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No. 

Entitlements configration

Account inform
ation

*Em
ail statem

ents

5 Full Name
**Email 
*Email statements password
**Mobile phone number + 

Nationality / Country of birth  
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

6 Full Name

**Email 
*Email statements password
**Mobile phone number + 

Nationality /Country of birth  

Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

7 Full Name

**Email 
*Email statements password
**Mobile phone number + 

/Country of birth  Nationality 
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

8 Full Name
**Email 
*Email statements password
**Mobile phone number + 

/Country of birth  Nationality
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 

Date of issue ID card
Expiry date of ID card

Sinature(s) of authorized persons, in accordance with the Account Holer's representation / power of attorney 1

Release 

Authorization - level 2 

Authorization - level 1 

Create
Limit 8

CitiDirect® BE - Users List

User data please fill in capital letters. If you want to grant individual rights, please assign accounts to the Users (write account numbers according 

to the numbers in Table 6) and then define Users entitlements 

Hereby document is an attachment to  CitiDirect - Activation / Configuration form of: 

Date, Stamp

Security M
anager 9 

Rem
ove U

ser from
 the System

 

Rem
ove Entitlem

ens

Add Entitlem
ens

User 4,5

*Email statements password - required for all Email statements

**Mobile phone number - Requred for each new User in case of  choosing MobilePASS
 in "SafeWord Card Type" section

**Email - Required for each User

***In case of creating new User and choosing "Hardware Token" please enter "New"

- At least 8 characters - digits and letters without polish characters and spaces

Warning - assigning new password for the existing Email address will also change the password for existing
accounts. If you do not want change the password, enter the current  

SafeWord 
Card Type7

***Hardware 
token 6

Mobile
app

MobilePASS

Account numbers
(from table 6)

E.g.: 1,2,3 
or 1-3 

/Date of birth 

/Date of birth 

/Date of birth 

/Date of birth 
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No. 

Entitlements configration

Account inform
ation

*Em
ail statem

ents

9 Full Name
**Email 
*Email statements password

**Mobile phone number + 

Nationality /Country of birth  
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

10 Full Name
**Email 
*Email statements password

**Mobile phone number + 

Nationality /Country of birth  
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

11 Full Name
**Email 
*Email statements password
**Mobile phone number + 

/Country of birth  Nationality 

Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 
Date of issue ID card
Expiry date of ID card

12 Full Name
**Email 
*Email statements password
**Mobile phone number + 

/Country of birth  Nationality 
Country/Town and zip code
Street, street No. or apt. No.
PESEL ID (for resident) 
Series and number of ID card 

Date of issue ID card

Sinature(s) of authorized persons, in accordance with the Account Holer's representation / power of attorney 1 

The completed form should be sent at the following address: Strefa Dokumentacji Klienta, ul. Senatorska 16, 00-923 Warszawa 

Release 

Authorization - level 2 

Authorization - level 1 

Create

Security M
anager 9 

Rem
ove U

ser from
 the System

 

Rem
ove Entitlem

ens

Add Entitlem
ens

Limit 8

Date, stamp

1The Client signs each page, unless both pages of the form have been printed on the same sheet of paper - in this case the Client may sign only on the second page.

Expiry date of ID card

CitiDirect® BE - Users List

User data please fill in capital letters. If you want to grant individual rights, please assign accounts to the Users (write account numbers according 

to the numbers in Table 6) and then define Users entitlements 

User 4,5

*Email statements password - required for all Email statements

**Mobile phone number - Requred for each new User in case of  choosing MobilePASS
 in "SafeWord Card Type" section

**Email - Required for each User

***In case of creating new User and choosing "Hardware Token" please enter "New"

- At least 8 characters - digits and letters without polish characters and spaces

Warning - assigning new password for the existing Email address will also change the password for existing
accounts. If you do not want change the password, enter the current  

SafeWord 
Card Type7

***Hardware 
token 6

Mobile
app

MobilePASS

Account numbers
(from table 6)

E.g.: 1,2,3 
or 1-3 

/Date of birth 

/Date of birth 

/Date of birth 

/Date of birth 
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