ha BenvkaeHs i 1 CiuHA KOXXHOrO poky, BiAnoBigHo Ao ab3. 23.

Y gHi, konn BaHk He nybnikye TabnuyHMX KypciB, po3paxyHOK 3a TpaH3aKLUisgMK Npo siki MoBa B ab3. 22 BigbyBaeTbCst HA OCHOBI Aito4oi Tabnuui

KypCiB BamntoT 3a OCTaHHi, nonepeaHin pobounii AeHb.

TabnuyHi Kypcu BusHavaroTbest Ha nigcTtasi cepeHix Kypcie OnnaiH 3 9:00 Ta 16:30 3 noHepinka no yetsep, a Takox 3 9:00, 16:30 Ta 23:00

y MATHULIO, Y OHi OrONoLEeHHs cepeaHboro Kypcy HauioHansHum 6aHkom Monbwi. Ixepenom Kypcis Online € akTyanbHi, pedhepeHTHi Kypcu kynisni

npogaxy BasntoT, Aki nybnikytoTbes iHpopmauiiHot areHuieto Thomson Reuters nig kogom RIC, BignosigHuM ansa gaHoi BantotHoi napm (ae RIC ue

3 aHrn. Reuters instrument code), focTynHi Ha iHTepHeT-cTopiHui Banky (https://www.online.citibank.pl/kursy-walut/), ckopuroBani Ha mapxxy baHky

po3mipom 5% (Mapxa JoaaeTbes A0 Kypcy npoaaxy baHky, a Takox BigHIMaeTbCa Bif Kypcy kynini BaHky). BaHk moxe 3anponoHyBaTt KnieHToBi

GiNnbLL KOPUCHY, HVKYY MapXy.
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25.

26.

27.

28.

SEN

BaHk, peanisytoun nnatixkHe gopyyeHHs, ake nogae KnieHT abo Big imeHi KnieHta OTpyMyBay, Hagaeay nnaTikKHUX NOCMYT SIKOro 3HaXOAUTbCH Ha
TepuTopii €Bponencebkoro EkoHomivHoro MNpocTopy, 3abe3nevye, abu Ha paxyHOK LibOro Hagasaya Oyrno 3apaxoBaHO CyMy NNaTiKHOI TpaH3aKLii He
nNi3HiLLe HiX:

A. [0 KiHUs HacTynHoro Pobo4yoro aHa nicns oTprManHsa BaHkom MNnaTibkHOro AopyYeHHs, AKLWO NnaTikHa TpaH3akKLis: i. € B 3N0Tux abo eBpo i Ha
paxyHOK nocTavasibH1Ka (HagaBaya) nnaTikHUX Nocnyr Ha TepuTopii Pecnybniku MonbLuya, ii. € B €BPO i Ha paxyHOK MocTavasibHMKa NNaTiKHUX
nocnyr B iHLWIN KpaiHi-uneri €C, iii. oxonmtoe He BinbLu HiXX OAMH NepepaxyHOK BaoTH 3 EBPO Ha BanoTy kpaiHu-yneHa €C 3-no3a 30Hu €BpO,
3a yMOBW, LLO NepepaxyHOK BamntoTu, SKUN BUMaraeTbCs, 3OIVCHIOETbCS Y AaHil KpaiHi-4neHi 3-mo3a 30HM €BPO, a Y BUNaAKy TPaHCKOPAOHHMX
NNaTiXXHWX TpaH3aKLi#, Lo TPaHCKOPAOHHUIA Nepekas 34iNCHI0ETLCH B EBPO;

B. po «kiHuA 4etBepToro Poboyoro AHA nicna oTpumanHa Bankom [MnaTtikHOro AOpyYeHHs B iHWMX Bunagkax. [aHi TepMiHM MOXyTb
NPOAOBXYBAaTHCA Ha YeproBuii Pobo4umnii AeHb CTOCOBHO NMaTiKHUX TPaH3aKLin, iHILIMOBaHWX Ha nanepi. Y BUNagKy iHLWWX HiXk OKPECNEHO BuLLEe
NNaTKHUX TPaH3aKLi, KON 04MH 3 NOCTavanbHKKIB NNaTikHMX Nocnyr nepebyBae Ha TepuTopii Pecnybnika MonbLya abo iHWoi kpaiHu-4neHa
€C, a gpyrvn noctavanbHuK nepebyBae Ha TepUTOPIi IHLLOI AepXaBu, BULLE BKa3aHi TEPMiHW BUKOPVCTOBYIOTECH CTOCOBHO TWX YacCTWH AaHOI
nnaTixxHoi onepadii, Aki peanisytoTbcs Ha TepuTopii Pecrybnika MNonbLya abo iHwWoi KpaiHn-yneHa.

BignosigHo o § 13 a63. 4 Hxkye, BaHk 3apaxoBye Ha PaxyHOK CyMy MraTiXXHOI TpaH3aKLUii 3 4aTO BarnoTy TOro poboyoro AHs, KON Ha paxyHoK

BaHky, sk noctavansHuka OTpuMyBada, Oyna 3apaxoBaHa Cyma mnaTikHoi TpaH3akuii. baHk Hagae y goctyn KnieHToBi, sk OTpumyBavy, cymy

NnaTixXHOI TPaH3akLii ogpasy nicns 3apaxyBaHHS L€l CyMy Ha paxyHoK baHky y BunagKy, konw 3i ctopoHu baHky:

A. He HacTae nepepaxyHok BanoTu abo

B. BigbyBaeTbcsa nepepaxyHOK BanoTh 3 EBPO Ha BantoTy kpaiHn-1neHa €C abo mixx ABoMa BantoTamu kpaiH-uneHis. OB0B'A30K, MPO SKni MaeTbes
y NonepeaHbOMY PeY€EHHI, 3aCTOCOBYETLCS TAaKOX [0 NraTexiB B paMmkax baHky.

Ha BaHk noknagaeTtbcs Tarap Aokasy, Lo nnaTikHa TpaH3akuis Oyna aBTopusoBaHa i NpaBMIbHO 3anuncaHa B CUCTEMI, L0 OOCyroBye MaTikHi

TpaH3aKLii, a TaKoX, L0 Ha HEl He BMNIMHYNa TEXHIYHA aBapis UM Xo4Ha iHLLa NoMUsIka, NoB'A3aHa 3 NNaTiKHOK MOCIYrow, Lo HaaaeTbes baHkom.

MnaTtixHe popyveHHs SEPA moxe 6yTn peanidoBaHe BUKIIOYHO Yy BUNAafAKy, konu [ocTavanbHuKy NnaTikHWX Nocnyr, ski NpuiMaloTb yyacTb

y peanisauii Takoi TpaH3akuii, sk noctavansHykm OTpyumyBada i [natHvka, NpoBafsaTh AidnbHICTE HA TEPUTOPIT EAMHOIO NPOCTOPY MNaTeXiB B €BPO

(SEPA) abo konu eanHuid MoctayvanbHUK NAaTiKHUX NOCAYr B AaHi TpaH3akuii NpoBaanTb AiSnbHICTb Ha TEPUTOPIi €QMHOIO MPOCTOPY NraTexis

B €BpO (SEPA).

§ 13. BHECEHHA KOLLUTIB

BHeceHHs1 koLwTiB Ha OcobucTuin paxyHoK MOXyTb 3[iINCHIOBATUCS:

A. 'y dopmi nnaTiKHOro AOPYYEHHS, NNaTiKHOrO JopyyYeHHs SEPA, nnaTtikHOro JOpyYeHHS B iHO3eMHiN BantoTi abo nnaTiKHOro AOpYYEHHs Ha
BHYTPILLHIM Nepekas,

B. 'y copmi BHeCEHHS rOTiBKK, L0 peanisyeTbes y BigaineHHsax BkasaHux bankom (nepenik BigaineHb pa3om 3 ix agpecoto Ta iHhopmauieto npo
BarnoTW i HOMiHaNK, y KX 34IMCHIOETLCS KacoBe 06CNyroByBaHHS AOCTYNHUI Yy BigaineHHsx 3a gonomoroto MNocnyrn enekTpoHHOro 6aHKiHry
CitiPhone Ta Ha iHTepHeT-cTOpiHLji BaHky),

C. y bopMi BHECEHHS rOTIBKM Y GaHKOMaTK 3 orotunom baHKy 3 dhyHKLiE Takoro BHECEHHs!, abo y BkadaHi baHkom Bnnatomatu (TepmiHanu)
y BantoTax, siki 06CnyroByroTbCs JaHUMK NpucTposiMu. [Nepenik BnratomariB pa3oMm 3 ix po3rawlyBaHHAM baHk Hagae KnieHtam y BigaineHHsx,
Ha iHTepHeT-cTopiHUi BaHky (http s://www.citibank.pl/mapa-oddzialy-placowki-bankomaty-wplatomaty) Ta 3a gonomoroto Nocnyru TenedoHHOro
6aHkiHry CitiPhone.

BHeceHHsi roTiBkm Ha OLLagHi paxyHKM MOXYTb 34iMCHIOBATUCS nnLle Y dhopMax, 3a3HaveHnx B ab3. 1 nyHktn A i B.

Y BUNagKy BHECEHHS FOTIBKM Ha PaxyHOK, SiKi 3AINCHIOTLCS B iHLLIM BantoTi HX BanoTa paxyHKy y (hopmi NnaTixHOro AOPYYEHHS!, NraTiKHOro

popy4deHHst SEPA, nnaTtixkHOro AOpyYeHHS B iIHO3EMHI BantoTi, NMaTiKHOMO AOPYYEHHS Ha BHY TPILLHIN nepekas abo y BUrMSAi BHECEHHS FOTiBKY, L0

peanisoByeTbCA Y Bka3aHux baHkom BigaineHHsax abo y dhopmi roTiBku y 6aHkomaTtax baHky, y nepepaxyHKy BUKOPUCTOBYIOTLCS KypCH, SiKi AitoTb Ha

MOMEHT HaJaHHS [OCTYNy A0 KOLUTIB Ha PaxyHky.

Y BMNagKy BHECEHHS roTiBkv Ha OcobucTuii paxyHok, SKi 34iNcCHIOTLCS y 6aHkomaTax 3 norotunomM baHky abo x y BkazaHux baHkom Bnnatomatax

3 BMKOpUCTaHHAM [1e6eTOoBOI KapTKv BHECEHHS FOTIBKM MOXYTb 34iICHIOBATUCS BUKIOYHO y 6aHKoMaTax y BantoTi, Lo 06CnyroByeTbCs y AaHOMY

6aHkomati abo BnnaTtomMarti BiANOBIAHO A0 IHCTPYKLUi AaHoro 6aHkomaTty abo Bnnatomaty 3 AaHor dyHKUioHanbHicTHo. LLlono BukopuctaHHs

[ebeToBoi KapTkn y Bka3aHux BaHkom GaHkomartax iBrnnatomartax 3actocoBytoTbcsa Hopmu § 19 Ta § 20 lMonoxeHHs.. BHeceHHs roTiBkn Ha

OcobucTuii paxyHok, L0 3AINCHI0ETLCS Y GaHKoMaTax i BinaTomMaTax 3 BUKOpUCTaHHSM [1e6eToBoi KapTkm He Moxe By Tu 3AiiCHEHe 3a JOMOMOro

BipTyanbHoi kapTku.

Y Bunagky, konu 3i ctopoHn baHky He BigOyBaeTbCsi nepepaxyHoK BantoTu abo BigbyBaeTbCs NnepepaxyHOK BantoTh 3 EBPO Y BamnkOTy KpaiHM-yreHa

€C abo mixx gBOMa BanoTaMu KpaiH-4neHiB, nepesipka i nepepaxyHOK CyMU BHECEHHS FOTiBKW, a TakoX 3apaxyBaHHs Ha OcobucTuim paxyHok

BHECEHOI CyMU BifiOyBaETbCS:

A. oppasy nicns 3a4iiCHEeHHs1 BHECEHHS Y BUNaAKy BHECEHHS roTiBku y 6aHKomaTi BaHky,

B. opapasy nicnsa 3apaxyBaHHSA Ha paxyHOK B BaHKy, Sk nocTayanbHuka OTpyMyBaYa - y BUNaAKy BHECEHHSI TOTIBKU Y BkadaHi 6aHkoM BniaToMaTtu
BiANOBIAHO A0 ab3. 6 HkYe.

BaHk ynoBHOBaXKeHUIA:

a) NpuU3yNUHATY 3apaxyBaHHs KOWTiB abo 3aTpumyBaTy GaHKHOTM OO 3'SCyBaHHSA Y BUNaaKy OOrpyHTOBaHOI MiAo03pu LOAO aBTEHTUYHOCTI
3aernoHOBaHNX ODaHKHOT;

b) 3ginicHioBaT ByxranTepcbke KOPUryBaHHS | OOTSHXXEHHA paxyHKy KnieHTa Cymo KOLUTIB BHECEHUX i 3apaxoBaHuX Ha paxyHOK Yy BUNagKy
nofanbLUoi iaeHTMdiKauii 6aHKHOTK K 3HWLLIEHOI, MOLLIKOOKEHOI, dhanbLumBoi abo nigo3pinoi 3 TOYKM 30py aBTEHTUYHOCTI;

C) BIOMOBNATU Yy NPUNHATTI 2060 NOBEPHEHHI KMiEHTY 3HMLLEHNX BaHKHOT | MOHET B iHLLIMX BantoTax Hix PLN;

d) BIiOMOBNSATW y NPUIAHATTI NNaTexy Ha PaxyHoK y BUNaaKy BHECEHHS rOTiBKM NOB’'3aHOil 3 BeAeHHAM KnieHToM rocnogapcekoi abo npodecinHol
OisANbHOCTI;

€) BigMOBMATU y NPUAHATTI NNATEXY Ha paxyHOK Mig apeLuTom nicrs 17 roamHuy, a Takox y cy6oTtu, Hedini i nepeabdaveHi 3akoHO4aBCTBOM BUXiOHI
[Hi..

f) Bumaratu HagaTv iHhopMaLito, @ TaKOXK NPeaCcTaBUTM AOKYMEHTU HeoOXiaHi ANns peanidauii 060B'A3KiB, siki nepeabdayeHi 3aKkoHOM NpPo NPOTUAIK
BiIMMBAHHIO rpoLLen Ta piHaHCyBaHHSA TepopU3My.

NimiTn Ha BHeCceHHs roTiBku Yepes baHkomaTn abo TepmiHanu HaBegeHi y TOIK.

Y Bunagky TpaH3aakLii BHECEeHHsI roTiBKv oxonneHoi MNnatixkHum PosnopsaxeHHsm, AyTeHTrdikauis 3 MeToto 3ailicHeHHA ABTopu3allii BigbyBaeTbcs

LLIISIXOM:

a) npegsenenHs Citicard Ta nigtBepaxeHHs PIN [e6etosoi Kaptkm abo PIN Citicard abo npeactaBneHHs BipTyanbHoi KapTku, a takox
AyTeHTndikauito B MobinsHomy MpucTpoi, abo

b) nigTBepoxeHHs nianncom Knienta abo npep’sisneHHs Citicard Ta niatBepmxerHs PIN [OeGetoBoi KapTkn abo npeactaBneHHs KpeguTHoi
KapTku, a Takox nigtBepakeHHs PIN KpegutHoi KapTku - y BUNaaky 34incHEHHS BHECEHHS roTiBKW y BigaineHHs, abo
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c) isndHe npegsiBneHHst debetoBoi KapTku y npucTpoi - y BUNaaKy NnpucTpoto, Ae TpaH3akuis iHILitoeTbCS WISIXOM NiATBEPOYKEHHS BOMOAIHHSA
KapTKOH, SIKLLIO 3aKOHOAaBCTBOM He BUMaraeTbCs 3acTocyBaHHA MNocuneHoi AyTeHTudikaii.

BaHk 36epirae 3a coboto npaBo NpuMaTy BNiaTh roTiBkM y BKazaHux BigaineHHs B €BpO Ta iHLWMX iHO3EMHMX Ta HOMIHANbHWUX BanoTax, y AKnx
3OINCHIOETBCA KacoBe 00cnyroByBaHHs Yy AaHomy Biggineni. Mepenik BiggineHb pa3om 3iX MiCLU3HAXOMKEHHSIM, a TakoX iHchopmauia npo
BasOTW | HOMiHaNK, ANs AKNX 3A4INCHIETLCA KacoBe 06CNYroByBaHHS, € AOCTYNHUM y BiaaineHHsix, Ha iHTepHeT cTopiHui BaHky (www.citibank. pl)
i 32 nocepeaHMLTBOM TenedoHHoi Mocnyru TenedonHoro 6aHkiHry CitiPhone.

BHeceHHs1 roTiBkn Ha BantoTHi cybpaxyHku MOXyTb 34iNCHIOBATMCA Y BamntoTi Y BkazaHux BigaineHHsx GaHKy. BHeCceHHs roTiBkvM Ha BamntoTHi
cybpaxyHku, siki BeayTbes y banky B iHWwmnx Hixk USD, EUR, GBP, CHF BantoTax, 34iicHIOTbLCSA Nicnsa KoHBepTaLii abo X 34iiCHI0BaTUMY ThCs Nicns
KOHBepTaLjii Ha BantoTy BantoTHOro paxyHky OfHi€i 3 BantoT, Npo siKi WAETbCHA y monepeaHbOMY NpUMuC.

§ 14. BUNIATA TOTIBKHU
Bunnata rotiBku 3 OcobrcToro paxyHky Moxe 34iCHIOBaTUCh:
A. y6aHkomaTax y BanoTi, B kil 06CnyroByeTbCsa AaHuii 6aHKoMaT;
B. y BigainenHsx, BkazaHux BaHkowm;
C. 3aponomoroto Citicard - yepes nocnyry “Inatu kapTkoto i 3Himan” (“Ptac kartg i wyptacaj”), a Takox iHLWi BUNnaTy roTiBku 3a NOCEPeaHNLTBOM
TOProBUX MyHKTIB.
BaHk 3anuwae 3a coboto NpaBo Ha BMMMATY FOTIBKM Y 3a3Ha4YeHMX BiggineHHsix y eBpo Ta iHLWKMX iHO3EMHMX BasnoTax Tiflbku B TUX HOMiHanNax,
Y AKUX Ha[atoTbCs rOTIBKOBI Nocnyri B AaHoMy BigaineHnHi. MNepenik BigaineHb i3 ix mMicLe3HaxomXeHHsaM Ta iHhopMaLiero Npo BarnoTy, B AKX
Ha[alTbCsA KacoBi mocnyrn, AOCTYNHWUIA y BioadineHHsx, Ha Be6-canTi Banky (www.citibank.pl) Ta yepes MNocnyry TenedoHHoro 6aHkiHry CitiPhone.
BignoBigHo 0o n.2 BuLe, 3a BiACYTHOCTI KOHKPETHMX HOMIHArMiB NEBHOI iHO3eMHOI BanoTh y BinaineHHi, baHk 3anuwae 3a coboo MOXNMBICTb
3[jcHIOBaTM BMAA4Yy rOTIBKM B CyMi IHO3EMHOI BasnioTh, SKa He € KpaTHOK HOMiHanam, HasBHUM Y BiggineHHi, nicns nepepaxyHky B 3MOTUX
3a NOTOYHUM cepeHiM Kypcom 0OMiHy HauioHaneHoro 6anky MNonbLi.
Y BMNagKy BUMNaTv roTiBKW y BantoTi, BIAMIHHIV Big BantoT paxyHKy B 6aHkomaTax baHky Ta 6aHkomaTax, nosHaveHux norotunamu Citi abo
Citibank, ons KoHBepTaLjii BUKOPUCTOBYHOTbLCA Tabnuui KypciB, LLO Ait0Tb HA MOMEHT 34iNCHEeHHs onepauii KnieHTom. Y BunagKy BUNnaTtul roTiBky,
LLIO 3AIMICHIOETBCS B iHLLUIV BaNIOTI, HiXX BanoTa paxyHky, y iHwux 6aHkomatax i 3 gonomoroto Citicard - 3a gonomoroto nocnyrm “Crninadyi kapTkoto
i 3Himan” (“Pta¢ kartg i wyptaca]”), 3a nocepeHMLITBOM TOProBKX NMyHKTIB, 4119 KOHBEPTALii BUKOPUCTOBYOTbCS Tabnuui KypciB, LLO Ail0Tb HA MOMEHT
CnucaHHs cymu Buaadi 3 PaxyHky.
BaHK MOXe BU3Ha4MTK Cymy, Npo NraHoBE NepeBMLLEHHS SKOi KMieHT 3060B'A3aHWI NOBIOMUTY 3a3aaneriab y BusHaveHnin baHkom tepmiH. Cymy
i TepmiH B13Ha4yeHo y Tabnuui onnart i KoMiCini.
Bunnatu roTiBku 3 BantoTHux cybGpaxyHkiB y 3a3HaveHux BiggineHHsx 6arHky MoxyTb OyTu 3aiicHeHi y BantoTi 3notmx, USD, EUR, GBP, CHF.
Bunnatu rotiBkv 3 BamioTHoro cybpaxyHky, Wwo BegeTbcst baHkom vy iHwin BamoTi, Hix USD, EUR, GBP, CHF 3pjicHiol0TbCa 3 ypaxyBaHHAM
KOHBepTaLjii Ha 04Hy 3 BanoT, NPo SKi e MOoBa Y nonepeaHbLO0MY PeYEHH.
IHdbopmaLito, WO CTOCYyeTbCA KacoBOro OOCHYyroByBaHHs Yy BiaAineHHsX, KnieHT moxe 3Hantu y BiggineHHsax abo 3apgonomoroto Nocnyru
TenedoHHoro 6aHkiHry CitiPhone.
Y BMNaaKy TpaH3akLii BUNIaT roTiBku oxonneHoi MNnaTikHum Po3nopsmkeHHam, AyTeHTudikalis 3 MeToto 3aiicHeHHss ABTOpu3allii BinOyBaeTbCA
LLISIXOM:
a) npepa’senenHs Citicard Ta nigtBepaxerHs PIN Citicard abo wnsxom npeg’asnerHs BipryansHoi KapTku, a Takox AyTeHTrdikauis y MobinsHomy
MpwcTpoi, abo
b) npepaBnenHsa KpeautHoi KapTku Ta nigtBepakeHHs PIN KpeautHoi KapTku (BUKMIOYHO Y BUNAaAKy 34IMCHEHHS BUNNaTu roTiekv y BigaineHHi)
abo nignucom KnieHTta (BMKIHOYHO y BUNAAKY 34IMCHEHHS BUNNATK roTiBkK y BigaineHHi abo y Bunagkax, Konm npaBoBi HOPMU HE BUMararoTb
MocuneHoi AyTeHTudikauii).
Y Bunagky TpaHsakuii Bunnatu rotiskm BLIK ooxonneHoi lMnatikHum Po3nopsamkeHHaM, AyTeHTudikauis 3 MeTo 34incHeHHs ABTopu3aii,
BinOyBaeTbCA WwWnsxom BBeaeHHst Knientom Koay BLIK y 6aHkomaTi abo B AKLenTaHTa, a Takox nigTeepakeHHs MNnatixHoro Po3nopsaxeHHs B Citi
Mobile wnsxom Bubopy BianoBiAHOI PyHKLIOHANBHOT KHOMKK, SIka CNY>XWUTb 4118 AOCTaBKu [naTiKHOro po3nopsiokeHHs B baHk, a Takox 3AIMCHEHHS
Mob6inbHoi AyTeHTudikauii - aKkwwo baHk Bumarae MNocuneHy AyTeHTudikadito.
3roay Ha BMKOHaHHS NaTiKHOI onepalLlii MoXHa TakoxX HagasaTh Yepes OTpumyBada abo noctadansHuka OTpumyBada.
Buaada roTiBku 3 6aHKOMaTy HEMOXINMBA 3@ BUKOPUCTaHHS BipTyanbHoOi kapTu.
JlimiTv BMAaYi roTiBky, LLO 3AINCHIOETLCS Y HaHkoMaTax, 3a nocepeaHULTBOM TOProBMX MyHKTIB i B paMKax nocnyry “Cnnavyn kapTkot i 3Himan”
(“Pta¢ kartg i wyptacaj”),, Bu3HadeHi y Tabnuuj onnart i KOMICiA.

13. BaHk nepea 3aicHeHHAM y BigaineHHsx BUnnaTu roTiBku, sika OkpeMo abo sik Cyma BUNaT 34iiCHEHUX B aHUA AeHb Y BCiX BigaineHHAX nepesuLlye

TPVKPATHICTb MiHiManbHOi 3apobiTHOI NnaTu, Npo siKy naeTbes B 3akoHi Big 10 xoBTHA 2002 p. npo MiHiMansHy 3apobiTHy naTy, NepeBipse Y HOMep
PESEL BnacHuka PaxyHKy, WO 34IMCHIOE BUNNATK € BiANoBiAHMM. Y BUNaaKy HesianosigHocTi HoMepy PESEL BnacHuka PaxyHky, L0 34iCHI0E
Bunnary, baHk npu3ynuHsie rotiBkoBy BunnaTy y BigaineHHsx Ha 12 rogyH 3 MOMeHTY BUCTaBneHHs [NnaTtixHoro Po3nopsaakeHHs, KpiM MOBEPHEHHS
y Uev yac BignosigHoro Homepy PESEL y peecTpi. Y Bunaaky Bunnaty rotiekv y BigaineHHi baHky B iHo3emHin BantoTi, BaHk 3actocoBye cepeaHin
Kypc HBI' iHo3eMHOi BamtoTy AN BUpaxyBaHHS y NMOMbCbKUX 3MOTUX BAPTOCTI NiMITY TPUKPATHOCTI MiHIManbHOi 3apobiTHOI nnaTtu.

§ 15. MNATDKHI JOPYYEHHA
KnieHT, i3 goTpuMaHHam n.5 Hkye, Mae nNpaBo AeneryBaTty BaHKOBI BUKOHaHHS MNaTikHUX AOPYYeHb, NNaThkHux gopydeHb SEPA, nnatikHux
[OpyYeHb Ha Nepekas B iIHO3EeMHil BantoTi Ta MNaTiKHUX AOPYYEHb Ha BHYTPILLHIN Nepekas HacTyMnHUM CnocoboMm:
A. uepes nocnyry enektpoHHoro 6aHkiHry Citibank Online,
B. uyepes Citi Mobile,
C. 4epes nocnyry tenegoHHoro 6aHkiHry CitiPhone,
D. y Bigginennsx, BkazaHnx bankom Ha Beb-canTi Banky (https://www.citibank.pl/mapa-oddzialy-placowki-bankomaty-wplatomaty).
Mpw upomy nepekasm Ha TernedoH BLIK moxyTb ByTn gopyyeHi BuHATKOBO Yepe3 Citi Mobile.
MnaTixxHe 4OPYYEHHS MO KpaiHi y 310TUX Ha paxyHKM B 0aHKax, KpeaUTHUX YCTaHOBaX, BiAAiINEHHSAX KPeOUTHMX YCTAHOB i BiAAINEHHSX 3aKOPAOHHUX
GaHkiB, LLO NpautoloTb Ha TepuTopii Pecnybnikv MNonbLyj, 32 BUHATKOM MNaTKHUX MO KpaiHi y 3N0TVMX A0 YNpaBniHHS CoLuianbHOro CTpaxyBaHHS
(2US) i MopgaTkoBOro ynpaeniHHs, y CyMi ekBiBaneHTHi abo 6inbuwin 1 000 000 3notux 3gincHioTecsa nuwe y cuctemi SORBNET.
Mepeka3 Ha TenedoH BLIK i Express Elixir 3aiicHIOTLCS HeranHo, a Ha paxyHok OTpumyBava 3apaxoBYETbCS Cyma KOLUTIB MiCAs MOMEHTY
cknagaHHst MNnaTibkHOro JOpYYeHHS, Lo MICTUTb BKa3iBKy 4O Takoro nepekady. MoxnmBicTb 3aiicHeHHs [Nepekasy Ha TenedoH BLIK abo Express
Elixir 3anexuTb Bif TexHiYHOI rotToBHOCTI 6aHKy OTprMyBada [0 3apaxyBaHHSA Mepekasy B pamkax Uiei nocnyru. baHk iHbopmye Knienta npo
MOXIMBICTb 34iicHeHHst MNepekady Ha TenedoH BLIK abo Express Elixir nepea npynHATTSIM [NNaTtixxHOro AOpyYeHHS, Lo MiCTUTBL BKasiBKy Nepekady
Ha TenedoH BLIK abo Express Elixir.
MnaTixkHe JOPYYEHHS Ha TPaHCKOPAOHHWI nepekas B iHO3eMHi BantoTi, NnaTikHe JOPYYEHHS Ha TPaHCKOPAOHHWI nepekas B €BPO i MnaTikHe
OOPYYEHHS Ha TPAHCKOPAOHHWUIA Nepekasy B 3110TUX MOXYTb OyTU 34iNCHEHI CTaHAAPTHO 3 TEPMIHOM BUKOHAHHS, BU3HAYEHUM 3rigHo 3 § 12 n. 25,
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abo > TepMIHOBO, LLIO O3HaYaE, L0 Ha paxyHOK nocTavanbHyKa nnaTtixHux nocnyr OTpumyBava Oyae 3apaxoBaHa Cyma 3 4aTOl BartoTyBaHHS

NOTOYHOrO poboyoro AHA 3a ymoBM, Wo lMnaTikHe gopyveHHs Oyae cknageHe nepeq 4acoBOK MeXetro, Bka3aHow Y Mpadiky poboyoro yacy.

3a TepMiHOBe BMKOHAHHS [naTiKHOro AOpYYEeHHS CTAryeTbCA Ao4aTkoBa onnara 3rigHo Tabnuui onnart i Komicin. TepmiHOBMIA hopmaT He[OCTYMHMIA

ANs nepekasis, LLO 34iNCHIoTbCs Y BantoTi EUR Ha TepuTopii €Bponeincbkoi eKOHOMIYHOI 30HU.

Y BunNagKy CTBOPEHHS, 3MiHM abo BigMOBM Big MNnaTiKHOro AOPYYeHHs, LLIO € MOCTIVHUM J0OPYYEeHHsIM, abo [NnaTikKHOro AoPYYEHHS, LLO € AOPYHEHHSIM

nepekasy no KpaiHi B 3MoTuX abo BHYTPILLHIM JAOPYYEHHSIM Y 3M0TUX 3 MaribyTHBOI Aatoto, KnieHT 30608'a3aHuii nosigommnTty Lew dakt baHky He

ni3HiLLe, HXX 40 KiHLA po60Y0ro AHA HanepeaoAHi MOroKeHOro AHs noyaTky peanisauii [NnatixHoro gopyyenHs. MNnatikHe gopyyeHHs Oyae BUKOHaHe

y BUNaZKy, SIKLLO Ha paxyHKY € AOCTATHS Cyma KOLUTIB CTaHOM Ha oavH Pobounii eHb nepe BU3HaYEHOK AATOK BUKOHAHHS [naTiXXHOro LOpyYeHHs.

Y Bunagky MnariKHOro 4opyYeHHs, CKNaaeHoro y poboymnii AeHb Micns BU3HAYEHOro Yacy, [naTiKHOro opyYeHHS, Lo € NOCTINHUM AOPYYEHHSAM,

abo [NnaTixxHOro Aopy4eHHs, LLO € NNaThKHUM JOPYYEHHSIM Ha HaLiOHaNbHWI Nepekas B 3110TMx abo nnaTikH1M JOPYYEHHSM Ha BHY TPILLIHIV nepekas

B 3110TKX i3 ManbyTHBLO 4aTO, Ha KiHelb poboyoro AHS HanepeaoaHi OHs, Konu Mae byTu 3aiicHeHe MNnaTikHe AopyyeHHst abo iHauBigyanbHa

TpaH3akuis B pamkax [1naTikHOro AopyYeHHS, LLIO € NOCTINHNM JOPYYEHHSAM, BaHk 3 TEXHONOTYHMX MPUYKH 3 OFMAAY Ha Yac BUKOHaHHSA [MnaTikHoro

[OpyYeHHst abo iHAMBIQyanbHOI TpaH3akuii B pamkax lMnaTikHoro AopyYeHHs, WO € NOCTIHUM AOPYYEHHSM, 3[4INCHIOE GIOKYBaHHSA KOLUTIB Ha

PaxyHKy B cymi, BU3HayeHin [natikHum gopyyeHHamM abo iHOMBigyanbHOK TpaH3aKuieto B pamkax [1naTikHOro AOpyYeHHs, WO € MOCTINHUM

OOPYYeHHsIM. HesanexHo Bif, BUKOHAHOro GrnokyBaHHSA, HanexHi BiACOTKM No PaxyHKy HapaxoByHOTbCA A0 Yacy OOTsKeHHs PaxyHKy cymoto,

BM3HaYeHoto [naTixXHUM JOPYYEHHAM Y pe3ynbTaTi Noro BUKOHaHHS.

Y Bunagaky NnatikHoro aopyyeHHsi, MnatikHoro gopyyeHHs SEPA, MNnatikHOro JopyYeHHs B iHO3EMHI BantoTi abo BHYTPiLWHbOro MNnaTikHOro

[OOPYYEHHS, B TOMY YMCIi Nepekady 3 MabyTHbOI AaTok abo perynsapHoro Po3nopsimkeHHsi, AyTeHTudikauis 3 MeToro 3aiicHeHHs: ABTopum3allii,

BinOyBaeTbCS:

a) ocobwucTo y BigaineHHi nicns nonepeaHboi nepeipkn ocobu Knienta 3a gonomoroto npegsieneHHst Citicard i nigteepaxenHsa PIN Citicard
abo npenaenerHs KpeautHoi Kaptku i nigtBepmxeHHsa PIN KpegutHoi KapTkn abo foKymMeHTy, WO MigTBepAXye 0coly, a 3rodoM LLMSXOM
nigtBepaxeHHs PIN Citicard abo PIN KpeauTHoi KapTtku abo nignncom KnieHta;

b) 3a gonomoroto MNocnyru TenedoHHoro 6aHkiHry CitiPhone BignosigHo 3 npuHumMnamm Ay teHTudikadii MnatixkHnx Po3nopsgxeHb, BUCTaBNEHMX
3 BUKOPUCTaHHAM LibOro naTikKHOro IHCTpyMeHTY;

c) 3apgonomoroto MNMocnyru enektpoHHoro 6aHkiHry Citibank Online 3rigHo i3 3acagamu AyTteHTudikauii MnaTikHux Po3nopsagkeHb BUCTAaBNEHNX
3 BUKOPUCTaHHAM AaHoro MNnaTtixHoro IHCTpymeHTy. 3rogy Ha BUKOHaHHST TpaH3akLii MOXHa Takox HagaTtu 3a gonomoroo OTpumyBava abo
noctavanbHvka OTpuMyBaya, a Takox 3a MoCepeHULITBOM YNOBHOBaXeHoro TpeTboro MoctayansHuka.

Y Bunagky BuctaeneHHsi KnieHtom NnatixHoro Po3anopsigKeHHs, Lo € perynsapHuM po3nopsiXeHHAM BBaXaeTbC4, Lo 3rofa KnieHTa oxonmtoe BCi

MarnbyTHI TpaH3aKLii, LLLO 34iNCHIOTLCA Ha nigcTaBsi MnaTtixxHoro Po3nopsmkeHHs.

BaHk noBigoMnise, WO y 3B'93Ky 3i 34IMICHEHHAM MiXXHapoAHMX rpoLloBux nepekasie Yepe3 SWIFT, gepxaBHa agmiHicTpauis Cnonyyerux LUTaTis

MOXe MaTu JOCTyN [0 nepcoHanbHux AaHmx. Bnaga CLUA 3060B's13anacsa BUKOPUCTOBYBATY NepPCOHarnbHi AaHi, oTpumani Big SWIFT, nuwe 3 meToro

6opoTbby 3 TEPOPM3MOM, 3 AOTPMMAHHSAM rapaHTili, nepeadadveHrx E€BPOMENCHKOD CUCTEMOK 3aXMCTy MEPCOHANbHUX OaHWX, BUKMAOEHMX

y PernamenTi €Bponevicbkoro MNapnamenty Ta Pagmn (€C) 2016/679 Big 27 ksiTHS 2016 poky npo 3axmcT gisnyHmX ocib Woao 06pobku nepcoHanbHMX

[OaHUX Ta Npo BiflbHE NepeMiLLIEHHS TaknX AaHWX, a TaKoX Npo ckacyBaHHSA AupekTvemn 95/ 46/ WE (3aranbHui pernameHT Npo 3axvCT AaHNX).

Y Bunagky, B skomy BaHk BigmoBnse y gocTyni 4O PaxyHKy CTOPOHHbOMY MOCTavasnbHUKY, SKWO Takui [JOCTYM € HeCaHKLiOHOBaHWM abo

He3akoHHMM, BaHk noBigomnse KnieHta npo Taky BiaMoBy, Hadicnaswm SMS Ha OCHOBHUIA HOMep MOGinbHoro TenedoHy KnieHta, HagaHui baHky,

abo 3a gonomoroto Mocnyrn enektpoHHoro 6axkiHry Citibank Online. Baxk iHpopmye KnieHTa npo BigmoBy y AocTyni. Y BUNagKy HEMOXIUBOCTI

HagaTty KnieHTy iHdhopmauito nepes BigMoBow y aocTyni, baHk Hagae KnieHTy Taky iHhopmaLito HeramHo nicrsa Takoi BiAMOBW, ane He MisHie

poboYoro AHSA, HAaCTYMHOrO 3a AaToK Takoi BigmMoBW. baHk He nosigomnsie KnieHta npo BigMoBY, SKLLO HaJaHHSA Takol iHopmauii He € AoUiNbHUM

3 06’eKTVBHO BUNpaBaaHnx MipkyBaHb 6e3nekr abo AKLO Lie CyrnepeynTb OKpeMMM HOPMaTUBHUM aKTam.

§ 16. NPAAME OEBETYBAHHA

BaHk Hagae nocnyry NMpsimoro faebetyBaHHs B 3notux i [Mpsimoro aebetysaHHsa SEPA.
YMOBOI NMPaBUIbHOTO iHILiOBAHHS i BUKOHAHHS BaHkom MnaTtikHoro PosnopsmxeHHs B pamkax lNMpsimoro aebetyBaHHa y 3notmnx abdo Mpsmoro
nebetyBaHHA SEPA €:
a) nopgaHHsA KnieHTom iHdopmauii okpecneHoi B IHCTpyKUii npo BuctaeneHHs MnatikHux Po3nopsigkeHb, a Takox
b) 3roga (ABTopusauis) KnieHTta Ha cnucanHs 3 Ocobuctoro PaxyHKy B pamkax nocnyri npsimoro aebetyBaHHS.
KnieHT moxe gatv 3arogy Ha cnncaHHs KOLWTiB 3 1oro OcobrncToro paxyHky, LLO BeAeTbCH B 3N0THX, B paMkax nocnyrv MNpsamoro aebeTyBaHHSA B 3N0TUX:
A. BaHky - y BigginenHi wnsaxom nignucanHa KnieHTom gos3sony Ha aebetyBaHHA PaxyHky, yepes nocnyry TenedornHoro 6axkiHry CitiPhone

abo cnyx06y enektpoHHoro 6aHkiHry Citibank Online (kpim Citi Mobile) BignosigHo 4o npaevn ayTeHTudikauii nogaHux MNnatikHnx gopyveHb

3 BUKOPUCTaHHAM Lmx [naTikKHUX iIHCTPYMEHTIB;
B. Ortpumyady abo noctavanbHnkam OTprMyBaya - LNSXoM nignncaHHs KnieHTom 403BOMy Ha CvMcaHHs KOLWTIB 3 PaxyHky.
3ropga Knienta Ha cnucaHnHsA kowTiB 3 OcobrcToro paxyHky B pamkax nocnyrv Mpsmoro gebetyBaHHss SEPA 34iMcHIOETECA WIASAXOM Mignucy
aBTOpM3aLii Ha cnncaHHs KoLTiB 3 PaxyHKy Ta noro nigreepakeHHs KnieHTom no TenedoHy.
Mpsime pnebeTyBaHHA Oyae BUkoHaHO BaHkom, akwo Ha OcobucTomy paxyHky Oyae 3abe3neveHo AOCTaTHIO CyMy KOLUTIB 32 04MH pobounin AeHb
[0 3annaHoBaHoi AaTy BMKOHAHHS [naTixxHOro AopyyeHHs, ay Bunagky lpsmoro gebetyBaHHa SEPA - 3 noyaTky OHS, B SKOMY BUKOHYETbCS
MnaTixHe JOpyYeHHs.
Y Bunagky o6TspkeHHs PaxyHKy MNpsamum gebetyBaHHAM y 3notux abo MNpamum aebetyBaHHAaM SEPA y BantoTi, BigMiHHIl Big BanoTh JOPYYEHHS,
[0 pO3paxyHKiB 3aCTOCOBYIOTbCS AaHi 3 Tabnuui KypciB, LLO Ajl0Tb Y MOMEHT CNMCaHHS KOLUTIB 3 PaxyHky.
HapaHHs 3rogy OXonmioe Takox 3rody Ha BCi yeprosi [NnaTtikHi Po3nopsmkeHHs:, WO BUKOHYKTLCA B paMKax HafaHHs Mocrnyru npsmMoro
nebeTyBaHHSA, ax OO BigKNMKaHHS L€l 3roan KnieHTom abo A0 3akiH4eHHst TepMiHy Aii 3roam, OcKinbky 3rogy Oyno HagaHo Ha BU3HAYEeHWI Yac.
Y BunagKy BiaknvkaHHs 3rogy abo nicns 3akiHieHHs TepMiHy i1 aii, yeprosi MNnatixHi Po3nopsiokeHHs B pamkax MNpsmoro gebeTtyBaHHs He OyayTb
peani3oBaHi.
MpaBuna, BCTaHOBMEHI Ans cnocoby Ta dopMn HagaHHA 3rodun, 3acTOCOBYHOTLCS i[O ii BiOKMUKaHHSA, TOMY 3rofy, HagaHy noctayarnbHUKY
OTtpumyBaya abo OTpumyBavy, cnig Bigknvkat y noctavansHuka OTpumysaya ym OTpumyBava.
Y pasi nocnyru lMNpsimoro aebetyBaHHa KnieHT Moxe ckacyBaTu [naTikHe OOPYYEHHsT He Ni3Hille, Hixk o KiHus PobGoyoro aHs, Wo nepeaye pari
CMMCaHHS KOLUTIB 3 paxyHKy, y3romKeHii 3 baHkom.

§ 17. BANKOTHE AOPYYEHHA
BantoTHe gopy4veHHs — po3nopsaxeHHs KnieHTa Ha 34incHeHHs onepadii HeranHoi KoHBepTaLii 6a30Boi BanoTh B LiNbOBY BamnioTy Ha CyMmy,
3a3HayeHy KnieHtom, 3a npunHaTim KnieHtom Kypcom. basosa BantoTa - Lie BantoTa, y ki KnieHT 36epirae koL Ha BkazaHoMy KrnieHTom PaxyHky
abo BantoTHoMy cyOpaxyHky. LlinboBa BantoTa - Lie BantoTa, Ha siKky MatoTb By T NOMiHSHI KOLWTK y 6a30Biln BamntOTi NPy 3A4iINCHEHHI KOHBEpTaLii.
BantoTHe oopyYeHHS MOXHA 34INCHUTY:
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yepes nocnyry enekTpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile BukntouHo 3 Ocobuctoro paxyHky;

y BigainenHi y poboui gHi y nepiog 9:00 — 17:00;

Ha NiHii, WO 3anncyeTbes, haxiBLiB BanOTHOrO puUHKY B poboui AHi y nepiog 9:00 — 17:00;

3a JOMOMOrOK Nnocnyru enekTpoHHoro 6aHkiHry CitiPhone.

MIHIMaJ'IbHa cyma BarTHOro AopydeHHs ckragae 1 USD abo eksiBaneHT uiei cymu BiHLWIA BantoTi, 0OpaxoBaHWI 3a cepedHiM Kypcom

HauioHanbHoro 6aHky MonbLui, Wwo Aise y nonepeaHin pobounii AeHb.

BantoTHi Jopy4YeHHs BUKOHYOTBCS i3 3acTocyBaHHAM KypciB OHnaiiH, 3a BUHATKOM TpaH3akuii, WO 34iicHioTbea nicnga 23:00 y maTtHuuo go

23:00 y Hepinto, a Takox y nepLuni i apyrun aeHb CeaT Pisgga, BenvkogHs i 1-ro CidHA KOXXHOTO poKy, KON 3aCTOCOBYHOTLCA AaHi Tabnuui Kypcis.

BantoTHi OpyYeHHS 3[INCHIOTLCS i3 3aCTOCYBaHHAM CTaHAAPTHOI MapXi, Wwo cknagae 5%. MNpu nogaHHi JOpyYeHHS B iHO3eMHIn BantoTi baHk

MOXe 3anponoHyBaTy KnieHTy BinbLu BUrigHy, Hxdy Mapxy. Kpim Toro, y wnsxax nogaHHs BantoTHUX AOpYyYeHb, HaBeaeHux y n. 2 b) - d) Moxnmea

OOMOBMEHICTb LLIOAO KypCy BanoTu.

[orosipHe BantoTHe [OPYyYEHHS 03Ha4Yae po3nopsiakeHHs KnieHTa Ha koHBepTaLlito 6a30B0i BanoTh B LifIbOBY BantoTy 3a3HayeHoi KrieHTom cymu

BarnoTW 3a KypcoMm, BkazaHum KnieHtom. [loroipHe BamoTHe JOPYYEHHS CKNaAaeTbCa Ha TEPMiH, BU3Ha4YeHu KnieHToM. Ao obmiHHMIA Kypc,

3a3HayeHuin KnieHTom, He JOCArHyTO, AOroBipHE BantOTHE JOPYYEHHS BTpaYae YMHHICTb Nicns yacy, BkazaHoro KnieHtom, abo nicnsi otpyMaHHs

BaHkom 3aaBu KrieHTa Npo ckacyBaHHsi 3aMOBIIEHHS, 3aJ1EXKHO Bif, TOrO, L0 HAacTaHe paHille.

BantoTHe gopyyeHHs abo JoroBipHe BanoTHE OPYYEHHS MOXEe CTOCYBaTUCA HAacTyMHMUX BantoT: 3notmx, EUR, USD, GBP, CHF, AUD, CAD, CZK,

DKK, HUF, NOK, SEK, ZAR.

Cknapatoun JOroBipHe BantoTHe AOpyYeHHs, KnieHT BKadye HAaCTymHi mapameTpu: TUn AopyYeHHs (KyniBns/mpopax), BamntoTh OOPYYEHHS, Ccyma,

Kypc 06MiHy i TepMiH gii. NMogaHHs, 3MiHa abo ckacyBaHHS AOroBiPHOrO BanTHOIO AOpyYeHHS KnieHToM moxe maTu micue: Big Heaini 3 23:00 go

n'aTHuui fo 23:00 y nocnysi enektpoHHoro 6aHkiHry Citibank Online i Citi Mobile, a y po6oui aHi Takox y nepiog 9:00 — 16:30 y BigaineHHi Ta Ha niHii,

LLIO 3anncyeTbCs, daxiBLiB BanoTHOrO PUHKY 3a AONOMOrow nocnyrm tenedonHoro 6aHkiHry CitiPhone. CkacyBaHHsA abo 3miHa KnieHTom 3micTy

[OOrOBIPHOTO BanTHOrO AOPYYEHHS MOXE HacTaTu He Ni3Hille, HiXk 10 MOMEHTY MOro 3aicHeHHs: BaHkom.

YMOBOI BUKOHAHHSI BaHKOM BantoTHOrO AOpyYeHHs1 abo 4OroBipHOro BantOTHOIO AOPYYEHHS € HasiBHICTb Ha Bka3aHoMy KnieHTom PaxyHky abo

BantoTHoMy cybpaxyHKy CyMu KOLLITIB, JOCTATHIX A1 Oro peanisallii B MOMEHT 34iIMCHEHHS BAJIFOTHOMO JOPYYEHHS, @ TAKOX 3a3Ha4YeHHs PaxyHKy

abo BanTHOro cybpaxyHky, Lo BeAEeThCA B LiiNbOBIl BantoTi, HA iKW Oyae 3apaxoBaHa Cyma BUKOHAHOro BastoTHOMO AOPyYeHHS abo JOroBipHOro

BarnoTHOro fopy4eHHs. [Mpy noganHi KnieHTom AorosipHOro BantoTHOro AopyyeHHst baHk 6riokye kot Ha PaxyHky KnieHTa B cymi, focTaTHin Ans

BMKOHAHHS! JOrOBIPHOrO BantoTHOrO JOPYYEHHS.

[loroBipHi BantoTHi JOPYYEHHS BUKOHYIOTBCSA B pOOOYi AHi. BUKOHAHHSA AOroBipHOro BanoTHOrO AOPYYeHHS BiAbyBaeTbCst y MOMEHT, korm Kypc

OHnaliH gocsrae 3HayeHHs, BkadaHoro KnieHTom y JOroBipHOMY BarntoTHOMY AOPYYEHHI.

BaHK BM3Ha4ae MiHiManbHy Cymy AOTOBIPHOIO BarOTHOIO AOPYYeHHS. IHopMaLiito Npo MiHiManbHy CymMy AOrOBIPHOTO BanTHOMO OOPYYEHHS

MOXXKHa OTPMMATK Y BifAiNeHHsX, Yepes nocnyry TenedoHHoro 6aHkiHry CitiPhone Ta enektpoHHoro 6aHkinry Citibank Online.

KnieHT MOoXe cknacTv HaCTyMHi BUAW AOrOBIPHMX BamOTHUX JOPYYEHD:

A. popy4eHHs Tuny JlimiT - yroga 6yae yknageHa 3a Kypcom, kv opiBHIOE abo BULLMI Bif KypCy, BkazaHoro KnieHTom (QopyYeHHs Ha npoaax),
abo 3a Kypcom, siKnii JOPiBHIOE ab0 HXKYMIA Bif KypCy, BKazaHoro KnieHToM (4ns JopyYeHHS Ha MOKYMKY);

B. popydyenHs Tuny Cton - yroga Gyde yknageHa 3a Kypcom, piBHUM abo BULLMM 3a Kypc, BKazaHuii KnieHToM (JopyYeHHs Ha MoKyrky), abo
3a KypcoMm, piBHUM abo HKYUM Bif, Kypcy, 3a3HadeHoro KnieHTom (ans JopyyYeHHs Ha Mpoaax);

C. popyuyeHHs Tvny Akwo BrKoHaHo (ID) - komGiHaLis ABOX OOrOBIPHUX BanOTHUX OOPYYEHb, A€ PO3nopsaxeHHs || BBaXaeTbCst pO3MiLLLEHNM
KnieHTom, SIKLLIO AOPYYEHHS | BUKOHaHO;

D. popy4eHHs Tuny OgHe ckacoBye apyre (OCO) - koMbiHaLis ABOX JOTOBIPHMX BanOTHMX OOPYYeEHb, A€ Y pasi BUKOHAHHSA OOHOrO 3 AOPYYeHb
Apyre CKacoBYETbCH, NepLunmM Oyae peanisoBaHe AOrOBIpPHE BantoTHE JOPYYEHHS, KYPC BUKOHAHHS AKOTO HAaCTaHe paHille;

E. popyyeHHs Tvny Y BUNagKy BUKOHaHHSA ogHoro ckacoByetbes apyre (I0CO) - kombiHauis 3 TpbOX AopyyeHb, Ae aopydeHHs Il illl BBaxatoTbes

po3mMiLLeHMM KrieHTOM Micnsi BAKOHaHHS JOPYYEHHS |, y pasi BUKOHaHHS OAHOrO 3 ABOX iHLUMX JOTOBIPHMX BantoTHUX AopyyeHs (Il abo ), Tpete

[AOroBipHe BartoTHe AOPYYEHHS, WO 3anmiumnocs, Oyae ckacoBaHo, a nepLuvm Oyae BUKOHaHO JOPYYEHHS, IKOro 0GMiHHWI Kype HacTaHe paHilue.

oo >

Posain V MNATRDKHI IHCTPYMEHTU

§ 18. 3ArAllbHI 3SACAN

BaHk Hagae y posnopsaxeHHs KnieHTosi MnaTikHi iHCTpymeHTV Ha ymoBax [JoroBopy i [onoxeHHs.

BaHk mae npaBo 3abnokysatu MNnaTiXHWUM IHCTPYMEHT:

A. 3 06°€kTVBHO OBI'PyHTOBaHUX NPUYUH, MOB'A3aHKX i3 6e3nekoto [1naTikHOro iHCTPYMEHTY;

B. y3B'93Ky 3nigo3poro y HECaHKLOHOBaHOMY BMKOPUCTaHHI [1naTikHOro iHCTPYMEHTY abo HaBMWUCHMM [OBEAEHHSM OO0 HeCaHKLiOHOBaHOI
nnaTiXHOI onepauii;

C. ysBunagky lnaTikHMX iHCTPYMEHTIB, MOB'A3aHUX 3 BUKOPUCTaHHAM Kni€eHTOM no3uku - 4epe3 nigBulleHuin puavk BTpatu KnieHTom
KPeaMTOCMPOMOXHOCTI, HeOOXiAHOI AN AaHoro MNnaTixXHOro IHCTPYMEHTY, KON MOro BUKOPUCTaHHSI MOB'A3aHe 3 KopUCTyBaHHAM KnieHTom
HaZaHOK NOMY MO3MKOI;

D. ysunagky Citi Mobile nicna Tpbox HeBganmux cnpo® BMKOpPUCTaHHA [1MaTiKHOrO IHCTPYMEHTY 3 BUKOPWUCTaHHAM KoAy ayTeHTudikaLii.
BrnokyBaHHs € TMYacOBUM i TpMBa€E A0 MOMEHTY, konu KnieHT He nepepeecTpyeTbes B Citi Mobile;

E. ysunagky Citicard, nicna Tpbox HeBganux cnpob Bukopuctatu Citicard 3 kogom ayteHTudikauii 3D Secure. BrokyBaHHS € TMMYacoBUM,
CTOCYETbCS BUKITFOYHO TPaH3aKLi 3 BUKOPUCTaHHAM ay TeHTudikauii 3D Secure i TpuBae o0 MOMEHTY NOBTOPHOrO BCTaHOBMNEHHSA ePINKnieHToMm.
Y Takomy BUNagKy i Hagani € MOXIMBMM BUKOHaHHS MnaTikHNX AOpYyYeHb, LLO HEe BUMarakoTb BUkopuctaHHa AyteHtudikauii 3D Secure;

F. yBunagky Citicard, nicna m'atm HeBganux cnpo6 BukopucTtoByBatu Citicard 3 gonomoroto 3axucty 3D Secure. BriokyBaHHSA € TM4acoBUM,
3aCTOCOBYETLCS MULLE [0 TpaH3aKLii i3 BUKopucTaHHam 3axucty 3D Secure Security | TpyBae o Tux nip, noku KnieHT He po3bnokye nnaTix
3a gonomoroto 3D Secure. Y LbOMy BMNAAKy BCe Le MOXHa BMKOHyBaTu [naTikHi gopyveHHs 3a gonomoroto Citicard, ki He noTpebytoTb
BukopuctanHs 3D Secure;

G. yBunagky nocnyru TenedgonHoro 6aHkiHry CitiPhone nicns Tppox HeBaanunx cnpob BUKOpUCTaHHS [naTiKHOro iIHCTPYMEHTY 3 BUKOPUCTaHHAM
Kogy ayTeHTudikaLii. BriokyBaHHs € TUMYacoBuM i Aie 4o TUX Nip, MOk B paMkax nocrnyru TenedonHoro 6aHkiHry CitiPhone He Gyne BBegeHo
HOBWI |aeHTMdikaLiHWMIA Kop;

H. yBunagky nocnyr enektpoHHoro 6aHkiHry Citibank Online nicnsa Tppox HeBaanmx cnpob BUKOpUCTaHHS [naTiXkKHOro iHCTPYMEHTY 3 BBEAEHHAM
Kogy ayTeHTudikaLii. BrIokyBaHHS € TMMYacOBUM i TpMBa€E A0 MOMEHTY nepepeecTtpadii KnieHta y nocnysi enektpoHHoro 6aHkiHry Citibank Online.

Ao uboro He 3a60POHAOTL Ajtodi MPaBOBI HOPMM | HEMa AN LbOro NpoTUnoka3aHb 3 MipkyBaHb 6e3neku, bank Byae HeranHo iHopMyBaTK

KnieHTta npo 6rnokyBaHHs lMnatikHOro IHCTpymeHTa, a Takox Mpo Moro npuuunHu: y BigainexHi, 3a gonomoroto Nocnyrn enekTpoHHOro GaHKiHry

Citibank Online, 3a nocepegHnuTBoM OTpUMyBaya abo 3 BUKOPUCTAHHAM 3ac0biB eneKTPOHHOI KOMYHikaLii. KnieHT Moxe koHTakTyBaTh 3 baHkoM

y 3B'A3Ky i3 GnokyBaHHAM [1naTtikHOro iHCTpymeHTy Yy BigainenHi, 3a gonomoroto Mocnyrn TenedoHHoro 6ankiHry CitiPhone, 3a gonomoroto

Mocnyru enektpoHHoro 6aHkiHry Citibank Online, a Takox 3 BUKOpUCTaHHAM 3acobiB eNeKTPOHHOI KOMYHiKaLii Ta y NMCbMOBIV (hOpMi.
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BaHk po36nokye MNnaTikHWiA IHCTPYMEHT abo 3aMiHIOE MOro Ha HOBWIA, SKLLIO NiACTaBW A1 30epexeHHs 61oKyBaHHSA Bignanu.

KnieHT 3060B'53aHwiA:

a) kopuctyBaTtuca MNnaTikHUM I[HCTPYMEHTOM BiAMOBIAHO A0 [onoXeHHs,

b) 36epirat MnatixHU IHCTPYMEHT, a TakoxX MobinbHuiA MNpUCTPI 3 JOTPUMAHHSAM HamneXHoi CTapaHHOCTI i 3acan 6e3neku nepenbaveHmx
[MonoxeHHsaM,

c) He 36epiratu MnatixHuin IHcTpymeHT pasom 3 PIN Oebetoroi Kaptku, CitiPhone PIN, PIN BeskoHTakTtHoro Hocis, PIN Citi Mobile Token, ePIN,
PIN Citicard, PIN KpeauntHoi KapTku,

d) He 3anucyBatu PIN [de6etoBoi Kaptku, CitiPhone PIN, PIN BeskoHTakTtHoro Hocisi, PIN Citi Mobile Token, ePIN, PIN Citicard, PIN KpeanTHoi
KapTku, sareHepoBaHux kogis 3a gonomoroto Citi Mobile Token y Byab-sikini dhopmi, a Takox Ha Byab-skoMy HOCiT abo NpuCTpoi, B TOMY YMCHi Ha
nanepi, y TenedoHi (Takox Yy HOTaTHWUKY Ta CNMCKY KOHTaKTIB), iHLLOMY 6araTodyHKLioHanbHOMY NpucTpoi abo Komm'ioTepi,

e) Bxogy abo cknafgaHHsa aucnosuii 3a nocepeaHNUTBOM [MnaTixXHOro IHCTPYMEHTY BUKITHOUHO 0COBUCTO,

f) 3Gepiratn B TaemHuui i He HagasaTtu goctyn go PIN [debetosoi Kaptku, CitiPhone PIN, PIN BeskoHntakTHoro Hocito, PIN Citi Mobile Token,
ePIN, PIN Citicard, PIN KpeauTHoi KapTku TpeTim ocobam, 0cobnmeo nig yac TenedoHHOI pO3MOBU, HaBITh SKLLO cniBGeciaHVK Buaae cebe
3a npauiBHuka baHky, npauiBHWKa AepxaBHUX opraHis (Hanp. Moniuii) abo 6nm3bky ocoby,

g) He iHcTanBaTy nNporpamMHe 3abe3neyveHHs 3 HafiCnaHuX NiHKIB, Hi Nig Yyac TenedOoHHOI PO3MOBHW, HE aKTVMBYBATW MOCUMAHHS Y1 OO4ATKU
Hapicnani B e-mail-ax, SMS-ax 41 Ha KOMyHikaTopax y BUNafKy BiACYTHOCTi MEBHOCTI, LLO NOXOAATh Bif MEPEBIPEHOrO BiANPaBHWKA, a TAKOX
He BkadyBaTu PIN [ebetoroi KapTku, CitiPhone PIN, PIN BeskoHTakTHoro Hocis, PIN Citi Mobile Token, ePIN-u, PIN Citicard, PIN KpegutHoi
KapTku Ha iHTepHeT-CTOpiHKax abo y goaaTtkax, 4OCTYN A0 SKMX HaAaeTbCsA Yepes NOCUMaHHA HagicnaHi HeBigoMMMKM abo HenepeBipeHMN
ocobamu, B TOMY YUCHi TAKOX Ha iHTEPHET-CTOpiHKax abo y goaaTtkax, LWo MiCTATh rpaddivHi 3Hakv baHky,

h) iHcTanoBaTV JogaTky, Ski NOXOAATb NKLLE 3 aBTOPM3OBaHNX Mara3uHis online 3 gjoaaTkamu (3acTocyHkamu), Takmx Sk Google Play Ta AppStore,

i) He HagaaTu goctyn Ao NnatixHoro IHcTpymeHTy, MobineHoro Mpuctpoto, Hi oo PIN Oe6eTtosoi Kaptku, CitiPhone PIN, PIN BeskoHTakTHOrO
Hocis, PIN Citi Mobile Token, ePIN-u, PIN Citicard, PIN KpeguTHoi KapTkv HeynoBHoBaxeHuM ocobam, B TOMy ymcni 6nm3bkuM ocobam,
npauisHykam baHky abo ocobam, ki BugatTb cebe 3a 6rmsbkmx ocib, npauiBHukiB baHKy abo npauiBHMKIB AepxaBHUX opraHis (Hanp. Moniuii),

j)  He BMKOpPMCTOBYBaTU JOAATOK ab0 Nporpamu, ki yMOXIMBIOKTbL BidAaneHux 4OCTyn A0 NPUCTPOOLO (Tak 3BaHWI BigdaneHun poboynii CTirn),
Ha sIKoMy iHCTanboBaHo 3acTtocyHok Citi Mobile, nig yac ogHo4YacHOMY BUKOPUCTaHHI Lie annikauii,

k) He BuKopucTOBYyBaTU AoAaTOK abo Nporpamu, Ski yMOXIMBIIOTbL BiadaneHWn 4OCTyn A0 NPUCTPOLO (Tak 3BaHWI BigaaneHun poboymin cTin)
B MOMEHT ofjHo4acHoro Bxoay Y Nocnyry enektpoHHoro 6aHkiHry Citibank Online 3a nocepegHvUTBOM iHTEPHET-Opay3epa, iHCTanboBaHOMO
y Mob6insHomy Mpuctpoi abo Ha komm'ioTepi,

I) peTtanbHOro O3HaNOMIIOBATMCS 3 MOBIAOMIIEHHAMM Ta KOMYyHikaTamu, L0 3acTepiratoTb Big obmaHy Ta pusvkamu ons 6esneku nnaTikHUxX
nocnyr, Lo PO3MNOBCIOAXKYTbCA Ta HagcunatoTeesa Komicieto PiHaHcoBoro Harnsaay (Ha iHTepHeT-cTopiHui https://www.knf.gov.pl/) Ta BaHkom Ha
iHTepHeT-cTopiHui BaHky (https://www.citibank.pl/uslugi-online/bezpieczenstwo/), 3a gonomoroto Citi Mobile, Mocnyrn enekTpoHHOro GaHKiHry
Citibank Online abo 3a gonomoroto MNocnyru TenedoHHoro 6aHkiHry CitiPhone, a Takox koHTakTyBaTUCH 3 BaHkoM y pasi BUHUKHEHHS Oyab-
AKUX CyMHiBiB @60 npobnem 3 po3ymiHHSAM OKpeMMX NOBIAOMMEHb | KOMYHIKaTIB,

m) [OKMNagHO O3HaNOMITHOBATUCA 3 OTpMMaHuMK Big, BaHky nosigoMneHHaMM B pamkax Nocnyrn enektpoHHoro 6aHkiHry d Citibank Online, Citi
Mobile, nosigomneHHsimyn SMS Ta kopecnoHaeHLjeo e-mail 3 MeTol PO3yMiHHSA XapakTepy BUCTaBneHoi TpaH3akuii, Ak i srornowyBaTy baHky
yci nopyLueHHs, siki KnieHT cnocTepir y wint cdepi,

n) 3acTOCOByBaTU HeOYEeBUAHI koMOGiHaLi 3HakiB i Yac HapaHHa PIN OJe6etosoi KapTku, CitiPhone PIN, PIN BeskoHtakTHoro Hocis, PIN Citi Mobile
Token, ePIN, PIN Citicard, PIN KpeautHoi KapTku (3a6opoHeHe BukopuctaHHa 3HakiB Tuny: 1111, 0000, 1234, 4321), npu yomy baHk iHcbopmye
KnieHta npo Te, Wo faHa koMbiHaLisa He NPUAMAETbCA Mig vac cnpobu ii HagaHHs; 4OAATKOBO Li KOMOIHALiT He MOXYTb CTOCYBaTUCs AaTu
HapomxeHHs KnieHTa, Homepy PESEL, HomepiB AOKYMEHTIB, SKi NiATBEPAXYIOTb 0CO0Y, HOMepY TenedoHy Ta iHLLIMX 0COB0BUX AaHUX KnieHTa;

0) nepiognyHo aktyanizoByBaTu PIN Oe6etoBoi Kaptku, CitiPhone PIN, PIN BeskonTakTHoro Hocisi, PIN Citi Mobile Token, ePIN, PIN Citicard, PIN
KpeawnTHoi KapTku, 3rigHo 3 §18 a63. 6 NonoxeHHs.

BaHk pekomeHaye perynspHi aminv |geHTudikauiiHnx Kogis, Lo 34iMCHIOTLCA He pifLue HiX Lo Tpy micaui. 3MiHa laeHTudikauinHoro Kogy noBrHHa

OyTn HeranHo 3ajiCHeHa y BUMaaKy nigo3pu, WO BiH Mir cTaTy BigOMUM TpeTiM ocobam abo y BunaaKky BMKOpUCTaHHS [locnyrn enekTpoHHOro

6aHkiHry Online Ha HeBimomoMy obnagHaHHi. 3 MeToto 3abe3neveHHs 6e3neku, laeHTudikauinHi Kogy noBUHHI CTAHOBUTK YHiKanbHy KOMOiHaLto:

a) nitep, uMdp Ta cnewljianbHUX 3HaKiB y BUNaaKy naponto Ao MNocnyru enektpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile

b) uwmdp y pewTi BUNaakis.

loeHTudpikauinHi Kogn, PIN Citicard Ta PIN Karty Kredytowej, He NOBWHHI nerko BigragyBaTucst CTOPOHHIMKU ocobamu. KnieHT Ta rioro MNpeacTtaBHuk

3060B'13aHi 3aCTOCOBYBAaTN HeoveBMAOHI KOMOIHaLi 3HakiB nig yac HaganHsa lgeHTudikauiiinx Kogis, PIN Citicard tTa PIN KpegutHoi Kapri

(3abopoHeHe BMKOprCTaHHs 3HakiB Tvny: 1111, 0000, 1234, 4321, a TakoX KoAIB, siKi CTOCYIOTbCA AaTy HapoakeHHs KnieHta abo MNpeacTaBHuUKa,

Homepy PESEL, HOMepiB [OKYMEHTIB, LLO MiATBEPAXYHOTb 0CO0Y, HOMEPY TenedoHy Yu iHLIMX 0co60BMX AaHnx KnieHTa.

loeHTudikauinHi Kogn He NOBUHHI By TW NerkMmn ansi BiaragyBaHHSA CTOPOHHIMKU ocobamu, TOGTO He MOBMHHI MICTUTK iHdhOpMaLLi, IK HanpuKknag,

HoMep TenedoHy, iM'd, Npi3BuLLE, AaTa HAPOOKEHHS UM MiCLIe NMPOXMBAHHSI.

KnieHT 3060B'3aHWi HeravHO NoBigoMUTM BaHk npo Oyab-aKky BTpaTy, KpadibkKy, MPYBMAACHEHHS Y4X HECaHKLUiOHOBaHe BMKOPUCTaHHS abo

HeCaHKLioHOBaHMIM JocTyn 4o [naTikHOro iHCTpYMEHTY, AaHMX AN Bxody abo NpuCcTpoto, 3a A0NOMOroo sikux KnieHT otpumMye Kogm aBTopu3sadii,

Kogw BLIK a6o BrkoHye MobinbHy ayTeHTUdikaLito abo ayteHTudikauito Citibank Online. KnieHT noB1HeH HeranHo nosigomMuTy Npo Lo 06CTaBmHy

yepes lNocnyry enektpoHHoro 6aHkiHry Citibank Online (3a BuHsTkoM Citi Mobile), yepes MNocnyry TenedgonHoro 6aHkiHry CitiPhone 3a Homepom

(+48) 22 692 24 84 abo y BipainerHi, wob 3abnokysatu MNnaTikHWIM iHCTPYMeHT abo 3abnokysaTu Citicard. BaHk He cTarye Komicii 3@ BUKOHaHHS

3rOMOLLEHHS, 3a3HaYeHy B LibOMY PO3Airi 7.

KnieHT Hece BignoBiganbHICTL 3a onepaLii BiANOBIAHO A0 3aKOHOAABYMX HOPM, Y TOMY YMChi 3aKOHy NPO NnaTikHi nocnyru.

Y BUNAAKy BUHUKHEHHS] HEABTOPM30BaHOI NnaTikHOI TpaH3akuii baHK HeramHo, He MisHille HiX A0 KiHUS pobo4oro AHs HAaCTYMHOro Micns AHA

niaTBEpOXEHHST BUHUKHEHHSI HeaBTOpM30BaHOI TpaHsakuii, aka Oyna cnvcaHa 3 paxyHky KnieHta, abo nicns OHA OTpMMaHHSA BignoBigHOro

3ronoLueHHs, nosepTae KnieHToBi CyMy HEaBTOPM30BaHOI MaTiKHOI TPaH3aKLii, 3a BUHATKOM BUNagKy, konv baHk mae o6rpyHTOBaHI i HANeXHUM

YMHOM 3aJ0KyMEHTOBaHI MiacTasu, LWob nigosptoBaTm o6MaH, i MoiHOPMYE NpO e Yy NMCbMOBIV DOpMi OpraHu CTBOPEHI AM15 pO3ChigyBaHHS

3M0OYMHIB. Y BUNagKy, konu KnieHT kopuctyetbes PaxyHkom, BaHk noBepTae o6TspkeHuin PaxyHOK o CTaHy, sikuid icHyBaB 61, Skbu HeaBTopr3oBaHa

nnaTikHa TpaH3akuis He mana micus. Y BUnaaky, Konm HeaBTopr3oBaHa TpaH3sakuis byna iHiuiioBaHa TpeTim NocTtavanbHukom, baHk HeranHo,

OJHaK He Mi3HiLLe HiXX A0 KiHLA pob0o40ro AHS HACTYMHOrO NICNS AHA NiATBEPAKEHHSA BUHUKHEHHSI HEaBTOPW30BaHOI TpaH3akLii, Skoto OyB 06 TSKeHNI

PaxyHok, abo nicns AHS OTpUMaHHS BIAMOBIOHOMO 3rofoLleHHs, noBeprtae KnieHTy cymy HeaBTOpu3oBaHOI TpaH3akuii a Takox, Y BignoBigHUX

BMNagkax, noBeprae obTsHkeHnn PaxyHoK o cTaHy, sSkui icHyBaB 6w, 9kbu HeaBTOopr3oBaHa TpaH3akuis He Bigbynacs.

Axkwio KnieHT He nosigomus baHKy Npo HeaBTOpM3oBaHa nnaTikHy TpaH3akuito NnpoTarom 13 mMicAuiB 3 AHA 0OTSHXKEHHS MNaTiKHOro PaxyHKy, Koro

BMMOTM 0 BaHKy LL0A0 HECAHKLIOHOBAHNX MIATKHUX TpaH3aKLii BTpaYalTb YMHHICTb.

KnieHT Hece BignoBiganbHICTb 3a HECaHKLIOHOBaHI nnaTtixHi onepauii Ha cymy Ao eksiBaneHTy 50 espo (EUR), BU3HayeHy 3 BUKOPUCTaHHAM

cepeaHboro 06MIHHOrO Kypcy, oronolleHoro HauioHaneHum 6ankom Monbui (NBP), Wwo aie Ha aaTty onepalii, SKLO HECaHKLiOHOBaHa onepawis €

pesynbsraToMm:
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a) BuMKOpUCTaHHA MNnaTikHOro iHCTPYMeHTY, BTpaveHoro KnieHTom 4n BukpageHoro y KnieHTa;

b) HenpaBomipHe NnpuBrAcHeHHs MNaTiKHOro iIHCTPYMEHTY.

KnieHT He Hece BignNoBIAanbHOCTI 3a HeCaHKLIIOHOBaHI NNaTikHi onepavii Ha ymoBax, Bu3HaveHux M. 10 BuLLe Ta y po3mipi, 3a3Ha4eHOMY B HEOMY,

AKLLO:

A. KnieHT He MaB MOXNMBOCTI ideHTUdiKyBaT BTpaTy, Kpadikky abo HenpaBoMipHe NpuBnacHeHHs lMnaTiKHOro iHCTPYMEHTY A0 BUKOHaHHS
nnaTiXHOI onepaklii, 3@ BUHATKOM BUNazkiB, konu KnieHT aisB HaBMUCHO;

B. BTpaTta [naTiHOro iHCTpyMEHTY 40 BUKOHAHHS NNaTiXKHOI onepauii 6yna cnpuynHeHa aieto Yn 6e3aisnbHicTio npauiBHMKa, areHTa, BingineHHs
GaHKy 41 ocobu, sika Haae iM TEXHIYHY NIATPYMKY, LLO CYNPOBOAXKYE HAAAHHS MIATiKHUX MOCNYT, SIKe He BXOAUTb Y BONOAIHHS KOLITaMMU, LLO €
npeamMeToM MaTiXHUX onepavin.

KnieHT Hece BianoBiganbHiCTb 3a NOBHY CyMy HECaHKLIIOHOBaHWX NNaTihXHMX onepawii, AKLWO BiH CIPUYMHMB iX HABMMUCHO abo BHaCMiA0K YMUCHOTO

4n rpy6oro nopyLueHHst xoda 6 04HOro i3 3060B'A3aHb, Nepeabavernx § 18 nn. 5i 7 MonoxeHHs:; y Takux BUNagkax 0oMexeHHs BiaAnoBigansHOCTi,

onuncaHe B § 18 n. 10 [MonoxeHHs He 3aCTOCOBYETLCS.

lMicns nogaHHa MoBigOMIEHHS BignoBiaHO Ao § 18 n. 7 lMonoxeHHs, KnieHT He Hece BignoBiaanbHOCTI 3a Oyab-siki HECAHKLIOHOBAHI MnaTikHi

onepadii, kpim BUNagkis, konu KnieHT HAaBMUCHO NPU3BIB 40 HECAHKLLIOHOBaHOI onepaLlii.

Y Bunagky, skwo CTOpoHHIM MocTavanbHWK Hece BiAMOBIAANbHICTb 3a 34iNCHEHHSA HECAHKLOHOBAHOI MNaTiKHOI onepaLlii, npaBuna B3aeMHUX

po3paxyHkiB Mixk BaHkom i CTopoHHiM [MocTavanbHUKOM, y TOMY YnCHi i MpaBuna BianosigansHocTi CTopoHHboro MNoctavanbHuka nepe baHkom,

BM3HAYaOTLCA HOpMamm 3akoHy Npo nnatikHi nocnyru. MpeTeHsii, ki baHk moxe maTty o CTOPOHHLOrO NocTavanbHuKa, 3rigHO 3 nonepeaHim

PeYEHHAM, HE BMKIOYat0Tb NpeTeHsin KnieHta go banky BignosigHo Ao MonoxeHHs.

Akwio baHk He BUMarae nocuneHoi ayteHTudikauii, KnieHT He Hece BignoBiaanbHOCTI 3a Oyab-AKi HECaHKLOHOBaHI MiaTixHi onepadii, AKLLO BiH He

[isiB HABMUCHO.

Axwo KnieHT BUKOPMCTOBYE MPUCTPIN, WO Npautoe B Mepexi IHTepHeT, Ana npoBefeHHs ayTeHTudikauii abo nocuneHoi ayteHTudikadii, baHk

MOXe BUKOPVCTOBYBaTU METOZ, LU0 MomnsArae B TECTYBaHHI NeBHOro Habopy (yHKLIN i BNacTMBOCTEN LbOrO MPUCTPOLO, SKi BU3HAYaloTb BUCOKY

MMOBIPHICTb TOTO, LLIO NPUCTPIl BXXE BUKOPUCTOBYBABCS paHiwwe KnieHTom ans cknaganHsa MNnaTikHoro gopyveHHs abo 3aiiCHEHHS iHLINX onepavwii,

3a yMOBM, LU0 Lie NPUCTPIN, SKUI BUKOPUCTOBYETLCA Tinbkun KnieHToM. AKLo BaHK BUKOPUCTOBYE METOA, ONMCaHWiAy LboMy N. 16 y pamkax nocuneHoi

ayTeHTudiKauii, BaHk po3rnsaae BepudikoBaHUA NPUCTPIN SK OOVH i3 eNeMeHTIB MOCUNeHoi ayTeHTUdiKaLlii.

Y Bunagkax, nepegbayeHvx npaBoBMMY HOpMamu, BaHk BuUMarae nocuneHoi ayTeHTudikauii.

Akwo BaHk He 3a6e3neurB KnieHTy BiANOBigHI 3ac00U, O YMOXIMBIIOKTb 34iIMCHEHHS Yy OyAb-AKMUIA Yac HEranHOro 3rofioLLIEeHHS NiATBEPAKEHHS

BTPATW, KPAAiKKK, MPUBNACHEHHST ab0 HEMPaBOMIPHOTO YXXUTKY [naTikKHOro IHCTpyMeHTy abo HenpaBOMIPHOro 4OCTyNy A0 Uboro MnatikHoro

IHCcTpyMeHTY, KnieHT He Bignosiaae 3a HeaBTopu3oBaHy TpaH3akLito, xiba wo KnieHT 3yM1cHO Npu3BiB 40 HEABTOPU30BaHOI TpaH3akLii.

§ 19. CITICARD

BaHk MOoXe BMAaTV nnaTikHy KapTKy, Lo € [1le6eTOBO KapTKOI0:

A. KnieHTy, nicng BigkputTa OCOBMCTOro paxyHky;

B. [oBipeHit 0cobi, ynoBHOBaXeHin kopuctyeaTmucsa PaxyHkoMm, 3a 6axaHHsm KnieHTa.

Bupava nnatikHoi kapTku, Wwo € [lebeToBo KapTKO, 34iNCHI0ETbCA Ha niacTasi Jorosopy Citicard.

[Horosip Citicard yknagaeTbcs Ha TepmiH gii Citicard, ogHak, skwwo baHk He nogae 3asaBy npo HenpogoskeHHs Jorosopy Citicard npuHaimHi 3a 2

MicsLLi 40 3aKiHYeHHs1 TepMiHy 1oro Aji abo KnieHT He nogacTb KnonoTaHHsA Npo HenpoaoxeHHst [orosopy Citicard npyvHanimHi 3a 1 micsub 4o fatu

noro npunuHexHs, forogip Citicard BBaxxaeTbCA NPOAOBXKEHUM Ha HACTYMHWA TepMiH Aji. Y pasi cmepTi KnieHTa gist Jorosopy Citicard npunuHseTbes.

BaHk iHdhopmye KnieHTa npo TepmiH aii Citicard, Bkasytoun roro Ha Citicard abo Hagae KnieHTy Lo iHbopmalLito Ha JOBrOBIYHOMY HOCil.

BaHk Hagcunae KnieHTy nucbMoBe NoBiAOMITEHHSI PO HAaMip He NpofoBKyBaTy Aito Yroam Citicard WwoHariMeHLUe 3a 2 MicsLji 40 3aKiHYEHHS TEPMIHY

aii kapTku Citicard, sika € Ha fJaHWIn MOMEHT, Ha OCTaHHI0 aapecy A1 INCTYBaHHS, BkadaHy KrieHTom.

Oppasy nicna otpuMaHHs Citicard KnieHT 3060B'93aHmin aktuByBaty ii Ta Hagaty kogu PIN iePIN, ay Bunagky [1ebeToBoi KapTku, 3@ BUHSITKOM

BiptyanbHoi kapTku, nignucatu ii. Aktusysatu Citicard i oTpumat PIN-kog moxHa vepes nocnyry enektpoHHoro 6aHkiHry Citibank Online, y Citi Mobile,

yepe3 cnyx0by TenedoHHoro 6aHkiHry CitiPhone abo y BigainerHi. Knient moxe Hagatu koa ePIN 3a gonomoroto Citibank Online a6o Citi Mobile.

KnieHT mae npaBo BukopuctoByBaty Citicard BnpogoBx ycboro TepmiHy i gii. BukopuctanHs Citicard, 3a BUHATKOM BipTyanbHOI kapTku, MOXnMBe

LLISIXOM:

A. 3pjiicHeHHa 6e3KOHTaKTHUX TpaH3aKLili 3a JOMOMOrol TOProBUX MOCEPEAHMKIB, No3HadeHnx cumBonom Mastercard PayPass - y Bunagky
Citicard, ocHalLieHoi Be3koHTakTHMM MoAyrnem abo 3a LOMOMOror MOBISIBHOTrO MPUCTPOLD;

B. BMKOPMCTaHHS iHLWMX OYHKLA, NpyHUMIM poboTK Ta AOCTYMHICTb SKMX NpeacTaBreHi Ha BeG-canTi baHky (www.citibank.pl) Ta B pamkax
Mocnyrv TenedoHHoro 6aHkiHry CitiPhone i y BigaineHHsx.

[ebeTtoBa kapTka, 3a BUHATKOM BipTyanbHoi KapTki y YacTuHi NignyHKTIB a, b i ¢, Hapae moxnumeicTe goctyny Ao OcobucTtoro paxyHky KnieHTa

Yyepes:

A. GaHkomaTu, NO3Ha4YeHi CUMBOIOM KapTy;

B. mMOXnuBiCTb 3aiicHeHHS 6e3roTiBKOBMX onepalLiiii Yepes ToproBrnx NocepenHuUKiB, MO3HaYEHNX CUMBOIIOM KapTKu;

C. MOXNuBICTb 3AINCHEHHS FOTIBKOBMX OnepaLii Yepes ToproBux NocepeHuKiB, NO3HaYeHNX CMMBOMOM KapTKK, BKIOYHO 3 mocnyrowo “Onnata
KapTKOHO i 3HATTH”;

D. MOXnuBiCTb 34iICHEHHSI OnepaLin Yepe3 Mepexy IHTEPHET.

KnieHT Mmae npaBo BukoprctoByBaTn [lebetoBy KapTKy 3a BukntoveHHAM BipTyanbHoi KapTkin, npoTsirom ycboro nepiofy ii QiCHOCTI, LLIO BKa3yeTbCA

Ha KapTLi, Ta 3aKiHYyETbCS B OCTaHHIN AEHb MiCALSA, L0 BKa3aHWU Ha KapTLji, @ TakoX

a) vy Citi Mobile,

b) y BigginenHsx,

c) 3anocepenHuuTBoM Mocnyru TenedgonHoro 6aHkiHry CitiPhone, Bkadytoun cgin CitiPhone PIN,

d) npw BukopucTanHi 6aHkomartis, nogatoum ceii PIN [JebeTtoBoi KapTku abo 3a gonomoroto AyteHtudikauii y MoGinsHomy MNpurcTpoi,

€) 3aivicHIoYM 6e3roTiBKOBI TPaH3aKLii y ToYkax TOpriBni i nocnyr abo roTiBKOBI TpaH3aKLii 3a nocepegHULITBOM AKLENTaHTIB, NiATBEPOXKYOYM
3[iICHEHHSA TpaH3aKLii nignncom abo 3rigHo 3 MyHKToM 21 aaHHoro naparpady y Bunagkax okpecnenux y §18 a6s. 17,

f)  3pivicHioroun 6esroTiBkoBi TpaH3akuii yepes IHTepHeT 6e3 dhisnyHoro BrkopuctaHHs [lebeTtosoi KapTku, 3a yMoBY akTvBaLii L€l (DyHKLOHaNbHOCTI.

KnieHT npmaHayae Ta amiHoe PIN-kop Citicard yepes nocnyry enektpoHHoro 6aHkiHry Citibank Online (kpim Citi Mobile ans amiin PIN-kogy Citicard),

nocnyry TenedgoHHoro 6aHkiHry CitiPhone abo y BigaineHHsx, a Takox moxe 3miHuTu PIN-kog [1e6eToBoi kapTku B 6aHKkoMaTax baHky Ta okpemmx

H6aHkomaTax iHwwx 6aHKiB, ki HagatoTb Taky dyHKLi. [Nepenik 6aHkomaTiB baHKy Ta ix MicLe3HaxoaXeHHs 4OCTYNHUI y BigaineHHsx, Ha iHTepHeT-

cTopiHui Baxky (Www.citibank.pl), 3a gonomoroto nocnyru enektpoHHoro 6aHkiHry Citibank Online, y Citi Mobile ta yepes cnyx06y TenedoHHoro

6aHkiHry CitiPhone.

[Ona Citicard nigxognte OcobucTuii paxyHOK y 3n0oTux, AKLwo KnieHT He BKa3aB iHLwe nig Yac npue'askm [1lebeToBoi kapTkv 4o BantoTHOro cybpaxyHky.

Cymu TpaH3akuin, 3aincHeHnx 3a gonomoroto Citicard B iHO3eMHMX BamntTax (KpiM €BpO), KOHBEPTYHOTLCS Y BanOTy PO3paxyHKiB 3a KypCoM

lMnaTixHoI ycTaHoBK, @ NOTIM NepepaxoByrOTbCA Ha PaxyHok, BignosigHwi ans Citicard. Konu Bantota PaxyHky Citicard i po3paxyHkoBa BantoTa €
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pi3HMMMK, CyMK OnepalLii pO3pPaxoBYHOTLCA HACTYMHUM YAHOM:

A. yBuUNagky 3HATTA roTiBku B 6aHkomaTax i3 norotunom Citi abo Citibank, TpaH3akuii KOHBEPTYHOTLCS 3 po3paxyHKOBOiI BantoTy - gonapa CLUA (USD)
y Bantoty OcobucToro paxyHky abo BantotHoro cybpaxyHky, BignosigHoro ans Citicard, 3rigHo AaHvx TabnunyHux Kypcis, siki gitoTe y baHky Ha
MOMEHT orepaLiji, SKLLIO X BasoTa onepaLii Ta BantoTta PaxyHky ana Citicard € ogHakoBrMM, onepallisi npoBoauTeCsA 6e3 KoHBepTaLlii BarntoT;

B. ypasi iHWMX onepauin Cymu TpaH3aKLji KOHBEPTYIOTbCS 3 BamnoTu po3paxyHky - gonapa CLUA (USD), dyHta crepninris (GBP) abo
weevitapcekoro dpaxka (CHF) ons onepauin, 3gincHeHux y umx Bantotax, abo 3 espo (EUR) B iHWux Bunagkax Ha Bantoty Ocobuctoro
paxyHky abo BantoTHoro cybpaxyHky, BignosigHoro ansa Citicard, 3rigHo kypcy 3 TabnunyHux Kypcis, O 3acTocoByBaBcsi B baHky Ha aaty
npoBeAeHHs onepalii. BulieskasaHi Tapyudm JOCTynHI Ha iHTepHeT-cTopiHui BaHky (www.citibank.pl), 3a gonomoroto Mocnyru TenedoHHOro
6aHkiHry CitiPhone abo y BiggineHHsix.

TpaHsakuji, 3gincHeHi 3 BukopuctanHam Citicard, 3apaxoBytoTbcs Ha paxyHoK, BignosigHui gns Citicard Ha MomeHT onepadii. [MonoxeHHs Lboro

pO34iny He MOLUMPIOTECSA Ha BuUNaakm obniky onepadivi B pamkax Mocnyru Citibank Global Wallet. Y pasi BHeceHHs roTiBku y BkaszaHi baHkom

TepmiHanu (BnnatomaTu) - TpaHcakuis 3aiicHeHa 3a gornomoroto Citicard, 3apaxoByeTbCs Ha paxyHOK, L0 BEAETHCS Y 3MOTUX.

Kypcy obmiHy BamioT, fKi BUKOPUCTOBYIOTLCSA [NaTikHOW yCTaHOBOKW AN KOHBepTauii 3aircHeHnx 3a gornomoroto Citicard cym TpaHsakuin

Y pO3paxyHKOBY BantoTy, myonikytoTecs Ha Be6-canTi [naTixHoi yctaHoBW. Agpecy Beb-canTis MnaTikHnx ycTaHoB AOCTYNHI Ha Be6-canTi baHky

(www.citibank.pl), y BingineHHsx Ta yepes 6aHkiBcbkuii cepsic CitiPhone.

Y BunaaKky onepawin, WO 3A4incHIoITLCA Ha ocHoBi Citicard y Banmtotax €BpOnencbKoi €KOHOMIYHOI 30HM, NMOB'A3aHUX 3 KOHBEPTALE BaroT,

AKLLO MOCTayanbHVKW NNaTiXHWX NOCIyr MnaTHUKa Ta OTpUMMyBava 3HaXoAsTbCs B €BPOMENChKii eKOHOMIYHIN 30Hi, BaHk Hagcunae KnieHnTy

ofpasy nicna oTpuMaHHs NnaTikHOro AOpYYEeHHS enekTpoHHUI nucT abo SMS 3 iHchopmalieto Npo cymy 3aranbHUX KOMICIH 3a KOHBepTaLiito

BastoT Y BiACOTKaX BiJ MapXi CTOCOBHO OCTaHHLOIO [AOBIAKOBOIO KypCy €BPO, OrofioLeHoro €BponencbkM LeHTpansHum 6aHkom. IHdopmais,

3a3HayeHa y nornepeaHbOMY peyeHHi, Takox HagcunaeTbcs bankom KnieHTy yepes Citibank Online abo enekTpoHHOK NOLITOK 0AMH pa3 Ha Micsilb,

y sikomy BaHk oTprMaB nnaTikHe AOPYYEHHS, BUPaXKeHe Y BarnioTi, 3a3HajeHil y nonepeaHboMy PEYEHHI.

Cymu onepauii, LWo 3airicHeHi 3 BukopuctaHHam Citicard, cnmcyroTbest 3 PaxyHKy 3 4aTOr BanoTyBaHHS, LLO BiANOBIAAE AaTi NpoBeAeHHs onepawii

y TEPMiH 80 14 OHIB 3 MOMEHTY TpaH3aKLiii, HeranHo nicns oTpuMaHHsa baHKoM MiATBEPAXYHOUNX ENEKTPOHHUX AOKYMEHTIB Big [naTikHOI opraHisauii,

sika 3AINCHIOE PO3pPaxyHKM 3a onepaLieto.

Mokn TpaH3akuis He Oyae nMpoBedeHa, cyMa TpaH3akLuii, 3giicHeHa 3a gonomoroto Citicard, 3meHwye gocTynHuiA GanaHc PaxyHky (cyma

6nokyeTbcs). AKLWO y TepMiH A0 14 OHIB Bif 34iicHeHHs onepadii baHk He oTpumae Big MNnaTikHOI opraHisadii, o 34iCHI0E MnaTikHy onepawito,

NiATBEPOXYYNX ENEKTPOHHMX AOKYMEHTIB, BiH 3BiMbHSE 3a0noKoBaHi kowTy. SAKWO nnaTikHa onepauis, 3aiicHeHa 3 BukopuctanHam Citicard,

iHiuioBaHa OTpumMyBayem abo Yepes Moro NocepeaHMLTBO, | TO4Ha CyMa onepaii HeBijoMa Ha MOMEHT, konn KnieHT norog)yeTbCca BUKOHATU

nnaTtixxHy onepawijto, baHk Moxe 3abnokyBaTy KOWTU Ha MNaTiKHOMY paxyHKy NnaTHWKa TiMbkv B TOMY BUMNaAKy, SKLWO MAaTHUK NOroamBCe Ha

GnoKyBaHHSA BM3HA4YeHOI CyMU KOLUTIB. BaHK BMBINbHAE KOLITW, 3ab6NOKOBaHi Ha NnaTixkHOMY paxyHKy KnieHTa 3rigHO 3 nonepeHiM peyeHHsM,

oppasy nicns oTpumaHHs NnaTtixxHOro 4opyYeHHs Ta iHbopmaLlii po 3a3HayeHy Cymy nnaTikHOI onepaLii.

[nsa onepauin, 3aiicHeHnx 3a gonomoroto Citicard y BantoTi, BigMiHHIl Bif, 31M0THX, Cyma 6roKkyBaHHS MOXe Bifpi3HATUCS Big CyMu onepallii Ta cymu,

3apaxoBaHoi Ha PaxyHok.

KnieHT mae npaBo posnopsmxkatvca kowTamu 3 Ocobuctoro paxyHky 3a gonomoroto Citicard B Mexax [OCTYMHOro GanaHcy Ha PaxyHky,

BignosigHoro ang Citicard, 3 ypaxyBaHHSIM NiMITiB TpaH3aKLin i KOMICIl, 3a3HadeHnx y Tabnuui onnat i KOMICii, a TakoK Oyab-AKnX MOXIUBUX

KOMICIW, SIKi CTAryt0TbCS oneparopamu 6aHKomaTiB.

KnieHT Moxxe oTpyMaTi po3apyKiBKY, L0 MiATBEPLAKYE MOAAHHS HAM KOXXHOTO PO3MOPSIAPKEHHS LLIOAO onepaLi, 3ailcHeHnX Yepe3 6aHKkoMaTu.

Y Bunagky 6e3roTiBkoBOi TpaH3akuii 3aiicHeHoi 3 BukopucTaHHam Citicard Ta Onnayyi kapTkow Ta BuMnayyi, oxonneHux [natikHum

PosnopsagkeHHam, AyTeHTudikauis 3 MeToro 3aiicHeHHst ABTopu3allii, BiabyBaeTbCs WnsixoM npep sisreHHsa [JebetoBoi KapTku Ta nigTBEpOKEHHS

PIN Citicard abo wnsaxom npegssnerHs BiptyansHoi KapTtkn Ta AyteHTudikauis B MobinsHomy lMpuctpoi abo 3a gonomoroto AyTeHTudikadii

Citibank Online a6o »x AyteHTudikauii 3D Secure 4n MobinbHOI AyTeHTudpikaLii, y Bunagkax Bu3HaveHux B §18 ab3. 17, abo X Lnsxom nianucaHHs

KnieHToM OOKYMEHTY oo cnucaHHsa 3rigHo 3 nianucom Ha [ebetoBit Kaptui. KnieHT nigTBepmpkyroum TpaH3akuito BUCIOBMOE 3rogy Ha

cnucaHHs 3 PaxyHKy cymy Ui€i TpaH3akuii pa3oM i3 36opamu Ta komiciamu 3rigHo 3 T3iK. Y Bunaaky npucTpoto, Ae TpaHCcakuil iHiuirTbes

LUNAXOM MiATBEPAXEHHS BOMOAIHHSA KapTKOK, aBTopu3alisa BiabyBaeTbes LWNAXoM dhisuyHoro npegseneHHs Jebetosoi KapTku y npuctpoi 1a

niarBepaxeHHs PIN [ebetosoi KapTku. Y B1naaKy, Konv npaBoBi HOPMU He BUMararoTb 3acTocyBaHHs [NocuneHoi AyTeHTudikadii, AyTeHTudikauis

3 METOH0 3aiicCHeHHst ABTopm3adii BigbyBaeTbes LWnsxom disnyHoro npeg'saeneHHs ebetosoi KapTtku y npucTpoi.

Y Bunagky beskoHTakTHOI TpaH3akwii:

a) noHap mimiT KBOT abo y Bunagkax BusHaveHunx B §18 ab3. 17, AyTeHTudikauis 3 MeTol 34iNcHeHHs ABTopu3aii, BiAOYyBaETbCH LUMSAXOM
przez npegasnexHs [Jebetosoi Kaptku Ta nigtBepaxeHHs PIN Citicard abo wnsxom npeacraenenHs BiptyansHoi KapTku Ta AyTeHTudikauii
y MmobinsHomy Mpuctpoi. Kpim Toro y Bunagkax, konu baxk He Bumarae NocuneHoi AyteHTudikadii, AyTeHTudikauis 3 MeTo 34iINCHEeHHS
ABTOpM3aLii BigbyBaeTbCs LUNAXOM nignvMcaHHsa KnieHTom JOKYMEHTY CnncaHHs 3rigHo 3 nignucom Ha Jebetosint KapTui;

b) po nimiTy KBOT abo y KBOTI, LLIO AOPIBHIOE MiMITY KBOT, AyTeHTudikaLis 3 MeTor 3AiNcHeHHss ABTopu3alli, BiabyBaeTbCA 3 MOMEHTY nepefavi
nannx Citicard 3anucaHux y beskoHTakTHoMy Mopayni, Wwo BumarawTbca Ans peanisadii TpaHsakuii, wnaxom HabnwmkeHHsa Citicard go
NPUCTPOIO, LLIO YMOXIMBIIHOE 34UMTYBaHHS AaHWX 3anncaHux y beskoHtaktHomy Mogayni. Y Bunagkax BusHadeHux B §18 a63. 17, AyteHTudikauis
3 METOH 3AiINCHEHHS ABTopuM3alLlii BiabyBaeTbecs WNAXom npeactaBneHHst Jebetoroi KapTtku Ta nigtBepakeHHs PIN Citicard abo x wnsxom
npea’sereHHs BiptyansHoi KapTku Ta AyTeHTudikauito y mobinsHomy MNpuctpoi;

c) AyTeHTudikaLia 3 MeTOK 3aiicHeHHs1 ABTopu3allii BigbyBaeTbcsi 3 MOMeHTY nepeaadi AaHux Citicard 3anucaHux y beskoHtaktHoMy Mogyni,
AKi BUMaraTbCs ANns peanisavii 6e3koHTakTHOI TpaH3akuii, Wwrsxom HabnxeHHs Citicard 4O MPUCTPOLO, L0 YMOXIUBIIKOE 34UMTYBaHHS OaHWX
3anucaHux y beskoHtaktHomy Mogyni - B iHLWIMX Bunagkax beskoHTakTHOI TpaH3akuii HixX BU3HaYeHi y myHkTax a) i b) Buwwe, B akmx baHk Ha
niacTaBi 4itoumx NPaBoOBMX HOPM He 3000B'A3aHMI 3acTocoByBaTu MocuneHry AyTeHTudikaLito.

KnieHT Moxe 34iMCHI0BaTV AMCTaHLVHI onepaLii 3 BUKOpUCTaHHAM [e6eToBOi KapTku, He MPea’siBNA0YM ii (Pi3nvHO, SKLLO LA yHKLIS akTMBOBaHa

yepes nocnyry TenedoHHoro 6aHkiHry CitiPhone, nocnyry enekrpoHHoro 6aHkiHry Citibank Online (kpim Citi Mobile) abo y BioaineHi.

KnieHT Moxe oatu BkasiBKy LLOA0 BUMKHEHHS BE3KOHTaKTHUX TPaH3aKLin Yepe3 nocnyry tenedoHHoro 6aHkiHry CitiPhone Ta nocnyry enekTpoHHoro

6aHkiHry Citibank Online (kpim Citi Mobile).

Cymu nimiTiB Ana 6e3KOHTaKTHWX TpaH3akuin 6e3 HeobXiQHOCTI NocuneHol ayTeHTUdIKaLii BU3Ha4YaloTbCA 3aKOHOA4ABYMMMN HOPMaMM | MOXYTb

BiAPI3HATUCA Bi TWX, AIKi BKa3aHi B Tabnuui niMiTiB TpaH3akLiv. Hypkdi nimiTv Ana 6€3KOHTaKTHMX TPaH3aKLili MOXYTb BCTaHOBIOBATUCA [naTikHUMM

yctaHoBamu. JlimMiTv Anst TpaH3akLUii, 3a3HayeHi B nonepeaHbOMy peyeHHi, BkasdaHi Ha Beb-canTtax [naTikHux ycTaHoB, BignoBigHWX ANS AaHOI

KpaiHu.

Y Bunaaky BigdaneHux TpaH3akuin, 6e3 disuyHoro npen’seneHHs OebetoBoi KapTku (Aki peanidytoTbCsa 3a OMOMOrol TenedoHy, NMcbMOBO,

yepes IHTepHeT), AyTeHTudikalia 3 METO 3AiMCHeHHst ABTopu3allii, BiabyBaeTbCs LWNSXoM nopaHHa AaHux [ebetosoi KapTkn abo KnieHTa,

B 3anexXHocTi Big Bumor OTpumMyBaya, B TOMy YMCni iMeHi i npisBuwa, igeHTudikauinHoro Kogy, Homepy i aatu gincHocti ebetoBoi KapTku abo

kogy CVC2 Ta niaTBepaxeHHs, (skwo baHk ue BrMarae), TpaH3akuii wnsxom AyteHtudikauii 3D Secure abo wnsaxom mMobinbHOT AyTeHTudikaLii

abo AytenTudikauii Citibank Online un AytenTudikauii y Mo6insHomy MNpuctpoi.

Bank rapaHTye KnieHtam 6e3neky TpaH3akuin, 3aincHeHnx 6e3 gisnyHoro BukopuctaHHsa lebeTtoBoi kapTkv yepes IHTepHeT y dhopmi AyTeHTudikadii
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3D Secure abo 4yepe3 MobinbHy ayTeHTUdikauito un ayteHTudikauio Citibank Online. OTpumyBay TpaH3akuii, 3gilicHeHoi 6e3 isnyHoro

BMKOPUCTaHHs [ebeToBOi KapTkmn Yepes IHTEPHET, MOXe BUMaraTy ii 4OAaTKOBOro MiaATBEPIKEHHS 3a AonomMoroko napons 3D Secure abo yepes

MOGinbHY ayTeHTudikaLito um 3 gonomoroto ayTeHTudikadii Citibank Online.

Y BUNagKy 3AiINCHEHHS FOTIBKOBMX OnepaLin B 6aHkoMarax, BigMiHHKX Big 6aHkoMaTiB BaHky, 6e3roTiBkoBMx onepadivi Ta nocnyru “Onnara kapTkoto

Ta 3HATTS” 3a gonomoroto Citicard, MOMEHTOM OTPMMaHHSA [OPYYEHHS BBaXaETbCA MOMEHT OTpUMaHHs BbaHkom iHdopmalLii (po3paxyHKOBOro

dhariny) Wwopao TpaH3akuii Big MNnaTikHOT opraHisauii.

BaHk nmigTBepAXye NpUAHATTA 3anuTy Ha GriokyBaHHs Citicard y nucbmoBil chopmi, AKwo 3anut Gyno nodaHo Yy BigaineHHi, abo ycHo, Akwo

nosigomMreHHs 6yno 3pobneHo Yepes nocnyry TenedoHHoro 6aHkiHry CitiPhone. 3anut Ha 6nokyBaHHsi Citicard ans KnieHta € 6e3koLToBHUM.

BriokyBaHHsi Citicard o3Ha4ae BiACyTHICTb MOXITMBOCTEN KOPUCTYBaHHS 3a ii JONMOMOrOH0 KoLUTamuy Ha PaxyHKy, y TOMy Ynchi 34iliCHEHHS rOTIBKOBKX

i 6e3roTiBKOBMX OMnepaLin.

Y pasi BTpatu, Kpagikkv, ToHoBNeHHs abo 3aminum Citicard, 3a BUHATKOM BipTyanbsHoi kapTku, BaHk Moxe Hagicnati KnieHTy HOBOBUMYLLEHY KapTKy

Citicard Ha ocTaHHI0 Bka3aHy KnieHTom agpecy As KopecnoHOEHLi.

BnokyeaHHs Citicard He o3Havae npunuHerHs aji Joroeopy Citicard.

KnieHt moxe posipsatu [orosip Citicard (wwo € piBHo3Ha4H1M feaktuadii Citicard Ha migcTasi [JoroBopy Npo Aen03nTHI MPOOYKTH) LLISIXOM:

A. nopaHHsa oo baHky nncbMoBoiI 3asBu Npo posipeaHHs Jorosopy Citicard y BigaineHHi;

B. HanpaBneHHs NOBiAOMMEHHS MPO Po3ipBaHHs Ha agpecy baHky; y pasi BUHVKHEHHS CyMHIBIB LLIOAO JOCTOBIPHOCTI NOAAHOIO NMOBIAOMIIEHHS,
BaHk 3anuwwae 3a coboto NpaBo NiATBEPAUTM MOro No TeNedoHy;

C. nogaHHs NoBiZOMMEHHs NPO posipBaHHs Yepes nocnyry TenedgoxHoro 6aHkiHry CitiPhone nicnsa nepesipku;

D. nopaHHs NOBIgOMIIEHHS MPO PO3ipBaHHA Yepes nocnyry enekTpoHHoro 6aHkiHry Citibank Online (kpim Citi Mobile).

[Dorogip Citicard npunuHsie Aito nicns 3aBepLUeHHs Nepiogy NoNnepeXeHHs, WO CTAHOBUTb OAMH MiCsILb.

Bank mae npaso posipsatu [oroeip Citicard (Lo ekBiBaneHTHo AeaktusaLii Citicard 3rigHo 3 [JoroBopom Npo Aen03nTHI NpoAyKTW) 3 MONepeXeHHAM

3a ABa MicsLi 3 NOBaXXHUX NPUYMH Y pasi HecnnaTtu komicin Citicard.

Axkwo Citicard Buaaetbes [oBipeHin 0cobi, HaBeAeH BULLE MOSNIOXEHHS 3aCTOCOBYOTHCS BiANOBIAHO.

Y ocobnvBux B1nagkax, ki BnnneatoTb Ha 6e3neky abo cTabinbHICTb CUCTEM, LLIO BUKOPUCTOBYIOTLCA A5 HaAaHHs nocnyr, baHk Mae npaBo npoBoanTY

pob0TK 3 TEXHIYHOrO 06CTYroBYBaHHS, SiKi MOXYTb NepeLukoanT abo yHeMoxnmnemT KnieHTy KoprCTyBaHHs nocryramu. [Jatv BUKOHaHHS pobiT Ta ix

OpIEHTOBHa TpMBanicTb byayTb onpuntoaHeHi Ha Beb-canti Barky (ww w.citibank.pl) abo Ha iHLwMX BeB-canTax baHky 4o noyaTtky poobiT.

[o cuctem, 3a3HaveHux y n. 36 BuLle, KnieHT He MoXe BBOAWUTU HENeranbHUN KOHTEHT.

MonoxeHHs Lpboro naparpady TakoX 3aCTOCOBYHTLCA A0 BipTyanbHOI kapTku 3 ypaxyBaHHSM nornoxeHsb § 20.

§ 20. BIPTYAIIbHA KAPTKA
BipTyanbHa kapTka Buaaetbcs KnieHTam, siki akTMBHO BUKOPMCTOBYIOTb MOBINbHMI 4OAATOK y pasi 3aMiHum icHyro4oi [1ebeToBOoi kKapTkv BHacnigok
i noHoBNeHHs BignoBiaHo 0o § 19 n. 3 abo 6rnokyBaHHs. BipTyanbHa kapTka BUAAeTbCca pa3oM 3 [1eb6eToBOK KapTKow Y hinyHi (hopMmi 3 TUM e
HOMEpPOM | TepMiHOM fji.
3 MmomeHTy Buaadi baHkom BipTyanbHoi kapTku Ao 3akiH4eHHS TepMmiHy ii Aii BoHa goctynHa nuwe B Citi Mobile.
Mepepn BuKOpUCTaHHSAM BipTyanbHoi kapTku i HeobxioHO akTuByBaTU. AKTMBaUiA BipTyanbHoi kapTkn Mmoxnumea Tinbku B Citi Mobile He nisHilwe,
Hi>X yepe3 30 OHiB 3 MOMEHTY ii Buaadi. BipTyanbHa kapTka fjie 3 MOMEHTY il akTuBaLii 40 akTuBaLii BignosigHoi [1ebeToBOI KapTky, BUMNYLLEHOI
y disnuHin popmi, ane He GinbLue 90 gHiB 3 AaTy Buaadi JebeTtosoi kapTku. [licnsa 3akiHyeHHsA TepMmiHy Aii BipTyanbHoi kapTku baHk 3amiHioe i aaHi
AaHvumu BignosigHoi [le6eToBoi kapTky, BUAAHOI y (i3nyHil hopmi.
Hemoxnmeo BctaHoBuTM PIN-kog abo wabnoH nignucy ans BipTyanbHoi kKapTku, TOMY HEMOXIMBO 3A4iMCHIOBATM MNaTKHI onepadii, ki noTpebytoTb
ayTeHTMdiKaLii Ha OCHOBI LIX ENTEMEHTIB.
BipTyanbHy KapTKy MOXHa BUKOPVUCTOBYBATU ANS 34IMCHEHHS Takvx onepavin:
6e3KOHTaKTHUX TpaH3akLi, 3aiicHeHnx Yepe3 Google Pay abo Apple Pay Ta BUKOpUCTaHHS ix Ha yMOBax, BU3Ha4eHux MNpaBunamm BUKOPUCTaHHS
nnatixHux kapTok Bank Handlowy w Warszawie S.A. sk yactuHu cepsicy Google Pay a6o MpaBunamu kopycTyBaHHsS NnaTixHUMK kapTkamy Bank
Handlowy w Warszawie S.A. sk yactuHu cepaicy Apple Pay nicns rnoro nonepegHboro goaasaHHsa B Google Pay abo Apple Pay;
OVCTaHUiNHUX onepadii 6e3 disnyHoro npea’siBneHHs [1ebeToBoi kKapTku.
TepmiH gii BipTyanbHoi kapTku, ii Homep i kog CVC2 pgoctynHi Knienty B Citi Mobile nicns aktvBauii BipTyaneHoi kapTtku. Kog CVC2 BipTyansHoi
KapTKM BiApi3HSAETbCS Big koay [le6eToBoi kapTkv y didnyHin hopmi.
BriokyBaHHs BipTyanbHoi kapTkv npu3BoanTb A0 6riokyBaHHS BignosigHoi [JebeToBoi kapTku, BUnyLeHoi y iavnyHii dhopmi.
Bupoatu BipTyansHy kapTky [JoBipeHin ocobi Hemoxnmeo, i [loBipeHa ocoba He MOxe akT1ByBaTh BipTyanbHy kapTKy BacHMKa paxyHKy.

§21 BLIK
BaHk no3sonse KnieHtam 3gincHioBaTy TpaH3aakuii BLIK yepes Citi Mobile. TpaHsakuii BLIK He MoxyTb BrkoHyBaTuCs [JoBipeHOH 0coboto.
Mepepn 3aiicHeHHsam TpaHsakuii BLIK KnieHT moxe BubpaTtn OcobncTnin paxyHoK y 3noTux Ans cnucaHHs cymu TpaHsakuii BLIK. Akwo Bubip He
Oyae 3pobneHo, nig yac Tpansakuii BLIK kowwTy cnvwyTtecsa 3 OCoBUCTOro paxyHKy y 310TKX i3 HaNOINbLIMM 3anmLLIKOM HasiBHUX KOLLITIB.
leHepyBaHHsa Kogy BLIK BinbyBaetbcsa y Citi Mobile. YmoBoto reHepyBanHs Kogy BLIK € HasBHicTb akTuBHOI nocnyru Citi Mobile Token. Kog BLIK €
AiicHum npotarom 120 cekyHA 3 MOMEHTY MOro reHepyBaHHs. Y Oyab-aKkuii MOMEHT Ans gaHoro KnieHta Moxe icHyBaTy nvwe oauH aivicHin Kog,
BLIK. Kog BLIK BTpayae YnHHICTb i3 3aBepLUeHHAM TepMiHy aiicHocTi Koy BLIK abo y momeHT BipHOi AyTeHTudikauii Tpansakuii BLIK, go skoi Kog
BLIK 6yB 3reHepoBaHui. icnsa BTpatv yiHHOCTI gaHoro Koy BLIK, KnieHT mae MoxnmBicTb 3reHepyBaTy HoBuin Kog.
Yci onepauii BLIK 3giicHioloTbCs Ta po3paxoBytoTbes BaHkom nuLe y 3noTrx (3noTyX) | MOy Tb BUKOHYBaTUCS NuLLIE Ha TepuTopii Pecny6nikv MNonbLua.
Mnatix BLIK moxe ByTn 3aincHeHnin 3a ymoBy, Lo nnatexi BLIK 06pobnstoTbes TepmiHanom y micui npogaxy (POS) abo Onepatopom IHTepHeT-
nnatexis, obpaHum KnieHtom / KopuctyBadeMm. 3HaATTs roTtiBkm BLIK mMoxe 3ginicHioBaTMCA 3a ymoBw, Wwo 3HATTSA BLIK 3aificHoeTbes yepes
6aHkomar. Mepekas Ha TenedoH BLIK moxe ByTu 3giiicHeHnn 3a ymoBw, Lo lMNepekas Ha TenedoH BLIK 3gincHioeTbea OTpumyBadem.
Y Bunagky lMnatexy BLIK, AyTeHTudikauisi 3 MeTow 34iicCHEHHs1 ABTOpu3alii BioOyBaeTbCA LUNSAXOM BBEAEHHS 3reHepoBaHoro kogy BLIK
y TepmiHan y nyHkTi npogaxy (POS) abo 3anocepegHuutBoM BubpaHoro KnieHtom/KopuctyBadem Onepatopa IHTepHeT [MnatexiB Ta
nigTBepaxeHHs MnatixxHoro posnopskeHHs y Citi Mobile wnsxom BuGopy BiaMOBIAHOI (OYHKLIOHANBHOI KHOMKK, O CYXWUTb ANS OOCTaBKU
MnaTixHoro posnopsaxeHHs y baHk Ta 3ainicHeHHs MobinbHoi AyTeHTudikauii - akwwo baHk Bumarae Mocuneny AyTeHTudikadio.
Mepepn 3aiicHeHHsM nepLuoro nepekady BLIK Ha TenedoH KnieHT moxe gatum 3rogy Ha goctyn Citi Mobile go cnvcky koHTakTiB Ha MobGinbHomy
npuctpoi. Akwo KnieHT He pae 3roam Ha goctyn Citi Mobile go cnucky koHTakTiB, KnieHT camocTiiHO Hagae Homep MOGINbHOro TenedoHy
OTtpumyBaya lNMepekady Ha TenedoH BLIK.
[ns BukoHaHHs Mepekaady Ha TenedoH BLIK KnieHTy HeobxigHo yBiiTn y Citi Mobile, nogatu KnieHtom Homepy MobinbHoro tenedgory OTpumyBada,
cymu lnaTikHOro JOpyYeHHs BCepeduHi KpaiHn B 3MnoTux abo BHYTPIWHBbOro MnaTikHOro AOpYYeHHs Y 3MOTMX, a TakoX iM'A Ta npisBuLLa
OTtpumyBaya. Y Bunagky NnatikHoro posnopsaxeHHs nepekasy Ha TenedoH BLIK, AyTeHTudikaLis 3 MeToto 3aincHeHHs ABTopu3allii BigOyBaeTbes
wnsxom Bxogy go Citi Mobile Ta nigtBepaeHHs MNnatixHoro posnopsaxerHst B Citi Mobile wnsxom Bubopy BianoBiaHOI yHKLOHaNbHOI KHOMKK,
O CNyXuTb ANna gocTaBku [naTixxHOro po3nopsaxeHHs B baHk Ta 3pincHeHHs mobinbHoi AyTeHTudikauii - Akwo baHk Bumarae MNocuneny
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AyTeHTudikauito. Homep mobinbHoro TenedoHy OTpumyBava € YHikanbHUM loeHTudikatopom ons nnaTipkHoi TpaH3akuii [Mepekady Ha TenedoH
BLIK. Nepekas Ha TenedoH BLIK moxe ByTn BUKOHaHWI 3a ymMOBMU, LLIO BaHKIBCbKMA paxyHOK OTpumMyBaya € nos’sidanuin y Cuctemi BLIK 3 nogannm
KnieHTom HomepoMm MobGinbHoro TenedoHy OTpumyBayva.

Homep mobinsHoro TenecoHy OTpumMyBaya moxe B6yTn nos’'sizaHuii nuile 3 ogHnM Homepom PaxyHky BLIK, skuii ineHTudikyeTbea um HoMepom
TenedoHy.

Y pasi BigMoBU Yy 3aicHeHHI Mepekady Ha TenedoH BLIK BaHk nosigomnsie KnieHta npo Bigmoy yepes Citi Mobile abo Hagcunatoun SMS Ha
OCHOBHMIA MOBINBHNI HOMEP.

Klient moze wskazac¢ rachunek Konta Osobistego w 3notux, jako wtasciwy do uznawania go kwotami Przelewu na telefon BLIK zlecanymi przez osoby
trzecie. W tym celu konieczne jest zarejestrowanie sie Klienta poprzez Citi Mobile w Bazie powigzan BLIK i wskazanie rachunku Konta Osobistego
w 3riotux do odbioru $rodkéw. Klient moze ztozy¢ dyspozycje zmiany Konta Osobistego powigzanego z BLIK w Citi Mobile.

KnieHT mMoxe BigKnoumMT MOCnyry oTprMaHHs nepekasy Ha TeredoH BLIK. 3 uieto meToto KnieHT moBuHEH moaaTty BKasiBKy Ha CKaCyBaHHSI
peectpadii y basi ganux BLIK y Citi Mobile.

3a BukoHaHHsA Onepauivi BLIK BaHk cTtarye onnat i Komicito B po3mipi, 3a3HaveHoMy B Tabnuui onnar i KOMICin.

§ 22. NOCNYIr ENEKTPOHHOIO BAHKIHI'Y CITIBANK ONLINE | CITI MOBILE

Y pamkax obcnyroByBaHHA PaxyHKy KrieHT moxe KopucTyBaTucst nocnyramm enektpoHHoro 6adkiHry Citibank Online Tta Citi Mobile. Ongs

KOPUCTYBaHHSA NMocrnyramu, Lo HagalTbCa Yepesd enekTPoHHY nowwTy, KnieHTy HeobXigHO MaTu eneKTPOHHWI MPUCTPIN, MiAKMIOYEHNN 00 Mepexi

IHTepHeT, Wo Jo3BoNSE UnTatn enekTpoHHy nowTy. JoaaTok Citi Mobile goctynHuii Ha BeG-caritax App Store Ta Google Play.

Citi Mobile gocTynHuin y Bepcii nporpamu, AOCTYMNHOI MiCNsS 3aBaHTAXXEHHS Ta BCTAaHOBIEHHS, afanToBaHoi 4o onepadiiHnx cuctem iOS 8.0 i BuLLe

abo Android 4.04 i BuLLe. [leTanbHWii onNmMc MOXHa 3HanTW B pernamenTi gogatky «[Mpasvna kopuctysaHHs Joaatkom Citi Mobile®».

BukopucTtoBytoun nocnyru enektpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile, KnieHT moxe, 3okpema:

A. oTpumaTy iHdOpMaLLito MPO 3anMLLOK KOLUTIB Ta onepadii Ha paxyHkax;

B. 3pincHioBaTK onepauii 3a paxyHkamu;

C. BvgaBaTtu iHWI BU3HAYeHi BaHKOM pO3MnopsimKEHHS!, 30KpeMa NoB'A3aHi 3 BUKOHaHHAM [JoroBopy Aen03nTHOro NpoAaykTy, Y TOMY YACHi Woao
aKTuBaLii Ta AeakTvBaLlii OKpeMUX MPOAYKTIB i MOCNyT, AKi NponoHye baHk.

D. ayTeHTudbikyBaTM TpaH3akuii abo iHWi Aii 3a 4onomMoroto KogiB aBTopu3auii, MobinbHOI ayTeHTudikauii (BKMHYayy BUKOPUCTaHHSA Koay
aBTopwu3aulii) abo meTony, 3asHadeHoro B § 18 n. 16;

E. aktusyBatu nocnyry Citibank Global Wallet (tinbku B Citi Mobile);

F. ctBoputn kog BLIK (tinbku B Citi Mobile).

[eTtanbHa iHcbopmauisa npo poboTy cuctem, AOCTYMHUX y nocrnyrax enekTpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile, onucana y BignoBigHux

TeMaTUYHNX KaTeropisax canTy. fletansHy iHpopmauito npo Citi Mobile moxHa 3HanTu B [paBunax 3acTocyBaHHs, AOCTYNHUX Y AOAATKY Ta Ha BeO-

cawTi baHky.

Y Bunagky MnatixkHoro Po3nopsimkeHHst BUCTaBIEHOro 3a gonomMoroto Mocnyru enektporHoro 6aHkiHry Citibank Online (y Tomy umcni MNnatixHoro

PosnopsoxeHHs, ake ctocyetbes IPay by Link (Onnauyto 3 Citi Handlowy) abo Citi Mobile), UAyTeHTudikauis 3 MeToto 3aircHeHHs ABTopusalii,

BiAOyBaETLCH LUMAXOM:

a) Bxig yMocnyry enektpoHHoro 6aHkiHry Citibank Online a6o Citi Mobile, 3asBa (a6o nigTBepmkeHHA — y BUNagKy TpaHsakuii Pay by Link
(Onnauyto 3 Citi Handlowy) KnieHTom IHdhopmaLii, Bu3HayeHoi B IHCTpykuii MNoganHa MnatixHnx Po3nopsiokeHs i nigTBepa)keHHs MNnatikHoro
Po3nopsagKeHHs Wisixom BUOOpPY BiANOBIAHOI (yHKLIOHAMNBbHOI KHOMKM, LLO CIY>XWUTb ANa AocTaBku [naTtixkHoro Po3nopsaxeHrHs y BaHk - kLo
BaHk He Bumarae MocuneHoi AyteHTudikadii, abo

b) Bxig y Mocnyry enektpoHHoro 6aHkiHry Citibank Online abo Citi Mobile, 3asBa (abo niaTBepoxeHHst — y Bunagky TpaH3akuii Pay by Link
(Onnauyto 3 Citi Handlowy) KnieHTom IHdhopmaLii, Bu3HayeHoi B IHCTpykuii MNoganHa MnatixHnx Po3nopsimkeHs i nigTBepa)keHHs MNnatikHoro
PosnopsagkeHHs Lwnsxom B1OOpPY BIiANOBIAHOI (PyHKLOHANBHOI KHOMKK, WO CNyXWTb Ans goctaBku lMnatixkHoro Po3nopsoxkeHHs y BaHk
Ta BBeAeHHs BignoBigHoro AyTeHTudikauinHoro Kogy abo 3aiicHeHHs MoOinbHOI AyTeHTudikauii (B TOMY 4YMCRi 3 BUKOPUCTaHHAM
AyTeHTndikauinHoro Kogy) - akwo 6aHk Bumarae NocuneHy AyTeHTrdikauito.

Y Bunagky MnatikHux Po3nopsg)keHb BUCTaBIEHUX 3a MOCEpPEdHULTBOM TpeTboro loctayanbHuka, iHopMaLiio 3a3HadveHy B IHCTpyKUii npo

BuctaBnenHs MNnatixkHnx PosnopsagxeHs noaae TpeTin MoctayansHuk.

BukopucTtanHs KnieHtom nocnyr enektpoHHoro 6ankiHry Citibank Online Ta Citi Mobile Bumarae 3actocyBaHHsi BignoBiaHNX MPUCTPOIB, yCTaTKyBaHHA

i iporpaMHoro 3abesneYveHHs, 3okpema:

OOCTYny 0 KOMITOTEPA YM iHLLIOrO MPUCTPOLO 3 OnepaLiiHOK CUCTEMOI, SKa NiATPMMYE NonynspHi Be6-6paysepu, Hanpuknag Internet Explorer,

Google Chrome, Mozilla Firefox;

YBIMKHEHHs1 dhaiiniB cookie Ta javascript (IHCTpyKUii 3 HanawTyBaHHS NPUCTPOO AOCTYMHI Ha Be6-canTi Banky (www.citibank.pl);

YBIMKHEHOI NiaTpmmku npoTtokonis TLS 1.0 1.2;

HasiBHocTi Adobe Acrobat Reader Bepcii 9.0 abo Hoiwwoi anst poboTu 3 anamm PDF;

HasIBHOCTI MiAKIMIOYEHHS 00 IHTEPHETY 3i LUBMAKICTIO NOTOKY AaHMX ANst OOHIEl CTaHLii He MeHLue 128 kb/c;

Biokputux noptiB http (80) ihttps (443).

FIKLu,o MnaTtixxHe gopy4veHHsa abo iHWa AisnbHICTb, WO BUKOHYETbCS KnieHTom Yepe3 nocnyry enektpoHHoro 6aHkiHry Citibank Online, Bumarae

nocuneHoi ayteHtudikadii, KnieHT noBrHeH BepudikyBaTV KOA aBTOpM3aLii 3a JOMOMOroK AaHUX, BBEOEHUX Yepe3 MOCIyry eneKTPOHHOro

6aHkiHry Citibank Online abo B Citi Mobile, abo nepesipuTy gaHi MNnaTi>kHOro 4opy4YeHHst B pamkax BUKOHAHOI MOBINbHOI ayTeHTudikauii (y Tomy
yumcni 3 BukopuctaHHamM Kogy aBTopmaadii).

KnieHT, skuin mae nuwe OagHnin paxyHok, a Takox KrieHT, skui yknae [Jorosip Npo Aeno3vUTHUIA NPoayKT, 3060B'93aHUA MaTu akTUBHY MOCIyry

enekTpoHHoro 6aHkiHry Citibank Online npoTtsrom ycboro TepmiHy Aii [loroopy.

EnekTpoHHa ineHTudikauisa KnieHta y nocnysi enektpoHHoro 6aHkiHry Citibank Online Ta B Citi Mobile 34iicHI0ETECA ansTepHaTUBHO LLMSAXOM:

A. BBefeHHsi iMeHi KopucTyBada Ta napons i nepesipka baHkom MnaTixHoro iHCTpyMeHTY 4m npuctpoto KnieHta cnocobom, BusHadeHum y § 18 n. 16;

B. u4epesBBeaeHHs iMEHi KOPUCTyBaya, Napons Ta kogy aBTopu3adii abo LUIAXoM BBEAEHHS iIMEHi KOPUCTyBa4va Ta Napons i BUKOHaHHS MOBINbHOI
ayTeHTudiKauii (BKINOYa4M BUKOPUCTaHHSA Kogy aBTopum3allii), SKWwo nepesipka lNnatiHoro iHcTpyMeHTy abo npuctpoto KnieHta cnocobom,
3a3HayeHnM y § 18 n. 16 € HEMOXIMBOIO.

Y Bunagky Citi Mobile Takoxx moxnuea igeHTMdiKauis 3a BigbuTkom nanbus abo kapTo 06mmyys Ha BUGpaHUX MOBINIBHUX MPUCTPOSIX, Ha SKMX

MOXXHa BUKOPUCTOBYBATH ifeHTUdikaLito BiabuTka nanbusa adbo kapTy obnmyus:

A. 'y pasiigeHTgikadii 3a BiadbutkoM nanbusa abo kapToto 06nmyyua KnieHT oTpyMye JOCTyn A0 CNMCKY paxyHKIB pa3om 3 6anaHcoM Ta icTopieto
TpaH3aKLUin,

B. cnpoba BukoHaTH iHLWi Aii, BiAMiHHI Bi 3a3HA4YeHNX Yy NYHKTI @), BUMarae 0AaTKOBOI ayTeHTudikaLii KopucTysaya;

C. BukopucTaHHsa dyHkuii goctyny go Citi Mobile 3a BigbuTkom nmanbua abo kapToro obnuyyst BuMarae ii aktmeauii Ha MPUCTPOI pasoM i3
peecTpadieto BiabvTka nanbLsa abo kapTi 06nmnyys, a Takox okpemoi aktuaauii dpyHkuii B Citi Mobile;

>
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D. bBaHk 3anuwae 3a coboto NpaBo BUMKHYTU (DYHKLO0 peecTpaLlii BiaOUTkoM nanbLsa abo ckaHyBaHHSIM KapTu 065mM44s 3 MipKyBaHb 6e3neku.

Y B/NagKkax, KonyM 3akOHOAaB4Yi HOPMU HE BMMAaraltoThb 3AiMCHEHHS MOCUIIEHOI ayTeHTudikaLlii, enekTpoHHa iaeHTudikauia KnieHta y nocnysi
enektpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile 3aificHI0ETbCS LINAXOM BBEAEHHS iMeHi kopucTyBava Ta napons, ay sunagky Citi Mobile
TaKoX 3a AONOMOrOH0 BiAGUTKY nanbLsa abo kapTh 06nny4s, 3 ypaxyBaHHSAM MONOXeHb M. 9 BULLE.

Mopspok poboTy Ta hyHKLIOHYBaHHSi nocnyrn enekTpoHHoro 6aHkiHry Citibank Online onncaHoy BianoBigHMX NocibHMKax KOpUCTyBaYa, PO3MILLEHNX
Ha Beb-canTax nocnyru. [NocibHukK, 3ragari y nonepeaHbOMY peYeHHi, 30KkpeMa BM3HAYaloTh AeTaslbHi MpaBuna enekTpoHHOI ideHTudikauii Ta
npaswvna noeeAiHku KnieHTa y 38'a3Kky 3 4oCTynoM Ao PaxyHKy 4yepes nocnyry enektpoHHoro 6aHkiHry Citibank Online.

Po3amip komicil, Lo CTAryeTbcs 3a KOPUCTYBaHHS CEpBICOM enekTpoHHoro 6aHkiHry Citibank Online, 3a3HaveHo B Tabnuui onnar i KOMICII.

3 mipkyBaHb 6e3nekun baHk 3anuwae 3a cobo NpaBo NPUNMHUTY 3eaHaHHS 3 KnieHToM nicns 3akiHYeHHst BU3Ha4eHoro baHkom vacy 3 MOMEHTY
BMKOHaHHS KnieHTOM ocTaHHbOI aii. MakcumanbHuin yac 6e3aisinbHocTi KnieHTa He Moxxe nepeBuLLyBaTU MATU XBUNUH. KnieHT nigkniovaeTbest 40
cnyx6u enektpoHHoro 6aHkiHry Citibank Online a6o go Citi Mobile nicrns noBTopHoOi aBTeHTUdikauii abo nocuneHoi ayTeHTudiKkawii.

Axwo KnieHT niaTBepauTh BTPaTy, KPaApKKy , NpyBnacHeHHs abo HenpaBomipHuMi yxuTok gogatky Citi Mobile abo Mob6inbHoro lMpucTpoto, Ha
sikomy iHcTanboBaHui gopatok Citi Mobile, abo HenpaBomipHuiA JocTyn Ao uboro gogatky abo MobineHoro Mpuctpoto, KnieHT NoBUHEH HeramHo
noBsigoMuT Npo Le baHky 3a gonomorot nocnyrn TenedoHHoro 6aHkiHry CitiPhone 3a Homepom: 22 692 24 84 (onnaTa 3rigHO aKkTyarnbHOro
Tapudpy onepatopa), 3 meToto 6rokyBaHHs fogatky Citi Mobile. BriokyeaHHsi Citi Mobile o3Hauyae ogHouacHe 6nokyBaHHs Citibank Online.

KnieHT 3000B'A3yeTbCA KOPUCTYBATMCA MOCIYrot enekTpoHHoro GaHkiHry Citibank Online BignoBigHO 4O YMHHOMO 3aKOHOAABCTBA, Y TOMY YMCTi
Lboro NonoxeHHs.

BaHk MOxxe HagaBaTu KOMTIOTEPHI Mporpamu Ta dannu, HeobXxiaHi, Ha AyMKY BaHKy, Ans BUKOPUCTaHHSA NOCNyrn enekTpoHHoro 6aHkiHry Citibank
Online.

IHcbopmais npo 3miHm B cepsicax enektpoHHoro 6aHkiHry Citibank Online, siki He € 3miHoto Ao [loroBopy, Ta MPO TEPMIH iX 3anpoBafKeHHsA OCTYNHa
Ha Beb-cavitax nocnyrv abo HagcunaTbest KMieHTy B eNeKTPOHHOMY BUMMSA,.

BaHk Bigkpveae Knienty goctyn go Mocnyru enektponHoro 6aHkiHry Citibank Online i Citi Mobile. MNnaHoBsi cepBicHi po60Ty NoB’A3aHi 3 NigTPUMKO
Ta po3suTkoM [Nocnyrn enekTpoHHoro 6awkiHry Citibank Online i Citi Mobile 6ygyTe 3annaHoBaHi 3 BUNepeKeHHsM, 3i Bka3aHHAM OHS | roauH
NNaHoBaHOI HeJOCTYMHOCTI, Ha IHTEPHET-CTOPIHLi cepBicy. Y Bunaaky aBapii baHk 3060B'a3yeTbCA HeramHo mpuvbpatu TPyAHOLL, MOB'A3aHi
3 BuKopuctaHHam MNocnyru enektpoHHoro 6aHkiHry Citibank Online i Citi Mobile.

Mocnyrn enektpoHHoro 6aHkiHry Citibank Online Ta Citi Mobile Takox MOXyTb BUKOPMUCTOBYBaTUCA ANA OOGCNYroByBaHHS iHLIMX MOCHYT, O
HapgatoTbes baHkom.

Y Bunaaky yknageHHs Jorosopy npo Aeno3wTHi NpoaykTu KnieHT He Moxe BiAMOBUTUCSA Big nMocnyry enekTpoHHoro 6axkiHry Citibank Online, He
po3ipBaBLUM NOBHICTIO [lOroBip Mpo AeNO3NTHUIA NPOAYKT.

Hopwmu MNonoxeHHs, LWo CTocyTbesa nocnyrv enektpoHHoro 6axkiHry Citibank Online ctocytoTtbesa Citi Mobile, akwo He nepeabaveHo iHLue.

§ 23. NOCNYTA TENE®OHHOIO BAHKIHI'Y CITIPHONE
Y pamkax obcnyroByBaHHs PaxyHky KnieHT moxe kopuctyBatucs [Mocnyroto tenedoHHoro 6aHkiHry CitiPhone, WO Bumarae BUKOPUCTAHHA
TenedoHy, Lo NPaLE B PEXUMI TOHArNbHOrO HAbopy Ta BCTAHOBMEHHS 3'€AHaHHS 3 BigNOBiAHUM HOMEPOM, Bka3aHuM BaHkom.
Yci TenedoHHi po3mMoBU 3 NpeAcTaBHUKaMMU baHKy 3anncytoTbCs | MOXYTb OyTy BUKOPUCTaHI B AOKA30BKX Lingx. baHk 3 ornsagy Ha JoTpuMaHHs
3axopiB 6e3nekun 3anuwae 3a coboto NpaBo BiAMOBUTW Y NPOAOBXKEHHI PO3MOBM, SIKLLIO B PO3MOBI 6epyThb y4acTb TpeTi 0cobu abo AKLIO KNieHT
BMKOPUCTOBYE N'Y4YHOMOBHY FapHiTypy.
KnieHT Hapae Ta 3miHtoe PIN-kopg CitiPhone uepes MNMocnyry TenedoHHoro 6aHkiHry CitiPhone.
Y Bunagky NnatixHoro PosnopsokeHHs BUcTaBneHoro 3a gonomoroto ocnyrn tenedoHHoro 6aHkiHry CitiPhone, AyteHTudikauis 3 meToro
3pincHeHHa ABTopuaalii BigbyBaeTbes LWnaxoM nogaHHs KnieHtom 3a gonomoroto MNocnyrn TenedoHHoro 6aHkiHry CitiPhone Homepy [JebetoBoi
Kaptku i nigtBepoxerHs CitiPhone PIN abo sukmtouHo CitiPhone PIN y cutyauii, konn KnieHT mae akteHoto MNocnyry |aeHTudikauii BxigHnx
Howmepis.
BaHk ynoBHOBaXkeHUI aKTUBHO iHiLitoBaTV kOHTaKT 3 KnieHTom 3a gonomoroto Mocnyru tenedgonHoro 6aHkiHry CitiPhone.
MoxxnusicTb kKopucTyBaHHs Mocnyroto TenedoHHoro 6aHkiHry CitiPhone yepes koHcynbTaHTa onnayvyeTbes 3rigHO YHHOT Tabnuui onnat i KoMicin,
AKLWO iHWe He nepefbadeHo MNonoXeHHsAM.

PO3AIN VI BE3MNEKA | KOMYHIKALIA 3 BAHKOM

§24. MOCNYTA CITIALERTS
B uactuHi o6cnyroByBaHHa Ocobuctoro paxyHky KnieHT moxe BukopuctoByBatu nocnyry CitiAlerts, sika nonsirae y HagcunaHHi KnieHToBi
nosigomneHHs SMS B pamkax nocnyru [NoeigomneHHs SMS, i/abo enekTpoHHMX NOBiAOMMNEHb (MOBIJOMIEHHS € — mail) Ha BkadaHWin HUM OCHOBHWMI
HoMep MObinbHOro TenedoHy i/fabo OCHOBHY aapecy eneKTPOHHOI MoK, sika MICTUTb iHgopMaLito, BkazaHy KnieHToM nig yac aktueadii um
moamdikauii HanawTysaHb nocnyru CitiAlerts, M.iH. npo:
canbfo paxyHky abo paxyHkis,
KOLLITW JOCTYMHi Ha paxyHKy abo paxyHkax,
4enosunTu,
obpaHux onepalii Ha paxyHKy abo paxyHkax,
aBTOpU3aLlito TpaH3aKLil,
HasiBHICTb BM3HA4eHOro KnieHTomM BantoTHOro Kypcy.
AKTI/IBaLI,IlO nocnyru CitiAlerts MoxHa 34incHuTM nicnsa aBTopusoBaHoro Bxoay Y MNocnyry enektpoHHoro 6aHkiHry Citibank Online (3 BUKMOYEHHSAM
Citi Mobile), abo y BigaineHHsx, a 3viHy HanawTyBaHb fgogatkoso y Citi Mobile.
MoBigomneHHs, B 3anexXHOCTi Big Turny iHpopmaLlii, Lo HaJaeTbCH, HAACUIAaTLCS Y AEHHOMY MOPSAAKY abo B peanbHOMY Yaci.
[MoBigOMMNEHHS, 3reHepoBaHi y AeHHOMY MOPSAKY HAACUNATbCS Bif BIBTOpPKAa A0 Cy0OTU (3a BUHATKOM MICNSACBSATKOBUX AHIiB). HagcunaHHs
NOBIAOMITEHHS BiAOyaeTbCs He nisHille Hixk Ha Apyrvin Pobouunii AeHb nicns gatu onepadii, 9ka 3yMOBIOE reHepyBaHHS NOBIAOMITEHHS.
lMoBioomMneHHs 3areHepoBaHi y peanbHOMY Yaci HaACMNAKTLCA KOXKHOMO AHS TVRKHSA MiCHA onepaldlii, 9ka 3yMOBIIOE reHepyBaHHS NMOBIJOMITEHHS.
BaHk 3000B'3yeTbCA pO3MoYvaT Ha[ACUMNAHHA MOBIAOMIIEHb HaMMi3Hie Ha 4YeTBepTuin Po6oumMin AeHb, WO HacTae B AeHb nogaHHst KnieHTom
po3nopsimkeHHst aktueadii nocnyru CitiAlerts.
Y Bunagky CniBBnacHukiB OcobucTtoro paxyHky nocniyra CitiAlerts moxe GyTn akTmBoBaHa Ansa KoxHoro 3 Hux. Onnara 3a nocnyry CitiAlerts
HapaxoByBaTMMETbCS 3a KOXKHOro CniBBnacHuka OcobuCcToro paxyHky, kv Borogie aktueHoto nocryroto CitiAlerts.
Mocnyra CitiAlerts He moxe OyTu akTMBOBaHa A1 YNOBHOBaXXEHOI 0CO0U.
Po3mip onnar, siki ctarytotbcs 3a BukopuctanHs nocnyru CitiAlerts okpecnitoetbes y TOIK.

TMoOOw>

. Onnartamu, npo ski naeTbcd B a63. 9 BuLle, 06TspkyBatMMeTbes PaxyHok KnieHTa y neplunii Pobounii eHb Micsaus, HaCTYMHOTO Micns MicALs, SKOro

CTOCYIOTbCH ONMaTy i3 3actepexxeHHam § 32 n. 11.
KnieHT moxe y Byab-akuii yac Bigmosutuce Big nocnyru CitiAlerts, i3 3acTepexxeHHsIM, L0 ONnsaTa, sika HaneXuTb 3a NOTOYHUIA KaneHAapHUA MicsLb
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CTAryBaTMMETLCSA BiANoBIaHO A0 ab3. 10.

B o6rpyHTOBaHMX Bnagkax bank mae npaso 3abnokyBatu goctyn o nocnyru CitiAlerts, ocobnunBo, SKLO AOCTYMNHI Ha PaxyHKy KowwTK, Mpo SKi
noetecs B a63. 10 He go3BonATh nokpuTy onnarty 3a nocnyry CitiAlerts, npo sky moBa B a63. 9.

MosigomneHHs SMS, ake peanisyeTbes B pamkax CitiAlerts, € nnatHum. Po3mip onnar, ski ctarytotecs baHkom 3a kopucTyBaHHs [10BigoMIeHHAM
SMS vy uii cchepi Bu3Haueri y TOIK. B pewutn Bunagkax, nocnyra MoeigomneHHst SMS HagaeTbcs 6€3KOLITOBHO.

§ 25. COOKIES
3 MEeTOK HagaHHsi MOCMYr Ha HaVBULLIOMY PiBHiI, iIHTEpHET-CepBicn BaHKy BUKOPUCTOBYIOTL (hannm cookies, SKi 3an1cytoTbCs Y NaM’siTb MOLLYKOBOIO
cepBepy. JeTanbHa iHOopMaLlisi PO METY iX BUKOPUCTaHHS, O0'€AHAHHA 3 iHWMMK OaHUMK, WO € Y BaHKy, a Takox 3MiHM HanawTyBaHb chavinis
cookies, Ta X BuaaneHHs 3 NoLLYKOBOrO CepBepy, 3HaX0AATLCA Ha CTOpiHLI BaHky y cexuii Monituka Cookie.

§ 26. BE3IMEKA
Y BMNaAKy CyMHIBIB LLOAO ay TEHTUYHOCTI ab0 NpaBuUnbHOCTI iHpopMmalLlii, sika CToCyeTbCsl 6e3MeYHOro KOPUCTYBaHHS NMOCYraMmu iHTEPHET-MNAaTEXIB,
KnieHT mae nigTBepanTH iX ayTEHTUYHICTb | NPaBUIBbHICTb HAa OCHOBI iIHGYOPMAaLii, LLIO MICTUTLCSA Ha iHTepHeT-cTopiHui Banky (https://www.citibank.
pl/uslugi-online/bezpieczenstwo/) abo 3B'a3aTncsa 3 BaHkom 3a gonomoroto Mocnyru TenedgoHHoro 6aHkiHry CitiPhone.
Mig yac Bxony no cepsicy MNocnyrn enektpoHHoro GaHkiHry Citibank Online, KnieHT mae BukopuctoByBaTy 06MnafHaHHSA 3 MEPEXEBUM 3aXUCTOM
(firewall), Lo gonomarae 3axvLiaTii KOMM'IOTEP Bif aTak 3 Mepexi.
MMig yac Bxoay Ao cepsicy Mocnyru enektpoHHoro 6aHkiHry Citibank Online i Citi Mobile knieHT noBuHeH BukopucToByBaTH 06ragHaHHS, Ha SKOMY
iHCTanbOBaHO aKkTyarbHy BEPCito:
a) aHTMBIPYCHOrO MPOrpamMHOro 3abesneyeHHs,
b) onepauinHoi cuctemmn Ta
C) iHTepHeT-6paysepa.
Annikauis Citi Mobile noBuHHa cTaryBatucs BUKHOYHO 3 aBTOPU30BaHMX MaraavHiB 3 annikauismn Google Play Ta AppStore.
Mig yac Bxoay no cepeicy Mocnyrn enektpoHHoro 6aHkiHry Citibank Online abo Citi Mobile Bank He npocutb BkadyBaTtu Tvn TenedoHy, Homep
TenedoHy, a TakoX BMMarae iHcTantoBaTtu nporpaMHe 3abesneyeHHs Ha TenedoH KnieHra.
BaHk Hagae gocTyn Ha iHTepHeT-cTopiHui (www.online.citibank.pl/bezpieczenstwo.html"www.online.citibank.pl/bezpieczenstwo.html) oo iHdbopmauii
npo 3acaau NpaBUIIbHOTO | 6e3neyHoro KopncTyBaHHs Mocnyroto enektpoHHoro 6aHkiHry Citibank Online i Citi Mobile, a Takox iHTEpHET-MNaTexiB.
KnieHT, a Takox NMpeacTaBHUK 3060B'93aHi 03HaMOMMIOBaTUCA 3 L€t iHbopmaLlieto.
BaHk nepepae noTouHy iHcbopmaLito Npo npoueaypu 6esneku, Ski BNvMBakoTb Ha KrieHTa B YaCTuHI HagaHHA nnaTikHUX nocnyr baHkowm, npo
3acagy npaBunbHOro i 6e3neyHoro kopuctyBaHHs Mocnyroto enektpoHHoro 6aHkiHry Citibank Online i Citi Mobile Ta nocnyr iHTepHeT-nnaTexis,
a TakoX NonepeaXeHHs Npo CYTTEBI 3arpo3n NOB'A3aHi 3 BUKOPUCTaHHAM iHTEpHET-6aHKiHry abo MobinbHOro 6aHkiHry, abo HasBHICTb 3arpo3 Ans
6e3neku, 3a JONOMOrOK MOBIAOMITEHHS Y cepBici [Mocnyrn enektpoHHoro 6ankiHry Citibank Online gocTynHi nicns Bxody, a TakoX Ha iHTepHeT-
CTOpiHUj, BKa3aHin a aba. 7.
Mpo Bunagok waxparctea abo nmigo3py npo waxpancteo baHk iHbopMye 3a gonomoroto nocnyru MNosigomneHHs SMS abo tenedgoHom. BaHk
NPUAMaE PiLLEHHsT 3 METOK MOKPaLLEeHHS noiHdopmoBaHocTi KnieHTa, Hagae niaTpyMKy i nopaay B YacTuHI pu3unkiB Ans 6e3nekun, noB'sa3aHnx
3 NNaTiXHUMK NoCcnyramu, B TOMY YWCHI BCAKUX HECNpPaBHOCTEN B YacTWHi 6e3nekn. KnieHT Moxe HanpaensTtu Ao baHky 3asBM nMpo HapaHHS
NiATPUMKM | Nopag Yepes KaHanm KOMyHikaLii, OKpecneHi y abs. 13 Huxkye.
KnieHT 3060B'a3aHuIn He HagaBaTn AOCTyny TpeTim ocobam A0 Mo6inbHOro MPUCTPOLD, AKUIA BUKOPUCTOBYETLCS NS 3AINCHEHHS TpaH3akuii. KnieHt
3000B'A3aHMI He 03BONATY TpeTiM ocobam 3anucyBaTy ix BiomeTpuyHi AaHi Ha MobinsHOMyY NPUCTPOI, WO BUKOPUCTOBYETLCA ANS 3AINCHEHHS
TpaHsakuii 3a gonomoroto biomeTpuyHoro metoay.
KnieHT 3060B'a3aHuiA:
a) kopuctyBatuca kogom BLIK, iHwmmmn Kogamn AyteHTudikadii, lneHTudikauiniummn Kogamu, Homepamy CVC2 3rigHO 3 iX NpU3HaYeHHs,
b) HerawHo nosigomnaTu BaHky npo HenpaBomipHe BukopucTaHHs Kogy BLIK, iHwmx Kopis AyTteHTudikauii, laeHTrdikauiiHnx Kogis TpeTboto
ocoboto.
Y BNaaKy BTpaTtW, Kpagdikku, MPMBIACHEHHs abo MPOTMNPABHOIO BUKOPUCTaHHA abo JOCTymny OO0 MPUCTPORD (Hamp. KOMMOTepa, niaHweTa,
TenedoHy abo iHLIOro CX0XOro NPUCTPOI0), 3a 4OMOMOrow sikoro KnieHT kopuctyetbes Mocnyroto enektpoHHoro 6aHkiHry Citibank Online, sikwio
06CTaBMHM OOrpyHTOBYIOTE MNiQO3pYy MPO MOpyLUEHHs 6e3nekn MNnaTikHOro iHCTPYMeHTyY, KnieHT NMoBMHEH HerarHO MoBiJOMUTM NPO Uewn dakT
3 MeTor BriokyBaHHs [naTixHOro iHCTPYMeHTY, a y Bunagky BipTyaneHoi kapTv npusynuHenHs, y CitiPhone 3a Homepom (+48) 22 692 24 84 abo
y Bigainenni. MNosigoMneHHs, Npo sike naetbcs B faHoMy ab3aui € Ana KnieHta 6e3kowToBHUM.
Y BuNaaKky HeobXiAHOCTI MOBIAOMIEHHS MPO IHUMAEHT, NoB'si3aHni 3 6e3nekoto, KnieHT NoBUHEH HeramHo 3B'a3atucst 3 baHkom 3a 4OMoOMOroto
nocnyrn EnektpoHHoro 6ankiHry Citibank Online abo 3a gonomoroto [Nocnyrn TenedoHHoro GakiHry CitiPhone abo nogatu iHdhopmaiio
y Bigaineni. lub dokona¢ zgtoszenia w Oddziale. [MoBigomneHHs, Npo ke naeTbes B AaHoMy ab3aui € ansa KnieHta 6e3KoLTOBHUM.
BaHk BrkopucToBye 3acobu 6e3neku, siki CTOCYTbCS onepauiiHiX pU3KKIB | pysuKy LWoao 6e3nekun NNaTikKHMX NOCNYT, siki HagatoTbes baHkom. Prank
woao 6esnekn moxe By T NOB'A3aHWI 3 iCHyBaHHAM HEBIANOBIAHMX ab0 pU3NKOBaHMX NpoLieayp abo 30BHILLHIX MOAiN, AKi MatoTb abo MOXyYTb MaTu
HEKOPUCHUIA BMNMB Ha AOCTYMHICTb, iHTErpanbHiCTb i AOBIPYICTb iH(POPMAaLiHO-KOMYHIKaLMHUX cucTem abo iHdopmalLlii, WO BUKOPUCTOBYETLCS
BaHkoM w040 HagaHHA NNaTikHMX Nocnyr. Puankom woao 6e3nekun € M.iH. pusuK, K1l BUHUKAE 3 kibepaTaky abo He[oCTaTHBLOI (i3nYHOI Ge3neku.
Y BUNaAKy HaCTaHHA BaroMoro OnepauinHoro iHUMaeHTy abo iHUMOeHTy, noe'a3aHoro 3 6esnekord bBaHky, BTOMYy uucni iHUMOEHTY
TeneiHopMaLiNHOro XxapakTepy, Skui mae abo Moxe MaTh BNvB Ha diHaHCOBI iHTepecy KnieHTa, BaHk:
A. 0e3 3aliBOro 3ataryBaHHs noBigomnsie KnieHta npo iHUMAEHT, WO CTaBCs, a TaKoX
B. iHdopmye KnieHTa npo AOCTYMHI KOWTK, SKi MOXYTb OYTU BUKOPUCTAHI ANsi 3MEHLUEHHS1 HEeraTUBHUX HACIAKIB iHUMAEHTY, a B YaCTWHi, B SKiN
Lie MOXIMBO, pearnisye Aji LLoao 3MEHLIEHHS HeraTUBHUX HACMiAKIB iIHUMAEHTY. [HUMAEHTOM, NPo SK1iA MOBa BULLIE, CTi pO3yMiTW HECNOAiBaHy
nogjto, sika HeraTMBHO BMNMMBAE Ha IHTErpanbHiCTb, AOCTYMHICTb, AOBIPY, aBTEHTUYHICTL abo Ge3nepepBHICTb HaJaHHS MIaTiKHUX MoCnyr
BaHkom abo > € NepekoHNMBO NPaBAONOAIOHOI0, L0 MaTMMe Takvi BNnMB, abo X LLI0 MaTMMe MicLie Cepisl Takvx Nogin.
3anexHo Bif XxapakTepy i KpUTUYHOCTI IHUMOEHTY, MPO AKUA MOETbCA BuULLEe, BaHk 3B'A3yeTbesa 3 KnieHTOM 3a JONOMOroH:
a) Mocnyru TenedoHHoro 6aHkiHry CitiPhone,
b) TNocnyru enektpoHHoro 6aHkiHry Citibank Online un Citi Mobile,
C) iHTepHeT-cTOopiHKM BaHky (www.citibank.pl).
BaHK Takox MOXe BUKOPMCTaTK iHLUi KaHanm KomyHikauii 3 KnieHtom.
BaHk, 3a 6axaHHam KnieHTa, iHdopmye KnieHta npo HeBaani cnpobu goctyny Ao PaxyHky abo npo 3aiicHeHi Yn HeBaani cnpobu npoBeaeHHs
nnaTiXHOI TpaH3akLuii 3a gonomoroto MNMocnyru enekTpoHHoro 6aHkiHry Citibank Online abo 3a gonomoroto nocnyru MNosigomneHHs SMS.
KnieHT Moxxe nogaTtu ckapry, aka CTOCYeTbCS NUTaHb 6e3neky NnaTixXHWX NOCnyr, ki HagaTbes baHkom.
BaHk y notouHoMy pexumi iHdhopmye KnieHTa npo npoueaypu 6e3neku, siki MatoTb BNvB Ha KnieHTa y cdpepi HagaHHs nnatixxHux nocnyr baHkom.
IHcbopmais npo npoueaypy 6e3nekn 4OCTYNHI Ha iHTepHeT-cTopiHLi BaHky (https://www.citibank.pl/uslugi-online/bezpieczenstwo/).
B yacTuHi, o BMHMKaE 3 AaHoro § 26, KnieHT 3060B'A3aHMin 4iaTy BiANOBIAHO A0 pekoMeHaaLi Ta iHbopmadii, Wo HagatTbea baHkom. A came,
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KnieHT mae 03HanoMuTuCs i AisTv BigNoBiAHO A0 iHCTPYKLin BaHky woao kibepbesneku.

§ 27. BUNNCKW, AOBIAKA MPO CTArHYTI OMNATU | KOPECNOHAEHLIA

3a BMHATKOM BMNaakiB nepeadadveHunx NMonoxeHHsim abo [JoroBopoM, yCi NoBiJOMEHHS, L0 BUHUKAKOTb 3 4aHOro [NonoxeHHs OyayTb 4OCTaABMATUCS

y BUrNS4i IUCTIB HA OCTaHHIO Bka3aHy KnieHToM agpecy Ans kopecnoHAeHLii abo HaacunaTumy TbCs eNeKTPOHHO NoLwLTo 3a OCHOBHO agpecoro

€IEKTPOHHOI MOLLTY. [0BIAOMINEHHSI BBAXXATUMETLCHA AOCTABIIEHUM Y MOMEHT, KON Ainwno Ao KnieHta Takum YMHOM, WO BiH 3Mir 03HanoMUTUCS

3 11010 3MICTOM.

IHcbopmauis npo ctaH PaxyHKy € foctynHow y BigainenHsx, B pamkax [Mocnyrn enektpoHHoro 6aHkiHry CitiPhone, B pamkax [Mocnyrin enekTpoHHoro

6aHkiHry Citibank Online Ta B 6aHkomaTax baHky.

BaHk Hagae iHbopmaLito Mpo 3miHu cTaHy PaxyHKy 3 BU3HaYeHHSIM canbao Y BUrMaAi LWoMiCAYHOI Bunvcku:

A. BenekTpoHHi dopmi 3a gornomoroto lMocnyrn enektpoHHoro GaHkiHry Citibank Online Ta 6e3 nosigomneHHs abo 3a3rogoto KnieHTa
3 noBigoMneHHs Ha OCHOBHY apecy enekTPoHHOI NowTn abo

B. B enekTpoHHi chopmi 3a gonomoroto MNocnyrm enektpoHHoro 6aHkiHry Citibank Online Ta 6e3 noBigoMNeHHs Ta 4o4aTKOBO 3a 3asBoto KnieHTta
Ha OCHOBHY afipecy eneKTPOHHOI MOLUTW Y BUrMSAAI MPYKPINIeHHOro dawny A0 NoBigoMIeHHs abo

C. B enekTpoHHin dopwmi 3a gonomoroto Mocnyru enektpoHHoro 6aHkiHry Citibank Online Ta 6e3 noBigomneHHs Ta [OAATKOBO 3a 3asB0oto KnieHTa
y nanepoBivi hopMi Ha OCTaHHI0 BKa3aHy KnieHToM agpecy Ans kopecrnoHAeHLii.

BaHk Hagae Bunucky B enekTpoHHin dpopmi 3a gonomoroto Mocnyru enektpoHHoro 6axkiHry Citibank Online He nisHiwe Hix Ha [pyruin pobounia

AeHb nicns it popmMyBaHHs. [Tpo MOXNMBICTL JOCTYMY A0 Bunucku B enekTpoHHin hopmi baHk iHdopmye KnieHTa eneKTpOHHMM LUMSXOM He Ni3Hille

[pyroro po6oyoro gHs nicnsg opMyBaHHS BUNMCKM, SIKLLO KnieHT nonepeaHbo He BiAMOBUBCS Bif OTPUMAaHHS NOBIAOMITEHD.

Po3mip kowmicii 3a Bunucky y naneposii oopmi Bu3HadeHo y TOIK. Onnata 3a Bunucky y naneposin hopMi CTAryeTbCA HAaCTYMHOrO pobo4oro AHA

nicnsa gHs i popmyBaHHA BaHkom.

Y pasi BigcyTtHocTi goctyny go Citibank Online BaHk mae npaBo ©6e3kowwTOBHO Hagicratu Bunucky B enekTpoHHoMy Burnsgi Ha OCHOBHY

enekTpoHHy agpecy KnieHTta abo, B pasi BigcyTHocTi OCHOBHOI €nekTpoHHOI agpecy KrieHTa, 6e3koLITOBHO B NanepoBoMy BUMMSAAI HA agpecy Ang

KopecnoHaeHuii KnieHTa.

Y Bunagky cninbHoro PaxyHky Bunucka Hagcunaetsca abo HagaetbCca 4OCTyn A0 Hei nepluomMy CniBBRacHuKy, BkadaHomy y [loroBopi. Y Bunaaky

cMepTi nepLuoro BkazaHoro y [loroeopi CniBBnacHvika 6aHKiBCbka KOpecnoHAeHLis, B TOMY Y/CHi LWoMicsayHa Bunncka 3 PaxyHky, HaacunaeTbes Ha

a[pecy HacTynHoro BkasaHoro y [loroBopi CniBBnacHuka.

BaHk nepenae KnieHToBi 6€3KOLUTOBHY AOBIAKY MPO CTArHYTI ONAATK 3@ NAATKHUM PaxyHKOM, SiKi CTArHYTO NMPOTAroM nepioay, OXOMNSIEHOro AaHOK

[0BIgKot. Y Ui aosiaLi baHkBpaxoBye onnatu, SkiCTArytoTbCsa3a NOCAyYr, LLO MICTATECAY NeperniKy NpeACTaBHULLKMXMOCHYT. Y BUNaAKy HapaxyBaHHS

BiCOTKIB 3a KOLUTaMW Ha paxyHKy, AOBiAKa Npo 34iNCHEHI OnnaTh OXOMIoe iHhopmaLiito Npo BiACOTKOBY CTaBKy 3a HAMM, SKa CTOCYETbCH 3a AaHUM

NMaTKHUM paxyHKOM, a TaKOX MOBHY CyMy BifICOTKIB 3a Mepiod, OXOMNJIeHW AOBIAKOW. Y BUNaAKy HagaHHs BaHkom nocryrv KpeauTy 3a NnatikHAM

paxyHkoM y Burnagi KpeautHoi ninii, 4oBiaka oxonntoe iHgopmaLito Npo BiACOTKOBY CTaBKy MO KpeauTy 3a NaTikKHAM PaxyHKOM, a TakoX 3aranbHy

CyMy BiCOTKIB, SKi CTAryIOTbCA MO KpEeAUTY 3a NaTikHAM paxyHKkoM Y Burmnsgi KpeauTtHoI niHii npoTarom nepioAy, Lo OXOMNSeHUi JOBIAKOM.

BaHk Hapgae KnieHTy goBigky npo onnaTy npuHaviMHi O4VH pa3 B kaneHgapHoMy podi. Y Bunagky posipeaHHs Jorosopy, baHk nepenae KnieHToBsi He

Mi3HiLLEe HiXX MPOTAroM 2 TWXHIB 3 AHSA po3ipBaHHA [JoroBopy, 4OBiAKY NpOo onnaTtu 3a nepiod, NpoTAromM SKoro He hopMyBarnacs AoBigka npo onnatu,

[0 OHA posipBaHHs [JoroBopy.

BaHk i KnieHT norogxyoTb cnocib nepepadi 4OBiAKM MPO CTArHeHi onnatu. Ha Bumory crnoxueava, BaHk npencraBnsie [OBiAKy nNpo onnatu

y nanepoBomy BUrmsAi. Y gosigui baHk Bkasye onnatu 3a 06¢nyroByBaHHS NNaTiKHOTO paxyHKy MPOTArOM nepiofy, OXONMAeHOoro AOBIAKO.

MounHatoum 3 1 rpygHsa 2018 poky KnieHT moxe Bumaratu, wob nopyy 3 HagaHHAM JOCTyny A0 Bunwuckuy 3rigHO 3 nonoxeHHamn abs. 2 Bule,

HacTynHa iHbopMalLlisi HagaBanacs KoMy OaMH pa3 Ha MicsaLb, 6e3KOLTOBHO, HA OCHOBHY apecy eNeKTPOHHOI NMOLUTH:

A. ska 6 HagaBana MOXNUBICTb iAeHTUdiKaLii NnaTikHOI TpaH3akuii, i y BianosigHux Bunagkax OTpumyBaya,

B. npo cymy nnaTikHOI TpaH3aKuii y BantoTi, B Sk 0BTsXKeHO nnaTikHWiA paxyHok KnieHTa, abo y BantoTi, B AKii 34iCHEHO nepekas,

C. npo cymy BCix onnar noea3aHux 3 NnaTikKHOK TpaH3aKLUieto iy BiANOBIAHUX BUMNaAKax iX BUOKPEMITEHHS], abo iHGOpMaLiito NPo HanexHi Bif
KnieHTa BigcoTku,

D. npo BantoTHUI Kypc, AKM1IA 3aCTOCOBYBABCS Y AaHil MNaTiKHIN TpaH3akuii BaHkom, a Takox npo CyMy NnaTixXHOI TpaH3aKLii Micnsa nepepaxyHKy
BasoT, AKLLO NraTikHa TpaH3aKLis NoB'93yBanacs 3 nepepaxyHkom BasntoTu,

E. npo pgaty BanioTy, WO 3actocoByBanacsa npu obTspKeHHi paxyHKy abo mpo gaTy OTpMMaHHs nnaTikHoro nepekasy. OnvcaHe Bulle
PO3MNOPSIKEHHS CMif cknacTy 3a gornomoroto [Nocnyrn enektpoHHoro 6aHkiHry Citibank Online.

BaHk 3a 3asBoto KnieHTa hopmye nnaTtHy 4oAaTKOBY AOBIAKY NPO NnaTiXkHI TpaH3akLii.

3a 3asB0I0 YMOBHOBaXXEHOro TpeTboro nocravanbHyKa, SKU BUAae NraTikHi iIHCTPYMEHTW Ha OCHOBI MIaTKHOI KapTku, Ta Aie Ha 3acagax, Lo

BMHUKAIOTb i3 3aKOHy Npo NnaTixHi nocnyrv, baHk HeBiAKNaaHO MiATBEPAXYE AOCTYMHICTb HAa PaxyHKy KrieHTa cymun, HeOOXiAHOI ANA BUKOHAHHSA

NraTiKHOI TpaH3aKLji, WO peanisyeTbCa Ha OCHOBI AaHOi KapTku, sSKwo KnieHT gossonve baxky BignosigaTy Ha KNomnoTaHHs Takoro TpeTboro

nocTayanbHuKa LLoAO NiATBEPMAXKEHHS, WO CyMa, SKa BiAnoBigae BM3HAYEHIN MNaTiKHIA TpaH3akuii, sika peanisyeTbCa Ha OCHOBI L€ KapTku, €

[OCTynHOW Ha PaxyHky. [MigTBepaxeHHs, Npo sike MAeTbCs Y nonepeaHbLOMy peyveHHi, nondrae y HagaHHi Bignosigi “Tak” abo “Hi” i He oxonntoe

HagaHHsA canbao PaxyHky.

KnieHT Moxe HagaTtu 3rogly, Npo siKy MAaeTbes B ab3. 12, 3AIMCHIOIYM BUKOHAHHS HaAiMHOI ayTeHTudikauii, iHiyinoBaHoi BaHkom. KnieHT moxe

y OyAb-SIKMIN MOMEHT BiAKNMKATU HAa4aHy 3roay.

KnieHT moxe 3BepHyTVCA A0 baHKy 3 npoxaHHaM Npo nepefavy AaHux, sKi ineHTudikyBaTmyTb TpeTboro MNoctavanbHuka, Mpo AKoro NaeTbes

B ab3. 114, a Takox iHdpopMmaLii Npo HagaHHS Lsomy TpeTbomy MNocTavanbHuKy BianoBsigi.

Posgin VII. KPEQUT 3A NNATDKHAM PAXYHKOM Y BUrNALI KPEQUTHOI MIHIT

§ 28. KPEOWUT 3A NIATDKHUM PAXYHKOM Y BUrNAAI KPEQUTHOI NIHIT
3a 3asaBoto KnieHta BaHk moxe yknactu 3 KnieHtom [Jorosip npo KpeauT 3a nraTikHUM paxyHkoM y Burnsai KpeautHoi niHii i Hagatv KnieHTy kpegut
3a NnaTKHUM paxyHKoMm y Burnaai KpeautHoi niwii, skuii 6yae HagaHo 3a OcobrcTm paxyHKOM B 3MOTUX 3 BU3HaYeHVM nimitom (“TlimiT”). Jorosip
Npo KpeauT 3a NNaTikHUM paxyHKoM Y Burnsaai KpegutHoi nikii moxe yknagatuncst 4o OcobucToro paxyHky, Lo BeAeTbes A ABox CriBBMacHUKIB,
SIKi BiANoBigaTb 3a 3060B'93aHHsMM LWoao Baxky conigapHo.
3a ogHm OcobrCTMM paxyHKOM BUAINAETLCA BUKMOYHO oauH JTimiT. 3a HagaHunin KnieHTy kpeauT 3a nraTtikHUM paxyHkoM y Burnagi KpeautHoi
ninii, BaHk cTarye onnaty y po3mipi Bu3HadeHomy B TOIK.
Po3mip BiACOTKOBOI CTaBkM 3a HafaHUM KpeaWTOM 3a MNaTikHUM paxyHKkoMm y Burmsagi KpegutHoi niHii Bu3HadeHo y [loroBopi npo Kpeaut
3a nnaTikKHUM paxyHkom y Burnsagi KpeautHoi niHii Ta Tabnuui BioCOTKOBMX CTaBOK i 3anexuTb Bif Tnny OCoBrCTOro paxyHky.
KnieHT, skoMy HagaHoO KpeauT 3a NnaTikHUM paxyHKoM Yy BUrnagi KpeauTtHoi niHii, 3060B'93aHWI 34iCHIOBaTU PEryNSpHi WOMICAYHI nepekasn
poxopgis Ha OcobucTuii paxyHoK, y KOXXHOMY pO3paxyHKOBOMY NepioAi, BU3Ha4eHM BignosigHo o ab3. 10, BuA i po3mip SKux BU3HaYeHo y 3asBi
Npo HaJaHHs KpeauTy 3a NNaTixXHUM paxyHKoM y Burnagi KpeguTHoi niHii (“3assa’). Akwo po3mip 3ageknapoBaHoi CyMu Nepekasis He BUSHa4YeHo
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y [loroBopi Npo KpeauT 3a NnaTikHUM paxyHkom y Burnagi KpegutHoi niHii abo y 3asBi, KnieHT 30608'93aHnin 3abesneunTn perynspHi Bnnatm
po3mipom LoHarimeHLwe 1000 3noTtux Ha micsaub abo 1200 3noTmx Ha Micaub And yrof yknageHux 3 15 BepecHst 2022 p. FAKWwo po3mip BiAcoTKiB
i onnart, ski HapaxoByKTbCA MPOTArOM AAHOrO0 PO3PaxyHKOBOro Mepiody, nepesuilye cymy, sky KnieHT 3060B's3aHuii perynspHo BHOCUTW Ha
Ocobuctuin paxyHok, npu uboMy KnieHT 3060B'93aHmin BHeCT Ha OcobuCTuMin paxyHoK LWOHaNMeHLLe cymy 36iMbLUeHy Ha po3Mip HapaxoBaHUX
BiJCOTKIB i onnat. Y BunagKy BigCyTHOCTI nepekasiB AoxodiB Ha Ocobuctui paxyHok, baHk 36epirae 3a coboto npaBo 34iicHIOBaTU Bif iMEHi
KnieHTa MOHITOPWHT Ta cTarHeHHs 6oprie. baHk abo ynoBHOBaXeHi AiATY Bif iMeHi BaHKy cyb'ekT MOXyTb 3A4iMCHIOBATM HACTYMHI Aii: nepesipky Ta
HaragyBaHHs nucTamu, TenedoHOM, a TakoX iHLLa AiSNbHICTb 3a MeXamu roroBHOro ogicy baHky.

HapaHui KpeauT 3a nnaTikHUM paxyHKoM Yy BUmMsAi KpegutHoi niHii Hagae MoXnuBicTb kpeauTyBaHHSA KnieHTa BaHkom, konu 3aificHoBaHi

KnieHTom BunnaTu rotieku abo nepekasn He NOKpUBatoTLCA AoAaTHIM canbgo OcobucToro paxyHky B 3MOTUX.

Y BMNagKy icCHyBaHHSA HecnradeHoro J1imiTy, koxxHe HagxomxeHHs Ha OCoBUCTUI paxyHOK 3yMOBIHOE CNaTy BUKOPUCTAHOrO J1iMiTy | yMOXNMBIOE

HacTyMHe KpeaMTYBaHHS y MeXax HEBUKOPUCTaHOI YacTuHu JTimiTy.

BaHk 36epirae 3a co60 HACTYMHY YEProBICTb 3apaxyBaHHs! LLLOMICAYHUX HAAXOAKeHb Ha OCOBUCTUI paxyHOK Y paxyHOK BITACHUX BUMOT Ha OCHOBI

JTiMiTY, LLIO BUKOPUCTOBYETLCS:

A. HanexHi baHky onnatu i Komicii,

B. HanexHi BigcoTku 3a JliMiToM, LLIO BUKOPUCTOBYETbLCS,

C. BukopucTanun Jlimit.

KnieHT 3060B'A3aHNIn KOHTPOMIOBAaTK CanbAo CBOEI 3a00proBaHoOCTi LWoA0 baHKy | CTPOKOBOro BperynoBaHHS CBOIX 3000B’13aHb, SKi BUHMKaOTb

3 HasBHOTO KPeAUTY 3a NnaTiKHUM paxyHKom KpeauTHOI niHii.

KnieHT 3060B’'13aHUin He nepeBuLLyBaTy po3mip HagaHoro JlimiTy, KnieHT 3060B'A3aHnin HeraHoO cnnaTuTi cymy, Lo nepesulye JimiT, pa3om i3

BiCOTKaMMN.

BaHK HapaxoBye BiACOTKM 3a CyMOK BMKOpUCTaHOro JlimMiTy 3a KOXHUIA KaneHaapHun AeHb 3aboproBaHoCTi y po3Mipi 1/365 pivHoi BiACOTKOBOI

CTaBKW, @ Y BUCOKOCHOMY poLli 1/366 pi4HOI BiACOTKOBOI CTaBKM, paxytouu 3 AHS BUHUKHEHHS 3a00proBaHOCTi 40 HS, L0 Nepeaye Moro cnnarti. AKLwo

3ararnbHa KinbKiCTb KaneH4apHUX OHiB, MPOTArom skmx KnieHT kopucTyBascs JTliMiToM y JaHOMy po3paxyHKOBOMY Mepioi, He nepeBuLlyBaTnMe

7 KaneHgapHUX OHIB, BIACOTKM He OyaoyTb HapaxoByBaTWCA. AKLLO KiNbKiCTb kaneHgapHWUX AHiB, npotaroM skmx KnieHT kopucTyBascs Jlimitom

y 4aHOMY pO3paxyHKOBOMY Mepioai, nepesuLLyBaTuMe 7 OHIB, TOAI BiACOTKM OyayTb HapaxoBaHi 3a BECb Nepiof KOpUCTyBaHHSA JlimiTom y AaHoMy

po3paxyHKOBOMY nepiogdi. BiacoTkn HapaxoBaHi 3a JaHui po3paxyHKOBMIA Nepiod BifobpaxatoTbes y HanHoBiILLin Bunucui 3 OcobrcToro paxyHKy

Ta MalTb OyTW cnnadeHi 3 AHA hopmyBaHHSA Bunucku. PeanizoBaHi TpaH3akuii 3 MMHYNOK AATOK NICNs 3aKiHYEeHHS MOTOYHOro PO3paxyHKOBOroO

nepiogy He 3MiHIOKTb 3aAHIM YMCIIOM KiNbKiCTb AHIB, NpOTAroM Akux KnieHT kopucTyBaBscs JliMiToM y po3apaxyHKOBOMY Mepiogi, WO 3aBepLUUBCS,

ane OyayTb BigobpaxaTtucs y Bunmcui y HacTynHoMy po3paxyHKOBOMY Nepioi.

HapaxoBaHi BigcoTku, onnaty i Komicii 06TspkytoTe OcobucTuii paxyHok, B paMKax siKoro 34iiCHEHO KpeauTyBaHHS NNaTixXHOTO paxyHKy Y BUrMAA

KpeawnTHoi niHii. Y Bunagky BiacyTHOCTi Ha OcoBUCTOMY paxyHKy KOLUTIB Ha iX MOKPUTTS, 3MEHLLYIOTb JOCTYMHWA JTimiT.

HapaxyBaHHS BiACOTKIB 3a KpeAUTOM B paMKax MnaTikKHOro paxyHKy y BUrnsaai KpeamTHoI niHii 34ilCHI0ETECA Ha OCHOBI 3MiHHOI BiICOTKOBOI CTaBKM.

BaHk ynoBHoBaxeHui 3miHoBaT1 TOIK y yacTuHi nigBuLLeHHs po3mipy onnat abo komicin abo x 3anpoBafXeHHS HOBMX OMnaT Yu KOMICIR, sKi

cTocytoTbCs [JoroBopy Npo KpeauT 3a NaTikKHUM paxyHKoM Y BUrnsAi KpeautHoi niHii y Bunagky:

A. 3anpoBafXeHHs1 HOBWX MOCMYT, OCKINbKW Lie 3a6e3neunTb BUKOHaHHS [JoroBopy Npo KpeauT 3a NnaTikHMM paxyHKoM Y Burnagi KpeguTHoi
NiHii, He NopyLyBaTnMe iHTepeciB KnieHTa Ta He BecTuMe A0 36inblueHHs diHaHcoBMX BUMOT Ao KnieHTa Buxoasum 3 [loroBopy npo Kpeaut
3a nnaTikHUM paxyHKoM y BUrmsai KpeautHoi niHii y Bunagky, Konv HoBa nocryra He BUKOPUCTOBYBanacs;

B. 3miHM nepeniky abo dhopmu nocnyr, Wo A0Ci HagaBanuest Ha OCcHOBI [loroBopy NPo KpeauT 3a NNaTikKHUM paxyHKoM y BUrnsaai KpeautHoi niuii,
OCKiNbKY Lie 3abe3nevye HanexHe BUKOHaHHA [loroBopy Npo KpeauT 3a NnaTixXHUM paxyHKoM Y BUrnaai KpeguTHoi ninii, Ta He Byde nopyliyBaTu
iHTepeciB KnieHTa;

C. 36inblueHHs dakTUYHUX BUTPAT, siki Hece baHk, T6.:

i.  BWTpaT NOB'A3aHMX 3 BUOAAHHSIM HOBMX 200 3MiHOK iICHYHOUMX PEKOMEHALLiN Ta piLleHb OpraHamMu, Lo 34iNCHIOTL OaHKIBCbKMI HArnsaAa, Lo
BNMBAIOTb Ha 36iNbLUEHHS BUTPaT baHky y 3B'A3Ky 3 Ha4aHHAM Nocnyr Ha OCHOBI [IoroBopy Npo KpeauT 3a NnaTiXXHWM paxyHKOM y BUMMSA;
KpeaoutHoi niHit;

ii. BMTpaT NOB'A3aHUX 3 BUAAHHSAM HOBYMX 200 3MiHOHO AitouMX 000B'I3KOBMX NPABOBUX HOPM ab0 BKA3iBOK HArMAA0BMX OPraHiB, L0 CTOCYHOTbCS
BMKOHaHHSA [1oroBopy Npo KpeauT 3a NnaTikHUM paxyHKoM Yy Burnsgi KpegwTHoi miHii, WO BNAMBalOTb Ha MiABULLEHHS BUTpaT BaHky
y 3B’'13Ky 3 Hag4aHHAM Nocyr Ha OCHOBI [JOroBopy Npo KpeauT 3a NnaTikKH1UM paxyHKoM y BUrnsai KpeautHoi niHii;

ii. pakTMuHMX BUTpaT, SKi BaHk Hece y 3B'A3Ky 3 Ha4aHHSAM MOCMYr Ha OCHOBI [1OroBOpy Mpo KpeauT 3a MNaTiKHUM PaxyHKOM Yy BUIMAgi
KpeawnTHoi niHii abo 3pocTaHHa NpaLeeMKOCTi Takoi MOCyrK, 3a Ky CTAryeTbesi onnata abo KoMmicis, npy Yomy 3MiHa Oyab-5SIKOro 3 MyHKTIB
Tabnwuui onnart i KoMicii y Takomy Bunagky He moxe nepesuilyBaTt 200% nonepeaHboro po3mipy abo ctaHoBUTH He Ginblue Hix 200%
3pPOCTaHHs BapTOCTi;

D. BWHVKHEHHS iHNALIT BUHUKHEHHS iHADNALIT (3pOCTaHHS LiiH Ha TOBapW i CMOXUBYI NOCITYr) Ha piBHi MiHIMyM 0,25% B pik CTOCOBHO NonepeaHbLoro
POKY, LLIO MyBMiKyeTbCA 3a NonepeaHiv kKaneHaapHnin Micsitlb FONOBHUM CTaTUCTUYHIUM YNPaBRiHHAM, NPy YoMy 3MmiHa Byab-aKkoro nyHkTy 3 TOIK
B TaKOMy BUMagky He Moxe nepesuLlyBaTy 200% BigHOCHO ix nonepeaHLOi BapTOCTi.

BaHk ynoBHOBaeHuUi MikBigoByBaTh abo 3HmxyBaTn Onnatw, ski okpecrneni y TOIK. 3miHn y TOIK BHOCATBLCH He YacTille Hix pa3 Ha KBapTan, npu

LbOMY Y BUNaAKY 3MiH, LLIO BUHMKaOTb 3 BULLE3a3Ha4YeHNX NyHKTIB a), b), ), d) NOBiAOMMEHHS Npo 3MiHy HAA4AETbCA He Mi3HiLLe HiX 6 MicauiB nicns

HaCTaHHS nogii.

ObmexeHHs1 3MiHn Ha 200% CTOCOBHO nonepeaHbOro po3mipy 3ragytoTbCsl B OKpeMux MyHkTax ab3. 13 iHe cTocyeTbes Bunagkis, konm y TOIK

[O4atThCs HOBI MYHKTK ab0o Konun nonepeaHs onnara cknagana 0 3oTux.

3a 3asBoto KnieHta baHk Moxe 3MiHuTn 3aTBepakeHni JimiT. 3MiHa MOXe nonaraTty y NiABULLEHHI ab0 3HVbKeHHI JTiMiTy, nonepeaHbo NOro4XeHoro

Bankomi KnieHTom. 3miHa NimiTy Moxe BigbyTncs, konu KnieHT BonogitTmMe BU3Ha4eHo baHKoM KpeaMTOCNPOMOXHICTIO, @ Takox 3abe3nevyBaTiMe

LLIOMiCAYHI HaaXoOXKeHHsi Ha PaxyHok y 3afeknapoBaHomy y 3asBi po3mipi. baHk 3miHtoe J1iMiT Ha OCHOBI MNOrOMXKEHHS, L0 CTaHOBUTbL A40AaTOK

bo Jorosopy yknageHoro mixx bankom i Knientom (gani “domosnenicTy’). 3a 3miHy JlimiTy BaHk ctarye onnaty BignosigHo Ao TOIK. Y Bunagky,

KON po3Mip BiACOTKOBOI CTaBKW 3@ HaJaHUM KPEAMTOM 3a NnaTiXHMM paxyHkoMm KpeauTHoi niHii 3anexuTb Big po3Mipy JlimiTy, a KnieHT nogacTtb

3asBy Ha 3MmiHy JlimiTy, BiACOTKOBa CTaBka 3a KpeaMTOM 3a MNaTiKHUX PaxyHKoM y Burnsaai KpeauTHoi niHii Oyae 3aMiHEHO BiACOTKOBOK CTaBKOIO,

BKa3aHO B aKTyarnbHii Tabnuui BiACOTKOBUX CTaBOK AN AaHoro Tuny OcobucToro paxyHKy i ans gaHoro poawipy JlimiTy, wo 6yne 3asHaveHe

y [JoMoBMneHoCTi.

[omoBneHocTi noB'A3aHi 3 [JoroBOPOM NpPO KPeauT 3a MraTikHUM paxyHKkoM y Burnsgi KpeguTtHoi niHii MaTb Oyt odopmneHi y nMcbMOoBil

dopwmi, abo x ByayTb HEAINCHUMM, NPU YOMY i NMCbMOBOI (DOPMOIO CMif, PO3YMITH TakoX (DOPMK, SKi 3aKOHOOABYO BBaXKaKOTbCH TaKMMW, LLO

MPVPIBHIOIOTECS A0 NMCbMOBOI (HOPMKM, 0COBMMBO eNEeKTPOHHa opMa, OKpecrneHa B CT. 7 3akoHy Npo 6aHKIBCbKY AianbHICTb Big 29 cepnHa 1997

p., TOGTO 32 JOMOMOrOHO CepBicy B pamkax Mocnyru enektpoHHoro 6aHkiHry Citibank Online. Y Bunagky 3anpoBapKeHHs 3MiH Y BUMMSAI KOMYHiKauii

3a Jonomorol cepsicy B pamkax [Mocnyrn TtenedoHHoro 6aHkiHry CitiPhone, KnieHT mae npaBo mpocryxoByBaTu TenedOoHHi po3mOoBM, LLO

BNPOBAaXYHOTh AaHi 3MiHW, @ TaKoX OTPUMYBaTK KOMii X 3anucis.

[MocTaHoBa Bka3aHa B ab63. 15 i 16 BUKOPUCTOBYETLCA BIAMOBIAHO 4O AOMOBEHOCTEN, YKnageHnx mik KnieHtom i BaHkom 3 iHidiaTvem BaHky, i3
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3acTepexXeHHsAM, Lo onnara 3a 3MiHy J1iMiTy He cTaryeTbes.

BaHk ynoBHoBaxeHui 3HKyBaTy 6e3 srogn Knienta poamip JimiTy y Bunagky HegoTpumarHs KnieHTOM yMOB HafjaHHS KpeauTy 3a nnaTikHUM

paxyHkoM y Burnagi KpeguTHoi niHii abo B pasi BTpaTty KnieHToM KpeaMTOCNPOMOXHOCTI LWOAO CrnaTy KpeauTy 3a NNaTixXHUM paxyHKOM Y BUrNAi

KpeauTHoi niHii y po3mipi BcTaHoBreHoro JlimiTy. BaHk HeBigknagHo iHdopmye KnieHTa npo 3HWKeHHS JlimiTy.

KnieHT moxe y Oyab-skuii MOMEHT po3ipBaTy YroAly Npo KpeauT 3a NNaTiKHUM paxyHKoOM y BUrMsai KpeauTHoi niHii i3 36epesxeHHsIM OAHOMICSIYHOro

nepiogy npu3ynuHeHHs Aii. PosipBaHHa Yrogy nNpo KpeauT 3a nnaTipkHUM paxyHkom y Burmsadi KpeautHoi niHii HacTae nicns 3aBeplueHHs

OOHOMICSYHOTO nepioay NPU3yNUHEHHS Aii.

PogsipBaHHsa Yrogy npo KpeauT 3a nnaTikHUM paxyHKoM y Burnsai KpeautHoi niHii He nepenbayae CTArHeHHst onnar Ha KopucTb bakky.

BaHk Moxe npunuHnTK Ajto [JoroBopy npo KpeauT 3a NnaTikHUM paxyHKOM y BUrnsai KpeauTHoT niHii i3 36epexeHHaM ABOMICAYHOrO TEPMIHY

NpU3ynUHEHHS Aii, Npy YoMy BaHk BKake MpUYnHY NpunuHeHHS Aii JoroBopy, SKLLO BOHO BiAOyaAeTbCs 3 NpuBoay:

A. HeBuvkoHaHHs KnieHTOM 3060B’A3aHb, SKi CTOCYIOTbCH YMOB HaflaHHS KpeauTy 3a NNaTikHUM paxyHKoM y BUrnagi KpeguTHoi niHii, 3a3HayveHmx
y [loroBopi Npo KpeauT 3a NnaTikH1M paxyHKoM y BUrnsgi KpeguTHoi miHii,

B. HeratuBHOI OLHKM KpeaMTocnpoMoXHOCTI KnieHTa.

Mpwv3ynuHeHHs gii [loroBopy Npo KpeauT 3a NnaTikH1M paxyHKoM y Burnsai KpeamTHoi nivin Hagaetbca KnieHTosi BaHkom y doopmi nigTBepaKeHHs

npo npunuHeHHs [JoroBopy Npo KpeauT 3a NnaTikHMM paxyHKOM Y BUrMsaAi KpeguTHOI MiHil, Wo HagcunaeTbCa Ha OCTaHHIo BkasaHy KnieHTom

afpecy Ans KopecrnoHAeHLii.

MpwnuHeHHs aii JoroBopy piBHO3HaYHe NpuNMHEHHIo Aii [loroBopy Npo KpeauT 3a NnaTixXHWM paxyHKoM Y Burnadi KpeautHoi niwii. Jorosip npo

KpeauT 3a nnaTiKHUM paxyHKoM y Burmsaai KpeautHoi niHii nignarae posipBaHHIO HannisHille B AeHb po3ipBaHHs abo npunuHeHHs aii [JoroBopy

B PO3yMiHHi [TonoxeHHs.

Y BuNagKy 3aBepLueHHs TepMiHy Aii [loroBopy Mpo kpeawT 3a nnaThkHUM paxyHKkom Yy Burnagi KpegutHoi niii, Bank po3dpaxyetbes 3 KnieHTom

npotarom 14 gHiB 3 AHS 3aBepLUeHHs noro Aii. Moxnuey cymy nepennatu baHk nepekaxe Ha OcobucTuin paxyHok.

Y Bunagky cMepTi ogHoro i3 CniBBnacHukis [Joroeip Npo KpeauT 3a NnaTikHUM paxyHKoM y BUrnsgi KpeautHoi niHii npunuHse gistu. AKLLO XuBnn

CniBBnacHvK 3aLjikaBneHyin KpegmMToM 3a NaTiKHUM paxyHKoM Y BUrnaai KpeauTHoi niii, To noBuHeH nogaty 3asBy, a baHk npuimaTtimMe pilleHHs

Npo HaJaHHA KpeauTy 3a NNaTiXHUM paxyHKoM y Burnagi KpeamTHOI niHii Ha OCHOBI OLiHKY MOro KPeAUTOCNPOMOXHOCTI.

Y Bunagky 3amiHv KnieHToM, Lo Mae KpeamT 3a NaTikKHUM paxyHKoM Y BUrnaai KpeamTHoi niHii, inayeigyansHoro [loroBopy Npo 4eno3nTHI NPpoAayKTY

CninbH1M JOroBOPOM Ha AENO3UTHI NPOAYKTK abo X y BUNaaKy 3amiHu CninbHOro 4oroBopy Ha Aeno3vTHI MPOAYKTY iHAMBIyansHUM [JoroBopom

npo Aeno3nTHI NPOAYKTW, [loroBip Npo KpeauT 3a NnaTiXHUM paxyHKOM Y BUrsAi KpeanTHoi ninii npunuHse giatu. Axwo CniBBnacHuku, abo Knienr,

L0 3anuaeTbes eavHm CriBBNAcHUKOM € 3auikaBneHn(M)1 KpeauToM 3a NnaTixxHUM paxyHKoM y Burnagi KpeantHoi ninii, 3060B'a3aHi/vn nogatn

3asBy, a baHk npunmvae pileHHs Npo ii HagaHHA Ha OCHOBI OLIHKM IX/Or0 KpeaUTOCTIPOMOXHOCTI.

BaHk 3aiicH1Tb 0AHOPa30BY 3MiHY AaTy BUCTaBMNeHHs Bununckn 3 Ocobmnctoro paxyHky CTaHOM Ha nepLumin AeHb Micsausa anga KnieHTis, siki MaloTb

KpeauT 3a NnaThkKHUM paxyHKoM y Burnsadi KpeautHoi ninii Ta gaty BUCTaBneHHs Bunmucku BiAMiHHY HiXK MepLUMA OeHb Micsus.

BaHk HeBigknagHo iHbopmyBaTme KnieHTa npo koxHy 3miHy TOIK, a Takox MNonoxeHHs B YaCTUHI 3MiH, SiKi CTOCYIOTbCS KpeauTy 3a nnaTikHUM

paxyHkoM y Burnsai KpeauTtHoi niHii, He nisHille HixX 3a 2 micsui 40 3anponoHOBaHOI AaTh BNPOBa[pKeHHS iX y XWTTHA. baHk HeranHo Hagiwne Ha

OCTaHH BkadaHy KnieHtom agpecy ans kopecnongeHdii 3miHeHy TOIK, noBHMI TekcT [NonoxeHHs. Y Takomy Bunaaky KnieHT Mae npaBo 4o AHS

NPOMOHOBaHOr0 HabpaHHSA YMHHOCTI 3MiH, NPUNMHWTK Gito [JoroBopy Npo KpeauT 3a NnaTikKHUM paxyHKoM Yy Burnagi KpeautHoi niii 6esonnaTtHo

3 MOMEHTY iHhopMyBaHHA KrieHTa mpo 3MiHy, OHaK He Mi3HilWe HiXX 3 OHS, KONM Ui 3MiHM Oyno 3acTocoBaHO. KrieHT Takox MOXe 3aMiCTb

NPUNVHEHHS Aji, MPO WO NAeTbCSA Y nonepeaHbOMY PeYeHHi, CKNacTuh 3anepeyeHHst WOoAo 3anpornoHOBaHUX 3MiH. Y TakoMy Bunaaky [orosip npo

KpeamuT 3a NraTiKHUM paxyHKOM Y BUrnagi KpeguTHOI MiHii, BTpavae YHHICTb Y AEHb, L0 Nepeaye AHI0, KONW novanu AisTi 3anponoHOBaHi 3MiHu.

KnieHT He Hece BUTpaT y 3B'A3KY i3 He3rofoto. AkLo KnieHT He posipee [Jorosip Npo KpeauT 3a nnaTikHUM paxyHKoM y Burnagi KpegutHoi niHii Ta

He NofacTb 3anepeyeHHst BiANoBiAHO A0 BULLE3a3HAYEHOro NOPSAKY, BBAXKAETHCS, LLO BiH MOrOAXYETbCS i3 3aCTOCYBaHHSAM MOSIOXeHb [JoroBopy

Npo KPeAMT 3a NNaThKHUM PaxyHKoM y BUrNsi KpeguTHOI MiHii y MOro HOBOMY 3BYYaHHI.

BaHk iHopmye, Wo koHTakTyBaTume 3 KnieHToM, SiKMii BONOAIE KpeaMTOM 3a NniaThkKHUM paxyHKom Y Burmnsadi KpeouTtHoI niHil WwWoao nutaHb,

NoB'A3aHNX 3 peanisauieto nonoxeHb [JoroBopy Npo KpeauT 3a NnaTikHUM paxyHKOM y BUrmsaai KpeauTHoi niHii 3a 4onoMoroto:

TEKCTOBVX NMOBIAOMIEHb SMS Ha BKadaHuii [o3nvanbHUKOM HOMep MOBINbHOTO TenedoHy;

noBifoOMeHHs e-mail Ha Bka3aHy [o3nyanbH1KOM OCHOBHY agpecy e-mail;

KOPEeCMOHAEHLiT Ta NIUCTYBaHHS;

nocnyrn enekTpoHHoro 6aHkiHry Citibank Online.

OO w>»

Po3zain VIII. IHLWI TA 3AKJTHOYHI MOJIOXXEHHA

§ 29. KAPTKA CITIGOLD LOUNGE PASS
BaHk moxe Bugatu Knienty ineHtudikauinHy kaptky Citigold Lounge Pass.
Kaptka Citigold Lounge Pass HanexwuTb koxHOMy BriacHuky paxyHky Citigold abo paxyHky Citigold Private Client, Ha skomy pocsiraetbes
cepefHboMicsaYHe carnbao B po3mipi LwoHanmeHwe 300 000 3noTux. eTani € 4ocTynHMMM Ha BeG-canTi BaHky. BaHk moxe nepegasatu KnieHtam,
Akum BiH Hagicnas KapTky Citigold Lounge Pass, aktyanbHy iHhopmaLiio npo HanexHi KnieHTosi nocnyru ta npusinei.
Poawmip onnat 3a nocnyru i npedbepeHLii, 4OCTynHi 3a okpeMy nnaty, okpecneHo y TOIK.

§ 30. CITIBANK GLOBAL WALLET
Mocnyry Citibank Global Wallet moxe akTnByBaTtu KnieHT, Skuii:
A. € BnacHukom abo CniBBnacHukom OcobrcToro paxyHky;
B. mae ogmH abo Ginblue BamtoTHUX CybpaxyHKiB;
C. wmae akTuBHy He OinbLu Hix ogHy Citicard;
D. wmae aktmHun Citi Mobile.
IHdbopmauis npo Te, Ao akmx Ocobuctux paxyHkis baHk nigkntodae Mocnyry Citibank Global Wallet, sHaxoauteca y Tabnumui Onnat i Komicin.
AxTuBauis nocnyru Citibank Global Wallet Binbynetebca y Citi Mobile, npy BukopucTarHi [lebeToBoi kapTu y pidundHiv dopmi.
Y BMNagKy HasiBHOCTi BEMUKOI KiNbKoCTi BantoTHMX cybpaxyHkiB B ogHin BantoTi, KnieHT obupae y Citi Mobile no ogHomy i3 BantoTHux cybpaxyHkiB
0051 KOXKHOI 3 BanioT, Ansa skux 6yae aktmeHa nocnyra Citibank Global Wallet. KniieHT moxxe maTtu 3a 0gHUM i3 cyOpaxyHKiB akTMBOBAHY MOCIyry
Citibank Global Wallet oanH BantoTtHui cybpaxyHok 3a koxkHoto i3 BantoT: EUR, USD, GBP, CHF, AUD, CAD, ZAR, SEK, NOK, DKK, CZK, HUF.
Axwo Knient mae aktmeoaHy nocnyry Citibank Global Wallet Ta iHiuitoe TpaHCKOPOOHHY NNaTixXHY TPaH3aKLilo 3 BUKOPUCTaHHAM aebeToBoi
KapTKu Lwoao 6e3roTiBKOBMX MnaTexiB abo X TpaHCKOPAOHHY NaTiKHy TPaH3aKLjto 3 BUKOPUCTaHHAM AebeToBuX KapTok abo X iHLWy TpaH3aKLito
3 BukopuctaHHam Citicard:
A. y3roTux, TPaHCKOPAOHHA MraTikHa TpaH3akuis 3 BUKOPUCTaHHAM [e6eToBOI KapTku AN 34iMicHeHHs 6e3roTiBkoBMX nnaTtexis abo
TPaHCKOPAOHHA MraTikHa TPaH3aKLis 3 BUKOPUCTaHHAM AebeTOBOI KapTKM A1 FOTIBKOBUX MIiaTeXiB abo iHLWA TpaH3aKLis 3 BUKOPUCTAHHSAM
Citicard 6yage BinobpaxeHa Ha OcobrcToMy paxyHKy Yy 3roTuX. Y BUNaaKy BiACYTHOCTI AOCTaTHIX kowTiB Ha OcobMCTOMY paxyHKy B 3M0THX,
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BOHa byae BigobpaxeHa Ha PaxyHky BignosigHomy ansi Citicard;

B. y BantoTiogHoro3 gitounx BantotHux cybpaxyHkis KnieHTa, TpaHCKOpAOHHa NnaTikHa TPaH3aKLis 3 BUKOPUCTaHHAM Ae6eTOBOI KapTKu ANst 3AINCHEHHS
6e3roTiBKOBMX NnaTtexis abo TpaHCKOPAOHHA NriaTikHa TPaH3aKuis 3 BUKOPUCTaHHAM AebeToBOI KapTu ANs 3A4IMCHEHHS FOTIBKOBKX nnatexis abo
iHLWa TpaH3akuisa 3 BukopuctaHHaM Citicard 6yae BinobparkeHa Ha BantoTHOMy cybGpaxyHKYy, LLO BiANOBiAae BantoTi TpaH3aKkLi. Y BUNaaKy BiACy THOCTI
[OCTaTHiX KOLTiB Ha BantoTHoMy cybpaxyHKy, Lo BiANoBigae BantoTi TpaH3akLii, BoHa Oyae BigobpaxeHa Ha PaxyHky BignosigHomy ans Citicard.

C. BiHWiIn BantoTi Hixk BantoTHuiA cybpaxyHok KnieHTa, kowwTr 6yayTe cTarHyTi 3 PaxyHky BignosigHoro ang Citicard.

Akwo BanoTa TPaHCKOPAOHHOI MMATiKHOI TPaH3aKuii 3 BUKOPUCTaHHAM [OebeToBOi kapTu Ans 34iMCHEeHHs Oes3roTiBKOBKMX nnaTtexiB abo

TPaHCKOPAOHHOI MnaTKHOI TpaH3akuii 3 BUKOpUCTaHHAM [OebeToBOi KapTv Ans TOTIBKOBMX NnaTtexiB abo iHWOi nnaTikHOI TpaH3akuii

3 BukopuctanHam Citicard Ta Bantota PaxyHky, 3a sikum Byae 34incHeHo po3paxyHok 3a gornomoroto nocnyru Citibank Global Wallet, € ogHakoBumu,

KOLLITW 3apaxoByoTbCs 6€3 KOHBEPTYBaHHSI.

KnieHT moxe BigmoBuTucs Big nocnyru Citibank Global Wallet, neaktusytoun ii B Citi Mobile.

Po3awmip onnar, siki ctarytoTecs 3a kopuctyBaHHs Citibank Global Wallet, nogaHo y TOIK.

[HeaktunBauis Citicard piBHo3HauyHa geaktmsauii nocnyru Citibank Global Wallet.

§ 31. PO3IPBAHHA OOMOBOPY

KoxHuin KnieHT moxe posipsatu [Jorosip, nonepenatoym npo e baHk 3a MicsLb A0 po3ipBaHHS, HACTYNMHUM YYHOM:

A. Hapgatuy BiggineHHsi nucbeMoBY 3asiBy Npo posipBaHHs [Jorosopy,

B. Hagicnatu Ha agpecy baHky 3asBy npo posipBaHHs [JoroBopy; y BUNaaKy CyMHIBIB LLIOAO ay TEHTUYHOCTI HagaHoi 3asBu baHk 36epirae 3a coboto
NpaBo Ha oro TenedgoHHe NiATBEPAXKEHHS,

C. HapgaTv 3asBy Npo po3ipBaHHs 3a gonomoroto [MNocnyru TenegoHHoro 6aHkiHry CitiPhone nicnsi 3gincHeHoT nepesipky,

D. HapgaTu 3asBY Npo posipBaHHsA 3a gonomMoroto Mocnyru enektpoHHoro 6aHkiHry Citibank Online (3a BuHsTKOM Citi Mobile).

MpoTarom micsaus nepen posipBaHHam Jorosopy BaHk BUKOHYE po3nopsaeHHs KrnieHTa, a Takox 34iiCHI0E po3paxyHku 3a PaxyHKom.

BaHk mae npaBo posipeaTtu [Jorosip, nonepeaxaroumn npo ue KnieHta 3a gBa Micsui 4O pO3ipBaHHS BMKITHOYHO Y 3B'I3KY 3 BAaroMvMu npudnHamm

y Takux BUNagkax:

A) sKwo npoTtarom 6 Micauis niapsg Ha PaxyHky He Byno 3aiiCHEHO OOHMX onepaLiii KpiM NepioguyHOro AOHapaxyBaHHS BiACOTKIB | CTATHEHHAM
onnat abo Komicin,

B) skwo KnieHT He cnnavye y noBHOMY 06cA3i HanexHnx banky onnat abo komicin, po3mip skux okpecnennn y TOIK, npoTarom LioHavimeHLwe 3
micsauiB nigpaa,

C) BuKOHaHHs JoroBopy KnieHTOM TakMm YMHOM, LLO Lie NPU3BOAWTL BUKITHOYHO 40 3MEHLLUEHHS (PYHKLIOHANBbHOCTI AHOrO KaHarny KOMyHikaLii
LUISIXOM NPULLIITBHOrO 0BMEXEeHHS JOCTYMHOCTI 4aHOro kaHarny abo nepeobTSKeHHS MOro NPonyCKHOI 34aTHOCTI,

D) yBunagaky, konu baHk He Moxe 3acTocyBaTu 3acobu diHaHcoBoI 6e3nekun, nepenbaveri 3akoHom Big 1 6epesHs 2018 p. «[Mpo npoTugito
BiMMBaHHIO rpoLLel i (hiHaHCYBaHHSI TEPOPU3MY».

Ao Baromi NpyYMHU TOPKAKOTLCA BUKITFOYHO OAHOTO 3 PaxyHkiB, WO BeOeTbCs Ha OCHOBI [loroBopy nNpo Oemno3vTHI NpoAayKTW, MOBHOBAXXEHHS

BaHky oo posipeaHHsa Yroan 06MexyeTbCsl AeakTBaLierd 4aHOro PaxyHKy pa3oMm i3 NOB'A3aHUMK 3 HUM NPOoAyKTaMu Ta MoCIyramu.

lMucbMoBe NOBIZOMIEHHS NPO po3ipBaHHs [JoroBopy HagcunaeTecsa KnieHtosi BaHkoM y nMCbMOBIN hopMi Ha OCTaHHL BkasaHy KnieHTom agpecy

01151 KOPECTOHAEHLI.

PosipBaHHs [loroBopy Moxe Takox BiabyTuCs 3a 3rofoto CTopiH 6e3 nepioay Ha NOBIAOMMEHHS NPO po3ipBaHHS

PosipBaHHsi [loroBopy 3yMOBIOE HeramHy peanisadito ycix Bumor banky woao KnieHta Ha nigctasi [JoroBopy, WO BUHUKAKOTL 3 MOAIN, siKi Manuv

micue Ao posipBaHHs [Jorosopy.

Y Bunagaky BonodiHHa nuwe OcobrcTnm paxyHkoMm, posipBaHHs [oroBopy Buknukae posipBaHHsi [oroeopy Citicard abo geakTvauito Liei nocnyru

Ha ocHoBi [lJoroBopy npo Aeno3utHi npogyktu. Lle He ctocyeTbes BUunagkis, konv aAna KnieHta Begetbes iHWMN OcobucTuii paxyHOK Ha OCHOBI

okpemoro [Joroeopy.

Y Bunagky BonogiHHA KnieHtom OcobucTtum paxyHkom ogHovacHo 3 OwagHnM paxyHKoMm posipaHHsa Jorosopy npo OcobucTtuii paxyHok abo

AeakTuBaLis OcobrcToro paxyHKy Ha ocHOBI [loroBopy Npo Aeno3nTHI NPOAYKTU MPUPIBHIOETLCA 40 po3ipBaHHA gorosopy Citicard.

Y Bunagky posipeaHHs JoroBopy KnieHT 3060B'a3aHnin 3unwmTy Citicard Ta BUMKMHOYMTY Ha MOCTIMHIN OCHOBI BipTyanbHy kapTy, WO 3pobuTb

HEMOXINMBUM i1 BUKOPUCTaHHSA abo NoBepHEHHS. AKWO Ha paxyHKy KnieHTa HakonuyeHi kowTwn, KnieHT NoBMHEH nodaTh po3nopsamKeHHs Ha ix

nepekas i HagaTn HeoOXigHy iHbopmaLiio BiANOBIAHO A0 IHCTPYKLiT NoAaHHA MNaTikKHUX AopydeHb. KowTn, HarpoMaaxeHi Ha PaxyHKy, MOXyTb

Takox 6yt BunnaveHi Knienty y BipaineHHi.

PosipeaHHsi [loroBopy He nepeabayae onnaTtu Ha KopucTtb BaHky.

PosipBaHHs [loroBopy Byknvkae posipeaHHs [JoroBopy Npo KpeanTyBaHHS NNaTiKHOrO paxyHKy y Burnsai KpeautHoi niHii.

MonoxeHHs gaHoro naparpada He nopyLuyoTb § 2 n. 17-25 gaHoro NonoxeHHs.

[Micns posipeaHHs abo 3akiHueHHi Aji [JoroBopy BunnaTa KowTiB, siki Hanexatb KnieHTosi, Moxnuea y BinaineHHi abo nicnst HagicnaHHs y nMcbMOBiIl

dhopmi po3NopsAAKeHHs LWOAO 34iNCHEHHSA nepekady 3a agpecoto: AT Bank Handlowy w Warszawie, Zespot Obstugi Transakeyjnej, ul. Pstrowskiego 16,

01-602 Olsztyn.

§ 32. OMNITATU | KOMICII (OMJIATH)
3a nocnyru, Aki HagalTbCa Y 3B'A3Ky 3 BeAeHHsM PaxyHky, baHk ctarye Onnatu, okpecneHi B aktyansHin TOIK, wo Bignosigae gaHomy Buay
PaxyHky.
Y BunagKy, Konm kputepiem, Lo A03BoNsE 3BinbHATY Big Onnat abo 3HnxyBaTn onnaty, nepeabdaveny y TOIK BkadyeTbCcs 3apaxyBaHHS 3apobiTHOT
nrnatm Ha PaxyHOK, TakuM BBaXXa€TbCHA 3apaxyBaHHA 3apobiTHOI mraTh Ha OCHOBI TPYAOBOro AOrOBOPY, @ TAKOX iHLUMX MOB'A3aHMX 3 Mpaueto
HaZXOOKEeHb, MEHCINHNX ab0 PEHTHUX rPOLLIOBUX HAAXOLKEHD.
Y BuNaakKy, Konu KpuTepiem, Lo A03BONSE 3BiNbHATY Big Onnat abo 3HmxkyBatu onnaty, nepenbadeny y TOIK BkaszyeTbCa Cyma HaaXOOoKeHb Ha
PaxyHok, He 6epyTbCs 40 yBarn HaAXOMKeHHS Ha PaxyHOK 3 po3ipBaHUX AEeMO3UTHUX paxyHKIB, 8 TaKOX HaAXOMKEHb Yy BUIMSAA| KDEeAUTY, HaAaHoro
BaHkom, a TakoXX HaaXOAXKeHb Y BUTMSIAj MOBEPHEHNX TPaH3AKLIiN.
IHdbopmauis npo cnocib obpaxyHKy cepeHbOMICAYHOrO canbAo Ha BCiX paxyHkax y baHKy po3amillyeTbes Ha iHTepHeT-CTopiHui BaHky (Www.
citibank.pl).
BaHk nepeBipsie kpuTepii Woao 3BiNbHEHHs Big Onnat abo 3HwkeHHs OnnaTtu, BkasaHin y Tabnuui onnar i KOMICili Ha KiHeub Micsaus, 3a SKui
HapaxoByeTbcs Onnara, KpiMm Bunagkis, konv nonoxeHHsa TOIK nepeabayatoTs iHLwe.
MicsiuHa onnaTta 3a BeieHHs PaxyHKy CTAryeTbCs NPOTSIroOM HACTYMNMHOMO KaneH4apHOro Micsaus, Lo HacTae nicns Micsiud, B SIKOMy HagaHo Mocnyry.
Y Bunagaky BonogiHHa KnieHtom Ginblue Hix ogHum Ocobunctum paxyHkom abo OuagHMm paxyHKOM HapaxoByeTbcst ogHa OnnaTa 3a ymMoBM, Lo
KnieHT € nepwwmm CniBenacHvkom (KnieHtom 1 y [loroBopi) AaHnx paxyHki. [Neplia onnata 3a BeAeHHs PaxyHKy CTAryeTbCcs 3a TPETIl MOBHUIA
KaneHgapHun Micsub 3 MOMeHTY BigkpuTTa PaxyHky y Bunagky PaxyHky Citigold ta Citigold Private Client abo 3a gpyrvn noBHWI KaneHgapHWn
MiCALb 3 MOMEHTY BiAKpPUTTS PaxyHKy B iHLLUMX BUNaaKkax.
MicsiuHa onnaTta 3a BegeHHs BantoTHoro cybpaxyHKy HapaxoByeTbCS MOYMHAKYM 3 MEPLLOro MOBHOIO KaneH4apHOro MicsALs Nicnst MOro BiAKpUTTS
i CTAryeTbCsA NPOTAroM YeProBOro KaneHgapHoro Micsiug, LWo HacTae I;i;;]‘lﬂ MicALS, B IKOMY HafaBanacb nocnyra. Onnarta CTaryeTbCsi 3a KOXHUN
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BantoTHuin cyGpaxyHOK.

Micsiuna onnara 3a Citicard ctsaryetbcesi 3a koxHy BuaaHy Citicard npotsirom ycboro nepiogy TpysanHs Jorosopy Citicard. MicsiuHa onnara 3a Citicard

HapaxoBYETLCSA Ha PaxyHKy, A0 KiHLS HACTYMHOTO KareH4apHOro Micsus.

BaHk Hapgae goctyn KnieHtam o cepsicy B pamkax [Mocnyrn TenedoHHoro 6aHkiHry CitiPhone. 3a goctyn go Heoro ctaryetbest Onnata, ska

HapaxoBYETbCA y nepLunii Pobounn AeHb, WO HacTae nicns Micaus, y akomy 6yno HagaHo CepBic, a y BUnagKy BigCyTHOCTI KOLITIB Ha PaxyHky Ao

KiHLIS1 YeProBOro kaneHaapHoro Micsud. KnieHt Moxe BiAMOBUTUCSA Bifg, JOCTYNy A0 cepsicy B pamkax lMocnyru TenedoHHoro 6aHkiHry CitiPhone

y Bigginenni, 3a gonomoroto MNocnyrn TenedonHoro G6aHkiHry CitiPhone abo 3a gonomoroto lMocnyrn enektpoHHoro 6aHkiHry Citibank Online

(3a BukntoueHHsam Citi Mobile).

Y Bunagaky okpemux BkadaHunx y TOIK, po3paxyHok Onnat BioOyBaeTbCA LUNAXOM CTAryBaHHsA oaHiei aboHeHTCbkoi OnnaTi 3a HeoOMeXeHy KifnbKiCTb

onepauin NpoTAroM KaneHAapHOro micsus abo X LNSXoM cTaryBaHHA Onnat 3a okpemi onepauii. AGOHEHTCbKa mrarta CTAryeTbCs y NepLuni

Pobounii feHb nicns, WO HacTae Micns Micsus, 3a Skui BOHa HapaxoByeTbCH. KnieHT Moxe y Byab-Akuin MOMEHT BiAMOBWTUCS Bif, PO3paxyHOK

LUNAXOM 06paHHs ogHiei AOOHEHTCLKOI onnaT i Bubpatun HapaxyBaHHs Onnat 3a okpeMi onepadii. KnieHT moxe y Oyab-sikuin MOMEHT 3HOBY 06paTu

pO3paxyHOK LLNsSXoM obpaHHst ofHiei ABoHeHTCbKoI onnatu. KnieHT moxe 3aincHuT Brbip cnocoby po3paxyHKy Y BigaineHHi, 3a gjonomororo

Mocnyrn TenedonHoro 6aHkiHry CitiPhone abo 3 BukopucTanHam Mocnyru enektpoHHoro 6aHkiHry Citibank Online (3a BukntoueHHsm Citi Mobile).

IHWMK HeoOxigHMMKM Onnatamm oB6TsPKYETbCA PaxyHOK. Y BUNAaAKy BiACY THOCTI JOCTATHIX KOLWITIB Ha PaxyHky BaHk cTarye HanexxHy Onnaty nicnsi

HaAXOMKEHHs1 Ha PaxyHOK KOLUTIB, LLO AO3BONSAOTE 34INCHATY Take CTATHEHHS.

Y Bunagky HapaxyBaHHa Onnatu 3a BanTHum cybpaxyHkom abo 3 3a OwagHum paxyHKOM B iHO3EMHIl BamioTi, Ans nepepaxyHky Onnatu

y Bantoty CybpaxyHky, BaHK BUKOPUCTOBYE KypC NpoAaxy, Wo Aie B MOMEHT 3apaxyBaHHsA Onnatu. |HWi Kypcy AOCTYMHI Ha iIHTEPHET-CTOPIHKaX

Banky (www.citibank.pl), B pamkax Nocnyru TenegoHHoro 6aHkiHry CitiPhone abo y BigaineHHsx.

Y BUMNagKy nNnaTikHUX TPaH3aKLi, Wo peanidytoTbes Ha TepuTopii Pecnybnikv MonbLia abo » B 060poTi 3 kpaiHaMmu-uneHamu €C kpim Pecnyoniku

MonbLya, KnieHT cnnavye komicii Ha kopucTb baHky BignosigHo o [Joroeopy, a OTprMyBay Hece BUTpaTH, siki Oyrn oKpecreHi y BignosigHOMY JOrOBOPi,

YKIageHoOMy HMM 3 nocTavanbHukoM OTpumyBada, SKWO Sk baHk, Tak i noctavansHuk OTpumyBada abo eavHWIn nocTavarnbHUK SaHOI TpaH3akLii

30JMICHIONTb AiANbHICTb Ha TepuTopil Aepxkasu-yneHa (onuis BuTpat SHA). Y BunaaKy iHWMX NnaTikHUX TpaH3akLin, KrieHT Mmoxe Bka3aTun cyb'exT,

AKWUIN NMOKPMBAE BATPATM NOB'A3aHi 3 peanisauieto nnaTixHOI TpaH3aKLii, 34ircHIo04M BUOIp Mix onuieto Butpat SHA abo onuieto Butpat OUR. B onuii

Butpat OUR cy6'ekToM, LLO NOKpUBAE BCi BUTPATH, MOB'K3aHi 3 peanisavjieto TpaHsakuii € KnieHT. KnieHT 3060B'A3aHWiA NOKpWUTM BUTPaTW, NOB'A3aHi

3 peanisauieto NNaTiKHMX TpaH3aKLili, NPo SKi MAeTbCS BULLE, BiANOBIAHO 40 06paHOi HM oMLl BUTPAT y MOMEHT MoAaHHst [naTi>KHOro JOpyYEHHS.

Bank ynosHoBaxeHui amiHioBaTy TOIK 3 yacTuHi nigsuweHHs posmipy Onnat abo 3anpoBagxeHHs HoBUx Onnat y BUnaaKky:

A. 3anpoBagpKeHHs1 HOBUX NMOCHYT, OCKINbKM Lie 3abe3neynThb BignoBigHe BUKOHAHHA [oroBopy, He nopyLuyBaTMMe iHTepeciB KnieHTa, a Takox He
BecTMMe [0 36inbLueHHs diHaHCoBKX 3000B'A3aHb KnieHTa BignoBigHo Ao [loroBopy y BUNaaKy HEBUKOPUCTaHHS HOBOI NOCITYTW;

B. 3wmiHM 3micTy abo chopmu nocnyr, ki 4O LbOro Yacy HagaBanmcs Ha OCHOBI [1oroBopy, OCKinbKu Le 3abe3neynTb BiAMOBiAHE BUKOHAHHS
[oroBopy Ta He nopyLlyBaTume iHTepeciB KnieHTa;

C. 36inblueHHs hakTnuHuX BUTPaT baHky, a came:

i.  BUTpaT NOB'A3aHNX 3 BUAAHHAM HOBMX ab0 3MIHO iCHYIOUYMX PeKOMEHAALLIN Ta pilleHb, OpraHamMu, siKi 34INCHIOTb Harmsa4 3a AiSnbHICTIO
BaHKy, Lo MatoTb BNMB Ha 36inbLUeHHs BUTpaT baHky, NoB’'a3aHnx 3 HagaHHSM Nocnyr Ha niacTasi [loroBopy;

ii. BUTpAT, NOB'I3aHMX 3 BUAAHHSAM HOBUX ab0 3MiHOH AitouMX 3aKOHOAABUYMX HOPM abo po3nopsiaXeHb Harnsa40BKUX OPraHiB, WO BiAHOCATLCS
[0 BUKOHaHHs1 [JoroBopy Ta MakoTb BMSUB Ha MiABULLEHHS BUTpaT BaHKy NoB'A3aHuX 3 HafaHHAM MOCyr Ha OCHOBI [lorosopy;

ii. dhakTMuHMX BUTpAT, SKi Hece BbaHk y 3B'A3Ky i3 HagaHHAM mocnyr Ha ocHoBi [loroBopy abo 36iNbLUeHHS NMPaLeeMKOCTi MOCyru, 3a Ky
ctaryetbes Onnata; npu Yomy 3miHa 6yab-akoro 3 nyHkTiB TOIK'y Takomy Bunaaky He Moxe nepesuiyBati 200% CTOCOBHO nonepeaHbLOoro
po3mipy abo ctaHoBUTK He BinbLue Hixx 200% 3pocTaHHs BapTOCTi;

D. BWHWKHEHHS iHNALT (3pOCTaHHA LiH Ha TOBapw i CNOXMBYI Mocnyrn) Ha piBHi MiHiMym 0,25% B pik CTOCOBHO NOMepeaHbOro PokKy, Lo
nyGnikyeTbCs 3a NnonepeaHiin kKaneHaapHUi Micsitb FONOBHUM CTAaTUCTUYMHUM YNPaBIiHHAM, MPY YoMy 3MiHa ByAp-skoro nyHKTy 3 TOIK B Takomy
BUMNaaKy He Moxe nepesuLlyBaTi 200% BigHOCHO ix nonepeaHbLOi BApTOCTi.

BaHk ynoBHOBaxeHuUI MikBigoByBaTh abo 3HmxyBaTn Onnatw, ski okpecneni'y TOIK. 3miHn y TOIK BHOCATLCH He YacTille Hixk pa3 Ha KBapTan, npu

LbOMY Y BUNaAKY 3MiH, LLIO BUHMKaKOTb 3 BULLE3a3Ha4YeHNX NyHKTIB a), b), €), d) NOBiAOMMEHHS Npo 3MiHy HAA4AETbCA He Mi3HiLLe HiX 6 MicauiB nicns

HaCTaHHS nogii.

Ob6mexeHHs1 3MiHn Ha 200% CTOCOBHO NMonepeaHbOro po3mipy 3ragytoTbCsl B OKpeMux MyHkTax ab3. 13 iHe ctocyeTbesa Bunagkis, konm y TOIK

[OO[atThCs HOBI MYHKTK @ab0 Konuv nonepeaHs onnara cknagana 0 3oTux.

Y Bunagky 3miin TOIK, BaHk nepekasye KnieHTy iHbopmaLito npo 3anpoBapkeHi 3MiHM Ha 3acafax, BU3HadeHnX y [onoxeHHi, OCKinbKy 3mMiHu, Lo

BHOCATBCH 3aCTOCOBYHOTECA A0 TNy PaxyHKy KnieHTa.

Y cutyauii, konmn KnieHt € OTprmMyBayem nnaTtixHOi TpaH3akuii, baHk 3apaxoBye KmieHTy cymy nnaTikHOI TpaH3aKLii 3MeHLUEHOI Ha onmarw,

3asHauveHi B TOIK. Y Takomy Bunagky baHk Hagae KnieHToBi NoBHy Cymy nnaTikHOI TpaH3akuii Ta cTarHyTux Onnar.

§ 33. BIACOTKOBI CTABKWM | TABITULIA BIACOTKOBUX CTABOK

3a KowTaMn HakomuyeHMM Ha PaxyHKy, 3a BUHATKOM KpeauTyBaHHS NNaTiKHOrO paxyHKy y Burmsaai KpeauTHoi niHii, npo ske moBa B § 28,

HapaxoBYHTbCS BiJCOTKM HA OCHOBI 3MiHHOI BiACOTKOBOI CTaBKM.

BaHk Moxe okpecnuTy y Tabnuui BiACOTKOBMX CTaBOK CyMy KOLUTIB, HArpoOMapkeHrx Ha PaxyHkax, noHag 3anmLioK SK1x HapaxoByrTbCA abo He

HapaxoBYHTbCS BiJCOTKM.

BigcoTku Ha 3anumLuoK KowTiB Ha PaxyHKy HapaxoByHOTbCA 3a (hakTUYHY KinbKiCTb HIB, y PO3MIpi:

A. 1/365 piyHOI BiACOTKOBOI CTaBKM (TAKOX Y BUCOKOCHOMY poLii) Anst PaxyHkiB y 3notux abo y 6putaHcekmx dpyHTax (GBP),

B. 1/360 piyHOi BiACOTKOBOI CTaBKM (TakoX Y BUCOKOCHOMY poLi) Ans PaxyHkiB B amepukaHcbkux gonapax (USD), B eBpo (EUR) a6o y wBenuapcbkux
paHkax(CHF), 3a KOKHWI AeHb, paxytoun 3 HST BHECEHHST KOLUTIB, KO Ue € Pobounin geHb, abo xx HacTynHoro Pobo4oro aHst 4o OHA nepen
3[iNCHEHHAM BUNMATH, i 4ONy4YaoTbesa A0 PaxyHKy pas Ha MicsiLb B KiHLLi KaneH4apHOro Micsus, i3 3acTepexxeHHsIMU B a63. 10 HaBeAeHOMY HKYe.

[ns [JenoswuTi, ki BigKpUBaTLCA HA NEPIoS 40 OAHOIO POKyY, 3a MiCALb NPUINMAETLCS pearbHa KinbKiCTb AHIB.

BigcoTku 3a [1leno3utom HapaxoByTbCs Y PO3MIpI:

A. 1/365 piyHOI BiACOTKOBOI CTaBKM (TAKOX Y BUCOKOCHOMY poLii) Anst PaxyHkiB y 3notux abo y 6putaHcekmx dpyHTax (GBP),

B. 1/360 piyHoi BinCOTKOBOI CTaBKM (TakoXy BUCOKOCHOMY poLii) Ans PaxyHkiB B amepukaHcbkuxaonapax (USD), B espo (EUR)aboy wwisenuapcbkmnx
dpaHkax(CHF), 3a KOXXHWI AeHb, Paxyroun 3 IHS BHECEHHS KOLLITIB A0 NepefoCTaHHbLOro AHs Mepiody Aii 4oroBopy i AONyYarTbCA B OCTaHHIN
neHb [Nepioay aii gorosopy Ao canbao Aeno3uty ado OcobmcToro paxyHky, SKLo Jeno3ut He Byno BigKPUTO Ha iHLIMX YMOBaX.

HapaxyBaHHs BiacOTKiB 3a [leno3ntaMmm BCTAHOBMHOETLCA HA OCHOBI MOCTIMHOI BiCOTKOBOI CTaBky, WO Aie y baHky B nepwmn geHb MNepioay aii

[0roBopy.

lMocTinHa BiACOTKOBA CTaBKM He MignsArae 3miHi npotarom lMepioay Aii Jeno3nTHOro Joroeopy.

Y Bunagky «CynepoluagHoro PaxyHky» BigcoTku He BydyTb HapaxoByBaTuCS 3a MicsiLb, B AKoMy KnieHT 34iMCHMB TpaH3aKLito 3apaxyBaHHS Ha

«CynepolagHuii PaxyHok».

BaHk ynoBHOBaeHMI 3MiHIOBATH BiJCOTKOBI CTAaBKM 3a3HayeHi y Tabnuui BiACOTKOBMX CTABOK MPOTArOM 4 MiCALiB 3 MOMEHTY 3MiHW OOHOTO 3 HUKYe
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10.

3a3HayeHX NOKa3HMKIB Ha HACTYMHKX 3acagax:

A. [nd paxyHKiB y 3NoTuX:

i. yBUMaOKy 3HWKEHHs piBHA Oyab-AKOI i3 HACTYMHWX CTaBOK: pedepeHTHOI CTaBku, NoMGapaHOi CTaBkM abo OEeno3UTHOI CTaBKW, SKi
BM3Ha4atoTbCst Pagoto rpoLoBoi nonitvkm i nybnikytoteca HauioHansHnum 6aHkom Monbiyi, Ha npuHarimHi 0,10 BigcoTkoBOro nyHkTy baHk
YNOBHOBaXXEHWI 3HNXXYBaTMN BifCOTKOBI CTaBKM 3a PaxyHkom B mexax Big 0,05 BigCOTKOBOro NyHKTY A0 3 BiACOTKOBYMX MyHKTIB,

ii. yBunagky iHNAUIT (3pOCTaHHA LiHX Ha CMOXUBYI TOBapW i NOCnyru) Ha piBHi MiHIMyM 0,25%, LLIO HapaxoBYETLCS Pik 4O POKY, MyOnikyeTbes
3a NonepeaHin kanexHaapHuin Micsiub FONOBHMM CTAaTUCTUYHMM yNpaBiHHAM, BaHK yNMOBHOBaXXEHUI OO 3HWKEHHS BiACOTKOBUX CTABOK
3a PaxyHkom B mexax Big 0,05 BiCOTKOBOro NyHKTY A0 3 BiCOTKOBMX MYHKTIB,

iii. yBuMMagKy 3HWKeHHS Byab-AKOro i3 NOKa3HWKIB: HapaxyBaHHS BiACOTKIB 3@ OQHOMICAYHUMM KpeauTaMmn Ha MoNbCbKOMY MixXOGaHKIBCbKOMY
puHKy (WIBOR ogHOMics4YHMIN) ab0 HapaxyBaHHSA BiACOTKIB 32 OAHOMICAYHMMM AEN03UTaMM Ha NONbCbKOMY MidkbaHkiBcbkomy puHKy (WIBID
OOHOMICSIYHUIA), BUBHAYEHNX SK CEPEAHS Bid MOBHOrO KaneHgapHoro micaud 3 npuHavmMHi 0,01 BiACOTKOBOrO MyHKTY, WO MyGnikytoTbCA
B iHdopMaLinHomy cepsici Reuters, BaHk ynoBHOBaXKeHW 3HUXKYBaTK BIiOCOTKOBI CTaBku 3a PaxyHkom y mexax Big 0,05 BigcoTkoBoro
NYHKTY A0 3 BiACOTKOBMX MYHKTIB;

B. [Ansa paxyHkiB y KOHBEPTOBaHII BanoTi y BUNAAKY 3HWKEHHS Oyb-SKOro 3 MOKa3HMKIB: HapaxyBaHHS BiACOTKIB 38 OAHOMICAYHUMM KpeamTamm,
LLIO MPOMOHYOTLCS Ha MibkbaHKiBCbkoMy puHKY Y JToHaoHi (LIBOR ogHomicsuHuin), HapaxyBaHHS BiACOTKIB 3@ OQHOMICAYHUMM KpeaUTamMm y 30Hi
eBpo (EURIBOR ogHomica4HMI), ik cepenHs Bif MOBHOTO KaneHaapHoro Micaus 3 npuHanmHi 0,001 BigCOTKOBOro NyHKTY, BaHk ynoBHOBaXeHwWn
3HWKyBaTW BIOCOTKOBI CTaBkuM 3a PaxyHkom y mexxax Big 0,01 BigCOTKOBOro NyHKTY A0 3 BiJCOTKOBMX MYHKTIB.

BaHk ynoBHOBakeHWI MigBuMLLYBaTK BiJCOTKOBI CTaBKM 3@ PaxyHKOM 3a3HaveHumn B Tabnuui BigCOTKOBMX CTaBOK. 3MiHWM HapaxyBaHHS BiACOTKIB

MOXYTb 3aCTOCOBYBaTUCS 6€3 MONepe;KeHHsT 3a YMOBW, WO € GinbLu BUrigHUMK Ans KnieHTis.

Ha kot HarpomapkeHi Ha OwaaHOMY paxyHKy B 3M10TUX, BiJCOTKM HApaxoBYyHOTLCS 3riHO OCHOBHOI BiJCOTKOBOI CTABKM - BiCOTKM BUMMAYYHOTbCS

B OCTaHHi Pobouni oeHb kaneHgapHoro Micsus. baHk Mae npaBo NponoHyBaTy NpemiarnbHi, MakcManbHi abo iHLi 4oA4aTKOBI BiACOTKM 32 YMOBY

iIH(POPMYBaHHS NPO MeXaHi3M iX HapaxyBaHHsi y Tabnuui BiGCOTKOBKX CTaBOK.

§ 34. Al Y BUNAOKY CMEPTI KMIEHTA
Y Bunagky cmepti KnieHta [oroBip BTpavae YMHHICTb Y MOMeHT cmepTi KnieHTa, nmpy YoMy y 4acTuHi, B SKi OO HEI CTOCYHOTbCH MOMOXEHHS
[oroBopy npo 6aHKiBCbKMIA paxyHOK, [JoroBip y AeHb cmepTi KnieHTa po3pmBaeTbesa 3rigHo 3 npunucom cT.59a 3akoHy npo 6aHKiBCbKY OiSbHICTb.
[laHa nocTaHOBa 3aCTOCOBYETLCSA 3 ypaxyBaHHAM BUHSTKIB 3a3HaveHnx B § 4 a63. 101 11 a Takox § 5 a63. 2.
3 MOMEeHTY oTpuMaHHs iHdopmalLii npo cmepTb KnieHTta, BaHk NpunuHsae 3aiicHIOBaT rPOLLOBI PO3paxyHKn 3a PaxyHKoM, KpiM BUMaakKis, KOmm
06OB'A30K 34iNCHIOBATM PO3paxyHKU nepeadaqaeTbCs QiloUnMm NpunmMcamu.
Y Bunagaky cmepTi KnieHTta, BaHk 3 HarpomaakeHnx Ha PaxyHky i [lenosutax KOLITIB Ha 3aKOHOAABYO OKPECIIEHNX 3acadax:
A. BuKOHye Po3nopsigxeHHs Ha Bunagok cmepTi KnienTa,
B. Bunnavye cymy ButpaveHy Ha noxopoH KnieHta,
C. Bunnadvye cymu, WO HanexaTtb opraHam, siki 34iNCHIoTb nicna cmepTi KnieHTa 3apaxyBaHHSA Ha PaxyHOK CTpaxoBux BUMNaT, coujiarnbHoro
3abe3neyeHHst abo NeHcinHUX BUNnar,
D. Bunnavye cymu, LIO HanexaTb YNOBHOBaXXEHUM CMNafKOEMUSM Ha 3aKOHOAABYO OKPeCreHux 3acagax. BuiesasHaueHi npunucu He
BMKOPWCTOBYHOTBLCA y BUMaaKy PaxyHkis, Lo BeayTbcs BinbLue Hix Ansa ogHoro Knienta.
Cyma crnpsiMoBaHa Ha MOKPUTTHA BUTPAT MOB'A3aHMX 3 MOXOBaHHAM KrnieHTa, WO He nepeBuLLye 3a pO3MipOM BapTOCTi OpraHisaLii NOXOpoHy
BiANOBIQHO A0 NPUAHATUX Y AAHOMY CEPEAOBULL 3BMYAIB BUNMAYyeTbCA 0CO0I, Ska HagacTb:
A. ckopouyeHy konito CBigoLTBa Npo cMepTh,
B. paxyHku, SKi NigTBEpAXYOTb PO3MIp BUTPAT, MOHECEHUX 0Cc0b010, LLIO BUMarae BunnaTu.

§ 35. PO3MNOPAOXEHHA HA BUNAQOK CMEPTI
B mexax Bu3HaveHnx 3akoHOM Mpo BaHKIBCbKY AifnbHICTb KnieHT MoXe po3nopsavTMCS POLLOBUMM KOLUTaMK HakoMMYeHUMu Ha PaxyHKy
i Aeno3nTax Ha BUNagok CBOEI CMepTi.
Po3snopsioxeHHs Ha Bunagok cmepTi mae ByTu cknageHe y NCbMOBI (hopMi Ha KOPUCTb OAHIET abo KinbKox 0cib BkazaHux KnieHToM: nogpy»okio,
npegkam, Hallazkam abo pigHum 6patam i cecTpam. Po3nopsimkeHHst Ha BUNagok cMepTi Moxe Oy T 3aMiHeHe abo BigknvkaHe y 6yab-siKuin MOMEHT
KnieHTom y nucbMoBin chopmi. [ogaHHS po3nopsaXeHHs Ha BUMaJoK CMEPTi € HEMOXIVBUM Y BUMaAKy, KOMW BMACHUKOM PaxyHKy € GinbLu Hix
ofHa ocoba.
Cyma BunNnatu peanizoBaHOi Ha OCHOBi Po3nopsamxeHHs Ha BMMadoK cmepTi, 6e3 ormsaay Ha KinbKiCTb BUAAHUX PO3MNOPSAXEHb, HE MOXe
nepeBuLLyBaTU ABAALATUKPATHOTO PO3MIpy CepeaHbOMICSYHOI CyMM OnnaTty mpaui Ha NignpuMeEMCTBAX, WO He 3AIMCHIOTb BUMNMaTh Npemi
3 NpubyTKy, oronoLueHoi MNpe3naeHTom [0NoBHOIO ynpaBniHHA CTaTUCTUKM 3@ OCTaHHIM MiCSLb nepe CMEPTHO BITACHUKA PaxyHKY.
Axkwo KnieHT BraaB GinbLue 0gHOro po3nopsaXeHHs AeN03nTOM Ha BUNAaA0K CMEPTI, | 3ararnbHa Cyma po3nopskKeHb NepeBHLLYE NiMIT, 3a3HaYeHNn
y NYHKTi 3 LUbOro naparpada BuLLe, PO3MnopsiAKEHHS], BUAAHE Mi3Hille, Mae nepesary Hag nonepenHim posnopsakeHHam. Ocobu, Skum Ha niacTasi
PO3MNOpSAKEHHS AENO3UTOM Ha BUNAL0K CMepTi Oynun BUNnayveHi CyMu 3 NOPYLUEHHSIM LIbOrO MPUHLMMY, 3000B'A3aHi MOBEPHYTY iX CNagKoeMLAM
NMOMEPNOro BNacHUKa paxyHKy.
Cyma, cnnaveHa Ha nigcTtasi Po3anopsaeHHs Ha BUNagok CMepTi, He BKIYaeTbCA A0 CKnaay cnaalmHn BnacHyka paxyHky.
Y Bunagky otpuMaHHa BaHkom iHdopmauii npo cMepTb KnieHTa, akuii Bugas Po3nopsaxeHHs Ha BUNagok cmepTi, baHk HeraHoO nosigomnse
BKa3aHux KnieHToM 0cib npo MOXXMMBICTb BUMNATV BU3HAYEHOI CyMU.
Ocobwu BkasaHi y Po3anopsigkeHHi Ha BUNagok CMepTi, NPOo SKMX MOBa B ab3. 2 yNOBHOBaXeHi 10 OTPUMaHHS HanexXHux im cym 6e3 HeobxigHOCTi
30INCHEHHS CNaAKOBOrO NPOBAIPKEHHS i MICNA NPeLsIBIEHHSA CKOPOYEHOro CBiAOLUTBa NPo cMepTb KnieHTa Ta iHWKX AOKYMEHTIB, nepeadadyeHnx
3aKOHOABCTBOM.
KnieHT 3060B'A3aHnn HagaTn baHky i 3a HeobxigHOCTI akTyanisyBaTy iHopmaLilo oo agpec NPoXMBaHHSA ocib BkadaHux y Po3nopsakeHHi Ha
BMMaZoK CMepTi.
Y pasi BigcyTHOCTI PO3nopsaxeHHs Ha BUMagoK CMepTi BUMnaTa rpoLLOBYMX KOLLTIB HAKOMUYeHWX Ha PaxyHKy | Bknagax 34iiCHIOETbCS Ha KOPUCTb
YMNOBHOBaXEHWX OCI0 Nicns NpeAcTaBneHHs i nepeBipku HagaHyx baHkoM opuriHaniB OKYMEHTIB, SKi MiATBEPAXYHOTb NPaBO Ha AaHi KOLWTH.

§ 36. CKAPI'

Yci ckaprv KnieHTiB, ki cTocytoTbesa oyHKUiOHYBaHHSA PaxyHky, Mocnyru TenedonHoro 6aHkiHry CitiPhone, Bigainens, CitiAlerts (y Tomy yucni

nocnyru MNosigomneHHs SMS), a Takox Mocnyrn enektpoHHoro 6aHkiHry Citibank Online, sk i iHLWKNX NponoHoBaHuX BaHkoM NpPoAYyKTIB Ta NOCHyr,

NpYIMatoTbCS:

a) ynMcbMOBIN hopmi — nodaHi ocobucTo y BigainerHi B poboyi roguHu BigainexHi, abo Hagicnani 3a agpecoto: Citi Handlowy, Biuro Obstugi
Reklamacii i Zapytan Klientow, ul. Goleszowska 6, 01 — 249 Warszawa, abo Hagicnati Ha agpecy AN eneKTPOHHMX AopyyeHb baHky AE:PL-
51087-16873-WFBWS-31, BnncaHuin y 6a3y enekTpoHHWX afpec;

b) B ycHI dopwmi - TenecoHom abo ocobrcTo 4o NpPOTOoKONy nif Yac Bi3uTy KnieHTta y BigaineHHs Bawky;

C) B ENIeKTPOHHOMY BUIMAAI - HA adpecy eneKTPOHHOI NoLwTu BaHK%/QIistybh@citi.com, 3a gonomoroto NMocnyrn enekTpoHHoro GaHkiHry Online
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nicng Bxo4y y 3aknagky “KoHtakr”.
AKTyanbHi KOHTaKTHI AaHi, AKi yMOXNMBIIOIOTb NOAAHHSA CKapr i peknamadii AOCTYMNHI Ha iHTepHeT-cTopiHLUi BaHky (www.citibank.pl).
BaHk iHdhopwmye, Wwo:
A. pignbHicTe BaHky nignopsiakoByeTbest KoMmicii 3 nuTaHb Harnsaay 3a AisnbHiCTIo 6aHKiB,
B. KnieHT mae npaBo 3BepHyTMCA 32 foMoMOrot Ao PiHaHcoBOro omoyacmena,
C. opraHom Harns4y y cnpaBax 3axvcTy crnoxuBadis € [on1oBa YnpaBniHHSA 3aXUCTY KOHKYPEHLiT | CoXXmBadiB.
Ha Bumory Knienta BaHk niaTBepaXye HaaxomKeHHs ckapri abo peknamadii y nmcbMoBin dpopmi abo iHWMM y3rogxeHnm 3 KnieHTom cnocobom.
KnieHT Mae MoxnuBicTb nogaTu ckapru abo peknamadii Yepe3 ynoBHOBa)KEHOro, SKWIA BOJIOAIE AOBIPEHICTIO, HAAaHOK Y MMCbMOBIN (hopMi
3 HOTapianbHO NOCBIAYEHMM NIANNCOM, HOTapianbHOro akTy abo x HagaHum KnieHTom y BigaineHHi y 3BuyaiiHi ncbMoBili dopMi Y MPUCYTHOCTI
npadiBHuka baHky.
MopaHHs ckapru abo peknamadii HeranHo nicns nosiBv y KnieHTa 3acTepexeHb NonerwmTb i IPUCKOpUTDL i peTenbHuii po3rmss baHkom, kpim
BUMaZKiB, KON AaHa o6CcTaByHa He Mae BNMBY Ha CNocib npoueaypyBaHHS ckaprn abo peknamadlii.
BaHk moxe BumaraTy Big KnieHTa HagaHHs iHbopmauii | 1o4aTKOBMX LOKYMEHTIB Y Till Mipi, HACKinbKu iX Ha4aHHS € HeoOXigHMM Ans po3rnagy
ckapru abo peknamaliii.
3 MeTOI0 SAKHaMLWBUALIOIO Ta e(PEKTUBHOIO PO3rNsAy ckapr abo peknamallii, pekoMeHAyeTbCs, LWob peknamadis/ckapra mictuna: iM's i npissuLLe,
Homep PESEL abo HomMep OOKYMEHTY, L0 MOCBiAYye 0coly, Onvc nogii, SKOro TOPKAeTbCsl, BKa3aHHA Ha MOXMOKY, sika € ii 06’eKTOM, BKa3aHHsI
npi3ByLLa NpaLiBHYKKa, Lo obcryroBye KnieHTa (@60 ymoBWU, L0 AO3BONSAOTH MOro iAeHTUIKYBaTW), @ Y BUNaaKy 3aBAaHHS LLKOAW, YiTKe BU3HAYEHHS
npeTeHsin KnieHTa Wwoao icHytourX BigxuneHb, Nignuc BiaNoBIiAHO A0 KapTKM i3 3pa3kaMu Nignucie, Lo MiCTUTbCS y BaHky.

Mpo pesynbTaTt po3rnsaay ckapru abo peknamadii KnieHta 6yae noiHpopmoBaHo 6e3 4o4aTKOBMX 3aTPUMOK, ane He nisHile Hixk npotarom 30 AHiB
3 laTV OTpUMaHHS peknamaldii baHkom. Y Bunagky ckapr, siki CTOCYHOTbCS NATKHMX NMOCHYT, WO HagatoTees BaHkom, baHk 3 15 nuctonaga 2018 p.
Hazae BiQMoBIAb WOA0 peknamadii npoTsroM 15 poboumx AHIB 3 AHA OTPUMaHHS Takoi peknamalii.

B ocobnuBo cknagHux BUNagkax, ski YHEMOXMMBIIOOTL PO3rnsA ckapri abo peknamadii, HagaHHs BignoBigi B Mexax TepMiHiB, Npo Aki MoBa

y BkazaHoMy BuLLe NyHKTi 9, BaHk B iHchopmalii, o HagaeTbes KnieHTy:

A. BV3HAYUTb NPUYUHY 3ani3HEHHS;

B. Bkaxe Ha ymMOBW, AKi MatoTb OyTV BU3HAYEHi ANs (3 METOH) po3rnsay Crpasuy;

C. okpecnuTb nepeabadvyBaHWii TEPMIH po3rnsay ckaprv abo x peknamadii Ta HagaHHs BiAMOBIAN, SKMA He Moxe nepeBuLLyBaTy 60 OHIB 3 AHA
OTPUMaHHS ckapri abo peknamallii, Wo He CToCyeTbCsA NnaTikHMX nocnyr banky abo, nounHatoum 3 15 nuctonaga 2018 p., 35 pobounx gHis
3 IHA OTPMMaHHSI peknamaldii y Bunagky peknamaldin, Lo CTOCYTbCA NNaThKHUX NOCIYT, SKi HagarTbest baHkom.

[ns 36epexeHHs TepMiHiB, Npo ki MoBa B ab63. 9 Ta nyHkTi 10 niTepa ¢ BuLle, BaHky gocTaTHLO HagicnaT BiANOBIAE A0 iX 3aKiHYEHHS.

Y BunagKy peknamaldii, o He CTOCYETbCS MNaTipKHUX NOcnyr, AKki HagaTbea baHkom, Ha mogaHy ckapry 4m noBepHeHHs BbaHk moxe HagaTu

BignoBiab:

A. ynanepoBoMy BUIMSAI Ha akTyarnbHy agpecy Ans kopecnoHaeHuii Knienta,

B. 3a3asaBoto KnieHTa — enekTpoHHO MOLWTOK Ha HafaHy baHkosi ocHoBy e-mail agpecy KnieHTa.

C. uepes Citibank Online - y Burnsigi konii noBigoMneHHs:, HagicnaHoro y cnocid, Bu3HayeHun y n.n. a) abo b).

Y BUNaaKy ckapriu, Lo CTOCYETLCA MNaTiKHMX NMOCHYT, siki HaaarTbest baHkom, Ha nogaHy ckapry baHk Hagae BignoBiAb y nanepoBomy BUrnsi, abo,

nicnsi norogkeHHs 3 KnieHToMm, enekTpoHHoo nowtoro Ha OCHOBHY enekTpoHHy aapecy KnieHTa, HagaHy baHky, yepes Citibank Online - y Burnagi

Konii MOBIAOMIIEHHS, HAAICMAaHOro y nanepoBivi opMi abo eNeKTPOHHOK MOLLTOH).

Moxnusi cnopu Mix KnieHTom i BaHkom MoxXyTb ByTu po3B’a3aHi 3a knonotaHHsam KnieHTa y nosacynoBomy nopsigky, BigrnoBigHO [0 pernameHTy

BaHkiBcbkoro crnoxusyoro apbitpaxy, baHkiBcbkum apbitpom, o Aie npu Acouiauii nonbCbkux GaHkiB, PiHAHCOBMM pevHVKOM 3a 3acajax

okpecrneHnx B 3akoHi Big 5 cepnHa 2015 p. npo po3rnsaa peknamawin cyb’ektamm hiHaHCOBOro puHKY Ta npo PiHAHCOBOIO peyHuKa, a Takox

B apbiTpaxkHomy cyai npy Komicii ciHaHCOBOro Harmsay BiAMOBIAHO A0 MOro pernameHTy. KnieHT moxe oTpuMaTtn AetanbHy iHopmauiio npo

3acagm po3Ba3aHHs cynepedkn y ®iHaHCOBOro peyHmnka abo BaHkiBcbkoro apbitpa, mpo sSKux MOeTbCs BULLE, Ha IHTEPHET-CTOPIHKax AaHuX

cy6'exTiB, TO6TO. Wwww.zbp.ply BUnaaky baHkiBcbkoro apbitpa, a Takox www.rf.gov.ply Bunagky ®iHaHCOBOro peyHuka.

Y Bunagky 3aincHeHHst baHkom 3rigHo 3 §18 a63. 9 MNonoxeHHs, NoBepHeHHst cymy TpaH3akuii nigTBepAXKeHoi abo 3rofoLLeHol 9K HeaBTopM3oBaHa

nnaTtixxHa TpaH3akuis abo noBepHeHHs 06TspKkeHOoro PaxyHKy 4O CTaHy, SKvi icHyBaB Ou, SkOy Taka TpaH3akuis He mana 6 micus, baHk moxe

06THXUTN PaxyHOK CyMOH0, LLIO CTAaHOBWTL PIBHOBAPTICTb NOBepHeHoI KnieHTosi cymn abo i BignoBiAHOI YaCTuHWM, SKLLO BHACNIAOK NO4AMNbLLOrO

poscrigyBaHHs, BignoBiaHO 4o 3acaj nepeadayeHnmm B ab3. 7-13 Buie, baHk:

a) nigTBepauTb, Wo KnieHT 3aincHmB ABTopur3auito TpaHaakLii, abo

b) Bi3bmMe g0 yBary obrpyHTOBaHI i HANEXHO 3a40KYMEHTOBaHI MmiacTaew, Wo6 nigo3ptoBaTv obMaH 3i cTopoHu KnieHTa i noiHgopmye npo ue
y MMCbMOBOMY BUIMSAi OpraHun, CTBOPEHI AN pO3CrifgyBaHHS 3NOYMHiB, abo

C) niaTBepauTb, Wo KnieHT 3ronocus baHky HeaBTOpM30BaHy NnaTikHy TpaH3akLijito micns 3akiHieHHs 13 micauiB 3 AHA 06TskeHHs PaxyHky, abo

d) nigTBepauTb, WO KnieHT Hece BignoBiAanbHICTb 3a HEABTOPM30BaHY NNaTkKHY TpaH3aKLito y po3Mipi piBHOBapToMy 50 €BPO Yy MOSbCHKIN
BantoTi, BignoigHo Ao §18 a63. 10 MNonoxeHHs, abo

€) nigTBepauTb, Wo KnieHT npu3BiB 4O HEABTOPU30BAHOI NNATKHOI TPaH3aKLii 3yMUCHO abo BHACNIOOK 3yMUCHOrO abo Takoro, LLO € HacniakoM
ABHOro HegbanbCcTBa NOpyLUEHHS, MPUHaNMHI ogHOro 3 060B’a3kiB NepenbayeHnx B §18 ab3. 5-7 MNonoxeHHs, §26 ab3. 3b — 4 MNonoxeHHs, §26
a63. 10-11 NonoxeHHs abo B NyHKTi 44 nonoxeHHsa aogatky 3acaam kopuctyBaHHs “[oaaTtkom Citi Mobile®”.

BaHk moxe 06TKMUTY PaxyHOK, SKLLO BUHWMKHE NPUHAaMHI OAHa 3 06CTaBUH BKa3aHVX Y MyHKTax a) — €) BULLE.

16. MNicns npoBegeHHSA po3cnigyBaHHS, WO Mae Ha MEeTi BUSICHWUTW, Y/ iCHyBaT1Me NpuHaiMHi ogHa 3 06CTaByH BkazaHux B ab3. 15 nyHKTIB a) — €) BuLLe,

17.

BaHk pa3om 3 HagaHHsIM HeraTMBHOI BIAMOBIAI Ha ckapru, 3aknvkae KnieHta noBepHy TV cymy nepekasaHy KnieHTy 3rigHo 3 §18 a63. 9 MonoxeHHs,
y TEPMIH BKa3aHWI y 3anuTi, He KOPOTLIMM HiX 14 AHIB. Y BUNadKy BiACYTHOCTI MOBEPHEHHS Y TEPMiH BKa3aHWi y 3anuTi, baHk moxe

B iHWMX HiXX BU3HaYeHnx ab3. 15 Bunagkax BuLLe, SKLLO BHACMIAOK OCKapXKeHH BaHk 06Ts»K1B PaxyHOK BU3HAUYEHOK CyMOtO, @ 3ro4oM akLenTaHT
[ebeToBoi kapTkn abo iHWKI CyO'eKT 3AiNCHNB Ge3nocepenHe NOBEPHEHHS KOLUTIB Ha PaxyHOK, MOBHICTIO abo 4acTkoBo, 3rogoM baHk 3apaxoBye
Ha PaxyHok cymy paHiwe norogxeHy bankom abo ii BignoBigHy YacTvHy, Tak abv He Npu3BeCTM 40 NOABINHOMO 3apaxyBaHHs Ha PaxyHOK cymu, Lo
HanexuTb KnieHToBI y 3B'A3Ky 3 pO3rMsiHYTOK CKaprok.

§ 37. BAHKIBCbKUW ®OHA FTAPAHTYBAHHA BKNALIB
BignosigHo o 3akoHy Big 14 rpyaHa 1994 p. «[Mpo baHkiBcbkmin oHA rapaHTyBaHHs Bknagi» (3akoH npo BBIB (BFG)), baHk € cy6’ekTom, sikuia
0XOMmeHN 060B'A3KOBOK CHCTEMOLO rapaHTyBaHHS FPOLLIOBKX KOLLITIB, HAarpOMapKeHMX Ha 6aHKIBCbKMX paxyHkax abo HanexHMx Ha OCHOBI BUMOT,
niaTBEpOXKeHNX BUCTaBNeHMN BaHKoM JOKyMeHTamu, Ha HaCTyMHUX 3acafax:
A. meTol 0BGOB'93KOBOI CUCTEMW rapaHTyBaHHS rPOLLOBUX 3acobiB € 3abesneveHHs AenoHeHTam Bunnatu, Bu3HavyeHoi 3akoHoM npo BOIB,
3aco0iB rapaHTOBaHKX B pasi ix He4OCTYMNHOCTI,
B. cyGektom rapaHTyBaHHa BOPIB € rpowosi KowTW HarpomagxeHi B baHKy OENOHEHTOM Ha iMEHHUX paxyHKax, a TaKoX WMOro KOLITH, Lo
BMHUWKAIOTb 3 iHLWIMX GaHKIBCbKMX Ail, Y NOMbCHKi BantoTi, B €BPO ab0 B iHLWMX iHO3EMHUX BamntoTax, 3rigHO CTaHy Ha AeHb NPU3YMNUHEHHS
aianbHocTi BaHky, nigTBepaXeHe BUCTaBneHMMy baHKkoM iIMEHHUMY JOKYMeHTamu, 36inbLUEHNMN Ha HaNeXHi BiACOTKWN, HApaxoBaHi 4O OHS
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BMKOHAHHS YMOBM rapaHTyBaHHS - y PO3Mipi, BUSHA4YEHOMY 3aKOHOM, a TaKoX CyMU, Npo SKi MaeTbed B CT. 55 ab3. 1i cT. 56 a63. 1 3akoHy npo
GaHKiBCbKY AiiNbHICTb, OCKINbKM 39BMNacs BUMora A0 AHS NPUNMHEHHS AisnbHOCTI BaHKy - y po3mipi BU3HaYeHOMY 3aKOHOM, 3@ BUKITIOYEHHSIM
LiHHMX ManepiB iHLWXX HiX Ti, O CTOCYTLCS NULLE roTIBKOBUX BUMOT, @ TAKOX KOLUTIB, SKi NPABOMIPHUM YMHOM BU3HAYEHi TakMW, Lo HabyTi
3MOYMHHMM LUMAXOM 3rigHO CT. 299 KpmmiHanbHOro Kofekcy,

C. rapaHTii BOI'B He oxonntoTb Aeno3nTtu (BUMorn 4o baHky), LWo BUHMKAKOTb i3 34iicCHEHUX BaHkom:

i.  DGaHKIBCbKMUX onepauii, He MigTBEPOKEHUX BUCTABINEHNM BAHKOM iMEHHVUM JOKYMEHTOM,

ii.  iHWMX HeBaHKIBCbKMX onepaLji.

He nignsaratoTb 3axvcTy BaHKiBCbkoro hoHAy rapaHTyBaHHS BKIaAiB BUMOT W, LLIO BUHMKIIM CTOCOBHO CYG'eKTa, AKMIN HE € OXOMINEHM CUCTEMOIO
rapaHTyBaHHsi, B CUTYyalLlii, konn baHk BUCTynae nocepeaHnKom nNpu ykrnaaaHHi yrogm 3 TuM cy6’ekToMm.

D. makcumanbHa cyma rapaHTyBaHHsA - BOIB y Bunagky 6aHkpyTcTBa BaHKy Bunnavye kowTy y rapaHToBaHOMY 3aKOHOAABYO PO3MIpi; CTAHOM
Ha 3apas3 MOBHICTIO rapaHTYETLCA PO3MIp 4EN03UTIB, L0 He nepesuLLye ekBiBaneHTy B 3rotux 100 000 eBpo, He3anexHo Big BantoTK, B KN
HOMiIHOBAHO JEeMN03uT, BUNnaTa rapaHTOBaHKMX KOLUTIB BiiOyBa€eTbCA B 3M10TUX MiCsi NepepaxyBaHHs BAPTOCTi BAIFOTHOIO AEMNO03UTY BiANOBIAHO
00 kypcy HauioHaneHoro 6aHky MNonbLui 3 AHs 6GaHKpyTCTBa,

E. uacTtuHa genoswuTis, sika He oxonyieHa rapaHTieto BOIMB (noHag 100 000 eBpo) cknagarTb BUMOrM AEMOHEHTa Wodo Macu GaHkpyTcTBa
BaHky i Mmoxe OyTu BigHaraeHa BHacNigok nodiny MaeTky 36aHkpyTinoro baHKy nig yac npoBageHHst Wwoao 6aHkpyTcTBa. Y BUNagKy Kynieni
36aHkpyTinoro baHky iHWKM 6aHKOM HOBUIA BRTAaCHUK NpuiiMae 3060B'a3aHHs Wwoao KnieHTis,

F. penoHeHTOM, iKW 3rigHO i3 3akoHOM Npo BB moxe By Ty BUHAHWI AENOHEHTOM, SIKUIA YNIOBHOBAXEHWI OTPMMATU FPOLLIOBI KOLITK, € ¢hidnyHa
ocoba, ropuanyHa ocoba, CTPYKTYPHUI NiApO3ain, Wo He € PUANYHOK 0C000H0, OCKINbKM BONOAIE MPaBOMOYHICTIO, LLIO € CTOPOHOK LOrOBOPY
iMEHHOro 6aHKIBCbKOro paxyHKy abo Taki, Lo BOMOAiTL BUMoramu o baHky, nigTBepaeHmy BUCTaBneHuM baHkom iMeHHUM JOKYMEHTOM,

G. rapaHToBaHomy 3axucty bBOIB He migndraioTs BuMorn: [JepxaBHoro 6roaxeTy, hiHaHCOBKX IHCTUTYLIN TaknX AK: HauioHarnbHi | 3aKOPAOHHI
0aHKM, a TaKoX KPEAUTHI IHCTUTYLIi, MaknepcbKi JOMM, MEHCINHI POHAW, iIHBECTULiAHI boHaW, CyD'ekTH, IO HAOaTb CTPAxoBi MOCIYry,
opraHi3auiviHi ogMHULI, SIKi BignoBigHO A0 3akoHy Npo Byxrantepcbkuii 06MiK, He € YNOBHOBaXXEHUMU A5 (hOPMyBaHHS CNPOLLEHOro banaHcy
Ta paxyHKy AOXOAIB i BUTPAT (32 BUHATKOM CYO'EKTIB TEpUTOpianbHOro camoBpsiAyBaHHS), yNpaBniHCbKMX kaapiB BaHKy, a Takox Oro ronoBHUX
aKujioHepiB (Lo BONOAi0Tb NpUHanMHi 5% akuin baxky).

BaHk sk nybniyHe ToBaprCcTBO 3000B'A3aHe NybnikyBaTy KBapTasbHi (hiHaHCOBI 3BiTW, SiKi 3@ nocepeaHMLTBOM Komicii 3 Harnaay AisnbHocTi 6aHkis

PO3MiLLYyOTbCS Y NyGniYHOMY OOCTYMI, @ TAKOX € AOCTYNMHUMM Ha iHTEPHET-CTOpIHLi BaHky (www.citibank.pl).

§ 38. IHLUI NOJNTOXXEHHA
PaxyHok He MOXe BUKOPUCTOBYBATUCH ANS PO3PaxyHKiB y TpaH3aKLisX, LLO OXOMNSIOKTLCS MPUNMcaMm WoA0 BiAMUBAHHSA rpoLuei Ta (hiHaHCYBaHHS
Tepopuamy. OgHoyacHo CTOPOHU faHUM NOrO4XKYTLCS, LU0 PaxyHOK He criyryBatumMe Ans po3paxyHKiB y TpaH3aKLisX, OXONAEHUX MiXXHapOOHNMU
CaHKLisiMK, B TOMY Ynchi caHKuisMu HaknageHummn Opranidauieto O6’'egHanmx Hauin, Esponericbkum Cotozom Ta CnonyyeHnmm Ltatammn Amepuku,
npo 3MICT i xapakTep SkMx OOCTyrnHa iHopmaLis Ha IHTEPHET-CTOpIHKaX, WO BeAyTbCS BULLE 3rafaHvMMK OpraHisauisiMmu, ay BUNaaKky CaHKUin
Cnonyuennx LUTtaTiB Amepuku Ha iHTepHeT-cTopiHui Office of Foreign Assets Control (OFAC), a Takox Ha iHTEpHET-CTOpIHLi BaHky.
Y nepenbayeHnx 3aKkOHOAABCTBOM Mexax baHk Moxe BigpaxyBaTu CBOI BUMOrK CTOCOBHO KrnieHTa, Wo BMHMKaOTL 3 [loroBopy, Tabnuui onnat
i komicin, Tabnuui BiACOTKOBKX CTABOK abo iHLLMX AOrOBOPIB, yknaaeHunx KnieHtom 3 bankom i3 Bumor KnieHTa ctocoBHO BaHky.
KnieHT 3060B'A3aHM HagaTy NpaBamBi | NOBHI AaHi HEOOXiAHI ANs NPaBUIIBHOTO iHiLitOBaHHSA ab0 BUKOHaHHS BaHkom Po3nopsaaKeHHs:.
KnieHT 3060B'93aHui Wwopasy noeigomMnaTi baHk npo Bci 3MiHM 0c060BUX AaHMX, siki HaaaHi baxky. Cnig HeraHo NoBIZOMUTY MPO 3MiHY 0COB0BUX
AaHux y BigaineHHi abo BukopucToBytoumn Mocnyry TenedonHoro 6aHkiHry CitiPhone abo Mocnyry enektpoHHoro 6aHkiHry Citibank Online, abo
yepes Cepaic MoOinbHoro 6aHkiHry Citi Mobile y YacTuHi, Lo AONYyCKaeTbCA AN LMX MNOCIYT.
KnieHT 3060B'a3aHuIn HeranHo iHpopmyBaTy BaHk Npo nogaHHA HM 3asiBY NMPO OroNOLLEHHS HUM GaHKpyTCTBa abo B1Aayi HUM NOCTAHOBM MPO
OrOIOLLEHHS MOro GaHKPyTOM.
BaHk 36epirae 3a coboto NpaBo BiAMOBUTM Y BU3HAYEHHI aapecu NOLLTOBOI CKPUMHBKK, FOTENNH0, XocTeny abo agpecu BiaaineHHs baHky, sik agpecu
0151 KOPECTOHAEHLLI.
BaHk 36epirae 3a coboto NpaBo y TenetOHHOMY pexnMi B3aemodisiTv 3 KnieHTom.
Yci TenedoHHi po3MoBH, AKi BEAYTbCA 3 NpeAcTaBHVKamy baHky 3anucyloTbest 3a AOMOMOroK eneKTPOMarHiTHUX HOCIiB iHbopmauii | MOXyTb
BMKOPUCTOBYBATUCH 3 IOKA30BOK METOHO.
BaHk obnikoBye i apxiBye JOKYMEHTW, 3an1cK Ta iHLLi HOCIT iHdbopmaulii, ki 6ynn cchbopmoBaHi abo yknagaHi y 3B'3Ky 3 mocrnyramu, Lo HagalTbes.

. BaHk 306epirae 3a coboto npaBo KOHTakTyBaTu 3 KnieHTOM 3a Jonomorot TernedoHy, TEKCTOBOro nosigomneHHs SMS, nosigomneHHs e-mail

abo enekTPOHHOro MOBIAOMIIEHHS, AOCTYMNHOro B pamkax lMocnyru enekTpoHHoro 6awkiHry Citibank Online, ocobnveo y cuTyauisix, noB’sizaHmx
3 npobnemamu peanisauii po3nopsagxeHHs KnieHTa, 3 6e3nekoto kowwTiB KnieHTa abo Takox y npoueci 06¢nyroByBaHHSA pO3nopsiaKeHHS.

KnieHT 30060B'93aHW KOHTPOMOBATK CTaH KOLUTIB B paMkax CBOro PaxyHKy iy Bunagky NOMWMKM HEravHO MOBIAOMAATM NpO 1i HacTaHHA
3a gonomoroto Mocnyrn enektpoHHoro 6ankiHry CitiPhone, Mocnyrn enektponHoro 6aHkiHry Citibank Online (3a BuknioyeHHam CitiMobile) abo
y BiggineHHsx.

KnieHT 3060B'93aHuin noBigoMuty BaHk Npo akT OTprMaHHS KOLUTIB Y BUIMAAi MEHCIT i3-3a KOpAOHY abo X PEeHTM [0 NEPLLOro iX HAAXOOKEHHS Ha
paxyHok. Iig nosigoMneHHAM BaHky cnig po3ymiTi HagaHHS Beiei iHdopmaLii HeobxigHoOT AnA peanisaLii nogaTkoByx 060B'A3KIB Y Ll cdhepi TO6TO
HaZaHHSA y MMCbMOBIN hOPMi MIATBEPAXKEHHS MPO OTPUMAHHS NEHCII/PEHTN 3-3a KOPAOHY, L0 MICTUTb BUYEPMHI ifeHTUdIKaUinHI AaHi nnaTHuka
noaaTky, iK1 OTPUMYE 3aKOPAOHHY MEHCI0 ab0 peHTY pa3oM 3 KOMI€k PiLeHHs MPO 3A4INCHEHHS BUMNMAaT 3aKOPAOHHOK YCTaHOBO, NepeKknageHoro
NPYCSXXHMM Nepeknaga4yem Ha nosibCbKy MOBY.

BaHk, 6epyun po yearu 6esneky kowTiB Ha OcobucTomy owagHOMy paxyHKy, 36epirae 3a coboto MpaBo BiAMOBUTW Y BUKOHAHHI OyAb-SKuX
po3nopsigkeHb KnieHTa, AKWwo He 3aHOTYe XOAHOI TpaH3akuil Ha PaxyHKy npotarom HacTynHux 360 AHiB, 3a BUHATKOM OONMCyBaHHS BaHkom
BiICOTKIB HApaxOBaHWX Bif CyM, LLO 3anuiaoTbes Ha PaxyHKy abo ctaryBaHHst onnar i komicii. Joctyn go Ocobuctoro paxyHky abo OwagHoro
paxyHKy Ta peanisoBaHi TpaH3akLii 6yae no3soneHe baHkom nicns 3aincHeHHs nepesipku KnieHta 3a 4onomoroto [ocnyr enekTpoHHOro 6aHKiHry
Citibank Online (3a BuHsATKOM Citi Mobile), y BigaineHHsx abo 3a gonomoroto MNocnyrm enektpoHHoro 6awkiHry CitiPhone.

BaHk 36epirae 3a coboto NpaBo 06MexyBaT MOXNMBOCTI KnieHTa po3nopsa)aTtncst ManHOBUMM LHHOCTSIMW, HaKOMUYeHUMY B BaHKy, Lwnsxom:
NPU3YNMHEHHS TPaH3aKLji,

GNoKyBaHHSA paxyHKy,

3aMOpOXEHHS ManHoOBWMX npaB KnieHTa,

y nepeabadeHnx 3akOHOAABYO BWMajkax, y MOpPSAKY Ta Ha 3acagax okpecrneHux B 3akoHi Ykpainu Big 1 6epesHs 2018 p. npo npotuaito
BiAMVBaHHIO rpoLuer Ta (hiHaHCyBaHHIO TEpOpU3My, a Takox B 3akoHi Big 29 cepnHa 1997 p. npo 6aHKIBCbKY AISNbHICTb.

3a kowTamu, JOCTyn A0 SKMX 3 MipKyBaHb Ge3neku OyB obmexeHui BignoBiaHO o0 ab3. 12 Buule, nepenbavaeTbCa HapaxyBaHHS BiOCOTKIB
BignosigHo o § 34.

3 mipkyBaHb 6e3nekv baHk Moxke BCTaHOBUTY AEHHI NiMITX CyMU TpaH3aKLii, O 3AINCHIOTLCS, a cCame:

A. 3a gonomoroto MNMocnyru enektpoHHoro 6aHkiHry Citibank Online,

B. y 6aHkomari,

Oow>»
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C. uyepes iHTepHeT 6e3 hisnyHoro BukopuctaHHs [lebeToBoi kapTku, 3a ymoBu BuaaHHsA [1ebeToBoi KapTku, Lo Mae Taky dyHKLiOHamNbHICTb,
D. pnsa 6e3roTiBKOBMX TPaH3aKLIN, WO 34iCHIOTLCA 32 NOCEPEAHULITBOM AKLEMTAHTIB,
E. ansacynyTHix TpaH3akuin 3a ymoBwu BuaaHHs Citicard, Lo mae Taky dyHKUiOHanbHICTb.
[eHHi nimiTn TpaH3akuii okpecneHo B Tabnuui onnar i Komicin. baHk Takox moxe, B 06rpyHTOBaHNX BUNagkax, 34iINCHUTU 3MiHYy OEHHOro NiMiTy
TpaH3akLii 3a 3asBoto KnieHTa.
BaHk BignoBiaAHO 4O MPUNUCIB Ai0YOro 3aKOHOAABCTBA CTArYeE BiAMOBIAHI NOAATKM Ta iHLI AePXKaBHI CTATHEHHS.
KnieHT 3000B'3aHnI He nepekadyBaTu baHky 3a gonomoroto Mocnyru TenedorHHoro 6axHky CitiPhone abo Mocnyru enektporHoro 6aHkiHry Citibank
Online iHtbopmaLlii 3 HE3aKOHHOTO XapakTepy.
Henosutn Ta iHwi HanexHi KnieHTy cymn Big BaHky y Oyap-gkin BantoTi, BUNNavyloTbCa BUKIIOYHO Y BaHky Ha Teputopii Pecny6nikv MNonbLya,
a 3000B'93aHH4, SIKi BUHMKaloTb 3 [loroBopy abo iHLLMX yroA, ykrnageHnx Mixk baHkoM Ta KnieHToMm, y 3MicTi akvx 3ragyeTbes [onoxKeHHs, perymnioTbes
NONbCBbKUM 3aKOHOAABCTBOM (B TOMY Yuchi Hopmam LiyBinbHoro kogekcy, 3akoHy npo 6aHKIBCbKy AisinbHICTb Ta BantoTHOro 3akoHo4aBcTea).
BaHK ynoBHOBaXeHWI B OAHOCTOPOHHBOMY MOPSAAKY 3MiHioBaTh [lorosip, B TOMy ymcri MonoxXeHHs, BUKIIOYHO 3 MOBaXHWX MPUYUH Y BUMAAKY: a)
MPVUCTOCYBaHHS [0 HOBMX ab0 3MiIHEHNX NPABOBMX HOPM, SiKi PErYMOTh AiAnbHICTb BaHky, Y1 TO 3MiHM iHTepnpeTaLii BULLEe BKa3aHyX Npunuvcis
BiANOBIOHVMMK OpraHamu y YacTuHi, WO cTocyeTbes [oroBopy, b) 3amiHM nepeniky, hopmy abo BNpoOBa[KEHHSI HOBUX MOCHYT, SKi MPOMOHYHOTLCS
KnieHToBi B pamkax [JoroBopy, yknageHoro 3 KnieHTom, Takum YmMHoM, Lwo6b 3miHa He cynepeunna iHtepecam KnieHTa, ¢) npucTocyBaHHS [0 3MiH
B iHpopmaLinHnx cuctemax baHky, OcKinbku AaHi 3MiHM MatoTb BNAVB Ha HadaHHs nocnyr abo Ha NpornoHoBaHi baHkom npodykTu Tak, abu He
cynepeunTtu iHTepecam KnieHta, d) npuctocyBaHHA 0O pekoMeHaauin abo pileHb BuaaHWx opraHamy H6aHkiBCbKoOro Harnsgy abo BianoBigHWX
y MUTaHHAX 3aXVCTY NpaB CMOXMBaYiB, SKi TOpkatoTbcs [JoroBopy, €) NpuiHATTA BbaHkoM pileHHs PO NPUMNHEHHS HaAaHHSA A4aHOoro NPOoAyKTy abo
nocnyru.
Y Bunaaky 3miHu nomnoxexb [loroBopy abo ii iHTerpanbHux goAaTkis, skwo [Jorosip i [onoxeHHs e He 3anepevytoTb, baHk Hagae iHpopmauio
npo 3A4iINCHEHI 3MiHM y nanepoBiii opmMi abo Ha iHLLIOMY CTIKOMY HOCIi 32 OCTaHHBLOK BKasaHow KnieHToM agpecoto Ans KopecnoHaeHuii abo
3a OCTaHHBOK Bka3aHow KnieHTomM agpecolo enekTpoHHOI nowTy abo x 3a gornomoroto MNocnyrn enektpoHHoro 6awkiHry Citibank Online He
nisHille HiXX ABa MicALi A0 3anpoBafXeHHS B XXUTTS 3MiH, posipBatu [orosip 6e3onnaTtHo 3 AHA iHopMyBaHHA KrieHTa npo 3MiHy, He nisHile
OfHaK HiX 3 AHS, konu Ti 3MiHm Bynu 6 3acTocoBaHi. KnieHT MoXe Takox 3amiCTb po3ipBaHHs, MPO LLIO MOBA y NMonepeaHbOMY PeYeHHi, 3anepeymnTi
3anponoHoOBaHi 3aMiHW. Y TakoMy Bunazky [orosip NpunuHse AigTv y OeHb, Lo Nepeaye OHI0 3anpoBafKeHHS B XXUTTS NPOMOHOBaHMX 3MiH. KnieHT
He 34IMCHIOE XXOAHMX ONNaT 3 OrnsAAy Ha 3anepedeHHs. Ao KnieHT He posipee [JoroB.ip, i He cknage 3anepeyeHHs y BuLie3a3Ha4eHoMy NOPSAKY,
BBa)KAETbCS, LLO BiH MOroAXXyETbCH 3 3aCTOCYBaHHAM MOMNOXeHb [loroBopy y MOro HOBOMY 3BYYaHHi.
Y Bunagaky [loroBopy, yknageHoro baHkom 3i CniBBNacHvKamu, BONEBUSABIIEHHS Ta MOBIAOMIIEHHS, B TOMY YMCTi 3MiHM nonoxeHb [oroBopy abo ii
iHTEerpanbH1X goaaTkie, Butary, a Takox iHLwa KopecrnoHAeHList cnpsiMoByBaTUMyTbes A0 ChiBBnacHUka BkazaHoro y [1oroBopi B AKOCTi NEPLLIOTO.
KnieHT 3000B'A3aHMn 3abe3nevyBaT BiflbHUA MPOCTIP B €MEKTPOHHIA MOLUTOBIN CKPUHbLY, HEOOXiOHUMA ANns OTPMMaHHS MOBIAOMMEHb, SKi
HagcunaTbes baHkom B pamkax nocnyr, Lo HaAaTbes 3a AOMOMOro €NeKTPOHHOI MOLLTK.
KnieHT 3a6e3neunTb, aby 0cobu, siki MaroTb MOXMMBICTb OTPUMYBATV €NEKTPOHHY MOLLTY, L0 HAACUITAETbCA Ha BKa3aHy afpecy, Oynv ynoBHOBaXeHi
OTpMMyBaTU iHOPMALLitO, SiKi MICTUTBCS Yy KOPECMOHAEHLi, CMPSMOBaHOI Ha faHy agpecy.
BaHK iHhOopMYE, LLIO BUKOPUCTaHHS €NeKTPOHHOI NOLLTK abo iIHTEPHET-METOAIB Nepeaadi AaHnX, MOB'A3aHe 3 PU3VKOM HeaBTOPU30BaHOro AOCTYMY
0O JaHux, SKi nepecunarTbes, Yy BUNadKy ixX MPUAHATTS, mMogmdikauii BMICTY AaHUX, WO MepefatoTbCs, BTPATU iIX CEKPETHOCTI, 3ani3HeHHs
y BOCTaBLi faHUX, MOB'A3aHMX 3 aBapiero cucTeM ix nepekasy abo ix HeedeKTVBHOCTI Ta iHLWMX HeraTMBHUX Hacnigkis, Wo nepebyBatoTb nosa
KoHTponem baHky.
MpaBo KnieHTa, skuii yknas [Jorosip Npo Aeno3unTHI NPOAYKTH, A0 3akiHYeHHs TepMiHy Aii [loroBopy, nepeabayae Moro LinikoBuTe posipBaHHsA abo
[eaKTuBaLlito nvie AesiKMX NPOAYKTIB i MOCHyT, AKMX CTOCYIOTbCS 3MiHM [JoroBopy, MonoxeHHs, Tabnuui onnat i komicin abo Tabnuui BiaCOTKOBMX
CTaBOK.
Y BuNagaky, Konv nnaTikHe JopyYeHHs nogaeTbesa 6e3nocepeaHbo KnieHTom, baHk, Ko He oBede, Wo paxyHoK noctavanbHuka OTpumyBaya
OyB 00TSKEHMI B MeXax TepMiHiB, BkaszaHux y § 12 a63. 25, Hece wopno KnieHTta BignoBiaanbHICTh 3a HEBMKOHAHHSA abo HeHanexXHe BUKOHAHHS
NraTiKHOI TPaH3aKLii, OKpiM:
A. KnieHT He NpoBiB HeramHe, ogHak He NisHille Hix NpoTarom 13 MicAuiB 3 OHA 3apaxyBaHHs Ha NNaTXHWIM PaxyHOK, NOBIAOMITEHHS BaHky npo
niaTBepAXeHi HEaBTOPM30BaHi, HEBMKOHAHI ab0 HEHANEXHO 3AIMCHEHI NNaTiKHI TpaH3aKLT;
B. VYHikanbHuii IpeHTudikatop noganun KnieHtom 6yB HeBipHUM;
C. ue Bigbynocs BHaAcNigoK HaCTaHHsSt HOPC-MaxOPHNX 0OCTaBMH abo XX BUHUKAE 3 iHLUMX MPaBOBUX MPUMACIB.
Akwio baHk Hece BignoBiAanbHICTb BiANOBIAHO A0 ab63. 27 BuLLE NOBEePTaE OOTSHKEHUIA NNATKHUIN PaxyHOK A0 CTaHy, Lo iCHyBaB 6u, sk6u He Marno
MiCLisi HEBUKOHAHHS1 200 HEHanNEeXXHOro BUKOHAHHS NNaTipkKHOI TpaH3akLii. LLlo cTocyeTbes nnaTixxHoro paxyHky KnieHta gara BantoTyBaHHSA HE MOXe
nepeBuLLyBaTV AaTy 0OTHKEHHS LIEKO CYyMOIO.
Y Bunagky, konu lNnatixkHe JopyyeHHsa nogaetsca KnieHTom Ha kopucTb TpeTboro MoctavanbHuka, baHk nosepTae KnieHTy cymy HesgicHeHol
ab0 HeHanexHo 34iCHEHOI NNaTiXXHOI TpaH3aKLii, a B pasi noTpebu noBepTae 06THKEHNIN paxyHOK [0 CTaHy, Lo icHyBaB 6u, aKbn He mano micus
i HeHanexHe BUKOHaHHS.
Akwo paxyHok noctavanbHuka OTpumyBada OBTSHKEHO BIAMOBIAHO A0 TEPMIHIB 3a3HaveHux B § 12 a63. 25, noctavanbHuk OTpumyBava Hece
BignosiganeHicTb woao OTpumyBaya 3a HEBMKOHaHHSA abo X HeHanexxHe BMKOHAHHSA MMaTikHOI TpaH3akuil. Akwo noctadansHuk OTpymMyBada
Hece BiAnoOBiganbHICTb BiAMOBIAHO A0 AaHoro a63. 30, HeBigknagHo nepepae y aucnosuuito OTpyMMyBada Cymy MaTiKHOI TpaH3akuii abo,
y BUnagKy, ko OTprMMyBay KOPUCTYETLCA MIATDKHUM paxyHKOM, 3apaxoBye Ha MraTikHui paxyHok OTpvmyBada BignoBigHy Cymy 3 METOH
[OBELEHHs NNaTKHOMO paxyHKy A0 CTaHy, WO iCHyBaB 06U, k61 He Marno Micusi HEBMKOHaHHS abo HEHaNEeXHe BMKOHAHHS MNaTiKHOI TpaH3akLil.
BioHoCHO 3apaxyBaHHsi Ha nnaTikHUIA paxyHok OTprMmyBaYa AaTa BanoTyBaHHSA HE MOXe NepeBULLYBaTU AaTy BanoTyBaHHS, 3 KO cyma byna
6 3apaxoBaHa, Kby TpaH3akLito Oyno 34ilCHEHO TEPMIHOBO. Y BUMNAZKY, KONW NnaTikKHa TpaH3aKLis 30iNCHIOETHCS i3 3ani3HEHHSM, NocTavarnbHUK
nnatikHux nocnyr OTpumyBady 3abesneudye - BignoBigHO A0 3asBy NocTadYanbHUKa NAaTiKHUX NOCNYr NNaTHKKA, WO Ai€ Bif iMeHi nnaTHuka - Lwob
[aTa BanoTyBaHHS BiAMOBIAHO A0 3apaxyBaHHSA Ha MaTixxHUIA paxyHok OTpumyBaya He nepeBuLLyBarna AaTy BanoTyBaHHS, 3 ko cyma byna 6
3apaxoBaHa, sIkou TpaH3akuisa byrna 3airicHeHa NpaBUIbHO.
Y BMnagKy, konv nrarikHa TpaH3akuis iHiuiioBaHa KnieHtom, gk OTprMyBayem abo 3a noro nocepeaH1LTBOM, baHk, sk noctadansHuk OTpumyBada
Hece CTOCOBHO KrieHTa BiAnoBiganbHIiCTb 3a NpaBuIibHe 34iNCHEHHS NNaTiKHOI TpaH3akuii iHiLinoBaHoi KnieHTom abo 3a Moro nocepegHuLTBOM,
BiANoBigHO [0 [NonoXkeHHs, 3a BUHATKOM BUMAAKiB, NPo ski MaeTbcst B ab3. 27 niT. a - ¢ Buwe. Axkwo baHk Hece BignoBiganbHiCTb BiANOBIAHO
3 JaHVM NYHKTOM, HeramHo 3HoBy nepepaae NnatixHe JopyyeHHs noctavanbHuka MNnaTtHvka. Y Bunaaky nepekady bankom MNnatixHoro JopyveHHs
i3 3anisHeHHAM, Ha PaxyHok 3apaxoByeTbcs cyma NnatixHoro [lopyyeHHst 3 4aTOo BanioTyBaHHS, WO He NepeBULLYE AaTy BanoTyBaHHS, 3 AKOK
BiAOynocsa 6 3apaxyBaHHsI Ha paxyHOK, AKbu TpaH3akuia Byna 3pjiicHeHa npaBunbHO. MoctayanbHuk MnaTtHyka Hapgae baxky iHdopmaLito Npo
3ani3HeHHs Wwopao nepegadi MNMnatixxHoro JopyyeHHs.
31. 3a BUHATKOM BUMakKiB, Npo ski naetbesi B ab3. 27 niT. a - ¢ BuLLe, baHk Hece wopo KnieHta, sk OTprvmyBaya, BiAnNoOBiAanbHICTb 32 HEHANEXHe
BMKOHAHHSA MNaTikHOI TpaH3akuii y Bunaaky nopyweHHs baHkom 060B’A3Ky, W06 BHECEHHS roTiBkM Ha PaxyHok, 3piiicHeHa B BaHky y BantoTi
PaxyHky, 6yna ocTynHow Ha PaxyHKy HeramHo nicns OTpMMaHHS rpOLLOBMX KOLUTIB, HE Mi3HiLLIE HiXK B TOM camuin pobo4nii AeHb, a Takox, LWob Taka
Bnnata oTpyMana aaTty BantoTyBaHHS Y MOMEHT 3lINCHEHHS ONMaTtu, SKLLO NaTHUKOM € CyB'eKT, Lo € CnoxmnBaveM. SAKLLO NNaTHUKOM € CYO'exT, Lo
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He € CNoXrBaveMm, AOCTYN [0 KOLLTIB Ha paxyHKy 3 4aTO BanOTyBaHHS HE MOXe HacTaTu Mi3HiLlle HiXk HAaCTYMHOro po6o4oro AHS MiCns OTPUMaHHS

rpoLLOBMX KOLUTIB. AKLWO BaHk Hece BiAnoBiAanbHICTb, NPO SKy MOBa Y NonepeaHboMy pederHi, baHk Hagae [ocTyn A0 Cymuy NNaTiXXHOT TpaH3akuil

KnieHToBi HeraHo nicns ii 3apaxyBaHHa Ha PaxyHok. Cyma nnaTikHOi TpaH3akLii 3apaxoByeTbecs Ha PaxyHok i KnieHTy HagaeTbcs 4ocTyn Ao Hei

BiANOBIAHO 40 NONEPEAHBbOro PEYEHHS 3 4aTO BaNTYBaHHS, L0 HE MEPEBVLLYE AaTy BanOTYBaHHS, 3 AKOI0 BiAbynocs 3apaxyBaHHS Ha paxyHoK,

sKOM TpaH3akuisa byna 3airicHeHa baHkoM NpaBuUbHO.

Y BUNagKy HesaiicHeHoi abo BMKOHAHOI HEHamneXHWM YMHOM NNaTiKHOI TpaH3akuii, 3a aky BbaHk gk noctayvanbHuk OTpumMmyBava, He Hece

BiAMOBiAanNbHOCTI BignosiaHo A0 a63. 30 i 31 BuLLe, BiANOBIAANbHICTb CTOCOBHO [naTHMKa Hece noctavanbHuk nocnyr MNnaTtHuka. Y Takomy BUunaaky

nocTavanbHuK nocnyr NnatHyka HeBigknaaHo nosepTae MNnaTHWKY Cymy He3incHeHoi abo BUKOHAHOI HEHANEXHM YNHOM NIIaTKHOI TPaH3aKLii,

3a fky baHk, gk noctavaneHuk OTpMMyBaya, He Hece BiAMOBIAANbHOCTI BiAnoBiaHo Ao ab3. 30 i 31 BuLle, BiANOBIAANBHICTL CTOCOBHO lMnaTHuka

Hece nocTtavanbHuK nocnyr MNnaTtHuka. Y TakoMmy BUnagky noctavansHuk nocnyr MNnaTtHuka HeraHo noseptae naTtHuKy cymy HesaincHeHoi abo

BMKOHAHOI HEHAMNMEeXHMM YYMHOM MNaTikHOI TpaH3akuii abo y Bunagky, konu MNnaTHWK BUKOPUCTOBYE MIIATKHUIA paxyHOK, MoBepTae OBTsHKeHWi

paxyHOK y CTaH, sIKui icHyBaB 6u, sikbn He Mano 6 MicLs HEBMKOHaHHS abo HeHanexHe BUKOHAHHS NnaTikHOI TpaH3akuii. OBoB'a30K, Npo Akui

naeTbcsa y nornepeaHbOMY PeYeHHi He 3aCTOCOBYETBCA A0 MocTavanbHWK nocnyr lMnatHuka, skwo BiH goBede, Wo baHk, sk noctayanbHuK

OTpumyBaya, OTpUMaB Cymy OaHOi NNAaTKHOI TpaH3aKLii HaBiTh SKLLO NnaTikHa TpaH3akuia Byna 3aiicHeHa i3 3anisHeHHsM. Y TakoMy BUNaaky

BaHk, sk noctayanbHuk OTprMyBaya, 3a4Mcnse Ha PaxyHok Cymy 3 4aTol BanoTyBaHHS, WO He NepeBullye AaTy BarntoTyBaHHS, 3 AKO Ha

paxyHok 6yno 6 3apaxoBaHo cymy, Akbu TpaH3akuis 6yna npoBefeHa npaBuLHO.

Y BuNaaky He3aicHeHoi abo BMKOHAHOI HEHANEXHUM YMHOM NNATKHOI TpaH3akuil iHiyinoBaHoi KnieHtom abo iHidinoBaHoi OTpumyBadem abo

3a 0ro NOCepeHMLITBOM, 3a BUKITIOYEHHAM MNaTikHOI TpaH3akuil iHiLinoBaHoi KnieHToMm, B Skl YHIKanbH1N |aeHTudikaTop BKasaHU KNiEHTOM

OyB HenpaBunbHUIM, BaHk, 63 ornsaay Ha BiANOBIAANbHICTE B CUMY BKa3aHWX BULLE MOMOXEHb, 3a KNonoTaHHaM KnieHTa BXMBae HeramHnx 3axoais

3 METOH0 BiACNIAKOBYBaHHA NNaTiKHOI TpaH3akLii i nosigomnse KnieHta npo ix peadynstat, npy Yomy AaHi gii € ansg Knienta 6e3kowToBHNMM.

Y BunNaaky nnaTikHOI TpaH3aKLii, B skin YHikanbHuUM |oeHTudikaTtop, wo nogaetbes KnieHtom OyB HenpaBunbHUM, BaHk 3aincHioe HeramHi aii

3 METOK BiOHAXOMKEHHS CyMW MAaTiKHOI TpaH3aKLii, BUKOHAHOI 3 BUKOPUCTaHHSM HenpaBunbHOrO YHikanbHOro loeHTtudikatopa, ocobnveo

B NOPSAKY | HA 3acadax BU3HaYeHWX npunucamm 3akoHy nNpo MnaTikHi NOCyru.

Akwo Ha nepekoHaHHA KnieHTa gisnbHicTe BaHky nopyluye HOpMu 3akoHy, KnieHT mae npasBo nopatu ckapry 40 MicLeBoro abo moBiTOBOro

ombyacmeHa cnoxusadie abo go Kowmicii ciHaHcoBoro Harnsgy. IHopmauis npo npoueaypy cknagaHHsa ckapr Komicii dpiHaHcoBoro Harnsgy

3HaxoauTbeA Ha Beb-canti www.knf.gov.pl.

KnieHT Mmoxxe BuMaraTy Big baHky noBepHEeHHs CyMun aBTOp130BaHOI MNaTikHOI TpaH3akuii iHiLinoBaHoi OTpumyBadyem abo 3a Moro nocepeHULTBOM,

Aka Bxe Oyna BUKOHaHa, AKLLO:

A. nigvac aBTopu3aLii He Byna okpecneHa YiTka Cyma NnaTiXHOI TPaH3aKLii, a Takox

B. cyma nnaTiXHOi TpaH3aKLji € BULLIOK HiXX CyMa, Ha Ky KIiEHT Mir cnogisatucs, 6epyyn 4o yBarv BuA i BapTiCTb nonepeaHix TpaH3akuin Knienta,
nonoxeHHs [lorosopy Ta CyTTEBI AN cnpasu 06CTaBUHW.

KnieHT 30608'3aHu1i1 iHopMyBaT NPo 06CTaBMHK, ki (PaKTUYHO BKa3yoTb HA BUKOHAHHSA YMOB, MPO AKi MaeTbes B a63. 36 BuLLe.

KnieHT He Mae npaBa NOBEPHEHHSI CyMW aBTOPM30BaHOI TpaH3aKLii, iHiLinoBaHoi OTpuMmyBayvem, Konu:

A. KnieHT HagaB 3rogy Ha BUKOHAHHSA MaTiXXHOI TpaH3akLii 6e3anocepeaHbo baHky a Takox

B. iHdopmauisa npo manbyTHio nnaTikHy TpaH3akuito 6yna npegctaeneHa KnieHty Bankom abo OtpumyBadem, Bu3HayeHMM cnocobom, Ha
LLIOHaNMeHLLe 4 TWXKHI 0 TEPMiIHY BUKOHaHHS MnaTiKHOro AopyyveHHs abo goctyn Ao Hei Hapjasascs KnieHTy BaHkom abo OtpumyBadem
BM3HAYE€HUM CMOCOBOM Ha nepiof, LoHaNMeEHLUE 4 TWKHI 40 TePMiHY BUKOHAHHSA AOPYYEHHS.

LLopo nnatikHoro gopyyeHHs KnieHT mae 6e3yMoBHe MpaBo Ha MOBEPHEHHS KOLWWTIB. Y TakoMy BuMnagky baHk npotarom 10 pobounx AHIB 3 AHS

OTPYMAaHHS BUMOTY NOBEPHEHHS 3AiNCHIOE MOBEPHEHHS MOBHOI CyMUW NNAaTiKHOI TPaH3aKLii.

KnieHT moxe knonoTaTucs Npo NMOBEPHEHHS, NPO sike aeTbes B ab3. 40 BuLLe, NPOTAroM 8 TWXHIB 3 OHSA OBTSXKEHHS PaxyHKy.

3acaau signosigansHocTi BaHky okpecneHi B ab3. Big 26 o 38 Lporo naparpady 3acTOCOBYIOTLCH A0 NMAATHKHWUX TPAH3aKLIN, LLO perynioTbes

3akoHOM Npo NAaTiKHI NoCAyru.

Ockinbku MNonoxeHHA cnvpaeTbea Ha KOMyHike BaHky 3 KnieHToM 3 BUKOpUCTaHHSAM agpecy Ans KOpecnoHAeHLi, aapecu eneKTPOHHOI NOLUTK

abo Homepy MobinbHOro TenedoHy, MAETLCA NPO OCTaHHIo BkasdaHy KnieHTom agpecy Ans KOpecrnoHAEHLi, OCHOBHY aApecy eneKTPOHHOI NMOLLTK

abo ronoBHM Homep MobinbHOro TenedoHy. 3apeectpoBaHa y baHky OCHOBHa agpeca eneKTPOHHOI NOLTY abo OCHOBHMI HOMEP MOGINbHOro

TenedOHy Mae BUKOPUCTOBYBATUCS BUKIIOYHO BignosigHuM KnieHtom abo Tpumavem.

Cnopw, WO BUHWKNM Ha TNi BUKOHaHHS [loroBopy abo Gyab-AKoro iHLWOro JOroBopy, A0 SKOrO 3aCTOCOBYETLCS [ONOXEHHS, WO He po3B'a3aHi

3a 3rogok CTOPIH, PO3B'A3yBaTUMYThCS 3araribHUM Cy4OM KOMMETEHTHOI OPUCAMKLIT, L0 BU3HAYeHa 3rigHO 3 NONoXeHHAMM LInBinbHOro kogekcy.

Akwio Byab-axka noctaHosa AaHoro MonoxeHHs byae BU3HaHa Takoto, L0 NopyLLIYE 3aKOH abo He Mae Cumnu, Lie He MaTUMe BMNUBY YMHHICTb PELLTY

NOCTaHOB [MONOXEeHHS.

Y nuTaHHsX He BperynsoBaHux [JoroBopom abo iHLLOK yroaoto, sika cnupaeTbest Ha MNonoXeHHs a TakoX iHLWi 3aranbHi NpaBOBi MPUNCH, LLIO 4il0Tb

Ha TepuTopii Pecny6niku MonbLua, a ocobnmeo 3akoHy Npo 6aHKIBCLKY AiANbHICTb, 3aKOHY NPo nnaTikHi nocnyru, LineinsHoro kogekcy Ta npunmcim,

LLIO CTOCYHOTbCS BaMNOTHNX OnepaLin.

MpoTarom nepioay Aaii Jorosopy KnieHT mae npaBo y Oyab-AKnii MOMEHT BUMaraTi HafaHHsa oMy nonoxeHb [1oroBopy, a Takox iHpopmaldlii, Lo

CTOCYETLCS NMATPKHOTO PaxyHKY i 3A4INCHEHUX MNAaTKHUX TPAH3aKLil, y nanepoBoMy BUIMSAi abo Ha iHLWOMY NOCTINHOMY HOCIT iHcbopmaLi.

Y pasi po3bixHocTi Mk 3micTom MNonoxeHHs Ta [JoroBopoM abo iHWMM AOroBOPOM, A0 SKOI 3aCTOCOBYETLCA ONOXEHHS, CTOPOHM MOB'A3aHi

MONOXEHHSAMU BiAMOBIAHOIO JOroBOPY.

MonoxeHHs BnaaHe baHkom Ha migcTasi cT. 109 3akoHy Npo GaHKIBCLKY AiANbHICTL | Mae xapakTep, Lo nos’sasye baHk Ta KnieHTta Ha 3acagax

okpecneHux B cT. 384 § 1 LimBinbHOro kogekcy, BianoBigHO A0 MOro 3MiCTy Y MOMEHT HabyTTst YAHHOCTI aHOro [onoXeHHs.

[orosip yknageHo nonbCcbkoo MoBoK. baHk 36epirae 3a o600 NpaBo BUKOPUCTOBYBATH 3 iIHOPMALLIIHOK METOK TEKCT Yroau iHLIOK MOBOLD;

ofHak 060B'I3KOBY CUITy 3aBXAM Mae Morbcbka Bepcis. Moot Ansa komyHikauii Mk BaHkom Ta KnieHToM € nonbcbka moBa. 3a KronoTaHHAM

KnieHTa BaHk MOXe BUKOPUCTOBYBaTM CTOCOBHO KnieHTa iHLLY MOBY, SIKOHO 34iiCHI0E 06CnyroByBaHHS KnieHTiB.

Axwo 6yab-akun [orosip BUKOPUCTOBYE MOHATTS “paxyHoOK” abo “NnoTOYHMI paxyHOK” Mg HUMK CRig PO3yMiTV 3anexXHO Bif, KOHTEKCTY PaxyHok

BM3Ha4eHoro Buay abo BantoTHuin cybpaxyHok B pamkax OcobrcToro paxyHky. Ao Oyab-axkmin [orosip Biacunae Ao nyHKTY [onoxeHHs, skuia

He icHye abo Hymepauis SKOro 3miHMnacs, y TakoMy BUMaAKy cnifd BUKOPUCTOBYBATV MOCTaHOBY [MonoxeHHs Hambinblu NoAibHi 3a amicTom go

YCYHYTUX ab0 3MiHEHMX.

MonoxeHHs, TOIK, a Takox Tabnuus BiACOTKOBUX CTaBOK 3@ paxyHKaMu CTaHOBMATL iHTerpanbHy YacTvHy [lorosopy.

[aHe MonoxeHHs HabyBae YMHHOCTI | noumHae Aiaty 3 1 yepBHs 2024 p.

Bank Handlowy SA w Warszawie, agpeca micuesHaxomkeHHs: ul. Senatorska 16, 00-923 Warszawa, 3apeectpoBaHuii y peecTpi nignpvemuis HaujonanbHoro Cygosoro Peectpy Xl
locnogapcekum BigaineHHsaM HauioHansHoro Cyaosoro Peectpy BapluaBcbkoro pavioHHoro cyay 3a HomepoM KRS 000 000 1538; IMNH 526—030—02-91; poaMip craTyTHOro kanitany
cknapae 522 638 400 anoTtux, Kanitan NnoBHICTIO CMNaYeHui.
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HopaTtok fo MNonoxeHHA Npo 6aHKIBCbKi paxyHKU

Mepenik rpaHU4YHNX roguH

YnHHMI 3 1 YepBHA 2024 p.

MnaTixHe AOpYy4YEeHHA Ha BUKOHAHHA BHyTpiLIJHbOFO nepekasy:

BantoTa

OTpumyBau y BaHky:

lpaHuyHa roguHa

PLN, eBpo Ta iHLLi iHO3eMHi
BanoTu
Mepekas Ha TenedoH BLIK

CnoxvBay y TpakTyBaHHi 3akoHy Bif 23 KBiTHS 1964 p. «LInBinbHWI kOgeke»
(3akoHogaBumi BicHWK (Dziennik Ustaw) Big 1964 p. Ne 16, nyHkT 93

3 noganbLumMmm 3aMiHamu., gani «LusinsHui kogekey) abo Byab-AKoro iHLoro
3aKOHY, SIKUM MOT0 3MIHUTb Y1 3aMiHUTb

22:30
peaniaytoTbcs Linogoboso
7 OHIB HA TWXXAEHb

PLN, eBpo Ta iHLWi iHO3eMHi
BanoTu

MikponignpremeLp y TpakTyBaHHi 3akoHy Big 2 nunHs 2004 p. «Ipo ceoboay
rocrnogapcbkoi gignbHocTi» (3akoHogasumi BicHWK (Dziennik Ustaw) Big 2004
p. Ne 173, nyHkT 1807) a6o 6yab-SIKOro iHLLOIO 3aKOHY, SIKWIA AOr0 3MIHUTbL YK
3aMiHUTb

22:30

PLN

IHWWA nignpremeLb HX MiKponianpueMeLb Yy TpakTyBaHHI 3akoHy Bif, 2 NUMHs
2004 p. npo cBoboay rocnoaapchkoi AisnbHocTi (3akoHoaaBumii BicHWK (Dziennik
Ustaw) Big 2004 p. Ne 173, nyHkT 1807) abo 6yab-sKoro iHLLOro 3aKkoHy, KW Moro
3MIHUTb YM 3aMiHUTb

17:30

€BPO Ta iHLWi iIHO3eMHi BantoTn

IHWKIA NignpuemeLb Hix MiKponignpreMeLb Y TpakTyBaHHI 3akoHy Bifg 2 NUMHS
2004 p. «IMpo cBoboay rocnoaapchbKoi QisnbHOCTi» (3aKoHOA4aBuUMIA BICHUK
(Dziennik Ustaw) Big 2004 p. Ne 173, nyHkT 1807) abo 6yab-aKoro iHLLIOro 3aKoHy,
SAKWIA NOro 3MiHWUTb YK 3aMiHUTb

14:.00

MnaTtixkHe OOpPyYeHHs, NNaTikHe AOPYYEHHsI Ha HauioHanbHUIA Nnepekas B 3MOTUX, MNaTikHe AOPYYEHHS Ha TPaHCKOPAOHHWIA nepekas y 3MnoTwX,
nnaTtixHe gopyyeHHs SEPA, nnatixxHe 4OpyYeHHS Ha TPaHCKOPAOHHWI Nepekas B €BPO, NNaTihkHe AOPYYEHHS B iIHO3EMHI BantoTi, NNaTikHE AOPYYEHHS
Ha TPaHCKOPAOHHWUIA Nepekas B iIHO3eMHili BantoTi:

[ara 6yxrantepcbkoi NPOBOAKM Ha
B MpaHuy4Ha paxyHKy nocravyanbHWKa NnaTiXXHUX nocnyr
antoTa .
roouHa OtpumyBaya ans MNnatixHux JopyyeHb
noaaHunx go MNpaHn4HoI roguHm
Hnng»(He ,quyHeHHﬂ Ha PLN 15:30 D
HaLioHamnbHWI Nepekas B 3N10TUX
22:30
B pamkax nocnyru Express Elixir peanisyoTbcs
PLN . D
a Takox nepekas Ha TenedoH BLIK uinono6oso,
7 OHIB HA TMXXOEHb
MnatixHe popyyeHHs SEPA EUR 14:00 D+1
B BantoTHin BantoTi B parioHi EEM | EUR, GBP, DKK, CHF, SEK, PLN, 14:00 D+1
- CTaHgapTHUI pexnm NOK, CZK, HUF ’
EUR, USD, GBP, DKK, CHF,
. . SEK, )
IHLWi — cTaHOapTHMI NOpPSLOoK PLN, NOK, AUD, JPY, CAD, CZK, 14:00 D+2
HUF, ZAR
EUR, USD 14:00
PLN 12:30
IHLWi — TepMiHOBMI NOPALOK GBP, DKK, NOK, CAD, HUF, 11:30 b
ZAR, CHF ’
SEK, CZK 09:30
JPY 11:45 D+1

D — pata nogaHHsa NnaTikHOro Aopy!

YeHHs1 Ha nepekas.

PosnopsgxeHHs Ha BigkpuTTa denosuTy:

Bantota

rpaHI/ILIHa rognHa

[aTa sigkputTa Odenosuty

PLN, EUR, USD, GBP

22:30

Y Bunagky, konu KnieHT gae po3nopsgKeHHs Ha BiAKpUTTS
[eno3uTy B iHWWI AeHb Hix Pobouwnii [eHb, abo nicns roamHum
22:30 Po6o4yoro [JHs OenoanT Byae Biakputuii 3 4aTor
HacTynHoro Po6o4yoro [Hs.

Bank Handlowy SA w Warszawie, agpeca micuesHaxomkeHHs: ul. Senatorska 16, 00-923 Warszawa, 3apeecTpoBaHuii y peecTpi nignpuemMuis HauioHanbHoro Cygosoro Peectpy Xl
Focnopapcbkum BigaineHHam HauionanbHoro Cyaosoro Peectpy BapluaBcbkoro paiioHHoro cyay 3a HomepoM KRS 000 000 1538; INMH 526—-030—-02-91; poamip craTyTHoro kanitany

cknagae 522 638 400 3noTux, kanitan NoBHICTIO CryaYeHui.
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ANopatok ao MNMonoxeHHs Npo 6aHKIBCbKI paxyHKU
IHCTpPYKUifA 3 noaaHHA NNaTiXXHUX AOpPYYeHb

YUnHHWI 3 1 yepBHsi 2024 p.

Bua nnartixxHoro
LOPYyYeHHs

IHhbopMauin, HeoOxigHa ANsi BUKOHAHHA NNaTiXKHOro AOPYYeHHs

MnaTtixkHe gOpyYeHHs,
nnartiHe JOPYYEHHSs
SEPA, nnaTtixHe
LOPYYEHHSs

B iHO3eMHin BanioTi,
nnartikHe JOPYYEHHSs

Ha BUKOHaHHA
BHYTPILLHbLOrO Nepekasy

MnatixkHe AOpYyYeHHs1 HA BUKOHAHHS BHYTPILUHLOTO Nepekasy y 3rnoTux Ao 6aHKy, Wo 34iMCHIOE AisiNbHICTb Ha
TepuTtopii Pecny6niku MonbLyi, a Takox nnaTiXkHe 4OPY4eHHS HA BUKOHaHHA BHYTPILUHLOIO nepekasy B EBPO
Ta iHWKUX iHO3eMHUX BanoTax:

HOMEpP paxyHKy, 3 SKOro peanisoByBaTUMETbCS MnaTikHe adopydveHHst y copmati NRB abo y cdopmati NRB
ckopoyeHuM A0 10 ocTaHHiX 3HaKiB (,BHYTPILLHIi HOMEpP” paxyHKy) abo BKa3aHHs TUMy i BantoTu paxyHKy
BanoTa i Cyma nraTixXHOI TpaH3aKLii
Homep paxyHky OTpumyBaya y popmati NRB abo y Bunazky nnatikHOro 4OpyYeHHs Ha BUKOHAHHSI BHY TPILLHBOrO
nepekasy Mixx paxyHkamu Kniienta y banky y doopmati NRB ckopoyeHuM go 10 ocTaHHix 3HakiB (“BHYTPiLLHiA HOmep”
paxyHKy) abo BKasaHHsi TUMy i BanoTn paxyHKy
Ha3ea OTpumyBaya (He CTOCYETLCS MNaTKHOrO AOPYYEHHS Mixk paxyHkamu KnieHta y BaHky)

Npu3HaYeHHs nnatexy (He CTOCYETbCA MNaThKHOrO AOPYYEHHS Ha BWMKOHAHHS BHYTPILLHBOTO Nepekasy Mix
paxyHkamu KnieHta B BaHky, wo peanisyetbcsi 3a gonomMoroto [Mocnyrn enekTpoHHoro GaHkiBHMUTBa Citibank
Online)

MnaTixxHe JOpYyYEHHs1 HA BUKOHAHHS TPAHCKOPOOHHOIO nepekasy y 3roTux, nraTiXHe JopyYeHHS B iIHO3eMHIl BantoTi,
nnaTikHe OOpYyYeHHS Ha BUKOHAaHHSA TPaHCKOPAOHHOro rnepekasy B iHO3eMHiV BamwoTi, nnaTikHe gopyveHHs SEPA
i NnNaTikHe JOPYYEHHS Ha BUKOHAHHS TPAHCKOPAOHHOIO Nepekasy B EBPO:

HOMEp paxyHKy, 3 SIKOro pearnisoByBaTMMETbCS JopyyeHHs1 y popmati NRB abo y dpopmati NRB ckopoyeHum go
ocTaHHix 10 3HakiB (“BHYTpILLHIi HOMep” paxyHKy) abo Bka3aHHS TUNYy i BamoTu paxyHKy

BarntoTa i cyma nnaTikHOI TpaH3akuii

Homep paxyHky OTpumyBaya y popmati IBAN aons kpaiH, HOMep paxyHKy sSKMX No3Ha4aeTbes y AaHOMy dhopmari.
Y BuNaaky pewTtn kpaiH Homep paxyHky OTpuMyBada, a TakoX 3a BUHATKOM nnaTbkHoro gopyyeHHs SEPA kop
6aHky OTpumyBada (SWIFT abo BIC abo USA BIC Tak 38. FW/ABA abo Sort Code; kLo KnieHT He Bka3ye kog 6aHKy,
TO Mae noJaTy BkasaTu NOBHI iaHi pa3oM 3 agpecoto 6aHky OTprumyBaya)

Ha3Ba OTpumyBaya

NpU3HAYEHHS NNaTexy

agpeca OtpumyBada (Homep OyauHKy/KBapTMpW, BynuLS, MICLEBICTb, KpaiHa, MOLUTOBWIA iHAEKC) Yy BUNAZKY
nnatbkHoro gopydeHHs yBamtoti CAD HesanexHo Big OepXaBu OTpUMyBaya nepekasy, a Takox Y BUMagky
[OPYYEHHs Ha BUKOHaHHs nepekasy B 6aHK, siknii 34iCHIOE AianbHICTb Ha TepuTopii KaHaaw

[OepxaBa, y SKii 34iNcHI0E AisnbHicTs 6aHk OTprMyBaya

TenedoHHMI Nnepeka3
BLIK

iM'a Ta npiseuLe OTpumyBaya abo BkasaHHst OTpumyBaya nepekasy
BkasaHHs OcoBMCTOro paxyHky y 3noTuX, 3 IKOro 34iNCHIOBAaTUMETLCS MNaTix
Homep MobinbHoro TenedoHy OTpymyBaya

cyMa NnaTiXHOI TpaH3akuii y 3noTmnx

NpW3HaYeHHs nepekasy

BHeceHHs roTiBku

Homep paxyHKy y cpopmati NRB a6o y popmati NRB ckopoyeHum fo 10 ocTaHHix 3HakiB (,BHYTPILLHIA Homep”
paxyHky) abo y BUnazKy BHECEHHSI TOTiBKW, WO 3AiACHIOTbCS KnieHToM Ha paxyHok KnieHTa, BkasaHHs Tuny
i BantoTy paxyHKy

BarntoTa i cyma nnaTikHOI TpaH3akLji

Ha3Ba OTpumyBaya

NpPU3HaAYEHHS BHECEHHS FOTiBKU

Bunnara roTiBku

numer rachunku w formacie NRB lub w formacie NRB skréconym do 10 ostatnich znakéw (,numer wewnetrzny”
rachunku) lub wskazanie typu i waluty rachunku
BantoTa i cyma nnaTikHOI TpaH3akuji

ineHTudikatop nnarexy (nocnigoBHux 20 6yKBEHHO-HOMEPHNX CUMBOSIIB, B3AEMHO BU3HAYeHW Mix OTpuMyBavemM
Ta Knientom) - gani OTpumMyBaya - kpeautopa (Ha3Ba, agpeca, Homep nogaTkoBoi ineHTudikauii (NIP)

MnaTtixHe pgopy4YeHHs S " :
y 3NOTHX - AaHi Knienta — nnarHuka (im's Ta Npi3BuLLEe, agpeca) § '
- Homep paxyHky KnieHTa — nnaTHuKa, Lo BEAETLCA y 3N0TUX npeacTaBneHnin y dopmati NRB
- HasBa bGaHKy, K1 Bee NOTOYHUI paxyHok KnieHTa — nnaTHuka
- ineHTudikatop OTpnmMyBaya
- paHi OTpumyBaya — kpeauTopa (Ha3Ba, agpeca, ineHTudikaTop)
MnaTixHe AopyYeHHA - paHi KnieHta — nnatHuka (iMm'st Ta npisBuLLe, agpeca)
SEPA - Homep paxyHKy KnieHTa — nnatHuka, o Bkadyetbes y popmaTi IBAN a takox kog SWIFT Banku Handlowego

y BapLuasi
HasBa 6aHKy nnaTHuKa
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BHYTPpILLHE (y 3MOTUX, B €BPO abo B iHLWIi iHO3eMHi BantoTi, ane TiflbKM MiXk paxyHKamu y Tii camin BantoTi)

MiXX paxyHkamu Toro camoro KnieHta a6o pisHux Knientis BaHky:

- HOMep paxyHKy, 3SKOro pearni3oByBaTMMETbCS MOCTiiHe AopydveHHs Yy dopmati NRB abo y dopmati NRB
ckopoyveHum go 10 ocTaHHiX 3HakiB (,BHYTPILLHIA HOMeP” paxyHKy) abo X BKasdaHHs TvMy i BUAY BanoTy paxyHKY
- Hazga OTpumyBaya (He CTOCYETbCS, SKLIO MOCTiHE AOPYYEHHS Aie MK paxyHkamu opHoro KnieHTa) - aeHb
peanisaLii NoCTiINHOro AOpyYEHHS

- Homep paxyHky OTpumyBaya y dpopmati NRB abo x y Bunagky Aii NOCTINHOrO AOPYYEHHS MiX paxyHkamu KnieHta
y BaHky ckopoyeHum o 10 ocTaHHiX 3HakiB (“BHYTPILLHI HOMepP” paxyHKy) abo > BKa3aHHS TNy i BantoTy paxyHKy

- yacrtota

- [ara nepLuoi peanisavii

- [ara NpUnUHEHHS Aii NOCTINHOro AOPYYEHHS

- MPU3HAYEHHS MnaTexy y NOCTIHOMY OOPYYEHHi

- cyma i BanioTa nnatexy

30BHILUHE Y 3NO0TUX (BCTAHOBJIEHHS TaKoro MOCTIMHOrO AOPYYEHHS MOXNWUBE NULLe A0 PaxyHKY Y 3MOTUX

i TaKe, WO peani3yeTbCA Y 3NM0TUX):

- HOMep paxyHKy, 3SKOro pearni3oByBaTMMETbCS MOCTiiHe AopydveHHs Yy dopmati NRB a6o y dopmati NRB
ckopo4veHuM A0 10 oCTaHHiX 3HaKiB (,BHYTPILLHI HOMEP” paxyHKy) abo X BKa3aHHS TUMY paxyHKy

- Hasa OTpumyBaya

- [AeHb peanisaujii NOCTINHOro AOPYYEHHS

- Homep paxyHky OTpumysaya y popmati NRB

- yacrtota

- [ara nepLuoi peanisavii

- [ara NpUnUHEHHS Aii NOCTINHOro AOPYYEHHS

- MPU3HAYEHHS MnaTexy y NOCTIHOMY OOPYYEHHi

- cyma i BantoTa nnaTtikHOI TpaH3akKLii

[opyy4eHHs Ha NOCTIiNHIN
OCHOBI

BIC (anrn. Bank Identifier Code) — igeHTuikauiiH1iA ko4 YCTaHOBW, SIKMA OOHOYACHO BKa3lye Ha HagaBaya MraTiKHUX MOCHYr, eNlEMEHTU SKOro
BM3HaYatoTbCA HopmaTteamm 1SO.

IBAN (aHrn. International Bank Account Number) / MmixHapogHuii Homep 6aHKIBCbKOro paxyHKy - OAHO3HAYHWI iAEHTUMDIKATOP PaxyHKY KrieHTa y 6aHKy
CAYXUTb ANS iAeHTUdiKaLii 6aHKIBCbKOro paxyHKy y TpaH3akLUisx 3 HagasavaMu NnaTikHUX NOCNyr Ha TepUTOopIi KpaiH, ki € YyneHamn EBponencbkoro
EkoHomiuHoro MpocTopy Tay kpaiHax, ski npuiHsany IBAN B skocTi cTangapTy 415 HyMmepallii 6aHKIBCbKUX paxyHkKiB. HoMep paxyHKy 3anucaHuiiy Takomy
dopmaTi cknagaeTbea 3 ABOX NITEPHOro Koy KpaiHW, MiCns SKoro MayTh ABi KOHTPOSbHI Ldpw i 40 TpnauAaTH ByKBEHHO-HOMEPHUX CUMBOTIB paxyHKY,
sKi Bu3HavarTbes gk BBAN (aHrn. Basic Bank Account Number, non. Podstawowy Numer Rachunku Bankowego, ykp. OcHoBHui Homep BaHkiBCcbkoro
PaxyHky), AOBXMHA SIKOTO BiAPI3HAETLCS B 3aNexXHOCTI Bif kpaiHu. IBAN paxyHkiB, ki o6cnyrosytotbcs baHkom cknagaeTbes 3 ABoxniTepHoro koay PL
i NRB.

NRB / numer rachunku bankowego (Homep 6aHKiBCbKOro paxyHKy) — 04HO3HaYHWIA ifeHTUdIKaTOp paxyHKy KrnieHTa B 6aHKy, KU MPUAHSATAN Y NONbCHKIl
cucTteMi Hymepauii 6aHKIBCbKMX paxyHKiB, LLIO BMKOPUCTOBYETHLCS Y HaLiOHanbHUX TpaH3aKuisx. Homep paxyHky 3anucanuii y ubomMy dopmari
CKNnagaeTbes 3 ABaALUATY LLECTM UMdp, TO. 3 ABOX KOHTPOSBHUX Ldp, NICns AKX RAe BiciM Lmdp po3paxyHKOBOro HoMepy 0aHKy i WicTHaausaTb umdp
HOMepy paxyHKy knieHTa y 6aHky. USA BIC — Ttak 3. FW/ABA — neB'AaTnumndpoBuin 6aHKIBCbKMIA Ko, L0 ineHTUdikye 6aHKn y po3paxyHKOBMX cUcTEMax
Ha TepuTopii CLUA.

Bank Handlowy SA w Warszawie, agpeca micuesHaxomkeHHs: ul. Senatorska 16, 00-923 Warszawa, 3apeecTpoBaHuii y peecTpi nignpuemMuis HauioHanbHoro Cygosoro Peectpy Xl
Focnopapcbkum BigaineHHam HauionanbHoro Cyaosoro Peectpy BapluaBcbkoro paiioHHoro cyay 3a HomepoM KRS 000 000 1538; INMH 526—-030—-02-91; poamip craTyTHoro kanitany
cknagae 522 638 400 3noTux, kanitan NoBHICTIO CryaYeHui. 36
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