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Statement of Withdrawal from a Citibank Credit Card Agreement

Under Article 53 of the Act of 12 May 2011 on Consumer Credit, I declare that I would like to withdraw from 
the Agreement for Credit 

Card no. ......................................................................................................................................................................................................................................................................................................................................................

.......................................................................................................	 .......................................................................................................

City/town and date 	 Signature of the Client

Instruction

The Client may withdraw from the Agreement within 14 days from its execution date. The agreement execution date 
shall be the date on which the parties to the agreement receive the statements of conclusion of the agreement 
from all the other parties, so that they can read these statements. The term for withdrawal from the agreement 
begins no earlier than on the day on which the Client (depending on the mode of agreement conclusion):

1)	 receives a copy of the Agreement signed by the Bank, or

2)	 receives a confirmation of Agreement conclusion sent by the Bank to the email address indicated by the Client, 
or

3)	 accepts the Agreement, made available and signed by the Bank, on Citibank Online or the Bank’s dedicated 
website, by clicking the Accept button for the Agreement and entering a one-time password sent by the Bank 
to the Client’s mobile phone number.
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