citi handlowy’

Terms and Conditions of Credit Cards
of Citibank Bank Handlowy w Warszawie S.A.

These Terms and Conditions of Citibank Credit Cards of Bank Handlowy w Warszawie S.A. provide for conditions of issuance of payment cards - Credit Cards
by Bank Handlowy w Warszawie S.A. Citibank and terms of their use and use of Card Account, including Transactions.

Chapter I. General Provisions
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The following terms and phrases, as used in these Terms and Conditions, shall have the following meaning:
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Interactive Voice Responder - a free-of-charge CitiPhone functionality that enables the user to obtain information and to execute, without

any consultant’s involvement, certain operations using a Card number along with the CitiPhone PIN and an Authorization Code or with the use

of the CitiPhone PIN only if the Customer has an active Incoming Call Identification Service, or using Mobile Authentication.

Transaction Authorization - consent by the Customer/User to execute a Transaction in the form and under the procedure provided for in these

Terms and Conditions, preceded by Authentication or Strong Authentication.

Bank - Bank Handlowy w Warszawie S.A. with its registered office in Warsaw, at ul. Senatorska 16, 00-923 Warsaw, entered in the Register

of Entrepreneurs of the National Court Register maintained by the District Court for the Capital City of Warsaw in Warsaw, 12th Commercial Division

of the National Court Register, under No. KRS 0000001538; tax identification number (NIP) 526-030-02-91; share capital of PLN 522,638,400,

fully paid up, acting on the basis of consents of and under the supervision of the Polish Financial Supervision Authority, e-mail address:

listybh@citi.com, website: www.citihandlowy.pl.

BLIK Database - a database of BLIK Phone Transfer recipients maintained by Polski Standard Ptatnosci sp. z 0. 0. with its registered office in Warsaw.

CitiAlerts - a service of sending short text messages (SMS) under the paid SMS Notification service or e-mail or push messages to the Customers

referring to selected products offered by the Bank together with such a service.

Citibank Online - the Citibank Online e-banking service constituting a channel of access to the information regarding the Card Account and enabling

submission of instructions or statements via the Internet.

Citi Mobile - the Citi Mobile Banking Service constituting a simplified version of Citibank Online and a channel of access to the information about

the Card Account and enabling the Customer to submit instructions via the Internet by means of a mobile telecommunication device.

Citi Mobile Token - a service available in Citi Mobile enabling authentication of transactions or other activities.

CitiPhone PIN - a Customer's/User's identification code used for the verification of their identity via the CitiPhone Telephone Banking Service and

for executing banking cash settlements using the CitiPhone Telephone Banking Service, assigned independently by the Customer/User and known

only to the Customer/User.

Cookies - files providing the storage of information or access to information already stored in a telecommunications terminal equipment during or

after visiting websites, including websites of the Bank.

CVV2/CVC2 - a three-digit number placed on the Card or, in the case of a Virtual Card in Citi Mobile, used to authorize Transactions when making

a payment without the Card's physical use.

Contactless Reader - an electronic device that is an integral part of the POS (Point of Sale) terminal and is used to execute Contactless Transactions

and print their confirmations; it reads data from the Contactless Module.

Personal data - personal data within the meaning of the Requlation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016

on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive

95/46/EC (General Data Protection Regulation), pertaining to the Customer/User.

Fee Information Document - a document including a list of fees charged for services provided in connection with the maintenance of a payment

account, included in the list of representative services.

Third Party Provider - a provider of payment services, other than the Bank, that provides one or more of the following services, in accordance with

the Payment Services Act:

- initiation of a payment transaction, consisting in initiation by such provider of a Payment Instruction from the Card Account on request
of the Customer/User;

- access to account information, consisting in online delivery by such provider of consolidated information on the Card Account or Card Accounts
maintained by the Bank or payment accounts maintained by providers other than the Bank; or

- issue of payment card based payment instruments, consisting in issuing payment card based payment instruments by such provider to enable
the user to make payment transactions;

Payment Services Provider - a payment services provider within the meaning of the Payment Services Act of 19 August 2011.

Business Day - a day on which the Bank is open for business provided for in the Agreement, other than Saturday or a statutory holiday.

ePIN - the Customer's/User's personal, confidential Identification Code used in the 3D Secure Authentication procedure allowing Transactions

without physical use of the Card via the Internet. Until the Customer/User independently assigns an ePIN, the ePIN is the same as the Card PIN,

but no longer than until 09/05/2023 or the fifth use of the Card PIN in the 3D Secure Authentication procedure, whichever comes first.

Primary Electronic Mail Address/Primary E-mail Address - the primary e-mail address designated by the Customer for the purpose of contact

with the Bank, which is used, inter alia, to send notices that an electronic Statement is ready or to make the Statement available, and to provide

additional services, including CitiAlerts.

Primary Mobile Phone Number/Primary Mobile Phone - the primary mobile phone number designated by the Customer/User for the purpose

of contact with the Bank, which is used to communicate with the Customer/User, including by sending SMS or MMS messages and to provide additional

services, including CitiAlerts, 3D Secure, Authorization Code, Incoming Call Identification Service.

‘Comfort’ Installment Payment Plan Schedule - a ‘Comfort’ Installment Payment Plan statement, indicating individual components of the plan,

in particular the principal, interest and any other credit costs that the consumer is obligated to pay.

3D Secure Password - a one-time password sent in the form of an SMS message to the Primary Mobile Phone Number designated by the Customer/

User used for identifying the Customer/User and for accepting their instructions within the scope of confirmation of the Transactions made via

the Internet using 3D Secure Authentication.

Payment Instrument - a personalized device or set of procedures used by the Customer to submit a Payment Instruction, in particular a Card,

Citibank Online, Citi Mobile, CitiPhone Telephone Banking Service.

Card - a payment card issued by the Bank under the Citibank Credit Card Agreement, i.e. a Primary or Supplementary Card, respectively, together with

any Contactless Media issued by the Bank, authorizing the holder to make Transactions within the Credit Limit. Card types are defined in the Table

of Fees and Commissions, including Citibank Credit Cards issued in cooperation with external partners.
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Supplementary Card - a Card issued to a User.

Primary Card - a Card issued to a Customer.

Virtual Card - a payment card connected to the physical Card, issued by the Bank in virtual form by making it available in Citi Mobile, enabling
the Customer to make only such Transactions that do not require the use of the PIN code.

Customer - a person having full capacity for legal transactions who has entered into the Agreement with the Bank and carries out Transactions
in their name and for their benefit for the purpose not directly connected with their business or professional activity, being a consumer within
the meaning of Article 22 of the Civil Code Act of 23 April 1964 (hereinafter the ‘Civil Code’) who is a holder of the Primary Card.

Authorization Code - a one-time code generated by the Bank, used for Authentication, including Strong Authentication, of Transactions or operations
carried out by the Customer/User in Citibank Online, Citi Mobile, CitiPhone phone banking service, at a Branch or on the Internet.

BLIK code - a string of digits generated via Citi Mobile for making BLIK Transactions.

Identification Code - confidential identification codes: PIN, ePIN, CitiPhone PIN, Citi Mobile Token PIN or other identifier(s) and password(s) that,
together with other data, are used for Authentication, including Strong Authentication, to verify or log in and identify the Customer.

Personal Account - a bank account maintained in PLN (with the option of opening a Foreign Currency Sub-Account) in accordance with applicable
law, opened in the Customer's name and for the Customer by the Bank under the Personal Bank Account Agreement for the “Citibank Personal
Account” or a Deposit Product Agreement.

Online exchange rates - currency exchange rates in the Bank, updated on a regular basis and published at https://www.online.citibank.pl/kursy-walut/
index.html.

Table Exchange Rates - the Bank's exchange rates applicable to Card Account Deposit transactions with currency conversion.

Credit Limit - the maximum amount of an authorized Outstanding Balance within the scope of usage of the Primary Card and Supplementary Cards,
including the outstanding balance provided for under § 10(3) and §10(4) of these Terms and Conditions, denominated in Polish zlotys (PLN) and
established individually for the Customer by the Bank.

Contactless Transaction Value Limit - the amount above which the execution of a Transaction may be subject to Strong Authentication.
Supplementary Card Credit Limit - the maximum amount of an authorized Outstanding Balance denominated in Polish zlotys (PLN) and established
individually for the User by the Bank at the Customer’s request, within the scope of the Credit Limit.

Minimum Amount Due - the minimum amount indicated in the Statement which the Customer is obliged to pay to the Bank at the latest on the day
provided for in such Statement. The Minimum Amount Due is not less than PLN 30 and is calculated as the equivalent of:

- amount of monthly principal and interest installments under the ‘Comfort’ Instaliment Payment Plan,

- amount of the interest charged for a given billing period,

- amount of the overrun of the Credit Limit at the time of issuance of a given Statement,

- outstanding Minimum Amounts Due but not repaid in the previous periods,

- apercentage (no more than 5%), shown in the Statement, of the Outstanding Balance shown in the Statement less the components listed above.
Biometric Method - Customer/User identity verification on a Mobile Device consisting in checking the Customer's/User’s characteristic features
(a fingerprint, iris or face map) using an appropriate functionality available on the Mobile Device;

Mobile Device Unlock Method - a method for unlocking a Mobile Device that leverages Customer’'s/User’s knowledge.

Contactless Module - an electronic device embedded in mobile devices or in selected types of Cards, which communicates with the Contactless
Reader enabling the execution of Contactless Transactions.

User Name - a name assigned by the Customer/User which defines them as a user in the Citibank Online service, in Citi Mobile, and is used for
the purpose of logging into that service.

Contactless Medium - a Card, in particular in the form of a contactless sticker or software on a relevant electronic device (including a mobile
telecommunication device) equipped with a Contactless Module.

NRB/bank account number - an unambiguous identifier of the Customer’s account with a Bank, adopted in the Polish numbering system for bank
accounts. The account number consists of twenty six digits, i.e. two control digits followed by eight digits of the Bank's settlement code and sixteen
digits of the number of the Customer’s account with the Bank.

Credit Card Servicing - a service that allows the payer to use a payment card, referred to in Article 2(15)(a) of the Payment Services Act, if the amount
of each card transaction reduces the agreed credit limit.

Branch/Provider’'s Outlet - an organizational unit where the Bank provides services covered by the Agreement to its Customers; the list of these
units is available on the website of the Bank (www.citihandlowy.pl).

Recipient - a natural person, a legal person or an organizational unit without legal personality having legal capacity under statutory law that is
the recipient of funds being the subject matter of a Transaction.

Online Payments Operator - a payment institution enabling online execution of Transactions between entities holding an account or a credit card
or an e-mail account.

Payment Organization - an organization that carries out settlements of Transactions made with cards issued within the system of that organization
(e.g. VISA, MasterCard); the information on Payment Organizations servicing cards issued by the Bank is available on the website of the Bank.
Pay by Link (Ptace z Citi Handlowy) - an automated online payment made from a Card Account based on an internal transfer order in PLN or
a domestic transfer order in PLN via an Online Payments Operator selected by the Customer/User. Pay by Link (Ptace z Citi Handlowy) is not
a payment executed by a Third Party Provider.

Attorney - a natural person having full capacity for legal transactions, authorized by the Customer to represent them in contacts with the Bank
under the Agreement.

PIN - a personal confidential Identification Code of the Customer/User enabling the execution of Transactions.

Citi Mobile Token PIN - a confidential six-digit Customer/User identification number used for Authentication, including Strong Authentication, with
the use of Citi Mobile Token.

‘Comfort’ Installment Payment Plan/Plan - splitting the Transaction or a specific amount up to the Balance in Installments into installments
in keeping with the rules set forth in the Terms and Conditions and in the Understanding, particularly in Chapter Xl of the Terms and Conditions.
Payer - a natural person, a legal person or an organizational unit without legal personality, having legal capacity under statutory law, that submits
a Payment Instruction (Customer/User).

Transfer Order - a service, referred to in Article 3(4) of the Payment Services Act, except for an internal transfer order, SEPA transfer order and
a transfer order in a foreign currency.

Domestic Transfer Order in PLN - a service initiated by the payer, consisting in enabling the transfer of funds from the payer’s domestic payment
account with the provider to the recipient's domestic payment account with the provider in PLN.

SEPA Transfer Order - a service initiated by the payer, consisting in enabling the transfer of funds in EUR from the payer's payment account
to the recipient’s payment account if both or one of the providers operate in the territory of the Single Euro Payment Area (SEPA).

Cross-Border Transfer Order in EUR - a service initiated by the payer, consisting in enabling the transfer of funds in EUR from the payer's payment
account to the recipient’s payment account, other than a SEPA transfer order.

Cross-Border Transfer Order in Foreign Currency - a service initiated by the payer, consisting in enabling the transfer of funds from the payer's
domestic payment account with the provider to the recipient’s payment account with the provider in a country other than the Republic of Poland
and in a currency other than PLN and EUR.

Cross-border transfer order in PLN - a service initiated by the payer, consisting in enabling the transfer of funds from the payer's domestic payment
account with the provider to the recipient's payment account with the provider in a country other than the Republic of Poland, in PLN.

Internal Transfer Order - a service initiated by the payer, consisting in enabling the transfer of funds between payment accounts maintained by
the same provider.

Internal Transfer Order in PLN - a service initiated by the payer, consisting in enabling to transfer funds between payment accounts in PLN maintained
by the same provider.
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Transfer Order in a Foreign Currency - a service initiated by the payer, consisting in enabling the transfer of funds from the payer's domestic
payment account with the provider to the recipient's domestic payment account with the provider in a currency other than PLN and EUR.
Repayment Order - a Payment Instruction submitted to the Bank, containing an order to make a Payment into the Card Account.
Understanding - an arrangement between the Bank and the Customer concerning amendment to Agreement terms, including with respect
to the interest rate, Additional Credit Limit/Loan to Card, Temporary Credit Limit Increase or Credit Limit increase, ‘Comfort’ Installment Payment
Plans, made in writing, including in electronic form, in accordance with Article 7 of the Banking Law.
SMS Notification - a service consisting in the transmission of messages regarding the payment account, with the use of short text messages.
Loan to Card (Additional Credit Limit/Loan to Card) - a one-off increase in the Credit Limit, made available in Polish zlotys (PLN) in the form
of a Domestic Transfer Order in PLN or an Internal Transfer Order in PLN, and split into installments under the ‘Comfort’ Installment Payment Plan,
repaid in accordance with the Understanding and § 10(4) of these Terms and Conditions, agreed by the Bank with the Customer on a case by case
basis by way of an Understanding.
Installment Transfer (Quick cash) - withdrawal of funds from the Credit Limit for any consumer purpose in the form of an Internal Transfer Order
in PLN or Domestic Transfer Order in PLN split into installments under the ‘Comfort’ Installment Payment Plan in accordance with the rules as set
forth in the Agreement and Terms and Conditions, in particular in Chapter XIV of the Terms and Conditions, the transaction does not require Card
activation.
Banking Law - the Banking Law Act of 29 August 1997.
Paylite - splitting the Transaction into installments under the ‘Comfort’ Installment Payment Plan in keeping with the rules set forth in the Terms
and Conditions, particularly in Chapter XIV of the Terms and Conditions.
BLIK Account - Card Account or Personal Account designated to be debited with the amount of BLIK Transactions or to be credited with the amount
of BLIK Phone Transfers.
Card Account - a technical PLN-denominated account maintained with the Bank in which the Transactions made and fees, commissions and interest
due to the Bank under the Agreement as well as the Outstanding Balance payments are posted. The Card Account is directly assigned to a specified
Card. The Bank opens the Card Account upon issuing a payment card - Primary Card or issuing a payment card - Supplementary Card. The Card
Account may be changed if the Card is replaced in situations described in § 4(4) and & 4(5). The Card Account assigned to the Primary Card is
presented each time in the Statement and available in Citibank Online or Citi Mobile.
Terms and Conditions - the Terms and Conditions of Citibank Credit Cards of Bank Handlowy w Warszawie S.A., which together with the appendices,
constitute an integral part of the Agreement.
Balance in Installments - spreading out into installments under the ‘Comfort’ Installment Payment Plan of:
a) a specific amount of the Outstanding Balance shown in the Statement less the Minimum Amount Due from the last Statement and payments
made, or
b) a part of the Outstanding Balance less the amount of the currently due capital under the ‘Comfort’ Installment Payment Plan and the Minimum
Amount Due from the last Statement. The amount split into installments under the Balance in Installments does not include interest.
Outstanding Balance shown in the Statement - the Outstanding Balance as at the date of issuance of the Card Account Statement, not including
the outstanding principal under the Plan.
Concierge Service - an ‘arrange & book’ service whose scope is specified in the Terms & Conditions of the Concierge Services (that document is
available at the Bank's website www.citibank.pl), available to holders of the Primary Citibank Platinum Credit Card or MasterCard Credit Card, with
a special World graphic mark.
Strong Authentication - authentication that ensures protection of data confidentiality by using at least two elements from the following categories:
- knowledge possessed by the user only;
- possession of something held only by the user;
- user’s characteristic features (what the user is); incorporated into such authentication and independent of one another so that a violation
of one of those elements will not undermine credibility of others.
Preparation of a Payment Transactions Summary - a service initiated by the Payer, consisting in a summary of payment account transactions
in a given period being prepared by the entity that maintains the payment account; the statement is prepared in paper or electronic format.
Subscription - a series of recurring Transactions in favor of the same Recipient.
BLIK System (BLIK) - a mobile payment system managed by Polski Standard Ptatnosci Sp. z 0.0. with its registered office in Warsaw, which allows
for carrying out BLIK Transactions.
Transaction - any Cash Withdrawal, Internal Transfer Order in PLN, Domestic Transfer Order in PLN or payment for the purchased goods and services
made with a Card, Contactless Medium or a Mobile Device, including:
a) Contactless Transaction - any Non-Cash or Cash Transaction made with a Card, Contactless Medium or a Mobile Device equipped with a Contactless
Module at sales and service points, ATMs or other devices equipped with a Contactless Reader and allowing execution of such Transactions.
b) Non-Cash Transaction - any payment for purchased goods and services made at sales or service points, as well as any payment made without
the physical usage of a Card, in particular orders placed in writing, by telephone, electronic media or via Citibank Online.
¢) BLIK Transaction - a Transaction under the BLIK System made under the terms and to the extent indicated in these Terms and Conditions:
BLIK Payment - a non-cash transaction performed under the BLIK System that requires entering a BLIK Code.
BLIK Phone Transfer - a Domestic Transfer Order in PLN or an Internal Transfer Order in PLN executed under the BLIK System on the basis
of an Instruction submitted in Citi Mobile, consisting in transferring funds to the Recipient’s account registered in the BLIK Database and
executed in real time, on the date of submission on the instruction. BLIK Phone Transfer is a special Transaction.
BLIK Cash Withdrawal - a cash transaction, made without the use of a Card and executed under the BLIK System, requiring the entering
of a BLIK Code and consisting of a cash withdrawal from an ATM.
d) Cash Transaction - any Cash Withdrawal at ATMs, banks or other financial institutions.
e) Special Transaction - a Transaction subject to repayment, accrual of interest and charging of fees or commissions in accordance with the Terms
and Conditions and the Table of Fees and Commissions for Cash Transactions, i.e.:
- Cash withdrawal from the Credit Limit for any consumer purpose, in the form of an Internal Transfer Order in PLN or a Domestic Transfer
Order in PLN, BLIK Phone Transfer,
- Transaction made at entities that provide gaming and gambling services in accordance with the Gambling Law of November 19, 2009,
- Transaction made at entities that provide foreign currency, virtual currency and means of payment exchange services, and entities that
intermediate in such exchange;
Transaction Limits Table - the table of limits and restrictions applicable to Transactions, included in Appendix 1to these Terms and Conditions.
Interest Rates Table - the table of interest rates included in Appendix 3 to these Terms and Conditions.
Table of Fees and Commissions - the table of fees and commissions included in Appendix 2 to these Terms and Conditions.
Temporary Credit Limit Increase - the amount of the allowed temporary Outstanding Balance in excess of the Credit Limit under the Primary Card,
granted pursuant to § 10(3) of these Terms and Conditions.
Card Agreement/Agreement - the agreement made between the Bank and the Customer for the issue and usage of a Payment Card (Card).
Unique ldentifier - the number of a payment account within the meaning of the Payment Services Act in the format determined in accordance with
standards set forth in separate reqgulations, including the NRB.
Mobile Device - a device with Internet access, with iOS, iPadOS, macOS or Android operating system.
CitiPhone Telephone Banking Service - a service of access to the Card Account by telephone via the provider's hotline that enables the Customer
to check the balance on the Card Account or to submit other instructions to the Card Account.
Incoming Call Identification Service - a function that allows for identification of a Customer/User who is making a call under the CitiPhone Telephone
Banking Service using a Primary Mobile Phone; such identification is carried out on the basis of the mobile phone number used by the Customer/
User, and notified previously to the Bank, and the CitiPhone PIN.



92) Payment Services Act - the Act of 19 August 2011 on payment services.

93) Authentication - a procedure enabling the Bank to verify the Customer’s/User’s identity or validity of use of a specific payment instrument, including
the use of individual authentication data.

94) 3D Secure Authenticatio/3D Secure - a method of authentification of Transactions made without the physical use of the Card via the Internet,
consisting in the Customer/User entering the 3D Secure Password (Visa - under the name 'Verified by Visa’, MasterCard - under the name ‘MasterCard
SecureCode’) received to the Primary Mobile Phone Number and ePIN.

95) Mobile Authentication - authentication of a Payment Instruction or any other activity with a Citi Mobile Token.

96) Citibank Online Authentication - authentication of Special Transactions or Cashless Transactions carried out without physical use of the Card via
the Internet, involving electronic identification of the Customer/User in Citibank Online through entering the User Name and the Identification Code.

97) User - a Supplementary Card user authorized by the Customer to make Transactions in the Customer's name and for the Customer’s benefit using

such Supplementary Card.

End User - a Customer using Citibank Online or requesting the provision of the Citibank Online service and a Customer using the CitiPhone Telephone

Banking Service or requesting the provision of the CitiPhone Telephone Banking Service.

99) Application - any application for the issuance of a Card - Primary Card and granting of the Credit Limit or an application for the issuance
of a Supplementary Card.

100) Payment - a cash or non-cash instruction, including a cash payment, resulting in an inflow of funds into the Card Account.

101) Cash Deposit - a service consisting in a cash payment into the consumer’s payment account using a device enabling such a payment or at the provider's
outlet.

102) Statement - a statement of the Transactions, Payments into the Card Account and of the interest, commissions and fees due to the Bank, covering
the period of the previous billing month and including the information about the Minimum Amount Due and the due date.

103) Payment Card Issuing - a service consisting in issuing a payment card, referred to in Article 2(15a) of the Payment Services Act.

104) Cut-off Times List - a list of hours designating the time during a Business Day after which the Payment Instruction are be deemed received
on the first Business Day after that date. The Cut-off Times List is appended to these Terms and Conditions and forms an integral part thereof.

105) List of Representative Services - the list of representative services linked to the payment account that are most commonly used by consumers
on the domestic market, subject to a fee charged by at least one service provider operating in the territory of the Republic of Poland, published
in the form of a regulation by the competent minister.

106) Withdrawal - a cash or non-cash instruction, including a Cash Withdrawal, resulting in an outflow of funds from the Card Account (account debiting).

107) Cash Withdrawal - a service consisting in a Withdrawal of cash from the consumer’s payment account using a device enabling such a withdrawal
or at the provider's outlet.

108) Specimen Signature - the Customer’s signature affixed on the Citibank Credit Card Agreement or a notarized signature.

109) Outstanding Balance - the total amount of the Customer’s liabilities to the Bank under the Agreement, covering the amount of the Transactions
made, interest as well as all fees and commissions.

110) Payment Instruction - a statement made by the Customer/User or Recipient to the Bank, containing an order to initiate or carry out a Transaction
or to make a Payment into the Card Account.

111) Card Blocking - cancellation of a Card by the Bank in accordance with applicable laws, provisions of the Agreement or these Terms and Conditions.

112) Fee Summary - a summary of fees and commissions charged by the Bank for Card Account services, which includes information about the total amount
of interest payable for the period, delivered to the Customer free of charge at least once a calendar year, in the form agreed with the Customer.

§2

1. Cards are used to make payments for goods and services, within the Credit Limit, and for Cash Withdrawals in the territory of the Republic of Poland
and abroad. A Transaction is equivalent to the utilization of the Credit Limit by the Customer, in full or in part, respectively, and results in debiting
the Card Account with the amount corresponding to the amount of the Transaction plus the related commissions, fees and interest due.

2. Cards enable the execution of Contactless Transactions; this function is enabled upon Card’s activation; however, the first Transaction made after
the contactless function has been enabled or disabled may not be a Contactless Transaction. In the case of the Virtual Card, Contactless Transactions
can be made via Google Pay or Apple Pay after activating the Virtual Card and adding it to Google Pay or Apple Pay.

3. By placing an instruction via Citibank Online or the CitiPhone Telephone Banking Service, the Customer may resign from the function that enables
the execution of Contactless Transactions. The instruction to disable the contactless function placed via the CitiPhone Telephone Banking Service
is free of charge.

4. The Customer may appoint an Attorney to represent them in contacts with the Bank under the Agreement. A power of attorney may be granted
in writing at a Branch, which requires the Customer to make statement of will with the use of a Bank's form and an Attorney to provide a specimen
signature.

5. Inthe case of powers of attorney that are not granted in the presence of the Bank's employee, the signature of the principal, i.e. the Customer, must
be consistent with the Specimen Signature provided at the Bank or with the notarized Specimen Signature.

6. If the power of attorney has been signed before a foreign notary public, a Polish diplomatic post or consulate should certify the conformity of that
power of attorney with the law of the place of issue unless it has been issued in a country with which the Republic of Poland entered into relevant
international agreements discharging them from this obligation and ratified them. If such a power of attorney has been issued in a country being
a party to the Hague Convention on Abolishing the Requirement of Legalisation for Foreign Public Documents, the power of attorney should be
appended with an Apostille clause.

7. If the Power of Attorney was drafted in a foreign language, it should be translated into Polish by a certified translator of the Polish language.

8. A power of attorney may be revoked by the Customer in writing at a Branch, through the CitiPhone Telephone Banking Service or by way of a written
revocation delivered to the Bank.

9. The provisions of these Terms and Conditions and of the Agreement referring to the Customer will apply, respectively, to the User/Attorney, with
the provision that in relations between the Bank and the Customer the Customer will be financially liable to the Bank for any of the User's/Attorney's
acts within the scope of usage of a Supplementary Card.
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Chapter Il Making the Agreement and Issuing a Payment Card (Card)
§3
1. An Agreement may be made following the delivery of documents and information confirming the identity of the person applying for the making
of the Ag